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UZeT 1. VA= § ST F41 S 87 SH ol oft aargul (2007, 10)
What do you understand by Management? Explain its definition.
gerar  wawy @t uRym i (2013,17)

Give the definition of management.
Foar  UEY 1 g7 S| Ul ot Haw H fad=mn il .
What is management? Discuss its nature in brief. (2016)
ITT W99 ¥ oE g4 Fruifid SEvdil w1 Wi & U sty el St gqiad Saeen S
e e 0 s O e M O 0 o O 2 O o e e O e B
(enterprise) m &l W
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qeel 2. Ua-U JUdl YaH @t v fAseant s

. ! .
_ VIDYA UTferefieien QUEST(@NBANK

wd fuifa s ST (objectives) ST @A (goals) SR s e W fefaftral (activities)
& wfea (organise) ST TH f7af=@ (control) T ml HIH el Sl €l

9 7 o 4 e ) et 2 4 R e & \ \
B8 7 (Stanley Vance) ¥ TaTER, ‘“qd fuifia @edi F1 M| % 3299 F gl T T T
GTER 3 i o sl wHEE fre ® e e ® o faf g

2o 7 Uero FIEH (Dr. Henry L. Sisk) % Wedl ¥, “FHEISH (planning), HT87 (organizing), Févm
(direction) Td =111 (control) F1 feRaneil BRI G ST WHA! § HH=I4 (coordination) TG HTAT
Va e 81"

u’iu’rm‘ﬁ‘—r (Theo Haimann) ES JER, “Srferdl © RO AT I Tl e e fem o ﬁi‘f@ﬁ
F F S & w7

0 AT (Henry Fayol) % Y] § “QaI{HM (forecasting), fareH (planning), ©TEA (organizing),
ﬁ';f?ﬁ (direction), A (coordination) T = (control) Sh{AT & Ty 'a'\'l?ﬂ' %l”

%a'(%"bﬁo &S (Harold D. Koontz) ED HAT{HR, “Management is an art because management means
coordinating and getting workdone through others.™ e . .

379 S, e Tell & AT AR T 3o W1e Sfd S Tihd 6k T B 5 UH
el Bl g

%W'Qﬁ'oﬁu?;'\l'(‘]amesLLundy) il mmmﬁmﬁﬁﬂﬁmwﬁvﬁwﬁaﬁm%
“For getting the workdone of an enterprise through the efforts of the other people, it is necessary to direct,

coordinate and control human effort towards the fulfilment of the goals of the enterprise and this activity is
only possible by the management”.

i frelt ITRn o w1 i gd Fived @ea % SEn we- it S U g g st $

maﬁﬁéﬁm,mfaaamﬁaﬁaaﬂﬁaﬁ eI Bl 21 9% F Had Y gR @ geE g -

1T gl

mﬁmﬁwﬁﬁmamwm@mﬁwm%wwmm:mmm
% T “wam u= UE T 7 o 5 e onaaifus siger e Swre =5 weres 20 it
Fiferli =1 foFenfaa =37 ¥ ST F ILTAT (objectives) T TN (goals) F 3T TR 21 I1el o
GIEIRE (activities) Td TS TETE (hl\.lman efforts) Fl @Tf%ﬁ, wf?:ra, ﬁﬁa g ffE %%

© ITHEY F AR IR 1 Wi o smar 21

S& B TP Nature of the Management ¥a7H Ft ¥HfT o F= ¥ f1e A Wewmqo §—
- Cceohe mawﬁm 53 (Universal process) €l

¥ HEE T ifi W ¥ WA (Co-ordination) B

=aa ¥ favg g8 21

YA T Taviel wrd (Dynamic function) %l

YA U FHITSF f99H (Social science) gl

YA S 1 AEU 3 8

=1 faT (Science) S & 3 FT (Ar) o B

. YT UF Y9 (Profession) B :

N

) (2002)
Explain the main characteristics of management.

34T TEu @ i faehwand van Characteristics of Management fareraTd fr=tifera
3 g &= @it g

1. YR @ea wif &1 385 Am of Achieving Definite Goal ¥ % ¥wed fifar-semy 1d
ﬁ‘ﬁ“fTﬁH%?Wﬁa%m3?ﬁﬁﬁmﬁﬁ%|Wﬁmmﬂmﬁﬁ%m(cﬁom] i
IFMF THEE (coordination) THNT wGE TN & ‘I\Ei g odi =1t Wi goE 8 st %‘

T —

2.

10.

11.

12.

13. &AW Cooperation f&d mmmﬁmmmﬂHM%W

. 31l 3 wfnfeE $A el ves w7 afsan Distinct Process Comprising of Functions 994

. 38R & 9§ SRI BT To Work as a Catalyst 5 (labour), W18 (materials) 791 IST (capital)

. TBYBRS §eT Unifying Force & SReg: T W& THHNE 96 (unifying force) € i1 6 anvire

e s e, |

FRIBR-HoTTER BT FARR9UT Representation of An Authority System  Sa=8 U UEt STfER-womet
(system of authority) 1 FREqUT e €, Foresh BT SUhA $ W THafafeal (activities) T TH
Idred AT 1 TACT § f5=A0 (A hierarchy command and control) &A1 G¥d 81 w1e € fafy=
= (different levels) WX FHEE YouF F Y AfUFR i uiad wifea (varying degrees of
authority) BIdt & W1 fo fafv=1 nfafafirdl w wumawmed fa=m wa w01 A gf gems o/ 21

Th Q%ﬁ = @ g wisHan (distinct process) % o frlee (planning), UG (organising),
E=ali| (staffing) , ﬁ{é“\‘ﬁ (directing) A9l =T (controlling) S?mzq' fafy= =t (functions) H
aftafera fan s €1

Elg:piukTed Hﬁaﬁ a IR (goods or products) 1 ooy %3 & fera wamy (management) Th
IS (catalyst) T WiFd HE H 81

3:&'331“ (desired objectives) T FA %ﬁ Al (human beings) d9T 37 HEERL (resources) Gl
THIFA (integrate) Tl &l s ' 1

. G ded] & 1Y Safdas @ @) FHEa ST To Harmonise the Individual's Goals with

the Organisational Goals ¥TMEA (organisation) ¥ 3cd=1 WY A f&0Y (conflicts) Tl =T
(minimum) FA & {70 Ya= HeATens Tedi & Y Safedes @14 S &Y (harmonise) FAT Bl

. 98- RIS o Multi-disciplinary Subject Fd™¥ Tk dg-AMHATHSD fama '2' iELED

3¢ SRR (engineering), TR (psychology), WHHISRITEA (sociology), WHHETE
(anthropology) T4l HE-MY (operations research) SIS 'q?ﬁl‘{vi gl & I 1t TeEa A B3 B
|duifie &3 Universal Field W&~ % fd@i 9 @&AT% (principles and techniques) I8
(business), ECIU (industry), e (education), €YK (government), STOYATEH (hospitals) 9l EEi
(army) CUME &1 & HAE €9 ¥ AN B % H01 THSHT & WEMHF (universal) 2

. TS $1 U Teeiiel ST A Dynamic Function of Organisation  Wa=, SATEEIgF T34 &1 UH

i{:ﬂ T & (dynamic function) %, N =EEE w E'H';F A0 (environment) & IIER -
FATEE ZTer 1 AT FT € 3R T guR F uRad W § TE 9 FY i w6 €
it fof SHa@r & STaE S 9ged 91 6 S § gda wam €

et @1 E¥E Direction of Effot Ja-fAfvad @ear =i wiftd & faw wamw WEF FHAM H
w1 & T § 3fad 12 (proper direction) Y Xl 81 YA % HE T AR
W1 Ngal TR A Q w w8, e e sreery 39 el ¢

T 9 BT BT WM Junction of Science and At Fa=1 &1 faFH (science) T8 Fl (ar) Rl |
FE i 3 B, T T F FFH, NS (managers) F 3T STFER T & T4
3 78S T - 79 SYES FTA & S S F FN € b A - ofefeid A e s
T T 1 PR 0 B e Ot §1 3 YER A ¥ S 7 wees S o & I
T 3 T YA A Yo ) oA S S 2 S, W g g & s #19
Rfeafaal &1 Jo S F awa i 9% S 2 .
T T WS Coordination 3TV e 1 wiftr R War 10 A 3 I 1 F
Wﬁ'mﬁﬁmﬁémﬁm,ﬁmﬁ%m*mmtﬁwmﬁﬁ%@
1 3 T 1 W T S w1 e e e &) fafve vl & st s
J T | T ot § iR ST W o o atfus W @ 8
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f¥for, i wE Frfe w1 A R S, S EeA qa T g el g S 9 6 39
T T T ) 7 Son fmee 7 B e wHeE ¥ IR Sed F e S H
A e, afF 9 T A @e F oW F 6 A weE 99 e Fed I W
Qe T3 T Ted 3 1 H e ¥ el o I S € ¥, W € HdSH e
(environment) ‘ﬂ?ﬁ‘lﬂﬁﬁ'@ﬁl%l a1 A H TSI TEan @ TEAT S 3 9 G
N g5 T F A A FEH-a F G e e
14. SaReId B9 Systematic Order  Wa™ BRI ¥e o 376/ T4 (materials) , F (machines) T
SR (tools) SR STTva Fgall 1 1 % FTOR IUGH TIA T SFaRd h § Tl 5 @
Wm(workers)%ﬁmﬁlmmﬁmaﬁw%lqﬁmﬁmw
Fegall 1 arerafead w9 TEr S 9 3 3 T FHE Fed 8 ST a: w2 w5 wgdh
T ST o5 Wi T S Y ¥ AT S AR T S Y el 2
U2e] 3. UIEA |/ 06T 07 Y g? uet ufum oft dfera
What do you understand by administration? Give its definition.
JUR WX o v e s SumEe S ey i e % A A da F o w, 9
Frafem form S aTaeTs 241 71 31 Woie WiaeH 91 3URY § U fAfvEa e e e
=few) TS 1 GHa: F14 WqSH o1 I0HA i =Aifel 6 Feion s, e, Iaed @ faan §

[H=E T ST 99 e 1 89 a0 21 9AY §, WTRE F AT (goal) W Alfadie
(policies) 3 THVT 1 Y& T TR (administration) Tl BTaT &1 14T JemEA &1 € w1 for weqof G

wﬁn:m%mswa?rﬁﬂﬁﬁﬂnmm%,m—@hm%ammﬁaﬁmwﬁﬁ
F0 faEMT ¥ SO (administration) 1 iR % § uftafd fEan &
Wo o Yoot F WATHN, TIH SAEHIES ST HEfE T F G ¢ < e %
fruffa el % srqga & e 21

ariftant fergr siiferat dies & srgar s 1 e (e SR S § e 1w
T FTH, WS F1 71 TR KA, WA G ITehmeh T hid] W Fr=mr Tenfia we o £
SR GRS % 37 e fervermoen e, faer o S e w1 T € i, e
SEHIGF A1 IATF TTHRT F Ao HE W HFAAET el 98 U © S 56 Sy &1 i
(policies) & WA (goals) H1 AUt 8a W7 F1 & Ffewa wedt &, W9 € &9 (finance),
IS (production) d famror (dis;riléution) fl‘aﬁlﬁ U9 A7 qHSg (coordination) % TT HTat
1" st S & 20 o wqef g 4 SteRn w8 W@ fewn swera s €, 3faa Ami-ag e
& qE I ifw, S IE LA H €

(2009)

Deﬁne ‘the organisation and explain its important elements and
characteristics.

JAT WG Organisation WIS & Udl amffes fhar €, forws woqm 4 =r9am & ge=fm

e fFnsil 3 SeE wfia o o R S © e I 6wl §EIeE o garane

ey FFA HH AT T T A U 1 HUFAR I W o S wH
:;T ;?éa? !ff_;ements ol%(_)rgamsanon FE1 WS & el W ST IHH W@ 9 (components or
1. Gffad 3279 (Well defined objectives)

2. Ffaad &1 'ﬂﬂ"ﬂ?’d q Eﬂ'ﬁfﬁﬂ HHE (Well organised and coordinated group of people)
3. ¥4 9 59 %1 3fua fawrsm (Proper division of work and labour)

. VIDYA Uffered ?J.ﬁ?ﬂ‘iﬁ?'!ﬁ“ﬁﬁﬂ!‘, T S:

-

|

__ 3R Usedr Td Suferal A o TR R R s 9 G

4. HYFR Td IAEITE 3f=a faIISH (Proper division of authority and responsibility)

5. {2 9 gﬁf‘ﬁlﬁ' Hifeat LG - faferat (Clear and well-defined policies and yyg;'l:(-p\;ggedures)
6. TON I T YSTE! TG (An effective system of communication) .
e &) fAPISaT® Characteristics of Organisation  HT3T =t W&Efﬂﬁ'ﬂﬁﬁﬁ'\ﬂ %

T A F1 Sl Fgal gl §HE e ol ad U B
FUE g F A TF G FE F@ el 4

Tz i qe PR % oo SLAE &1 | e

g e F T i frrirea ) W i g w2

7 sAfereTe e Foreiarl AR S T € A T S S 1 PR e g
. 7 G i e i ) o T T (step) @

N s w N

Qe 5. FaY SYPREIE S HET TRERS SR 3 87 (2008, 10)
What is the in‘ﬂttih,_l:relation between management and administration?
Frerdth, R RS T -g e & yaraard ¢1” HHese (2008)

¢ “Maﬁagement and administration are synonyms of each other.” Explain.

i e 3R weI & Wem YRR TR Relation between Management and Administration

el s ST o G T ¥ famd § At g 3 er-am <0 § faem # 8 §9

"t 1 T E o st WORH TH-g ¥ weeE §, eefd vae s weed e @

T &, 3 S B IR AR §1 T e & 3 fapr & faferm whe =g, fRra
T fopvre, $01 e, 3, TE, T e, e g ud Wit oo 2@ onfe fagm v w9 9
e &, fARr WA S WO 1 S A g U e ¢ v i e
- % TEEa § ¢RI v % ad § A s T € I far #) v i
O 3 T § I9E A HeHid 3 sTNR W et wel 1 g € {6 s s s
T € F F 21 = ’-TE?'L?I form @xe ifadl & 8 (determination of policies) A e %
feRara T (execution of policies) Bl @-{Fﬁ ﬁq%ﬁﬁmmm%,aﬁwﬁm Y 3R
T W TE-gE @ e FO o e faea § A e e S 2, 39 i |
o’ | 36 e e W Sl W W SR A Iee-wg s & fan s v 5
AT T £ @ ST A e Wes A 3 SH W B SR R wde A €,
Fiife T=g: M1 € v wEEdl A a6

SR AN T S AR 1 A i e e ¥ v H e e #) 3 g fem f
Ve 3 SO § 3T W AT A § g A WHe went, fafem wime wd g A
gerfe & T SeerEEd ¥ WA SR TR wedl e T wd ¥g o g 3 g A @
STETU T3 1 Wew fern %, 3 freifa @

1. Hifq@r @1 fEiT (Determination of policies)

2. Wﬂm(ﬁxccmion of policies)

Tt A @ ST TedE W G TE g ST S A W, v H O
T AR % FP e S e g el 6 o % w=d # f i 8, vaE
S W A S T o % el A f s ¢ 9 £ v fawifta aedl 91 T 50
T fafeerm Aol H wrEER @ 9 A w0 TRy 9 E

o fafew va= wreh fagrit 3 wien fFm  fF W, e o e 3 § (Administration is 2 part
Ofmnnagemcm)nlwmw%mwmﬁ HEAd: S guel, fhmma am W_-"fqm’
o Ho BFR, o TFo Teo oH, Teo mamammmmmmm*m
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mélﬁﬁmmmmﬁmﬁmaﬁmﬁﬁww@mé,mqﬁ
ST ¥ O W YO ¥ O A o v faega W €, e a1 TR | g
mmméuﬁmﬁwm,mm@m%ﬁﬁmﬁmmﬁum
(SR—m frion, i Frior, e 91 (9 Ud o ) R BN €, Sfs W #1 e
T FE (R—Ige, e, Wy @ ) @ s e 2

T +—— ¥ wim a5
(Management) (R—zea fufro, A fai
Hie w1 1 U faq s7ae)

i i I —

NILE]
(Adminis 1tion)
fim 1.1

T I R F W Y v F A o Ftoene s s 9 fasga 7 ) ey
Fiqw switE! fagrt 3 =ier fFm € fr  waee, W9mET @1 U 377 § (Management is a part of
administration)”'| TR fA=RER % AAA ATt fagr & v, dwwa, shfaar Yo, s, fafam
e, ST 3R Afa sEd A 3o fagr % T ge: Seored €1 3 fFge % naen,
ST ¥ &7 ¥ @ A w1 &9 fife g 2, i vered weel sumn ) feen FeRe o €,
TSR FA01 € TS Fiadl 1 IHEN S I ¢, Tafh Far i wr et (uifid B s &
e wefes = 1 A fagr & FAER e S @ s F e ¥ S €, setn
FEIEAIE FTE F1 STWRNAE Fa9Hl & F-Hl T 8ra1 21| S 37 fgmi ¥ yary &) WeE F1 6

ST F9EI

Ut B. Wy, WIME aUT a4 # U 9uT IRERE Ty $! W FRT|

Explain the difference and mutual relationship among management,
administration and organisation.

IAT  WEH, W AR A A W8 a1 URWRE W Difference & Relationship among

Management. Administration and Organisation ¥a-H, S¥TEA 941 HTe # 9T q91 39F YRSUF
T 1 e @ 9 oy fRn o g @

1. TR, STHT A ATEH F T (objectives) T A (policies) T Freiitor &1 w1 whean €, wrafn
A TEH % [9id S Fi Wit & o s g 37 feift i % S @ a e e
&) TR, FA 1w 7 ¢ A e g feifa e g wsdl 91 e 2 98 S A
T E| HET F, WA UF VR a9 € S I 9 SEA § 0e) 99y e e S
Lt (.z'dminjsuation) F A Eil?f fem ﬁé‘?ﬁ (direction) ?‘:"'ﬂ ‘é, Efe oy (management) <kl
T FH f?”?‘l’i”ﬂ fexec‘ution) g, 991 HeA (organisation) T&H Q’Fﬁ THET YA (effective
machinery) ¥ 1 % 219 I (team spirit) % HIY IWHH & T IL0A 1 31 03 F ferq shred
FIAN €1 I WIS UF TR =09 € 0 7 39w &1 geqel gfan sefiEy @ g
3. YOI, UM F A% U & N 3T 339 F1 it e €, for ofd 3 forw s s g

A T B A T ATEA 8 T S S 1 v, el ) o v 5 e
Py zavd =1 wrifan #3371 F fau W &1 qriee wd frmm s £ wie, s g
ﬁtmm#maagmamwﬁmmmﬁ%ﬁmmm@w;wqé,ﬁﬁﬁmm
wafard) A favmil & 4 sivaf wam fife f5 )

t2

UZel 7. H=9d ©! HGITHdl U9 SHH! 1Pt 1 guid Fiegl

- OfERes Usstr vd safr R - werer i R - 11’ D

4, SR, A Hwal i s w ¢ o B e 91w we f # et e, yoRe g
fuifc Sl § Tt 1 St €1 Hed, T g fifr sfen dmmsi st safai
S fauril & 997 IRl g &1 afiveta s )

5. SEEA BT JH PR 01 5 fof S € ST wae gr el e, S e e
o] Wl ] oga A 1 FE R S g

6. SUTHETT T ] HEA A IWRA F A AR arel gt swfad wid € qa1 e S
I e TYE A F14 € qAfad Hid 7, g T %1 faior-ahd seras e waee e 9hl €
& e 7 g T A e

7. WYTEHTA F14 ¥ w{E wal 5RO €, S Saraeh w5, FEEH e a1 aead
Weree! g1 TR B Bl T W T 1 Fmfor-aned s #ii e 3 gt wedn &
SR T G el 8

(2016)

Discuss the requirement of coordination and its technologies.

JAT  HTd B AETIHAT Requirement of Coordination  THIA 3&¥4T H1 W o feg sveiiedl

% A AW IS A a9 FAE U e o @ € e wea # faf e w5
W agd ¥ A HE F © R oE A9 1 & favd ot €6 §) e 98 F € 5 9w
3@ fF 7w safe A &) Aifd Fd S TTA R q99T G F AEIFEa SR 37 Fen
¥ e T
() T W ATF A,
(ii) w1 T A T4 S’iﬁ"'ﬂ?ﬂ (Subdivisions),
(iii) RRT UE SifE 1 s,
(iv) FETF, (THHCd) d91 forg (Tufee) | qavs ® S,
(v) TFETT S T SEH THET
(vi) oA F FER F FiE
T S TOR Types of Coordination
() 3RS TAL Internal Coordination &l IWRR & fafa= faumit, o=, Fevm qan 1= vl §
T, A Go=g heeldl | 98 fafi=1 Gueargsil, sa=1s1 ag1 374 Hiidl & 70 9999
Al THET Fed 2l
(i) STEY THTD External Coordination  SATIR | YA TR TEd, T9E, TR 219 =@l
T & e WA 9Ed 99ad Secld ¢l
(iii) FealeR THTT Vertical Coordination  ¥areA & Y14 T & I (7=1a8 WX 7% & 558 994
F W, FHE I Fedn €
(iv) 8ifeist 9=ad Horizontal Coordination
oY S T S 8l
UZol B, Ua=H & WA HIUf a1 Ha-ue S o fagaarsit #1 qui= Sl (2007, 13)
Explain the characteristics of important functions and managerial
functions of management.
serar forie R wftra feamoht e
Write the short notes on Planning.
FJoar WY F1 @7 UHTETER HHay % TaYas avd 91 87

fafirs fawm; s9—awa, fawa, o, fag anfz & O

(2011)

(2015)
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. TS Planning  ETTAM % ¥R ST YASTEM 1 A (planning) €1 fFE f FE F1 @

G

N BANK

VIDYA dffeicfd=ias QuEsT

What in coordination? What are the main elements of effective
coordination?

= @ 37 (2015)
What is controlling?

e | 3y T wwE@ 27 (2015)
What do you understand by Planning?

fora=or 6 uftsar & wwETRR (2016)
Explain the process of controlling.

ey & faft= sl @1 e Fifsa (2017)

mmmmammﬁmﬁqﬁﬁaﬁ%

. ‘fﬁjq'ﬁ Forecasting 'l}\?lf';[qﬂ e (planning) q T{Ef T &1 &4 dIel T ‘Q’*ﬂ P '%

o 210 9% 9 @ o € % sfass § 99 S € [T (sales), IEEA (production) A1
=gy nfafataar i mmm%maﬁhﬂﬁ(fwﬁmsmg) forar 5 21
WWWEWW@W@M&)?W’QWWWW? ANQYE IAEA
(production) TX 3R Fod F TqEI d (cos[) Tﬁﬂ -fraw (capital investment), %9 (purchase),
W (profit) A M (loss) TEAE 317 Tee3 W &= faan s €

mmuﬁmmnm mmm&mﬂmmmmmmmm

mmim(abjemwmmmﬁqﬂmﬁamﬁmuﬁmmmm
(i) mﬁﬁ@ﬁmmﬁqmw #1 B9E S9N HE 3
arl-g9H 'i-'@ ifaa (policies), FE-fatE g a5 7= zonfe &1 | EFFTH = Pt
TS (Fayol) & HATIER, SAEATF (45 & g&7m: =1 a7 * =
qﬁuﬂq(enﬂsaged results) , ﬁﬁmwa—ﬁzﬁwaﬂﬁmﬂ ;
action), ﬁnangmawwmmwﬁmml(u' 2

to go through) q9qr (iv) YY1 T FE-farTE) S
FLA T— (n HaeAF 3 —qaaa W(axadabl

(line of
(stages of action

‘V a"ﬁ—m‘fﬂ"{f"iz

mmmﬂﬁmm

onmm“ﬁ?mw mwﬁamu
o mﬁwmn*qﬁrmﬁarmfawﬁwm % FOA g
: Q?mﬁnﬁmmmmﬁammmmmwm”
ﬁwmﬁmmaf—qmwmmmm HaFr s afaa =1
fFal ST SATETEF B €1 3 AR 3399 = Wi ¥ o e 9 & Gt

mmmmaﬁmmmﬁwwwmmﬁmqmaﬁam
FHE-FwE, WW?WWW%W?TT*TTFW’TWWWW
mmmmﬁmwwmmmmﬂwmwaﬁpwq
mﬁﬁmml "em?crmzsﬁm 5 % SER (9iiE FEF0 51 o & veee
mmﬁ#—mmawwmmwaﬁqﬁﬁwﬁmwﬂ

=1 § miEa 2 [ FE 71 o= ﬁ?ﬁqmmfﬂmﬁwwmmaepmmmm)qqm
qmm%nmmﬁmmmwwmmwmmﬂmmmm

3fenfores ussy va sufdrar e - vawm & g -

4. Frgfé &1 stating forell sararmIfE wea AL

EW{G’&W mﬁﬁ(delegauonofauthonm %1 21 werE v ET‘ETF’?[ Hﬁﬁ-‘ﬁ'
TE GiaETd ¥SH F A AR, TE Feer @ IWEYET I8 A9 w1 G

AR |19 & IR, 1A Faton 71 st 9 vewgel w5 - -fir of ;
ﬁmm%nsﬁm%f‘mvmﬁEMW’amﬁuﬁmﬁa  AgeE
ST o mm‘f-fm

Waﬁmmmﬁmmmmmﬁ

ZH(E 7 & R T e q W'=Y \ 7
A% (managers) B 3794 374974

4 di!ﬁiﬁﬁ (trained) aﬁf 3'"'13rf D=

WWM3mem¢m
0 oot 1 99 (A S ¢ aen A9 gfa T W
30 mm@immmmmﬁ.éﬂmﬁm
T F, AETIFATAN 3T WA (transfer) FA1, I AEE
FAl, 399 W F WA Fw &G TAF AR TV FA T
catio FEA A9 THI-T99 W 3= 39q WH <1, afF FHfE F 5 F77d
5 T4~ FEA F THA WA FT F1 AHAT I B TH|

" Directing  TWEHH F HIHIE I #1 Y ¥ {0 376 (subordinates) F1 78 1 31
Efa’ﬁnmm(gmdapce)Wmﬁn&mmﬁﬁﬁﬁﬁwménﬁ*m?
i AT w1 OSen (motivation), Tri-gvH (guidance) 9l T (supervision} FTE
m(eme;pme)ammv{ﬁﬁmélmmﬁﬁﬁmmnﬁmﬁﬁmm

wfesfem gl &

(i) =N (subordinates) =1 frfm (instruction) Hard AT

(u)wmnm“ﬂmfmmmmﬁ~m (guidance) TN

(iii) SR G HeA= (R 1 72 w1l o G (supervision) F, forerdt g gt feem
wf’a‘mﬁam;mmmmﬁm

3T | 9 an Mg w2 F &Hwnmmaﬁﬁqﬁw & 371 = f2mm

nmmam’fa‘mfﬂ-’nm. 373 3797, v a1 =1 9% T4 © (998 9724 F A= UF v

Rte G2 fem w2 wsh i Al @ FdEnmm ol S ud wEeesl 9 g F

o9 F14 71 UF, Wﬁﬁmﬂmwmmwmmﬂmrmmaﬁﬂmw

FR A wEEEI F AE (influencing process) 1 HETA | AU # FR F WG Tfe 1E

sﬁmﬁﬂmpmm Wmmmnmegraungprocess)?-meﬂ AT F1

FYIHT AT A F ATTEFAA F UFFA A 2| (EeH F qem: g wfed waE F

3799 3293 WA F1 faen I S0es F21 991 A0 o F741 § f= W (coordination) FTTA

FTT 2

ﬁﬁm%mwzmwmmmm)mm%

(i) T3 (Leadership)

(ii) T (Motivation)

(iif) AT (Communication)

(iv) TEFET (Supervision)

6. T 3TaT AR TR BT Coordinating ST WA (individual efforts) ¥ A7a-5%1
o T F Tivdl 31 WE S0 @ 999 91 SEees T w0 Feen ¢ gE el

mmmmwﬁwwﬁmmg)ﬁmﬁmnmmmmmm@mgm

T 2 'qa‘n Y, TZIEHT (staf
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_ VIDYA UVirefdads Quesnfn BANK

R (conrdination) FEAT 1 SIATHTE THEN (business enterprise) & Fafie1 F74-Femd (3

FWE (production), famr (sales) @ S¥I4F (administration)

foufn ward g0 @ sy A@ fd ¢, @ i 30 wfen ®) @@l 7 ERm d T TEA

AT (coordination) & A0 T\Fﬁ RIERIEN 7:51 famfer fommn m ¢ T’IT far 314 ‘Eq'@% l.ivll TwR
AR (acnties) B 3Fa T 2l w0 A A TR € A s s Tfafafiedl 1 frms
(regulation) HT IE, T @ St aEED § |ECAHIT (communication) & WO A A Y

W ownd @y
T A FE 3= O (acors W T S T ) frafa w9 9 H HE ¥ ¢ 51@
BrTTieE TUER AT saion § e afe w3 3 fafee s el

F W sy S & an gfeier e e, A A 3 I 3 3N % s
IEEE FEm { AT w Q0 38 w1 w w g

. Frg=m e conteting i & @t fmrea (work-performance) 1 W A Hﬁ—ﬁ’ﬁﬁ'ﬂ

(pre-determined) 184 (goal) 1 3317 39 WA ?Wh F1 &1 wfE £l ﬂ fAr=mn @ e S i"l
far=m @1 WA wEm @ sfwm o wen s @) fee ufEm w5 el gem
Frdwn - nfafatm {programme activities) &1 3FFRHT (monitoring) T qur anite m F1 wf|
¥ wr & v s w frr aen sfafad @) frmm e v waa wimm @ e wr wfa
F g F v F svean anatads wrd wnfq @1 g feifm w5 A 3 qe #3 Aw g e

A0 ¢ 3 fmie a awafas ar - wnfa & e st e Fwm @ e gan, feek foem & fag

O AT 31 S §1 FE A 0 W g s g fmifen @ s s |

QA TA ¢, A9 a0 A AAE € A ¢ s % wm i anfa w2 witen 6 S ae 39
i favifea s a fed % srpn Gt e sy s fafo & wed am f=m & A |
sl T ©, T Um-gEe | A TE (R S Wl S A AR e & IR 991 T
wia & smaritE Srd-ug S E w8 99 68 &1 9, 79 9k JaEere e aiE i aee |
T 0 A e @ farat stavaad 38 qea s € &, 99 aeen # qelt-oifa wme |

#an fz v @ W fra w Ie T T A IR % wfa wr wfa @
frofg &1 Decson Making I WU (desired results) W HT i’q ATAF I R

8
wl B % f3s v TP 9w T w0 1 9fEm @ 3fEa fot S e S ) uw awe
waa At v 2 A i w0 v adaa faofa a3 faqm g mem @ wase fofg o @ ae
wwr= farga v 1 el emamfad TR N AE A I ) i (demands of consumers)
TEET TTANFE TFT U’ﬂiﬁ ED ST (design) A frmtor 7 (manufacturing) @k 379 R
g T w= e e 2
wee 9. wftwon aun Aga # 3 aargyl A @) Dferat &1 aufa @) (2013)
Explain the difference in motivation and Leadership.
T ﬁ?{ﬁl # Dferat #1 avfq ﬂfﬁm (2014)
Explain the styles of leadership.
verrr e @ Dferdt 7 arem #ifog) (2016)
Discuss the styles of leadership.
gy SifAnon @ Fw o 27 (2016)
What is the meaning of motivation?
awe g A Fw 3w @7 g 9 A= dfewt - ¥ we iR (2016)
Whla( do you mean by leadership? Explain the various types of leadership
style.
Ut IRMRTOM I vanon FT AT T AT FH A EAR 30 I F faeifra SR ) qaans

T AT W oo st wy genfed 2 2A w0 A #; F3E KA Geadership) F1 300 T F

genfa) W T (coordination) &Y |

4 3Nenfires Uasts vd gafer fem - SR - 15—

| I @raefiE ™ £3 '{' fmF zmn a1 A7 AT (subordinates) F1 awifaa #7F 39 favam BN
Siter f'-, FAE AN (confidence) ST T4 ‘;5, TR AfdFAT TI (max. cooperation) W' F
| & am AT S0 AgEE ) vt FTE 3 A oada aia

#Q?ﬂ G| ﬂ%ﬂﬁ Styles of Leadership faat “ree faum T. A § F10 7 F dF T8 ‘TFJ?"" el
\ Yl (style of leadership) FEd 71 F1E Ar=ze fFE e F 7 F forn s w73 =iaEa F Y
! feram-fauel w1 @ @ 3 rmEn da Tea #, a7 A Aren vA sivEm w A fate w82
j A% AT I Vel (style) Faidl 1 EAET 1 FrAgn A1 w=ge VA A afen A OHE e

g e 1 UM F HE Fe 9 wE F e 1 ffern @ airy, frefefaa @

E 1. FawEitel 9l (Authoritative style) 2. EFAAA AIE] (Democratc style)
3. & ?—Ff-iﬂ Geical (Task centred style) 4, FWIT Hf=d aaE (Employee centred style)
5. TUYFRH] THFT (Benevolent style)

6. BEIATUET A FAA ATEN F aiiE (Self dispensing or free-rein or laissez-faire style)

1. et it Authoritative Style ﬁ'{lﬁ( & 70 a0 B it fAvig e g fam s 7 A v
&1 3 Faolh 1 ST T w1 79 a0F A S e F wene T8 A am waifrEn 599
I T €1 98 AT AN W AT S A faan- faed 27w 38 5E F A9 1w
& e T e W @ ‘

(a) A gg-fAwerll, gl T § A ad 38 A E A 2
(b) A THA SAER 7 fAvEr 7@ FTd aq A @ 8 S aae AatEE T8 T
(c) 3% HAFHR Wl Sdied a8 @il € W 413 wae fFg am e w1 wen gt #5)

(b) 3T ST ] T A Fa ¢ S AR I = 2

(¢) AR T FET HTa T

(d) #TT ApirE A vfaey ) ase w faan-fany w2

I SR Tl 7 S 1 A T T w5 5 e g faern @) T qerEy st A e
& T 3T WA ) AN 20 21 A7 I F SAeavars a2

, 3. & Bfa a@T Task Centied Style 39 TF § Iemza fafairn #1 J9= w0 39 TR W
fadm wora wzan 21 =fa A9 T F SR T A 2| 99 €1 §EAr See i s

i ST S @) FAe P HE A3 S @ s g At e §) am A e

- ST F faEm 3 FeAm @1 am wwa FW e ¢ S Ieaed F fA uw Iewm

! (instrument) HIA THHT TETTHFH';'-I

% 4, BIR Bfsa a®T Employees Centred Style  §9 TH & 311 HICITT 3793 FITMT FH

| g FF i @ aun T fom sravrs s 38 {) g F1 wfatem W oan § e

I TR TR ) 672 - F9eTal o1 el Te e 3 I g 9 Frd /e ey vs qurans

|

|

{

! (d) A ST AR F I T, T, fAvi 9 vE sren B e 333 # 9 19 200
{ 2. E@aAra a1 Demacratic Style  Uah @A T30 T1 €l21 3771 ANHEN & H4 572 qAAET
| L FAA a1 F9 T TS Tt {3 F11 # ageE am 21 79 afE ® @re F |
| T e @

j (n)amﬁwﬂwﬂi{wamfﬂm—fwﬂmﬁ%,mmﬁﬁmmmwﬁm
‘ (supervision) &Td T

AT 3T 3 a7 AT FHE § el sefavam g wfee, fama a s frem,
TEEM 3T IS 3 fav o sfiw dea w1 EE

5. GBI a8®T Benevolent Style 38 TE H WA WEN3N 1 v fom W@ ) AT Tz
W8 S e T 1 U R A afek 0 R 5T 1 g v fvm € am i weed
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__ VIDYA UTRifdeias QUESTIIN BANK . e 3T Ueet BE ST fiTe o SR R R e (7 e

X Sre T T SN ST Tt g.mmm@@mammm FuT TS (plan) § fafea gAfeift v & favs avafe et o w0, f
t.%wﬁ%awﬁe.mmmﬂmmw T 1 0 HE 3 w9 HATE T o g T A, e a2l W\
fra=m %1 wfm 4 qem: e wrf afwfa fro s 2

HRATR R Ag7 oA @ ww , ] _ " 4

6. mmmmmaﬂmsmf Dispensing or Freerein or Laissez-fire Style W*ﬁlﬁﬁ 1. F74 F: wfa & He gl &4 2q FFAE 9 FaEZE (accountabili
N S TR 1 R TR S SR 0 Hi S 1 o S ST FER S Hr e g ST (setting) HIIN |
3% w2 38 a2 9w R 0 w0 ¢ R T F F ) TE TH T A 2. Fyif wrt & e arfas s #

IFEERF O ¢ mw-fm@wﬁ%ﬁ@ﬂéﬁ%@@é' FHAA & F14-fA0NEA (work performance)

T T T TR ) 3 S o e fr & fora sfere H 3R T T A g 3. arfas® w1 wfa #i yd faeifa T | gom e
#1773 T TeEE T & o 21 i % fed 2R € SR ST 1 whad e g 4. GHRTH HITE (corrective action) L
T FH W IAE WA o= & yoRr  sewdl w1 friads A

() wfqe FE=,

YeE 10. WeH & Hd Sl &1 quia Sl
Explain the basic objectives of organisation. . (iii) =1 |
JUT ST S ¥ e UE 4 WA & Id Seed e o € Wi Frg o 3
1. ‘J}f-ﬁﬂ’fﬁﬂ TR B W BT To Achieve pre-determined Goals W FEEd & I k
Ta-favfia e o ¥, foma Wit 4re |ve 3 @ Tewa @t 2
2. 5ifs aw wa=u & dg WYR w1 RIOE1 ST To Establish Good Relations betweep

T F1 Fra=m fe 5 2, FafE fam fg=e 1 3eneA |
W G AH S E wwfed 21 92 fra=m 8, w3 ¥ fay ifes 9 faw
M d"STd € IR SftomdT 1 g, gd fAid wEE 9 w5 2
e F1 At % S T frEem e weR i fma s w9 @

Labowr and Management S5 49T WA= & i WL Hw TG0 HTH &1 & 87 TS F (i) FfaFE=, (i) 7T A,
T T I UF A4S WA BR TEA T8 WA R e € f i) @ weea iif) 3ol eAiq WUer Fram, (iv) F9UT (overall) Fra=ammi
w7 e e W fom S, AfF S A e A B T @ b ugel 12. fra=or & fRAftr= 32y anul
3. Fraafaa wra a3 10 Get Economy Y& A T2 Tzﬁrtﬁ—'a‘;{‘{q " Define the Various objectives of controlling.
] TUTEIVA TTEA € #1 THIfAN e BT SEvE nfaEte ) I o= 1 g SEvd AR SeSEn S0 2adl gATEd U9 €1 39 3298 ° T 6
S TTET (best quality) F1 AF-A-HfvrF Iemea Wa g g e [fEifea wd T @i | e & oeg F1 9 1 722 faed 8, 395 Afaiad 79 #1 3vd A E
f¥ =73 % =1 53571 (economy) B 491 HEA W 3N T 1. e 91 NI A 6 T2 B, FRE BN ™ =6 92 W@ 2, 1 9 o F fo,
4. §9g vd & & g9d Saving of Time and Labour 3 ; T A o e 2. WA Ud FIRI % WA dEel HOR e 991 & (o,
T (saving) T E TR BEA Aq 49 F AL Safh ITRT % wHu=fEr i 3. WoIE 991 3T TEl R e @ F fan
=73 %1 FAYTF (distribution of work) I JTHT, ¢ % AR 70 aTe fa T e 4. HeA T A, Hifad v 3EvA & qEse & fo,
fF 3 = T R S oA 1 e H| 5. girafsa e Feifta e | f9e (deviations) T/ FT7 a9 FuR F U3 4,
s, daf¥s o angfee nafaftmieag 3 ag=a T S To Establish Proper 6. 7 Grfesm e fo weft nfafafirst feifa @ & srgem & wa @ &
Coorcinaton anz Controlgn g Actiltie§BFIndividuals of Groups  HTT3 1 T 32¥4 WA & Ueel 13. HIaA @ WE @ 30 T 1 T 87 39 i e Sa-am | 87
I vfatafum & = idual) B 317en Agfea) W 3faa fra=m a9 @ ag 3 What do you understand by structure organisation? What are its different
7 sl xe Ban &l forms.
¢._mrafRal s sftany! faa HA &A1 To Develop the Morale of Employees T 4™ Teq gerar WS WA W ST T S 37 T T WIS Hea1 31 Rdiwand aamgei
" ARG A Fen F w2 fawfa e o 2 2, s sl F e | (2012)
€ 51 T 1 P ) AR O TR T TR (productivity) H 75 B & 7 ! What do you un'derstand by structure organisation? Explain the qualities of
TARGAH A (quality) q 11 AT qun s THifeTT el & B s e %ﬂ a.sm“':d c.orgamsntion. - : N
T ST B [T Structure of Organisation 41 ST 32 F WFd TEAA & 60 UF 3751 &

TS T 1 2 3T STAvEF Bl 1 WS HTE (organisation structure) J ANE FHERE!

’ j:r&rh 1 faate %ﬂmﬁ%ﬁ; i‘?micc M%ivém,-?; LR %F T gomafem 2@ A T, (998 97 F oE @iE F IS A6FR (authority) 9 SHAH

ﬁu:mﬁuﬁmfﬁaaﬁﬁmz mm ' F 7 of S e 2 (responsibility) T 2 S ¥, A €A g0 anire e F WA T E FH| A e F

weet 11. ’ aun o R rer @y (2000, 09) WA A & e fE-A-fER % We WER wateE % 3G9 @ 8 W TR AR
Define the controlling and discuss its different types. (authority) & ZIFAWN (responsibility) ¥ faawer F) 5w F1 € w133 # WA N T@ @ o 2

weidy g & ?‘ﬂ Wlmfh E‘?fﬁiﬂl (2015) | TR fau w & fedt & T N RETHEE (general manager), famt wa=T& (sales manager),
Describe the flelds of controlling. ] IIEA I (production superintendent), TG (accountant), fFt FfafA( (salesmen), FATEH
‘ T R T LT PR T

Scanned with CamScanner



N

i
:

f— 18

¢
vipyA Uifercfdees Quss&u BANK

" wotkers) Tefg
f;r;‘:goif%ckﬁr:smﬁwcmm)gg ;?':q(aq i v m % He A qET
UF 2 (chan) mwﬁmﬁmm%,fmﬂaﬂdwﬁﬁwmﬁﬂrﬁma ST & e
= T =W
W & fafir= ma Ditterent Types of Organisalions

1. @ m @ W e 91ea (line or scalar or military organisation)
FHAR Ud T@1 GSA (Staff and line organisation)
3. fF9% ST (Functional organisation)
4. |fafd T3 (Committee organisation)

5. fafsm gmes (Mixed organisation)

T FE HSH Tl 1 fasiand frefated §
1. Fffv=d sewal
. SAfFdl w1 gEfed | Wﬁa O
T4 9 o9 T 3fa
sfUFR wE 349
e g
HER &1 TF T&fal
gee 14. frafafa w feuwf faRae

Write the notes on following

(i) ¥EIg ¥ Linear Organisation
(ii) fFarc® FTSH Functional Organisation

3

G-
o
St

=4

T ﬁfﬂml

g U s

(2004, 05, 11)
(2003, 08, 11)

(iii) FHTRI TF @1 WS Staff and Line Organisation (2004, 05)
zumr  RAf= veR # SeT dxarsh @1 Gau # aula S (2017)
IGT (i) TG FIST Linear Organisation 18 Tl Td Fefdl AT HTeATH® @i 2| 39 TR

F AT H ﬂfmmr@tﬁanﬁfﬁa}fwﬁnﬁrﬂmwﬁaﬁtmgamaﬁﬁraﬂ
T e T W Y R aE S 81 S W H A= TeA siga faunie wed sige
Al TEA F AW G N T 81 Y §eA H, S vttt # 69 age § ate
FE
1. fam s3man T (Finance or accounts),
2, 37944 (Production),
1. fagm (faam) (Sales or distribution) |
TETEAATE WAl T ¢ @ | T F R 9 fGan s e, faaeor sveen faen a9
foa a1 7 § A2 70 T A9 TAF F Ch THE/SEEE 9 20 ¢ Afuwi F5
TETEASTE T 1 s & T o ) € TRl Y 18 SR a9 S S 56 R e
F1 70 9 A I F S0 ST AT w3 B o Wi, B S orierEs %
.ﬁ'wn-n:nWjurfzmmwnwmmmlwmﬁﬁwﬁwarmm
wifa =a wAfEd A YA A v 2

\0\0

(General Manager)

Y T 1

(Sales manager)

AfEF

3 sfeard
(Production Supdt.)

T T
(Chief Account Officer)

I }

HREA (Foreman) WA (Foreman) B (F
Ty (M/C Shop) HTIV (Foundary) R i
- (Assembly shop)

|

I FHR (Workers) l

I FHETR (Workers)

= 1.2

| FHMT (Workers) |

(i) PO WS Functional Organisation  fF=Teas T7aa &1 g1 fagr, #9141 gafaaita w6
(equal distribution of work) d4l ﬁs‘mﬁ (experts) e AR (authority) 9 mﬁﬁl (responsibility) -
& Bharaga 1 @ ot A T B 3@ WUTEl H fa9NE (experts) FI STGH-ITHH
T H I JGH B & HA-HG 3% o forerdd i franf=m #:2 a1 afeam o fen
SIGIY

YT uF s
(Managing director)
FE YTHF
(Works manager)
b ] J !
(Design engineer) (Production engineer) (Maintenance engineer) (Purchase engineer)

A "
(Repair boss)

(Speed boss) (Inspector)

(Gang boss)

HHTR
(Workers)

fm 1.3

forarends wimed, e fafafird 1 38 vR faefa s ¢ 6 vds wa, S F EE &
SMiTe T A, I o Afafafi w0 G € R g i @ S E T 9 E e A
S T SRR Fof B ST 31 T TR 3 FEA A Srew g, fere ST, e
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(41

: | |
| | | |
sfrw o FHM i A FHMR AfHF a1 FO

|
i
.. VIDYA tferd e OUEBTC'?" Bag o4

PR T
(motntenance) Sl o g s anfd fepirrrst i vz T 90 it e FAeat % 1

ey et enfo o) sl el e e & A 7 ' , il
{40 T e, st Sl apgn SRR, 0 -’Tf'ffm.m rjr?f; ﬁﬁgﬁ ;’
sl g A1 sk el e apgn @ ofte for @03 ik Tﬂqi;im;v ﬂmfrmm 3
(911 A5t it 81 e e VAR (shop upervivor) 1 it et ), W |
aifay sl AR e A s w2

wiferd) v Qe st Sial ond Lino Organisation it !
holV e 3 . W 1 - q Ti! v !
(depnrtmental Hne organtsation) % A 70 2y fo v 81 1 27 T sl ot A o]

i Tt 7 frenfinn s $) framit e v i 5@ i (expens or specialists) nﬁ e |
5 % {5 st Eh fl,{ll gt 91 apbaed) T wea (mufl'{nml line organlsation) FEE ¥ 71‘13’:'{ i
o8 7 el = e A fern v 1w 3w 3w e o # FF SEERE (managers) S |
fegarran % wrrmipa) Al (e, P wenfs) A g siffen 2 2 S @ Eﬁ 3 a7 ey k
(1 st A faey A (research and development work) AfTHRETA (design), |
(planning), TR (distribution), Enegll et (legal l'n{m_nlhlcs) Gl m-m (public
velations) % 71 gemfe 3 fer, 2y =i frveran) 5 o6efl 71 Q0 HT R fery sl 1 wermd
T frri, v, weE Amet e sfire welel e fafre e e ﬁxafl
sfril ) Frfa fafee wowRtarel % w0 8 @ 8 \

e B g e g faaelia e T

A TR T TR

nfm
(Legal advisor) (Board olldlmclors) (Secretary)
WA Wi~ !
(General manager) bll lation offiger)

Eicub el ce e et
(Research and development officer)

{Imdustrial engineer)

(Dosign engineer)

e\)Q . :

(workers) (workers) (workers) !
o2 1.4 I & 3@ F6 (Staff and line organisation) |

S o fart 1.4 Tl T B, HEEE WUSH (board of directors) T TETAAY TR (secretary) |
FITH TEAEEHR (legal advisor) Tl TGN T §1 TEWa-4 FI Herae TauM = far A |
(research and development officer) Wd SH-T¥9dh HHYFRT (public relation officer) T AT I ‘
Ya-4 (production manager) Ldl m Hlveregd = (design engineer) I it s |
(industrial engincer) 1 TG T &1 3 W WeTach WIiaTe 3T01-370 8 % fadiog o €, 3 o

L

aftetf3res gestr v Tafinn fiem - s EfagE - 91 o

arg W Wl eafam v o faammorg ) ame o afm o m womed #h #12 farnn =

DI K FAAE A T o) qe i g, st fota e faamiv g ) 8
A &1 5 1A ) wermviard P e m o 1 e vinaa genfa o e s e

S
yvel 15. frurens dea & e g oify gamgy | (2003, 11)

Describe the Advantages and disad ngc@ct onal organisation.
517 £4 frare® s & T Advantages ol Fungtional Organisation frmeneR WEA F oY

frmafafoa & -
(6] f%mﬂ'lSpccialization E2{EHK|

1751 T Y e T 3 & A S 7

a2
(i) @1 @ Ry % PHTL 7 T AT A A el st fadm
7 Arriaan 7 WeEfg sifver ve aife o s ) g fams o e

4 R ¢
Tiamr A 3 Ease in Selection and Training T |12 faarasrn (expert
o) | 21 mifrer gren 1 fervrii mn fea ) frete e il @ o9 wwa # s = o fem
il s < e wfeem 3 gfaw Ted 2
T A B Reductionin Prime Cost @il Wi faran o feru fagrasii =1 11 Suer= Wl

(i) Fme

" T
dLes b AY

© o Tad @ =Aid ARd A S #, e Iea e w0 A #1

v) WWStandardOperation wﬁmzﬁlﬁummmmmmnﬁzﬁmmﬁ,
- gfafrea gt 81

(vi) IR & farer va 3=t & wwmman Scope for Growth and Development of Business 8 W&RTT
¥F W3 5N AR % A vd 3= F vae geaEa g 2l

(vii) MBI Standardization WHHIFTY Ud fadmazal & 0 Wrzgav w141 H Hag ferd! @)

frar® e @) wfdi Disadvantages of Functional Organisation fHaTH® e EilEe

frerfafaa 2

(i) IS Indliscipline 38 Ha & A 21eh fadusii & Helig Ira 21 4 Telre STel- 3
1 TG ¢ 390 g R foafa Tan 8w ® eI Seree 1 g e €

(ii) ITRIUE B! RTOE ST Shitting of Responsibility I ==+ % few 7% gfewa & fF =8
SRS 1 ¥ e foreh =i srerd e foredi oft s = srgfasn sigen e % o selE
THL &1 ITEE T

(iii) 3MRBRI & THEE Overlapping of Authority F¥i-ft 2RI =1 &1 Sl #2 = € faedy
st § ggzE =+ frafd en w21

(iv) BIR E<leTed Bl & Worker Becomes Passive i e &Har] &1 fagal =1 13
YA TE € #: FIHK Fl AT TV A H1d -7t Fefia i 1 Hieh1 =i e safen
% TAHIEd B 2

) TffafRrat & S =g & SN Lack of Co-ordination between Functions  fadia o & &
Tl T %, 36 A %1 Sigt 9% 317 & I 37 g Tedl ¢ T wuea aun war ¥
T 7 7

(vi) T ¥ R Increase in Cost izt =1 3= 97 &1 wean € foreah T o7 Seares mid T
Ted € 3R @rm ¥ afs o B
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Weol 16. 3G1 W H a9 @ @iy aaTes SHH FFHanT s o Al(200 .?tSl
Describe the Advantages and disadvantages of line organisation. Also write

its applications. . . .

JuT I\ HISH & @TH Advantages of Line Organisation  T@1 HST F o frAfefaa €

(i) ERETT Simplicity e TG T H WA Td AHFH § WA B fevim 3 @ < T fAT A
T ot o 35 T SR e &) e AT T 3 O T o SR Ed §)

(i) ¥ JAMRSR vd T Clear Cut Authority and Responsibility axﬁmfl 1 A (delegation)
A9 ST 1 SZART (assignment) T2 TH GRYE T €| AEFL F THTD ST TMfaen &
AT FT ETE A T B Bl

(iii) HITGA HFIR Strong in Discipline  FZ¥N F) HHETET (unity) A1 U] A (unified control)
Y A SAIES T @ H weg fierd 2 .

(iv) Pre & IR Unity of Command 7 ftrerdl T sreiiee  wer e weay o @ foes
T = T A T ofit T % SR W Sed 99 5 SR T Tel B

(v) AT Co-ordination YT ST fasmm s o @19 § &1 3 HoT fasmt § srwest §o=rd 2

| .
(vi) @fe Fiofa Quick Decisions  FFIfR & SR, TETHERF 3 TIG Ted1 € afe € ard i W
¥ faofa qen @i fraraem g Hva & € o
(vii) % HER Rapid Communication TR o T e &1 o 0] 7w, 9 aan g =1
HER & I 2
(vii) 3TBR ¥ gRad= srerar @dien Change in Size or Flexible  F& H1Ta @ieT (flexible) BT €1 3HET
R N B, el A R aAE T o HE g

AT D) ’FERIT Disadvantages of Line Organisation T&T-Ha #1 gifai fA=fafaa €

(i) &1 @Y Frferaen Overload of Work fﬂﬂmﬁg@m%ﬁﬁlﬁfﬁmﬁﬁ%ﬁﬂﬁﬁmamﬂ
Tl S A FAA, A g W g e e 2 U 2

(i) faf¥rear & & Lackof Specialization 38 TR & W&~ 3 Hedsh WA= fafvi= Wb & Sifget
1 9977 1 ST 5 TH & T & 578 FH 98 Teld 2107 & T4 =19 Hel 2 I 2

(iii) 3TCTftId ¥R Undue Reliance 39 T2 7 ITRT it A 991 STHES H1 Q0 SRR,
Fo faumil & wEl i g g a5 21 o fifefa 8 v steen 2w
DIEH T H W ITHEA GfYFeT 1§ o7 T €

(iv) TR S8R Dictatorial Way 39 |1 % el HUFR I=a AFIE 319@1 U7

(v) ST BT BTN ST Duplication of Work  fafw=1 favmi 1 wreqe fadieh <ffet, =7 =1 2rem
W ) FEEA] 97 B

(vi) 3 3UBHI A Unsuitable for Large Concerns 9% e B2 3T H € 39944 Tedl 21
A q$ IHHH o feIY 78 I T T
(vii) 3THH 35.“'@ f%a’t Pl e General Interest of Enterprise May be Overlooked  fafy=t fasm
e {9 faur % fea # fFofa & word & 9 Swmm % Ao ol 1 e @ T 2
(viii) Y T WaTef ) it} Wastage of Materials and Man Hours  sifereiifi =1 faferean 3 s 23
| ¥ g9 A1 921 #) GEte q9d gl
| (ix) ;maﬁ'ﬂnnaq] Chance of Favourism 1T fam & farsm wip & ol g & 2. e
! HPHIEAl 99 Bl €
g §15a & 3RO Applications of Line Organisation Y& T3T a7 wftfrafadl § Samems

2

F T gFa 2

(i) Sfecanfea SR ITHA,

(ii) TTEfer qe AR F FT St se S, e, <6, wg sEm et
(i) &l Fo @ fafafai S g,

(iv) el sfaal 1 T w9 8,

) aﬁﬁmﬁ (routine) Eakne| ﬁﬁMfamﬁm‘él

U¥el 17. 3@ U1 TIF WIS & A4 T 71 g’ IHS AT aargu | (2001, 04)

Describe the advantages and disadvantages of line and staff organisation.
Also discuss its applications.

3T JAT qUT TIB 164 B AH Advantages of a Line and Staff Organisation @ A =WTe
HEA & am Fefafad —
(i) TIE AUBR vd ZRIE Well Defined Authority and Responsibility 1T sfiramfea Si fasmmessg
o T F fafvaa sfusr am g B0 81 e Fi Fae U sl @ e urd e €
THH SIEA 9 TE § i Teg faewd R
[P fadastar Planned Specialization 4% e Sreq TTeA ¢ foi wmea w1 gow
(creative), A5 a4 fawa (action) ?ﬁ_-ﬂ:ﬂ | FﬁE fam '\?TTHI%T YA (creative) A1 ﬁﬁﬁ 1 a?ni
FA § A AT e 1 & s @) favm @l 9 s & g e, fraem
TAqEA WA 1 weE e w0 % A vk Ty w1
T qafd) aur I ToTasl Less Wastage and Improved Quality 39 WA ¥ 12 Fi F T4t
qq IAE F e OTE W B
fardstan & I9eT@raT Avalability of Speciality  fa¥r I % Wa weIE @E, T sl
ey g favm wE F1 fa awen & g & fae wE fawd wdren sy
WEH wl €1 39E |el a=n i fvfs @7 6 weg faed #1
ANR H qﬁ.‘; o STIHeTAT Adaptability to Progressive Business 35 W& o HSA F T "
a9 fFaren We 2 F st st ffed € 21 favmw wrw st | frse, aifaf,
HAFZ F1 UFF FH T M TFA 21 76l 3=tavier dem 3w gu =man & fau 77 Hres watm
1 ST WIE # agd HfiE IAM TH WA B AT WEE & feaE @ a1 T 2
IQ AU RIS 1o @ &frai Disadvantages of Line and Staff Organisation 379 &4 arelt gif4i
fretfafas &
(i) TETobEdl B} TR Chances of Misinterpretation Zrafd fadiusli #1 T 3verd 2l & ] 72
TSR % HoTR § FIR 0 TEFd &1 WAt 319e ISR §ae 1 314 T e ahd
& fod e € Tt €
(ii) THITA B WG] Chances of Friction & THI 18T Wt 31 Gl & Fredt o wamsr: = fqsqm
A T fa T H s B, e 2w Y weE € e f
(iii) EiﬁﬁlExpenswe hmm&mmﬁmmmﬁaﬁwnqﬁ:ﬂ?ﬁ%l
(iv) WE=ID B % FFHTE! FETP Ineffective Staffinthe Absence of Authority  HETIF TTF %
TH 7% AR T 2 i e  faum v w6 st § w1 E gee A w2
TH| A F 5777 AFER 3T T4 °EA F fau @er 798 2
v) FRARIE F BN & BROT el IS AP Lithargic Staff Officer in the Absence of
Accountabilty T3 ST 8 Fd waE M IaEA At g fEE w9 % "Ea v
FHFA T F o STET BN 21 7. FerT T AR Y- gem g S # o w9 Ay
T WES FOHFA B
(vi) BT &3 TBA BV B Loss of Initiative A% Tz et S 1 =, 3o andier, ST
ﬁ,%mwa@mmﬁﬁ@%ammﬁﬁéaﬁaﬁw F1 I WA
=l

(ii)

(iii)

(iv)

)
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1 Bd R 616 & ﬂaﬂtﬂﬂ Application of Line and Staff Organisation @ TE WTE e H
A mmﬁamﬁeﬂmumm@mmﬁwwmgma@ﬁ
fafafermt spern e @1 @ 211 @ e S, W feg i, fegd A, A S W
I 1

UeaT 18. Aqea | Y FU1 T 37 THP) SMaRqHal aul Hgwd qarsd |

What do you understand by Leadership? Explain its necessity and

Importance.

s g F uRam AR (2014)
Give the definition of Leadership.

ey WA W e @ 27 (@o)
What is Leadership in Management?

i= LA o awvinqaaaafwm%ﬁmﬁaﬁmaw@mm(mckorknack)ﬂﬁ

fore¥ E0 9% 11 afEE P ST AT (follower) A1 S § AA I AT TN F IR
Ted F1d W IO FOH ¥ Gl @ Sl gl
ﬁﬂg@mm?ﬁaﬁmﬁmmm%tﬁﬂmm%

$ft aATE F AR, e fre st favm F71 o S o€, feE 5 ae mwfi‘ﬂﬁlﬂﬁ

nwﬁaamﬁamaaﬂqaﬁmummm*mﬂﬂmmmmmm

ﬁﬁmmmmmﬁmwaqﬁmﬁaﬁwm%

Wmmmwﬁwﬁamﬂmaﬂﬁﬂamwamma

Aqed B H@LTDT Need of Leadership  fohl == Hiqwerm, S 399 fa@fi m ﬁﬂ'@?a

ﬁmﬁwﬁmmmmaﬁqﬁﬁmwﬁ%
1.

mrﬁmnfm-mm (team spirit) T4
eI # T O % o T S e S
w%ﬁa’rﬁamﬁgﬁ’r%mwzr YIS UF TS FA I Al FeH & fau)

®NOU R W

RN ,,e,s) Ei
Hrﬂ——gﬁi ’Tﬁf—ﬁf‘w:(groupﬁttmnes) % foru sw=nfear & "(TF—TJ I F % o)
10. mﬁiﬁm(demd result) ATE FTT qGT ST T TET % e
ﬁqaast‘tl?ﬁ‘lmpcirtance of Leadership T3 g & BN €1 IUhH & HEd 2TTeell § waet v,
I T\ F1 g e e A T AT RO S FH 7 S
FE T F WA €1 378: g @ € S Sl F w1 R % R R S 9 2 S
maﬁvmmwﬁ@mﬁmmmuaﬁanwmnmwmm%l
TE F € o A IR H A e R & fau e it won @ e
qﬁﬁ‘j”f‘ﬁ
1. Agfee sl @1 s e an smear o gl § araRa S Effective Direction
of Group Efforts and Transforming Polentral into Reahty Tﬁc—c{ BRI 7T (subordinates) < &/l
399 AH=T (coordination) THYA FTF a1 ITH HI'{F"H? TATE (group efforts) =T ATEVIH
HMI-3YH w0 I TF € T ¥ aviiw @ey AN IR A o1 o 2, fws wersy

0

@
.vmmu’f%ﬁf%faasougsnfuamx e

i
|

l

U2el 19. Aqd & Hrd qasyl

3R uaetr Ta Safiam fimr - gawem & R -

e 9 F W2 H I F1 oA e 8 €, e i § A (balance) 3 AR
(coordination) ¥ATIT BIAT T, HY ¥ AEATGH ITFA F A gftom " gersa wfas
T foRT S T ¥ 3 A U A e 7wl sy w0, ST
TR i T A e A B med va A I e foer aipTEEY THE
T ST T SR AEH FET FA € SR eI, e § e 2 €
2. AT AT HIfAD] & o IRER TEANT I 3R Base of‘Cooperauenbetween the Orgamsat:on
and Personnel mammﬁmmﬂawmﬁmmmmq{maﬂﬂ a3
ﬁa%ﬁmﬁaa@mwﬁmaﬁmﬂmﬁmvﬁmﬁmmtﬁwﬁmmﬂm
HES aaﬁﬁmﬁa:dm”ﬂmaﬁwﬁﬁ Mmqyﬁa FAEA FL AR T9H WY goi TeEm
T ! .
3. stgaRe vd smivaRaE ‘dnam L’Eﬁm Integration between Formal and Informal
Organisation  SiaweRyT & jﬁ\mnvﬁmmmmmmmwm
a7 @WW$MMWW$WWWW$W
e & T Sy Wy TfTd FE I THE Wedm F 3R Ui e s 2, faws
‘T",.‘Wﬂ‘mmmmmmﬁm¢mmmmmnmmﬁmm
T (integration of interests of both communities) T 9 fad TauT S Eg T Y 39 wEEn
Wi’q’amﬂwmm

_4. FATTAIRG 395 & TR BT IR Base of Progress of Business Enterprise 911 qe &1

A TR F1 S 1 G ST F 1 e e S i 17 W SO 2, A
HFIE Y HIAE FT T o T H AGT] IFTEE (failure) F IR FEHEwl 2

5. a1 Ud FHU0T D! WG I DT To Generale the Spirit of Devotion and Service W’:ﬁﬁ%
BRI ST § T UE T 1 a1 F 30T R S €1 9 e 1 TR 9 98 e S
o S0 O SR AT ST F W o e et @ T e @ F w  Iegh e €,
TEA S S < AF fedl F1 e T g I € WOE e 9 A wam w1 F: g
A Fd

(2007)
Explain the working of leadership.

JOT  UEE g e R

(i) FEP! BHA B a1 FEeH S aeT Integrating and Directing T3 F ILgAl F g & g
Wmmm@ma?mmmﬁdﬁmmﬁamg@mmmmﬁﬁwwﬁa
FIEER T UF w31 st 394 e | aeafavard 9a1 a7 8, 3% SavaE TeE 2 | o
3= Uit % fow 4| w2

(ii) & sTra fasRaa BT Develops Team Spirit W WSt @irex 210 w1 & favarg T 81 319
RO W 1 % A o asdee & we I v 9 w5 w0 e fawtd w2

(iii) FEARY Arbitration S THE ferem-fermel ean € @ w-g@ F fawmdt & wavee Ava € WA T
=1 it g &t gt v § 9w fofr wowEsn 3 wee wa f

(iv) @1 &1 ATEA M1 To Develop Environment Conductive to Work T HHRTeR= BIF 31T T0ER
Wﬁﬁﬁﬂ?ﬂﬁﬂ%ﬂ?ﬁﬁ?ﬂﬁﬂ@aﬁmmm

v) 20 v vd SR & Hem wadh 9T To Make aHealthy Link between Top Management and
Workers e =1 -cd HIHTRI o HHA o= 1 74 & HTa1 2| TS F1 AHea 30 a5 T
it e § T ofrer T w20 9 92 3/ %2 T 2

(vi) Wﬁﬁﬁﬁﬁﬁm%ActasACwnsenor T et F FH-F A R F T F
a‘mama?mwmmqwmﬁ:ﬁrﬁmmaﬁmmmwwmmﬁhWWwW
Al T& 3T=0 wie %1 TEuH S 2l
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24 .. VIDYATITC oS QUESTIINBANK ——4
. i i s e i T TR R TS
() BREET Voo T HE T T RIS W wemed e & TS
\S_i':':f:w%—;ﬁ-;-?'h::—qq:}ﬁﬁrﬁ%; _-:,.:.;___._‘-_?'e
= - ! —— ~a -
(v —%mwxwm Use O Foaey —{'5:'_-3-': = TS § TS oaeti W ¥ IS a
N ST S wE e RasaE

(factors) T=-F7 F 7 T (2007)

eadership?

U¥e 20 vwEeE 3w F A ogE it s ;
What are t.he important considerable factors for the effective

Explain.
< FEETe N ST i ﬁ--@ﬂ-q oo ...
?'j Wq*w—s“"ew ~raderad for AccOrmpishing
Eache lezsesne SES S SESTS TS S FEATS YTNE IS I E )

s a -‘v_—-?-':." i'T_‘ F OTTAq 3I=H

.ﬁ"“‘mw 3“':} = & Capacy of Creating Folowers WWaRiedl 7S = Pisi
ST “; N ESEI R n‘a" FAC 4%1 SE=m= T “3‘* & <
== #1 SE TS TIAeE! A w0 -~<2‘7’5 FTWE W TR

S EEE S I

B m W fraReimar Constuctve, Creatve and Independent

g T, S \qﬁ‘a]qq.wm‘ F EETESA Al
%J?ﬁc-«‘r-, TSRS -—ﬂ—'_{:“a.q:.hﬁ—?ﬁﬁ qw‘ﬂ(a‘u'\toon\ ginate and develop ideas),
4¥i3 (oo TucTive suggestions) [FETE @ IS |9 == (improvemental thinkings)
ICRECLIE AL ERR e i -a?""s‘?ﬂ?l
3ﬂ'€ﬁﬁ$ ‘Fﬁﬁﬁﬁ vd g=arg Wﬂﬁ BT T Knowledge of Industnal Psychology and Human

TEE R mqbakﬁm TRITERA T8 A T § I I e
. TEETE T WEI-STE TS, ST91 SETE (feelings) F “1'5\'3*'??'57 ERES
QRESRE =1 F1 WET F1 959 ¥ HER W 8 S 91 (Fo-J0F T96 I% ¥4 ¥ o0
3fE 79 F1 F57 (capean) 39 BE 8, T ¥WE 39 $ U @9 @ [ F2EE ow 'E"'l
4. HiRes arat vd wiwor & anvaT Capacty of Verbal Abilty and Communication Y1 3 &
T TIEETEAT (anticulation) T3 @91 Hweaisd §1 5% TWI901 47541 241 1 8 TR FETEE
Tt 21 fam =fm & 3 <61 s fagee €t €, 98 39 99 W F SF 2

5. IR, mmé?eaﬁmamnqﬁf Enthusiastic. Optimistic and Loyal Attitude  WWTEt 39 =
fou S=®l, SYTEEl TS freEE Yo ®SW WEvEE Rl 81 ¥uiq w1 sfE I

(enthusiastic), m(opmmc]mwmm?mmmmmmwm

6. ﬁgﬁ;‘qmamm High Intelligence and Acuteness TTE '-T‘q'a F =i 3= = .-.,Hru
ammmww% FTF I8 3 399 gianm § e ol #1 wa-wiia
THE 9Fd1 ¢ 3R 9931 i 9FATE, mmﬂﬁa%Wammmnm Wt U9 W g
% T F1 Y19 993 3 G o7 o1 § Fa91 Faym 261 2 37 330 o 37 wEene w2 )

7. URYEEdr Maturity NWTET g § SfE F1 IRy F1 9 fawm IEE B 2 5fz F1 =tE
Ty € o1 598 gaenell 3 vl § S 9 ue 39 F1 A 3R e st i
HaH 9t F W Td SeTes e S8 T #1791 w6 € famem i €, W fF gee e
F foy arava® €

8. mmmﬁﬁmmdependenceandSe!f confidence TTacaT U HTq-favara 9 &
= 4 S 51 qred e g 2

9. RN Foresightness  GERTAT Wit I 1 WWTwel a4 H Tergs 21fl) T =fF o
wiaeg & wea S (events) F W) ¥ 3faa fom w01 1 wwed @ €, qg-g 0w
STAET 9 S (trends and opportunities) F 3TV § W} AT Therar frerdt 21

Thmings m"-’f’i =

‘]

| )

m 21 T FUT TR

3T

Jd3

m e apan s
ic 1 2] [*IRTo IS ny g
- ~ &
e e el T 53
ST § ST o o

TN

lxa.fiwsmftﬁwm W i MR
What is the meanm\q of communication? Give its definition,
m -2-‘1 TR« 2‘.‘9""!

Give the Definition of Communication.

AT TR T e EER ORI Moaning of Communcaton ana o Desnton SIS W

1-\.‘3337-"«4\—5*-:‘- 3."37F5\.?I NS =

<

S GE2E {(communicanon?’ ES

I Thed WE ¥ = -'"3"'1 (communis)’ § TF g % fars wics xd ?‘ HER (common), :a--j
i . 5 A £ )

THT T ¥ ITF (sender) ¥T1 WIF (receiver) ¥ TR THE TIOK WG ¥ ¥ ™%

I+

2l

i o 3 TR T vET © 5 § cfonfes G d
Bfméﬁ'ﬁ?t";w-—wWﬁﬁﬂﬁ@ﬂﬁm@mkmﬁﬁ
[FTF (com '\m\ TET (understood) TH TUET (ransmun) BF S wfew”

T 3T ' F SRR, W AW D R ONEE SR F AW 9 (o), R (dea) W
A (feehings) ¥ RS Fo9 FRRA-TR ¥ F F # §ER @ w6
WY F HIE, \————:«'ﬁmimmmum‘:_umn\n&mﬁmﬁ grenad wE iR W
: # S et o @

7% ¥4 (strong management) 1 3TER L3k i

T {2 BN Tl weeds m faam s ot & e

Hv=3 a1 =1 ’._«-

mq»'-w:r-
FEET W WY F AN vzi v:m
WO FEaa 2l

fazr & 3w faa=a F ST § 3o @ §9r 3 won ) freda: freifes @n & sfowfe
fFmsasa

|IF (m nessages), Ti??ﬁ‘. (informations), fA=M (ideas) T sTE=130 (feelings) T UF m’ﬂﬁ

= 1 35T FF, TEEH T WA FNFD F A AR @I F S gat = G, mm
A Y FUF =TT F T 9 (o), TR T WEARN F fafmg w9 @ asen wwl 8

‘-r ‘1"»4

Uee] 22. TR0 F1 Hgtd adeu|

Explain the importance of communication.
T WE § FETF New F1 [AEiEa 6 S wena § grieEs 96w o1 5
1. 3 HSRG Proper Coordination  3TFR F fafi= fasmht ¥+l 7 3faq owiwm wfR s
WEEYTF 8§, TF 39 ¥ fAwifta e ) wia 8 = 1) swew 3 fafa= faamh ¥ sl ®
3foa T F e wE FE 0 @ |/ € e €1 uE aeem E € faas g v
fawrn =1 s %1 yren i #7337 7 frmslt 91 o w1 % wafes fem s wem
I i Ievm WA F F fou w1 weafea of fea o g
RGN #‘qa B WIGAT Estaniishment of Etfective Leadership T %ﬁﬁ Eal
TRAMYEF a1 TA(0a fF1 1 T 8, T4 T (leader) ¥ Fora: Fiofa 517, fdfw 23, wwwansh
F1 FEE F19, 3T w23, e F0 a e snien w1 wafas w0 398 wenfad e
warammmuﬁamwﬂwmnwﬁmatmmmaﬂmm%n
3. &AW A Wl Promotion in Cooperation  Wa=Ta1 3R FHEON ¥ == wedm =1 awE ffia
T H A FEHI F W ATEE B 21 FEH d FHAi F wor fre @ e e
N FEA-NTA ST FAE] ) 5L FF I IR Ged F1 A F qg €, ' E 3T

[
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Ugel 23. §HUUT 4fthal (Communication proees

N vmmu‘l‘%a%aascwsﬁﬂ BANK _____————
ggmmmam%zmmn ?

ey e 1 i € 8 e 0 6 3 & st I TREIE e |

T AT 7 I 5 e T W e |
S Ffs B 2 j

4. E‘fmﬁtﬁaiq:haaﬁqﬁs{IncreaselnlheMoraleafEmD’Oyees S ﬁﬂ;ﬁﬁm J
H qTE O 7 27 feE 1%@%??@@“@@%%?
mmnmawmmmwmmﬁé‘w T T H g’ﬂ |
Eﬁﬂmnmmmmmmﬂawmﬂmmﬁwm L
mﬂmmﬁﬂﬁmamwﬁwﬁwmmfmmﬁﬁmwgﬁm |
T | Frem 2 < @ |mmwﬁm$§mmﬁmﬁaﬁg Eq?m% ;
W w0 A €, IeEA § gfa S € 9 3 mﬁ%ww*ﬁmmﬁwm foms |
YRoTEEY FHEE F A =9 ﬁWBT?HTEﬂ%I

5. TG B Wﬁﬂﬂ @rAfafer well Organised Procedure cf Business T T AT
ST Y HeErgo 3A e wewege Je o, i Ta T oA § T S sfead i
ﬁamﬁmmwamnawmmmﬁﬂwmmmjjwﬂmﬁ;
T FA 1 FE W FTe o o, ] ST 1 SR '
THF TN UF St g0 F20 TrE T8l € Jehdl| 24 awgﬁ%mmaﬁqma@amﬁqfq
% fer fara AT % o v & e Fr e e €, ﬁmwmﬁm@
nﬁrﬁfamuaﬁawcmmdmanon)wﬁamwgma@ami‘aﬁgﬁﬁﬂaaﬁm
3R ITFH F T4-Fifa @edl &1 9 T T B Fh| N

6. Tafififa 3care & ABiIaa &M ToIncrease the Popu!2-ily of New Manufact()
%@nmwmmgﬁsmmﬁawaﬁ: EES t‘t- i3
w1, foms fon =rEar faam (advertisement) F1 TERT @41 2 :
wrEEE fed, giev, mﬂmqﬁaﬂmmﬁﬁfﬁq EEl
IeTE | A AR ] W@ R B
HEM 1 f49 ArEE €

Explain the various steps o

2 W(Encodmg)

4. WﬂﬂTf‘H(Recemng message)
. U wl g 6. FHAE! d TTAYE (Action and feedback)

f easwmmmwmiwﬁmgﬁrww 1

ti 4 m(recener)mmmﬁlmwmmwm?ﬁm

& mmmmnmﬁwmwmnﬂhm@eﬂwmm
2, IF! TR TQE HiEdwh | A oA Afen |
G Encoding AT H el 1 v Fffrem wE 9 T F 9 w4w IS |

(rmnsmmer)mﬁmﬁaﬁwﬁﬁaﬁamwmﬁ e Feel  ferferg & €1 5f w2
& VIeg, T A S 9Tel TR }ISTH (communication media) T fA5 Eﬁ"ﬁ? 374: mmﬁ
T W 7 A S AT o A ST T ) e w9 A A e w0 § o e T e
T4 T, FE S

3. W3 URWUT Message Transmission HWAY SGFAT F 70 96 W2 (step) ¥ Fnid @2W |
(message) 1 L Y& T UG €1 €1 50 74 R T2 9 (transmireer) TEGAT T A
F F fafi= qoml (SH—=AfRTR ST, T, TS, §E-1, Wi, a  wE) 89

TR,

- 3R Ut vd Safirar R o wae 3 frgr -

ﬁﬁm% mwmwm%mwm%mmﬁm#mwwmm

CRGI '

4. |S9 WM Receiving Message  SBI9UT SR % 39 =94 2 (step) &
(receiver) mwﬁmmélﬁwmmuafwm m HEER
[ F 6, G 39991 71 9 B

5. F=UMETEA Decoding TR0 Sfskan % 30

TSI (receiver) s T F
M o #r Y A I 3

well-ifd T ], 39 TE Had 7Ev 3
frrreRTor +ft 2 o 2

6. HRIGTE! d gAY Actionand Fee o W %WWW(step)ﬁmm
AYH THA 9 AW & e Pt @1 T ) 3yefol A g 3O fom
S F foe 7= el & A SR T w5 ww €, e

U1 3/ R FA $ I Fs¢l (2008, 10, 11, 13)

communication barriers and discuss the techniques to

ﬁmmsﬁmavhaﬁﬁmzl
Di d cuss the barriers of communication.
7O TE FAR SraT ° A Al e frefatad #
7 1. =frere TfRYE Personal Barriers  fl- mﬁmﬂaﬁaﬁmﬁwmwﬁmnﬂmmmﬁ
21 % THE 5 8 g #
(i) S AA=EE A9E Fad 1 w4,
(if) eI SHFA THA FT A
Giii) WEl =AfF A1 T B I PR3 A A T AW WA w5,
(v) fama =1 quf 7o 7 S=FE T 76
(v) ST e v it fotn
2. WSS @188 Organisational Barriers  #1-aft TR & F9 WSAHS a9E &M & FL0T
TR B TS 3o B ST 21 e § Ier 1 anel F SR HEn W arn o uEd @
(i) A=A 1 T i,
(i) TR gfasen 1 4,
(iii) HTST F1 o= UH WA 2,
(iv) T3 F FN A99 Toq 97,
(v) SRR BT SR AT,
(vi) F=a a1 aftem 7 Sfeem =t af,
(vi) &faEr =1 fofae v ;
3. TS QT8 Mechanical Barriers  S1HfA 0 WUt 4 21 9t W &1 Haw gfaamd fafir
T T E SNRE €, 9 T, T e, FPpet ) e e % wa E eve
qugﬁmﬁmﬁuwmaqﬁm%ﬁwmmmmzﬂmm%l
4. TGS YT TS aTeIe Emotional Social Barners  fF=l 21 ZIfFT & 797 9rEaef o
A= T B T 0 IAN At HAR A9E WS HAE 2 T ¢ A 7§ A F
Ty | HEA F9 2 € a9 T AAfgwa B 99R 4 oA 39 2 21 Fi-we st
aﬁq@{l’q (back ground) FTHIT == arar=Rol, TrE, fammsm anfz 3 Fmom off F= § @ 391 <7
21 37 gg AEYEF & 5 T U e 9 U T e T B A TEd § a9 S
w9 Y 92 &, 99 HER HE B

(2016)
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5. U R 3 e Barriers of Downward Communication 3% ﬁmﬁﬁf q ﬁaﬁ N
S a9 (vertically) ¥ 3 T TR 1 S (downward) R FEd 1 3@ gur H e e
FRON | D @

o 71 =i war &t g & ar F 3 R o,

(i) mmmaﬁa%mq;gamm

(i) NlHSQIéR-P{U‘i Gt I

(iv) Mﬁﬁ@ﬁmmqm%maﬁmmaﬁwg% : o

6. IR AT &I QTN Internal or External Barriers TS % 37T o,
A H AT 39 Bt 1, 3TTT{eh | (internal barriers) ‘ﬂﬁ?’ﬂ?ﬁ & mﬁﬁfﬂm
T 1 T, HIa o o) T 3 aret e v e, S e & o S € A
M(exlernall barriers) Eﬁ?ﬂ?ﬁ‘%, ﬁﬁmﬁﬁqwéﬁmmﬁm,avﬂ?ﬂw, 2G|
ufg e fasim aan anfe)

FAOR TERAT @B ANEt FF 3R amensi @t I @RA & IY™ Techniques to Improve
Communication and to Overcome Barriers  SIeis €184 | 3158 T9R =5a€yl @A & fofg qa1 §ar |
A T W Fh AERTEA TER AT TN 6 T o 39 fFY 1 O §
() TV I, FAY T FH-Y-F Y= a1 2
(i) WIEEF B I8 TA A1 fF 639 9% WHR U9 T Sga e
(iii) FHA-T91 F a6 9 =R S '
(v) 3faa Fifaar =1 fmio s
(v) UHE-HEE W AR 3] &1 g )
vi) IH-T-s1fer =fFai % = gur 7 ST S fEY S G o 2 w©
(vi)) @M # 3fea #=@ gfaud wem w5
(vii) U 1 WTTHT F a1, foamy @ gfes i gfeT @t Tew e e
(ix) TR ¥ 3fed s &iTan qreE 51 @ w3
(x) ST A AFART KT ZAaH HI
(xi) =fFTa af~rh 9o 1fy9H =1 garE S
(i) 9 HEY F Tewyvl fagsd W aw 37 o faw 39 9 e 1 9% 39 O St it afs
ST A 1 el Wita THg 9@
(xiii) ST@MA ¥ wid a4 9@ T @
mas.%ﬁmﬁs{waﬁﬂm% 39 1 THE ¢ 9U1 5SB! UHIfAd He a1 FRE PH-9
? (2008, 10)

What do you understand by motivation and what are the factors that affect
motivation?

T S YR TG ek AR A6l IGHT e i SRyl it e Tedn e g1
mmww@ﬁaﬁmﬁhmﬁmaﬁmﬁﬂam?eﬁtvﬁ%mmmw
%1 T=S1 STd FAdl Bl
(@) Afed B T BRS

(i) I9EITETGT Achievement Mﬁmwﬁmﬁmﬁmﬁgl

(i) faera Development T F19e EFTﬁWI, S 3 F o ITHR T FHL

(iii) 3 Advancement TR A HHER F THEe Ud HH-FavaT W g e 2

(iv) &AM Recognition 2T%31 14 FT4 | T34 ¥ 3191 wgwH @t &

. e S, I

e — AL L D

v) TR 3R FRBR Responsibilty and Authority R 1 3T & | Trafue <A it
SEFRT 1 ST FTF ST H U g frer 2
i) ;T_g\_{york F 8 A TH T TR 1 e ae T e
el
(b) EAHIRRd B dT! BRS
() I Salary 3o 379w % 7 firer) A feafer H v weeEted g 21
(ii) U Post or Status mﬁmﬁeﬁawammaﬁwnaﬁaﬁﬂ off 3TF T T 3G #
I S B E :
(iii) ST & I Company Policies  FETT %1 e el w6 Geraraqul T ft FETR F
Bdlcaled HTdl 2|
(iv) BRIBRI TIMd Working Conditions SP®[l 29t 2R 3faa 9 2, amew gfud 2,
farsreil-uri =1 3faa sawen 7 @1 91 f i wdEntEa g
(v) A A 8F1 No Coordination 1 ¥ &7y axfirafr TE AR % g 3tea e |
TH T o A TR o 2 ~
(vi) ST TREM Personal Problems SRR TRenfat il <t 3 3eame | w5 @l 21
U<eT 26, TR B PHTEIE a9 3w qetd T (2008, 10)
Explain the main techniques for effective communication.
3TUT  HOR DI HUEEE &1 @ TH-ID Techniques for Effective Communication TdF WA H
- AW AR R WO W R A S e i e e v S ) W SER 6 A 6 Se g
AT 1 Wi W9 Fofa w1 o e & wg-me 79 9E R W T 81 3
ST BRI A9 HER % 0 TR Feae w1 i A9 A 9wl s
=fen, ol FoR 1 S A F1 a6 B s TR el F e F g
w9 ¥ fr=ifaa & 9 o v 1 w3 §
1. 9od8 WH §IA W< WS (To send direct and simple messages)
2. IO F fas = STTHTU ST (To follow the principle of equality)
3. 9T & R 98 99 A fF e o T g2 welt-wifq T9en T € S9691 76 (To know
whether the message has been understood correctly or not by the feedback system)
3fem A =1 faio s (To make proper policies)
A & 5 framm % o 9o & (Be ready to solve the problems quickly)
HHF-FT T A= 9ol F1 Tafsd H (Arranging internal meetings time to time)
Ifea w1d HﬁlﬂT@ Ta™ AT (To provide proper job facilities)
ATt i ‘i[ﬁ AT (To fulfill the expectations)
HieA & E:I% Eal HSE HT (To make strong structure of the organisation)
10. H9R % Sfea |EF 1 =51 w14 (To select proper means of communication)
11. =afEFa Afear aar AfS™H F1 A FET (To vanish personal complexes and ego)
12, SfT=™ LT W AEAEITT G T (To maintain sweet and peaceful environment of
Enterprise)
13. G-t T favam o1 Arareen 374 F3 (To ereate an environment of satisfaction and confidence)
14. 31’[{:[ 1 1 IYAM F (To utilize grape vine) TIh 3THTE 37ga1 A TFaTel 1 9E &7 319a]
=Aam R s T
15. =<9 3fad uEn H e SR QT FH=AT T W@f—ﬂ AT w0 (To introduce a proper amount

of redundancy in the message and repetition of information)

W e N s
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9| 3 9 fimena
g uF N 7 7 AR i mmnmmﬁwmmw

a1 9 ¢ f5 war ¥ SFfeas wraw & o
HEHT ¥ w29 e

Wes 27. svale qur srluaiRe SR | S0 9 FHEA 87

What do you understand by formal and informal communication?

SMufis qur srfais wwmm &t e Sl

Explain the formal and informal communication.

Fyar  SMUARE F2waEs | oY #9199 87

What do you understand by formal communication?

E1= 54 HYR Formal Communication wammammtrecener)$mm
T B A S F A ) 3 o 6 A e STEE-TEA @ A R (formal |
commumcauon)m%aﬁwﬁmﬁamaﬁﬁﬂﬁ@m?mﬁﬁ;
TS A 21 T 9 99 e € R 3 g fEA-fe s § we § e 9w |
ST T 2 & ae T W & T A e S e A §1 e e 6, T
e faem £ = Aitaar (policies), EpL (rules) ﬂiﬁ Do (regulations) T SHTHLT (follow) ml
RER GRS ﬁmﬁl’mﬁ'l(counesv) i wef¥d 21 T8l 8l dl 39 WW(fomalcommumcauon)‘
F1 H1 <1 A WA, memwmawmmﬁmmw@a{
F=IE TR F W A g f1 S gar e a1 A see e -,
HgF FY § TFA T &

HAR Informal Communication 3FAITEIE WER % 1=d
mwwmmﬁmﬁammﬁmawwwm#
mlmwwammmmmmﬁﬁmmﬁ
ﬁ?wmﬁaﬂwmwrﬁmmnwmmm
SU-T ET FHA 991 T, T a1 R '
FAYEIF T291 71 EH-SF &1 & 991 5 3
mvaﬁ?wwﬁmwumsm
S1 S ©137A: IR oA O T
41, Wws 3 faga g=sh (e

Uee 28. aﬁwf#

(200g) T

(2014)

|

|
e !
|
|
I
|
|

(2017)

gmmwﬁmaam.

- X aﬁmaﬁﬁm

- FWWWW%IWW mmmrrm— raafwﬁrmamw

j g W%Fﬂ' m‘_g_'_‘a aqaliﬁu Imﬂaﬂﬂmaﬁﬂuemml
‘cauonlﬁlwol"ﬂ"ﬁwm‘f{ <1 3 % A e w E (i) STeTT
(downward communication) T (ii) E‘U‘"” W(upuard communication) | I W
(downward communicarion) H ¥l =03 FaTT # 39 TES 3N (subordmates) Eal 7-‘{-?{5!
7'-{ —ﬂ?mﬂmmﬂ?mquﬁww ﬂwmﬁ clmﬁ(—*ﬁ:
mmmﬂm;wﬂmaﬁfmwmmwﬁﬂaﬁvw T I AR A
m"vum?ﬂwmmﬁ"ﬂw’ T, FE T Frew w F s a9 5=

sz #1 5333“ 37:13’!1{7? &Wm qFE
T @S A E S E IR S i 5 ngqﬁgﬁz({mbam Fet i

— - OfeiTeres usetr vd Safder ey - s & frgre -

2. &iftrst siteaR@® HaR Horizontal Formal Communication  fae w1  fafu=1 &
fafir= =37 1 €1 9 T € W sAfe § e w5 o 2 €
W IR (honzonra] formal communication) 3l 'H"?q 'ﬂ , Bl
communication) T STl B T & TR ¥ =I5 (persons of equal rdn
e W, AERE AW A § w0 € T8 g A S

<ol 29, APRIHE Ul ARRIHSD Jfinzor 5t
Explain the Positive and Negative M

IUT FORIHS T TBRTHAD aﬁﬁm 4
JFNIHT (positive) et & A
ST (positive motivation) Ea

h?otivahon T = F HH= wea
819 THEEF (negative) BNl Bl THWHE
F A QEAREAF fAaRaR T INEE

mmmwﬂ?ﬂmﬁmmm
ﬂammuammﬁWHﬂ@ma

(i " yfa%e & ®9 § 354 9a9 ¥ H
iif) AT T FTE FIOHIE AN
(iv) T F 0 sEvas g a9 36 gae 2
(v) wfaeasTd sEtea =
(vi) ATFER 9 ITERIGA S 19 FHANE § F14 F wfq sfyefs Sma w51
(i) FHETA T fou fagmm vd wfe & sEe wem w1
(viii) TFEAIE F1 WA= 9 AEvaFa 1 9 F1 F959a 5 M F:41
(ix) TITE T TG FFEHE A
FHEE F AT A [posicivemori\'ation)aﬁmﬁ?ﬁ?ﬁmmi‘mq@ﬁm
TFA £, W9 7 I9HEE F W4 A0 F qE 9 fawteg 1w w5 2
TFRETF FTHI0T (negative motivation) , TACHF i = faega fawiiA 21 FFEIeE A g
=1 T oT9ER § gfved (99 9 F 99 | WA F ged, 307 F4 71 91 33E JF5EE 8 91 F 91
IS T ¥ TW W9 F 2979 T 7 =0 § w1 F 9 gdml A9 97 B 2 A6 TEEE
T (negative motivation) eleenro ol Wﬁﬁm;ﬁm TG 91 <92 = mﬁmm%.
5 ft il Femes A0ETe =1 g9 329 A #1 w9 F1 =4 F o dfw w2
THENET S Fad HETFE F [0 239G 2, SHFE F 0 T TEeE A S
F IEEFA (productivity) F1 58 2 241 21 THIAC TFF AR w7 7 55w s
T £ 3 39T 9| TERET S § S99 F1 W9 97 96 €, FHE = 9 19, 9few
W%mﬁﬁﬁaﬁm?ﬁm%lﬁm%ﬁmaﬁﬁmﬁmmmm
%, W9 € wEEET W SUAEA FEF I FE 92
9. Frda: w21 1 941 & 15 TEEE 50 S o ¥ TS Ahnne afvs fared
FTr T A0 F AN-¥E T €6 8, W9 9 976 F 0, Fha @ Seeea §
3fa 2w 2
Ueel 30. HPRoTETS WE TE-E & AR | U F T §7 TEEg)

What do you know about important motivational techniques? Explain.
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ST F Qur g S-a1 D@ RvET Suge 8?7 s@wRT (2005) |
What are the suitable methods to improve motivation?
(2016)

HfIRon =t THE TRl
Explain the techniques of Motivation.

JRwRor & gar 27 AR srmr smRoTers a@i® Methads for Improving Motivation or

Motwaticnal Techniques STl @1 WA ST § fo7g S0 Fafirt stera qeiish 10l it €1 8

m THAS (motivational techniques), W fF T =Eaas SuRd § w1 g1 FHAE %
I T A R w1 F o s 9 g, e € .
1. HIfS® GBS Monetary Techniques Wi safa F1 3109 A91 9 SRER F Siaq-a19 & fag

2.

3.

4.

T sterermaal =1 ofd & T § 9o o7 smavamae §1 Y g AR F o G T A
9 =1 WEvaTa 61 21 376: HE1 AT & 9 S Savasdisd & gfd w3l 8, MY

S HqS1 T FEETE F1 aen ¥ S T8 9o 2 81 3 h g $oF g g5 Al &
ST F1 5T 3 Tl Tk ST WHIERIC ST €1 96 (salary), I (bonus), FHRMA |

(commission) Tl fa@g 3T (financial perquisites) SETG Hie Tl & W €, |l %
HT UTEET B ’

B W MR G Job Based Techniques A W G d&FAT#l % 3f<id
FTE-TATH Y], FTE-TG95H, FE-T9R T FE -9l 51 aa0F o4 2, S 16 S
T AT U3 WIS AEvasds #1 g &4 § 901 Geras el g1 99 i e
fas= (specialization and division of labour) FTE FT TR0 T ol _’:.', oy favra=t wfbenl g/
aEn T A S € a9 w5 s Gl § T €1 <1 51 HEk a9 e g w1 & 6
T =@gdl &, FEa SuE 2 § am At F 9| § A sfwgfa a9 21 FE-fa=R g
fafereiTol 999 B Sal §, W9 &1 At 51 T 64 94 atel &1 6l 9541 Ud FhR

e SAgiE T €, (e Tomsy 39 i 1 $/E S0 | F1%] 9 W9 e ¢ e |

= i W At w1 Syated, W UE FEER] %1 RS w49l €, W9 8 39% G we
I o1 WO ST WY FA €1 §5e AT HHER] 1 ST i G s Ud S I
=1 fa & U1 =1 At 0 T 9 FE gegd 51 A6 Seded W e gl

g WX 3menRe de-td Group Based Techniques ARTRIT (motivation) F1 Fea&] T~
e W | 81 997 SRER F G AHEE SN SHd S gHEs S 5 e 1o
W F H WEHA e €1 34 ARER, F9E ¥ Wl WeH F qEe sl F e T wh

W € Toa® 51 99 & & i i SAGHdl § g Te9a B Whl 8 31 i wioms wrE

FT T TE F1 ToAS FIEA 29 QU1 FEam 3 o ol T e Tedl €1 e 9 F uers vee |
F1 SR (productivity) & FYE A 1 UM (result) 41 3, Foe% fow e gm0 feifa |
HHUEN (standards), T3 Td STEH13T & W9 Sfee W T0fd 31 19995 el ©1 98 |

FROT E i o, WEA F A FHAR F S F F # TG U O geeE #
ST SR F € SR FedF W ST STRaI el F1 Y A o 0 id e 8, ey 6w
F we A 3faa fewn-Frw e % ervie URomg Wi e 8

A BB Leadership Technique T9 U U ufed ©, S 9eA B Fa 32wl % ER
TN 1 F19 F % fore 3Ra Fft €1 get AfeRrdl i @ed Wa F H Hedm 361 8, 3T
FTH & T F] TSR 9 T € A ITH SIHE F1 I HA Y A1 737 303 O I g
U T JIf 1 AN FTh AN SR e 91 S FIEH (neutral means) 1 FHFT
Wwﬁﬁ,mwmm%aﬂmmmﬁw—ﬁ—#wm
2 T 3R HErE (possibility) F1 agqdar (accuracy) ¥ RERE F1 Id B’I _ﬁﬁ THATE & 3FH

el 31. HicaTeH Siuar SR % Wew @) garsul

3iienferes Ueeer va ST e - wawr 3 R - 35 (e

TR & €9 T TF €, T Th T, S, gren v gz e o e
w41 & gRI FHARA & Ta@ § gfa # 9 2, 3 Srefea frar S S qon SAE S
(productivity) H 1% 3 F1 1 21 Wt & iR 3 wevenai w1 < Froson 0 H o g
FFE Fgd HerdE Bl 8l

e ) 3renRa dae Cooperation Based Technique I8 W STeAE=0T 81 TS

e ST & T N 1 2 el A a8, Frae wie vy s % safee
= fasfad T 81 30 T+ 510 Y Wi Wa=eh, e 9 FHERT TEE SR S
T A FeIE Al % SWAA F SA9F & F1 G 38F A vRomd % anan = Feifa
FLd T 3N A-29E & &9 F fFE T9E (unin) F TR FT UH T % A0S &1 @
TediwA F1 & [0 379 SR 1 WG 0 €, A ansdie gitom W 2 e

Hde-ier ufereror aﬁﬁﬁﬁiSensitwﬂy Training Technique I8 T 3Te=1 NHIGECH T €,
ﬁﬂ%mm(mwagem)ﬁmﬂwmmmgmﬁ?amm%
Ty $2 TEER F HF 3 I Fd F fow dewfed f w0 g% =, A9, ad9tE, e
T AT UEY F fawr § wferern a5 R aer e ©) s v U fafued w
AT T €, T S59a srepaaTens amwa 3 %, Foe ware) ud Sl B 5e
ST P F T P00 F7 3 450 (capacicy) Ta1 Bl 21 31: AT i T H T 37T
ST (subordinates)ﬁiaﬂaﬁqﬁ@‘@mﬁm‘ qf—ﬁ—ﬁfﬁrnnaﬁﬁmaqﬁmqﬁﬂ
Tfatafaat 5 14 i oRiEfet F1 T 9 q9e 3G 9, 5 1 fasiaa w0 F e 3=
FT, AU & W AR T2 W H T Sefich &1 U Fa el #1 (et F:34
& fou gz wfwem wer faa < 2

(2007)

Explain the importance of motivation.

3T WIeHIET ®I Hewd Importance of Motivation  WTeaTee &4 o Wfd o e &, SRl 9,
Ted F1, TAFEH a9 Tsomia oHd & F U a8 79 YR Sede Sdesdl S 97
T §1 IR % Waw @1 (9 fagsi | v fR S v §

1.

5!
WZol 32, TellH 3727aT 8RO (Incentives) ) HHEEY AUl 4% TSR TAFT

JTUT Tl 2T JT07 Teh /R A3

B B FTBT FATUS ST Arouse Desire to Work ﬁéwﬁﬁmmﬁmﬁﬂwﬁm%,
ST AETTH FICAl ST e wHd ¢ R o 9% 19 F THE WA F 0 €1 6 A A
T T AT Bl I TEl H A €, A AT IR €1 WA THH ST T HAQ Fh
HE F1 3501 I FLA1 € SN W FAHE 9 W FE F G0 GG F@a

. IR & SRS BT TEl WA Appropriate Use of Factors of Production [T ST # 313

IIHT, HYT, HER mﬁwmnm—wamgqﬁnﬁm T 3R F fa
SR W9E! €1 H ITEN el Bl 9§ :

. THERY % BRage 3§ B Reduction in Exchange of Labour 31T FHA<t 1 3faa Sieme faam

ﬁﬁmaﬁmqﬁmﬁqﬁmﬁtmmmﬁ%mﬁwwm ‘
THS BT MR Basis of Coordination SIcHE § HHERI 1 HAfZ Tl €1 SHA TH &R
SUME e % fed S B 81 THY THEd F SR TG .
EQICE! Ea'mﬁqﬁg Increase on Produc!xongnd Productivity Tiearg § 14 3 T 3531
T 21 T IS TE Il I gl e ¢

(2005, 06)

Explain the incentives and discuss their types.

T & W S 1 3Gk HIR FE 991 SHHI S&A

fore fean en &1 o o S 5 S @ AR E € S FHAD G T HAF TGS
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dﬁmmﬁmmmmﬁﬁmmmmmmmmaﬂfﬁwmﬁm F mmmﬁmﬁmmﬁﬁmﬁ(mos(econommanmwaﬁmm%ﬁfrmme’-a»’laﬁ
frerdt &1 ] T{a@ftzaﬁ‘%l

.

ofTF Si-R-afs om R 3 oF TR 5 e o ard 7 W
I —w2r=f, wow-T, Hﬁaﬁmﬁ Tﬁqﬁﬁﬂéﬁqﬁ T W e dd | SR
MG 5= N 1 SN 39T ST (Incentive) FE 21
WETH 31aT IROMSH & WBR Types of Incentives  FellvT 37e7a STOME ;= R H Ed &
(ORECIES: WTQ (Financial incentives)
(i) o< 3 WU'ITQ (Non financial incentives)
(i) 31 -fa<ita o IO (Semi financial incentives)
(iv) =afeFTm qen Hfes SRomd (Individual and group incentives)
0 ﬁ?ﬁﬂmeﬁnanmallncemwes EWﬁmﬁwmﬁmﬁmeﬁa
S S () I A9 (b) e (profit sharing)|
fercir ST et § Sewe g W g e Sl ST a1 S € il 9 §
wmmwmm@ 791 3 A A €1 U ¥ fardg iedred & w9 fuew o7 S
wiftes Tetel 1 9 @ 81 e n s
(i) 37T AROME Non-financial Incentives 3 3RO sl =1 Shré fareits @ o el vg ol € 109
I TE T 9T FA € 7w I iewed widl ¢ F-Fof $o o7 glamd, wSr, SR
ﬂammﬁwnmmﬁmuﬁmmmaﬁwmﬁ%ﬁqmm
B Fo e Ironel ¥ fre o fife € g
(a) FHARI F1 31=3 &1 & fou weran,
(b) T = e,
(c) W& QAT A FHATITRNT FTHHA,
(d) 2T=31 T T FrHR] T,
(e) TET=IA * TAE,
() TEETT q4T HWEA Ya,
() m&m@mwﬁam%mmw ﬁmﬂwmmanﬁaﬂgﬁuﬁgﬁ'mw
(h) T H 991 Ud oM L. & |
Fg-faha oM@ Sem Fmanmal Incentlves FE g e A e e ffka e §
(a) FHAL F1 F9 S T G mwﬁmgﬁmmmammar—aaﬁm
F 23 e gﬁarqmaw HLEFAI
(b)e m ‘Tﬁm ﬁrﬂ (employees provident fund) AR Wﬁ@ﬁ F 9% YvF T4 3 gﬁﬂﬂﬂll
E’Jﬁ'ﬂﬂﬁ e Afed SRS Individual and Group Incentives  ferea 3romaii =y qTH &4
T T T S-S 0 W A7 T A G, e H A F SR g )
A G, S-S S WG F W €, T a5 g8 W b WA-Hg I H o R =g
Eicifd]
qesl 33. dodgouHo (TQM) i SELURUN & W FHY|
Explain the concept of TQM.
Fergr  FRgUl oTa yamu W feueft ey
Write the note on total quality management.
IOz Mmqﬁmmmww&r@%ammngmmmmmm@
A HFAF FA F AU WA GO T P (total quality conerol) T

(iii)

(iV)

(2013)

(2010, 15)
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5% WAl foreh 81 78 wmwﬁﬁﬁamﬁmmanaﬂmmﬂmm%
amaﬁﬁmﬁﬁﬁﬁa‘m(spemrcaums) F fe & &, ‘o Fra= e &) W 1 §ea
o 370 favawia T T 3R F T wd @ W 36w Greamaa w9 S A
m%ﬁmmmmwn@mmmmmﬁwmmW|m
Waﬁ-&%mzﬁmh@wm&@mﬁumcml quality control) ATH &t
maﬁmWW|mmm$ﬁ—msﬁmmn’wmﬁmm(mm
quality management) Fed €
WWWﬂWWW(TQM)HﬁmWﬁWMWm%mu
TS T.Q.M. i ST 1 FE=ll § IhiRadl & T4 &1 41 #X T8 §1 ST9FeA T.0.M. ¥14: It
TR TS R SRl 2158 el ST § ] e T ..M. B A s e A
ol T 1 SRR €T % A H- A W T A a0 W W F S
T e e | 150-9000 M%Wmmmquwmﬁmm
(pmdummy)ﬁ'ﬁﬂnmwmmm"ﬂ(mmmﬁamgl
5{%'5‘[34 Frgof urae wEuA & fraw aagg
g Define the rules of total quality management.
\3TE T.om. wnﬁﬂhmaﬁwmﬁmmg
") I2TT Obijectives THF TR W, T TH T 41 Y4 2 F SR Tl IR FEA
(i) aNBTApproach FEHA 1 A 041 TS, WIS T GUEF, A a1 TRH- =)
(iii) WH® Standard B AR, 4T a8 ¥ el FE" “Do it Right First Time Every Time”
(iv) ¥R Scale WE® Td AR Hiegd T4 | 2 30 Weish oA A9l FHHAR|
(v) ST Measure TSI FI &S T =R T2
(vi) @2 Philosophy M1 ¥ =1, A f T 1 GeEE T g HEN
(vii) 3iSTR Tools foreqnt wal wfereon, Wicared, Gehed, G, e faere aan Turear Somed
Ues 35. H<RIEH AFS WIoH 127 T.Q.M. H Iua! Yfiys! i uere eiferg! (2006)
Whatis an international standard organisation? Enlighten its role in T.Q.M.
ITAT IS0 TH AL TR F TieA € foae 71 1 UH o qan &1 & f9= i @
W HAA €9 H AC S GF| 974 Hied w9 G 29 39 G F 925 B (S0 F HrA-90ed
T R Al R FEER agE €0 ) 3 el o gy e Tead g wEEd o Gar
F T F WA YU 707 Frae % fee aga werEeel @ syEnd fas 26 ¢ 38w | 3 ge
fag frt b €
(i) FFI o I, WoH 1 AT F G F uiE-ifd 1 FEion e
(i) ITMEA 1 A= TOTEF =R A S
(iii) P % AT ﬁhnﬁmmamwmﬁﬁaﬁmﬂﬁmﬁﬁﬁmﬁmaﬁﬁ?m
(iv) W T T FOEE (documents)  FT7 (performas) TR FTA
) s ag1 whem fafed 1 49R w0
(vi) HHEERE F gg2l fomEr qm 39 fafafedr @ frafon wd fasm Fw
(vii) g9 71 F= & e w0 W S 3
(vii) FPE | FoE TR W e # fen |@e am
(ix) FHEME $I I F RN F 5 TrEen T THER a9 Te H1 qREo 3
(x) W%Tﬁﬂﬁfﬂ—iﬁ (zero-defects) 1 WL A AN
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150 ¥R F r“?hmm—wfmmqﬁum?w—wﬁmﬁmmmmzaw%
SRR G m‘ﬂe?zxowmmammmﬂw’mmm?lwm?ﬁ
r:'vrar:afava rmmqmmmrerlmnmm@m!{dmlsmooozﬁm

(]

T s7en fre 2

ISO-8000  TH MW, WAF @R w1 WM-2IA T ATHL

1809001  fzems F 7=, s, Ferad, HEATH (nstallation) T2 4l (Service) & T
1SO-2002 IEER TE FEYS S F T30

1S0-2003 TEP I (testing) T8 HETH F 94| .
ISO-9004 T (quality) H FAHA TFEAE TG FIEH a91 FAEAF REE F T

Qe 36. 150-9000 T fewoft fafag
Write the short note on 150-9000.

Jax  fafvs fat s sam 1 s | e M w0 w1 v & © el aE SR
FETEE TR W G TA 9E| A 6T A (150) 4 9 UH oS meﬁm
ma.‘r:r.y—nﬁvmmmmmwﬁmgrmmmlsogooom
AT F FEE, SF S (UEA WU F1 9EF A 1 ewEE F o are g @ o
FTE F IR A S0EE =1 A e a6l
1SO-9000 =7 *Tﬁwmnmﬁmamﬁwm*(emnem)mmmmq
TEETET 7 T 7 lrsowoomarfavmwafﬁnaarfammwvnuﬁamofﬁ%
::?T'z{"*':t'n?.’:ﬁhﬂn?ﬁr?l1509ooo&mmmq’ﬁawm3ﬁm?ﬂmm
-?T"‘—?T"?‘??E’l
1S0-9000 ¥ UF WI-TWF % FY § 9% N W26 F14 ¢ fored ogF fHe W Aw i fEa
=% fx a7 faforz o= 7 9=ia @93 39 =1 392 mywwm-ﬂnﬁnwm|

WFIS?.“umnguﬁmﬁa;m%.aﬁaﬁmﬁé‘mm:ﬁl"wamaﬁwﬁ&nﬁﬁm

(2003)

“Management is the development of human beings, but not to direct the
objects." State this statement.

) v-z——-a..?-?'-é-vam-‘r-wrn = T2 fo s @, e AT T 0 e = et
237"7"“ -LWWNW*TWW?{WHWMW(@M
TET T SEATE A9 31 WAEEAl 297 3099 a0 AT 94 2 A 91 T SEiTE wfaee o
773 77 faie= s =) awaargEs genfza #99 F1 9 =1 86 99 F2d 2 99 meam 9
*fwﬁrammf—mzmuw’mmnﬁrfafmﬁﬁWHMWWam
TzvE 7 WA fEE w7 uEe FEhn, waammmmmmm@
TArE B Afrwa 79 (= F1T e #) UF 9%G W6 g SR, TR 991 TeiT & I
w71 faare, = fra=m, 7o A9 7 737 F1 99 0 e AiEs 9 T2l 9 sm a6y w5

FTA FTA 70 AT § FH A A TF A05F F 2 ¥ 9fg 0 F AU 69y ueEs i 1

sforr a3 731 fem 3% A 9 wE TR A W mwuﬁ%{m-ﬁhaﬁmamﬂﬁm
4 773 % fAu 3fra F7a e nfey fam 398 3= & v frer sa= e

(2001)
Explain the social responsibilities of management.

FAT  wEerE F aEn-ngd v oA shifwfen 7 wia w1 e it an a9 i a5 an

T BT ITE WA AEA AR T 0 am sres Afnd A1 3= am nitmies anfz of 2 e

VIDYA UlTaeGam Quesrgfu BANK .

ggel 39. I AW @Y (Zero defect concept) W Hid fewoft A

- 3N asy vd Safi e - wemERgm - 39 o

gfaFl T TEM TEAE ¥ A T A9 T § e g W e s SEE B
mpwmm?fxaﬁmﬁmqﬁfmfmmaﬁﬁn #fr# 31 T4 70 39F 9@ 9 9
F1 T 70 I AT I W A AF-3- 0 A A A §1 =
F fAu 30 9 WA TR F A A @ ST # TR A | A 3 e e
i T £ HER F g AT F R 3ot 2R 9t AR aaEE FEerEa U W S AW
e 4 ot TF FRE| FAHF F AT 7] AAHE mEeq W 3T FOE G670 395 9= FH
T foren 3 FFen a9 g fafFen &g some am 2 e, $5—eA, 5, oz # 9 ¥
e HEE F1 YA F e

(2015)
Write the short note on zero defect concept.

JaT  AEEIIE IHH F H GHEEE 2 F  F fn #1 9 € s w9 st

IGFA HHEAN o FHCFE T T € {8 39 (producy) F1 F (demand) ATAR ¥ FEE 7
Lk mmmmm”mww?ﬂﬂf?(commers satisfaction) B 211 21 AT F 3H
gﬁmmgaagnnmmmqvm(quahmmamﬁ?wm?ﬁammx?mmw
mmﬂwglmmgﬁmmwmmmnwmww
HreHTd FAE T2l 2, ﬁﬂqmmwa’ﬁmwmmwﬁmwm|mumr’
ﬁ'{'-?l'{ Wﬁqﬁﬁaﬂl%wmmNWW(muhﬁee)“ﬂ:ﬁWWﬁm A=31 Fa
T F Y FA R TG SR S - 7 3 (quality professionals) BRI 9T
fA7=1 (quality control) ammwmm?aﬁ— WH’?TW"T’F—' Q,ﬁq Ae-rA
o1 fT3=7 (off-line quality control) &l =Tl ol L) TF9TF & ZF1 S92 F o1 F1 A Faa
TA-TT (zero-level) T AN SA1 8, AfeF 32 (product) F1 @A F1 9 T2/ 31 FF41 2

ued 40. Y- FEHH ar FA & {ft= w2l ) gagmEg

Explain the various steps for the implementation of zero defect
programme.

3UT  UF YA-IN FAHT F ARG T (steps) H w0 fFA = £

1. Af¥ID ATETS Personal Challenge  FfeXf@d =14 f512 (error-free work performance) ¥ foT
mlﬁm&mployees)mmmmmﬁmﬁﬂﬁmwmlwmm
HWWB—TW amﬁWﬁt}ughest standards of quality &performance) W‘?’\T’im
fafea e fam s =ifew) 373 30 == & 31 g UF 950 m(pledgemm)mta—wn
TR T F1 S04 o <en @ 5 & 3= 1 = 9 7 e & s wed A &

2. 3%35 PR B GETH Identification of Error Cause -3 TIEF (zero defect aim) T =au
I FH Gl gHEEd (problems) & F1 3757 veS[ = FF S170, 19 S (defect sources) F1 TA1
mmmmmﬁmmaﬁq|mmm3@memn sl 1em
FAE, mmwwmm@efwsom}mmmmmmmﬁmmgum
1Y 72 s smavas € fF FHf@ & o5 SavEF T §EET (channels of communication)
TY-FE Gl A Afeu

3. FRY&TT Inspection -2 iR & srwia e 1 T sET T e e S
1 379 FTE 1 [T % ¥ e Forar @ waeE ey, e farm sfifefa F sa= e an
T 3IHF! Y1 Sfaera 97 sfuwn F1 Mwa w31 F fom 37 wetaa 5 s aifen, wfs
T 3 T framw e <0 w31 T8 o F foe s=ma 91 wiofea 3 s faa s afee fs =g
YA-TM Sd AFSIT M (zero defect job breakdown sheet) F1 ¥4 Haere a1 991 & feag
F W Y-S Sa 9F 137 W F A FIoM &4 ¢, TF Fem 9 F141 1 G995 %7 (logical
sequence of operations) ﬁm%mq@ﬁmﬁﬁm e 3 et € % F1d y=-Sm % wy
T R @ R SvwE @
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& % FRT PR (defect cause removal) 5 fom o i) A € €,
am- mmhmém:ummwmmwﬁmm@WWQ ke
ST W ET 3 R ] 7 T Y- mmﬂmmmqmmﬂn 1T Hem
[ HqEHA 2
4. ¥R Motation  e=1fl £1 ¥=1-7=1 T T Hieafed 2 T et A 3 7-1-3n
FIH B Y w7 o T e A F  fery we - g A T A
T &1 3 s W e BT A A # erE-T s W T T
Y-8 N F wiEg AeE F fon 35 gt e e g
9ol 41. @919 UE-Y (Stress Management) @1 dfera ufteg dfem)
Give the short introduction of stress management.
Hyqr  OAE YA F e S|
Describe the stress management.

IUT W fEA § wifeE e F wa-a qEiE aiE A AaED 2 € 5
F T E A F e W g 5 o 9 7 e 6wk F g T #
mq&miﬂﬁﬁm?amﬁaﬁ;m%lWWﬁ@WW(C()nsciousmind)
mmmnﬁﬁ’?‘i(subconscmusmmdj"Tﬂzl;ﬁqm?—fﬂﬁﬁmm%ﬁz,w
mmm'ﬂﬁ-’iilo%’mnlW?WWmWﬂmqum?l

(2016)

mﬁﬂfﬁvmaaﬂmmﬂmolﬁwmwmnﬁ#m’ﬂ?ﬁm
mawmﬁnm)mﬁ,mmmwﬂﬁm
91 T 5 GeH F F1d 2 [ﬁwmmm?qﬁw

IE B E AT 9 98 39 A (e § 91 3EE -
F =ffa | fasm wftfa =m 2l

AR FFIAA vl A 3 70 J9= w2 S
TR AW WA F T A qE A G

c)fff:ﬁ—-nm—rﬁ ﬁnuwmmmw
wmmqﬁmmrlmmmw
me)mmﬂ_"mwmglm(hmnomm) A
ier) © 9T (brainwashing) 3eA11E A TR €, Foaat Temgar 4 547
S A=A TR 4 UE9 T T Bl
T FEATHF (a0, T2F 9 3% fa=m, Shem 1 7afa w6 s faam 51
WETE T AT A A F A TEA 21 A9 5§ Sae 90 fgmn @
mwnﬁawwmumrposmveeffeaﬁmmommﬁamqumﬁa
N ¢ A TEF A T qae W F 9 i 26 2
TAA (stress) A F IAN F1 - A0f40 (nonspecxfc)m(reactmn)'ﬁ o fF 35% s 9
memmnﬁgﬂmﬂwﬁ?wmmﬁmnmummmﬁm*m
W?Mumm?nmﬁmmmmmmmmmmmﬂwgmﬁ
W?Tﬁwm(performancc)H’JTWH’W&'HW?W%IT&WEHWEQWW
9 @ g7 7 fam# 2 amm 97 91 F1 WE aEvEE 2

2 40 A.,,,VIDYAEff%a‘%?I?ﬁQUEST@NBANK e —
fomll 7 FHAA R gree 42. m%aﬁmmﬁm%?mqgm%%qmm%qm??i

JaT a9 F AR g frfafa fA wem T 7m %

el Uasl vd salnT e - s E g - 4] Co—

How many types of stresses are? What Methods are used to prévent stress?
Explaln. e U

q:ﬁ'és'rrf—’ﬁim Psychological Stresses HATAITF AR AT gl
Wﬂﬁmﬁumwmﬁwﬁfmﬁmnww
S 1 wAfaA 7 29 71 fam et 6 LR E

7 - mwwﬁﬁ%qﬂﬂmlw T 1

Wwﬂmmmmmmm
mn—-rm-mr.mmﬁw MEEN FATEAE
: @i Jnterrole Distance Stress 38 TFN F T9F F1 IAM TANSATEH
c) 91 -HIEAEF ATTT (non- organisational role) H 'WﬁfFF‘l
a-rrw’mr? 39 fredt emamfas Twed § w1 =t 1 = =Ee A
Tqﬁammuﬁmaﬁaﬁmm?lmmﬂﬂmuuﬁa’mw

% T

mﬁﬁﬂaﬂwmﬁammmt

0(.1) 3 sRma ReRET Roll Stagnation  TF & WAR F1 F14 AT HH9 A% #Ad 4 4 =t §

mmﬁma,wanﬁﬂhﬂMd =13; Fri-forra & Fm =i e 2
A E
(i) 3rdféra e B Fifd Role Expactation Conflict 39 ¥R &1 @ SefA # A7 2 fF U &
T ] A FEA H, Tevdqul T2 W OATEA Fem- Fo SAaaA F1 AL 97 @ A A
OF F FF F T T4 94 A § AT w1 F 5fa sdam vd 9ifq 3= g 2
(iv) IR ARIIR Role Overload 1 =1 77 AN 1 AAAF:A 94 72 399 4 ol 6
THF W F T AR AGF T A4 TF T Y A M 7 AT Fed w1 F 9
218 & 27 21 1 oAt § T AR T 9 aE B A 2
(v) ST HETROT Role Erosion 116 2121 %04 =171 1 A1 514 72 254 H1d1 ¢ % 306
ZT 1 1 eyl # A #1 oe #RE H= et e T2 2 A S 9 3eT 7 A S a4 98
FM F Afa oA 21 S 2
(vi) SferT® 31‘1“1’("11 Personal Inadequacy afe f&dl =afdd ¥ m (skill) T wfgem
(training) 1 FH1 21 91 UH1 =Af A qr=w= =a1 2
(vii) HHTEFT @1 B Inadequacy of Resources HHISAT &1 FHl & FIT =4 9 q0f&a Fd
F W FeaE gegy w0 @ @ UH fegfa 3 ) el a7 9 g
3. WIS aTd Societal Stresses  HHITT: F7HHA] % FRU =45fa 4= F:rd 721 1 U &, faas
TR % T B Al § a9l IHF 1§ 5 TE A Al
TG W1 & IUTT Methods for Managing Stress  Fa=14 #11 &1 UF 2591 71a Wa=9F ot €, faoss
T & fem 7 =1 mm-monamﬁmnqunam(safemahe)aﬁmﬁrmmﬁ%
qmmmﬁwﬁmaﬁwaﬂﬁmwménm A 1 G HA
T IYE I e §
1. aﬁaﬂﬁﬂﬂfChangmgGears Wmﬂﬁm%ﬁﬁﬂﬁm@#mm
T, ot o =nfam =1 =9 211 308 7 hea =i 1 591 9919 | T2, i T8 o S Al
e & ft werma foeni
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2. B & Z@TT A Fgaet &1 To Relieve from Pressure on Job =7 ¥ Tard § TR T Iy # T % AE T T AW W F wedm F w0 g d 2 HEAETE
mﬁm%ﬁmﬁmmﬁm:wﬁmm?umwmvﬁaﬂ@wmf %qmqmaqwmwﬁrﬁmﬂhmmg?;gjﬁjwa S
wm%ﬁmm@mmmm,mmmwvfﬁwwwmm ﬁqma;ﬁmmm% ¢
BN T 1 o) g srawen B f W= fRa o o 2 (i)waﬁr’«fm%? Giy M F7 W F 2
3. 4: ¥ Rarefer 8191 warm up Siowly T e g A T S R R ¥ fay (iii) T A FA €2 (iv) ¥4 HE-9) foFn 24 22
ﬁ‘la?w'liaﬁr‘f:mqm;ﬁi_;ﬁimammwaﬁmmﬁaﬁﬁaﬁm‘ e # YA T T A € 0w F 22 e sered w1 e e e #1 Frdem favm
$ﬁﬁ¢ﬁﬁén%mafamf@a@@a%maﬁ{éammﬁmﬁ@ﬁ% e ST R FA § S YR AN, W 1 W, T A 8 A, AR
AR (warm up) F T B o g A T8 WA Jd B O F T Friem favm e wnd w g
4. B R @1 Get Involved i the Work  Sert Tt o7 e g 7 Gl A A ST | () Seie o fore, ST et e,
e T 1 T G R 6 e A ot 21 @ Y SO T S @ A T T @ | W ae (e = o i | i w6 s e,
TEE 8 W@ 2 (iii) ST T WG F T, HOvE WA e Fw,
5. sfaRaw srf avel § wekd Cutback in Excessive Working Hours faftad #rd 3t 3l 2y (iv) I, 34‘\[3“} eI~ HIed fohetl, e 3R ﬁfﬂ%ﬁ,ﬁﬁ’ﬂ?ﬂ,
(overtime) % IO ¥}t afert H 1T Ser=1 B < &1 Wi Wt siferes ohrd ) axfrpa & FRO A (v W T | T R Fee w1, fawh o 1 freirm e wn
T TN L0 R, AT 31 A 7 A R A A e wvS H A w0 W A T 0 I IR PRI il e o SR, W %21 o weh € o e o I & e
firerdt 41 R i FrEf 1 TR €
et 43, frdem 3t witsar aun sud faftrs o 2% soren T (2015) | w2l 45. Saed frase qur e £ gfes 7@ 82 sikifis vevu # 776 wewa A fde
Explain the process of planning and discuss its various steps. I b | (2004)
33’\6 Wﬁﬁmmﬁﬁlﬁw T TR A fFEeE L wE, i F 6 emmi What is the [.)roct:iss of production planning and controlling? Describe their
F GEEE FH, 79 SEE F A= F0F ok 1 wfm of = iTPortancein industrial management. .
e 22w T F @ oW B 2 = fif : ?’afr;ﬁgr;m i 'ﬁ% Kio kA mﬁmmwﬁmmwﬁwmmmnmgﬂﬁmﬁﬁ
WWWW%IWPWWWW%Lﬁﬁ 3 aﬁ?-ﬁq@mﬁmsﬁmmm m:%\a@ﬁ;ﬁ_mmmmmﬁm\mwnﬁ@mmmm
¥, T U 5 01 S < - T S B o 5 e 50 & = e Wmmﬁummﬁmaﬁaﬁmmmwmqm@wmg
F TmE 7 S F e TS T B @ e S 5w vt q m‘é’ﬁ'amz’t fo6 e, A wE = 1 % 31 90 €1 TEen 909 (step) € SCNEA [ATSA U §HU
FAE % e o P v ST 21 7% PR AR Q R ) @) w3 Fe A | S o .
(opemriona_lplan) qadql (ii)ﬁé‘i’ﬁl’(’qﬁ?m(direcﬂonalplan)l$Miﬂ$ﬁ1ﬂa’6%ﬁﬂﬁ?ﬁw W;ﬁﬂ]ﬁ@ﬁwaﬂmwm@qmum»S{I':iiiquhdlﬂliﬁlqizm%mw
o ST & o 140 e % iR e A G A e S e e, s e | oL (T ¥ A P O 8 5 7 - (S R S S A S S
T8 R = Fel-Fel | ITe TN, I oI eal @l FRe S 9 IeRvE A @ 4 A SIS e VS el il T ) 1 St e el S 1 A A P
I T A % e ge: - weet s uehe A, St m\@ﬁaﬁmlpmmmﬁmmﬁw%ﬁﬁmmm@ﬁmmmﬁw
iR 1 F mmwmaﬁﬁvhéﬁwwﬁw—ﬁémmmg mr@ma:mmmmgqmm@a@ﬁmm%fmwaﬁm,m,m@
fm 3 Frifafs @1 feg F < FriERt 5 v S o w0 3 gag e o o E'H'Tm R ﬁmwwmm@wmmﬁmﬁ?w ;
ot w3 % e Ao =1 svave S9-Amel @ Sew | i Fn B sk ) Frirert i Freen 3 Sfte & s v ht fifere el 5t 7 1 el ol 1 et ot & e
3% | A E, WA A T F 2 I e R A AR R e T w0 e o %TWWaﬁﬁ—iqavfrt:-:“s'law_ﬁm?mmm-ﬁuhmmuﬁng),-W(schedulmg)am
ﬁﬁﬁ&ﬁmaﬁmmammﬁﬂmmﬁmmﬁaﬂﬁmmﬁmf e WY W:ﬁ‘?‘l’(‘—ﬁw(loading)mmﬁlmﬁﬂwaﬂ&?ﬁim(hllowup}mmm%
FFTO A AT (follow up) FRIAR Fed T | gm,mﬁmm-mﬁ‘m@wmW“‘“"W‘?“‘ﬁm“ﬁ“@““
S0t 44, “Frdio T T & g ol A oA S, SR et PRI P B
“If'lanr}ing is the base for successful working OEL m’aﬁzﬂibe it 2 ﬁm kil ﬁ E ™ “{?W ® 1% m a:\ar;[‘q e €1 W i/ ya‘mu'-n ?.] m i
IJUT e S T A G T € € 3 S A A e 21 Frie o o e w8 ;Wﬁm?'ﬂ.ﬁwﬁjw;@g?ﬁmwgwﬁgﬂm?ﬁ
Fafead =9 | AT FE € 38 YEE s fEeE ¥ 3w ot s o " I EIT ST STt el e | s Tl 0 o St & 7 91 It =l i et
mrmmmﬁa’amﬁaﬁmﬁmm%mﬁmﬂmm@g?ggﬁ e i e PR 2 & e foa o o o7 e T 1 00 I e e € A g o
fFma F1 F AR FF R OF FREE @0 @ @ fem w4 om qen S T T Em ) o S B u A e TR ) S RS wAm | 37§ IR R
f71 1 @Al & a9 T ﬁémﬁ'mlmﬁmﬁ@aﬁmq@ﬁ?g,wmﬁ B B1 T O o A T AR O A A ¢ 9 Fedm F el i € € w5 e
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.l-_. 44 _VIDYA UTferefasas QUEST(ITN BANK : 3R Ueel vd Safdar Ried - vaem S Rgr e 45 O

fervim wogel STl v e &1 R s ® 9E, A 7 TR, S da E | (vi) QAT TSR A AT F AR H
ST T N e 7w A T A A 3 e P fm Fre o w8 ! (i) R 1§ ST G 5T % e

() IR F fa s frdm dam F0, wfSEi 3 WA 1 4 @l ¥ Atz 9 g e :
(i) W% 99 fFm &1 ity 3 i @1 w-fAeho, 1. FTEVITET 0 SA1a ST Y A €, T8 TeIaa-Tmaan mwamm

(if) WO e W & W NI WEW ¥ R, mﬁnﬁmmﬁlwmmmaﬁm%uﬁvaﬁﬁmmm

(iv) T, 39N, wem-e fHem 9 3R wel wifey & fAui, 2. HEGEd) A mwﬁfwfwfﬁm;maﬂmm%‘%mﬁmﬁm
arefiere, g@wwafwﬁaﬁlaqwaﬁf'mmm?mm@m% E5id

v B T Y T T sweer s fornl s @ free R S wE - 7 Rl
Qe 46, “Tur-fAgam $ IRvy” w fewh fife (2002, 04, 05) AR A Y Fl F R @Rl
i - | 3. Fraen semRE Mmmmﬁﬁmwmmmmmmﬁ

Write the note on “Objective Quality Control”. "
mﬁammmmm%mwﬁmﬂmnmwﬂmm% o=
IuT ﬂWﬁWDuaxryComrol gmﬁuaquﬁmﬁfamﬁm%amaﬁ%ﬂﬂﬂﬁwwi =@
@ = 1 e s e = G s R W € e R T mﬁ%ﬁqﬁmmuﬁ?mmgmﬁﬁmmmammmm

m@ﬁwwmwmﬁmm%l
fomgm ard & - g Frfo-sfirn B omt @ 9 e W A Iee w faferea @ (2007, 16)
wWIfaa w74 €, sTateaa fr=m &1 3 o 81

(2014)

T T F 00 w1 i, @ & il w1 friew gmfed @ 8 o-FeeE § s 9w &
HEH, TWEY, WR, YR, FA, m-mmﬁmwxﬁmﬁﬁwﬁém%nw—ﬁﬁm%
BN TF @ S 2 fF A F 0 Wi i & eE ¢ aee T
i F A e
1. 79 71 fF= 3 0 W fra=m @, 2. TE @I 7 H G FE
<] qéﬁ'm'? TEE FAA, S AR
5 WH“IWWI

VE' X p[ain the relation in planning and controlling.

L e fd sam i e SRl W e F wia F mmﬂ*mm(pmmmmﬁﬁ
"‘mﬁmﬁﬁ:ﬁwﬁm(mmonmmw*ﬁol—’wmmﬁaq—mwn”'ﬁﬁm
Fr=m F A9 § FH ST WIF € 1@ I £ A R €9 48 o e ¢l e
ﬁﬁmmawmﬁmmm@mmm@ﬁﬁwwmfm%ﬁmﬁ
msnmwﬁmawﬁm&mwmm-ﬂmﬁmﬁﬁﬁﬁmaﬂm
Frifaa fra <1 @1 & A T o FEeE am e - %W e 8l

UZs 49, & Rifda dea & gl &1 aufa Fif) (2007)
F.xpl b el p bl e\ : Discuss the disadvantages of a poor organisation.
ain it by giving a Suitable exnm e\ Y 3T frfirer Ts % AW Disadvantages of a Poor Organisation @& ffael T ERSLE| ‘M
3aT  wau mwmm:mm%ﬁﬁﬁmﬁmmmm% T S o =
mm*‘ﬂ? f‘-m?m* : () 38 T A Ny —

(i) 3TH oI B2 sAn ¥ fau amdw w1

4 (ili) THH W= 1 AYE T S 8

mmma:anaam . 4
ik ; (iv) HSH FI 98 AT Haeq gl

2. =T i N : s s
-\ ki e | SETEreweTeEaEs
T Tg W R fam e 1 A e e 2, fo v W S # aen R () T & i R 0 S A I Y 7 Fad S _
Wime%WMmmmWﬁﬁqmmg%mafmgmél ! (ﬁi)WWEWQMHMWWWEEWW%WWMWQHW
S e T Fra A A el 7 off % fo sfvem & fafe @ qe et @ i
famm-foem am fag=1, w91 70re Faeal 21 7% F9e4 9 2iae e 1 Ues 50, T -Anig qur f-wmify win § =R qaET| {2007)

J Explain the difference in one-way and two-way communication.

(i) fafe= framh § sxfarfed w2 fg=m 720 a4 298 3 99
: s Ee4 @mmqmmmam@mmwmm%MWﬁ

Giy N B F A4 5AE F fAA 3R wEw w0 fF afawan seea @ ' V- ST ¥ fyia = SfEhEa o T
(i) A= @ W w=2rE B AuErg 4 vEA) 1 :f Wmmmﬁﬁﬁﬁﬁmﬂﬁmm% mﬁ@m;ﬁ mmmmmqﬁmaﬂmaﬁ?@m;
(iv) 22/ B 9 A1 F fao gardl fie & | Ny Ao HE

(v) 73 faemit am 7t 1 a2
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U 51, va=u aw oerea § 3R TRyl
Explain the difference in between management and administration.
FHT U TW WS A T @R
Distinguish between management and administration.
Sax WE= 1 HETE A IR

(2010, 14)

(2016)

FoTo wEay FeTET

T T IR Y £ 1 1 e w0 81| SOEA 5 SRed F1 (i e €
T R R TEN I TsA A 81 g7 S sk fagr S 2

TEFEF ERRIRE] =1 faf=a w1 =1 TZ TF HEaT 9 g o foelt =1 F1
F1 FE & TH

=

153

Lo

5. [T = S Sufza @ 77 fAdvA Tri-g9a 991 99 o K'e
5. %nﬁ-,:mrf:rﬁaﬁwm—raﬁmmagmﬁzﬁm% " i T &
FOO T IR TR =L W I 8l fau fown-fda 9

Uoe 52, a‘?gaﬁwmﬁrmwmm%%m ¥? (2017)
3ax iz FITE Mob Psychology T FEA 4 ; 9 ¥ 9, v,

IgTEE 7Y = A C-I’-"‘lmwﬁm-\
TR T T, 1 ] 7, e WA Yerdt €, 1 Wed F ¢ I F-HiE
fc‘r“::*-m a1 ¥ E: 9 o=iia v FEa 2"
TSI (Thouless) F AN, “UF TH1 7l 97, S WER TH-EC F1 o9 (a1 €21 &1 ae
%‘7~-—af.r7rf—c«ﬁarwzaﬁ @ I T A gEed @ fF 3w d@md dm @ 9=
(Permezble) H1 &1 Wﬁmol
?‘1’?3’7 mmwmmm%%"ﬁ@(mmt@azﬁﬁmWeﬁamﬁfﬁeﬂmm
T T 1 UF S O ¢l Mg % 9ed 9 e, fE 9ee e ud Hed o €, #
T § wEs 7 wEhE 2 2
A 99 wE 98T 52—
;Wzﬁwﬁ3m4mwmsmem
FEEA, 7. TA1 T ToOTA F WAV, 8. WeT VI F G, 9. Wae favard, 10, feRar # ov, 11,
ITEAE F WA FOAYE, 12 AR, 13, AR FOEEE, 14, T F AT

Human rte Development

Qzavga aifereg sadta uee

mvﬂﬁeﬂmwaﬁmu%?
HAA H AT 5 F1 A e U e A ¢ et S % TeEr wEe
ﬁ@aﬂmmmﬂaﬁmm PR e 1 i B e B
Wﬁammmmm 2l

ued 2. Ren ud ufkiem | 39 F@ g9d 87

IgT  [0en T SWe BEEE wEeE fSE5E e 2, wie e 3 vt weEd g
gt @ T2 S UF TggE A § e gia e 2

geel 3. HHN e A w1 wHET 87

I mmmﬁmmﬁﬁ%mﬁmqﬁmﬁﬁmﬁ@tﬁ
gorafeya fafa | &, fo9a 3791 ammen 9 3fg 7= 31 79

YT 4. BRAA B ae-ia! Taar d 31U 41 g9 87

IOT TR 1 WE TG IR F1 HE 9 A § | T Fad 998 TE s 39
=R GUR ST 21 39 [0 98 1999 ¢ F S a9 9 JrFal F1 FEe9 2 el

[0S ¥ : @Y U o Iaig 9ee
o2 1. Fﬁa':lqﬁ'fﬁiﬁm((:areer Development)ﬂ?ﬁﬁi‘ﬂﬁmﬂﬂ%ﬁﬂ‘!l (2016)
Write the short note on career development.

IAT  EA-g fGEW O e SifaseEa F geEl w A S 9 €, W % weaE 99
foFre %1 € UF YHE SEYEE M E1 HE F TH w4 WO O H = F owari faem q
Wmmwwmwmmﬂﬂmmﬁmc THF WeGF Al Fl
HAYd HETEHA 21, F92I AT TF5H 2, ﬁmwﬂmwmzfﬁmmﬁmmﬁ‘m
mﬁiﬂﬁmefmﬁmﬁammmﬁgﬂqﬂmmmﬁmmmma
aﬂmwmwﬁ@g@awmmwmnmwo Fg?ﬂnaqﬁﬁ
3T B9 | Hod WHEd T ¢ wﬁﬁmmwwmﬂmwmm
9 F | 78 Yoia: Tam &, = fou @z w0 B 5 =t we Sea-gf # fawm F1ow
fal = 31 SEA-ata % wwe o ® o 9w gt fyash ud g 8 afwafs
mﬂﬁmﬁmmmwnw Qﬁfmm(“c]lplanmnﬂ)mwmﬂmw
TR AETTF T ¥, AF A o vd g F AuwEeE ol @

e 2. sﬁmqﬁtﬁﬁmﬁmwaﬁm?{aﬁmmuzﬁml

What do you understand by career planning? Explain its main advantages.
3u<  Sha=- qﬁ"l Rralsid Career Planning  SraA-afe Frarem F1 wfae ferem % 9 3 o6 IgEfaa
ﬁmmmgliﬁaﬁEﬁiﬁmﬁqmWmmmmmiﬂﬁm(humanresource
development) =1 &4 U S{EygF 37 FAA Sl gl SrE-gfa oA & 5 Siaa-gfg &1 fasm
T B § i e g e & i & st a1 wai o d e, s weeed
S ST ST ST &1 U 89 S AT T Feemae # 6 aeed 1
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W#Wﬁ@m%.mnﬁmﬁmﬁﬁﬁﬁgﬁ*m”‘ﬂqwﬁmﬁ

3 7T et 1 T @ ) At S ST FT 3 O U € A € S AT

mmmmmmmm@m%aﬁwmmmwmmm
E}mmﬁm%ﬁxmﬁm\aﬁmﬁwwﬁamam@

m & wiq afvEr (contribute) T F 37T a1 A €1 Trfﬁ?—qﬁ"ﬁwqfﬁﬁqm N

& S 6 s fem ait mewraT (ol @t @ o A #, s e § S T O

W*@W%maﬁ%-qﬁﬁﬁmﬁmﬁﬁmﬁmmwm,

ST -t 0 fam s aegeR @ it A SR fod T wewEe 1

Gﬁgq-qﬁ‘{ fraise or wfds Prafor Raiiem & @ Advantages of Career Planning  SieH-3fd

s svgm wfasy fafo e & g freifea o em &

1. e i 3 e g fa % e HEeEr § FAEe F AR § TR dh el
2 Wam-fImin 1 wemm % it ¥ FHfE gR AE-geHFA (self evaluation) HIETHT R
Hferw w5 @9 qon & TwaQ €

3. wfaw i 31 qresl & Wy | Sl 1 W w9 9 Sfa fEm w2, @i g
e Ffasnsh &1 e W F TE SR Ty @ e weafad drgael B i w1 e
WA A § Ry wiE @ wedr of a7 wh }

4. A2 FAE TEA faFE WA & w9 8 A @ gn dfae P an e e e @ s
FHIME! F1 FHATATE {7 T2 F U THERR F1 STEE I9e g Tehell 2|

5. afz wiaw Froms aq 5=1fa & sraad ¥ o ¥ wond wer i < g, 9 gg FeenE
o sTerFa s envert fag g

6. e Fafor Arsrnsil & gra sfovem Friwe F far-wE o st 1 fafbr &1 Freee g
T R

7. waw faton Frem F Mo | e TeeE & G F w9 H FHiE § Sweidd H5 98 ']
f5uifa faar sn | 2, fod o 5 3= 579t 3em &, Wy & S ) wS=a gl #i
oA &A1 ol Gr9d € Fahdl 2

e 3. ufiam & aHe gu SHE Agt adsyl (2006)
Explain the training by giving its importance.
s WETOT T @7 wiRier #t smaRasar # fad=an S (2012)

What is training? Discuss the need of training.

IAT MW W= ¥ avE A § F F) Sevahais H QU w0 F Ao e 39 fafre

T W=E #4412 fE st s gea =51 Rl % 9we gered vd e & fan s i
vF favm vFR F FafE ¥9 T AR A, U W e # wEeEerEa w6 s
FHAM | FFAF T F WGHE AW e 5@ Fm 2, watE w5 e @ e,
T, fAqom, @ FE # FER § T Hae W BT € SeE 2 81 2 e U
A F fasifra Te @1 0 F UE fawrs w0 F e U9 a2 anE 8 S e sam
T T A W 9om A 7 R T, U T W v €, v e R @ @ o
fafe= fagrn 3 wfoem =1 f=ifa 20 7 ofimfm e €

frerd Freres & v 9, “sfasm vE FHEM F F00A 7 o | v 9 9 e § wafasa |
FA R0 AT (Dale S Beach) F ATAN, S U Tt v san @ it g wim et fifeea

U 4, ufdiaor & v gargeld

- 3irenfres Uests v Safdar e - e e R e 49 D—-:

JFHAE (Jucious) éﬁmﬁ,'“@'fﬂﬂnﬁm,ﬁﬁmﬁﬁmm&amﬁgmﬁﬁraﬁ

safrl, frqmanshl wd Araast ¥ sfvgfa &t a2, sfaem wzam &1

IqErEd UTTE & (A=A o SER W Ted: F31 T HEa  0F g v v fafre 9| € S

fret T a9 1 TS O % U wEwEE E 31 S w4 T § T8 ST S areft

e T T WA E S FHA F e # fh #d ¢ g 9 3% 6 | qed v

'Fgﬂq'[if (information) LG = &8 a9 (technique of control) ot T=E FE %l

wf¥1&qor &7 HEwd Importance of Training WY & TR | FH=1C 7 F4 F:14 F1 &0a § 918,

aﬁm-gw aqn ﬁﬁﬁ-mﬁ? (change in attitude) STHA T I AFF 79 3 fawfaa B

S €, Wi 9 @ fifa w0 F zgal o wamwed w1 3 qu w @ R o s

SqER ¥ o wfeern & FHEn velt- it e #1 w18 # w, e 9 sEerd ¢ IR

It &1 § Wem ¥EE fF Sy )

IaTed FT H IO A g F 99 TEnE F PR w0 § HE & 9gd Hewyul

e 1 Y AEETaE ITRY § HHAE F fau sfasm #1 sravasa safeg g @ s

1, S (industry) & A TR W wfafam = @t ann 9 39 @ TF

2. T % el HHR 1 - FEal (work performance) 1 GITHT UH T T R A FH
el 9 10 T AR T 2 § T A G S I S - ¥ i € 6,
i =g i sifuss foadier qoi 921 =1 dured F 99 79 TF

3. T & H e Al qitad=l Ud e S & 5 S § g § T TEeE S a9 369
2 TF

4. wfaIferd SH=IRCE 1 eI (imagination) , Frofaeieral ©& Frd-vretdr & a2l (productivity) A

gfg =1 &1 W 991 IAR F1 A (qualiry) FT G ST TH|

M(material) ﬁﬁmﬁma (scrap rate) =1 % fwm 1 9F1

?ffETﬂ X (accident rate) F HH (reduce) o =1 |+

FHFIE F G (fatigue) T WTEAA (rardiness) F1 FH fHan 1 TF

FHARE F FE G I GO AG A & W F WG F1 w0 fFE

mmtovenime) T Hﬁﬁl?ﬁqﬁ?ﬂ(mhﬂmum) miﬂ@%ﬂ

10. FHEIEN & TAEe ®1 S I3 N T

11. WO T FINM F 999 QeR-Tr 991 Gedn 1 91 Fi e fwam 51w

12. GEHET =1 foasat (economic) 9 T& (efficient) ITIM FF INE F1 A (cost of production) H
o < "1

13. %fie =H-37aR (labour turn-over) F1 FH a1 1 a1

14. FHATET 1 AAHFD FME-af930 (standardized work methods) %! faam =1 7%

15. Jm-a% (team-work) ! Wreded fFan < Tl

16, FHEITCA 5 1 F03 F1 37551 NZA § ITFA (inculcation) I F1 I TFI

17. 1 % W FHEM F1 ITGFA (suitability) F1 TG F N FH!

18. T STAE F TEA STAvAFAS F ¥ FHA & gfedm F wAAf - w=

19. forem wd ST fr i foregn SER SR SR § rgie F Wi & aged e i
IR HEwTEE w1 w1 ¥ TAR fF o w6

20. T F1 2R (stability of organisation) 1 T4 TG o Weh 31} I STITTA (flexibility) ¥ F&
FI S G|

0 EN>®

(2006, 12)

Explain the advantages of training.
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3T fmﬁmmmmmﬁmmﬁmmmm%umﬂﬂww
T H T WO (asser) R 1 W 1 Wawr % wg@ @ A €

1. ITEHAT ¥ gl Increase in Produclivity TH FHES SIETT T g HHE B 3R |

IHE 2o § 9fE F W T ¥ T S O, H@Tamm@mﬁéﬁ?ﬁ“‘

2. THARY BT Ioa AT Higher Employee Morale Wwﬁmﬁﬂmmaw
m?aﬂtmaﬁaﬁwmﬁmmwmﬁwﬁwa

3. goe3i § T Reduced Accidents e & = # aTet F ) g @ 9 T 3R
T 3T 1 Ao qUEd g0 4 S %1 A Ted <l

4. IR BT IPerad WA Optimum Utilization of Resources wfvreror I HHERE, TWIE @
werdl 1 ST FeTH WA A ST HT €

5. FysrisT qur deR W § S Reduction in Waste or Scrap Material - Sifer =y A
mmm%mm(scrﬂp)WW@WW@F@T'&MW%I

6. GRS 3 B Recluced Supervision T TRITAT =T SNTeA STATEA TH STATIET] & 3=
TR F TR TE 1 W FHE S T o e T8 ST © R U0 FHEE %

oeTe % ot T3-3 wlieh Erere €1 U8 e 3 o b ar-ar e Fil sevEd e |
1 L g 9bRE ! e FREM FEd B S ST R 1 R ol =i B, TR T S ad 59

Tt

7. S Bt ﬁﬁmﬁqﬁi\’ Increased Organisational Stability &2 A1 S g T HETergef Wﬁﬁ ?ﬁ‘
T Brewt T& ST % aEeE 0 SIS SO W9 GO FEERI FTA T e |

Wﬁmwaﬁmglmqﬁmgobmmon)mﬁ@mﬁsm%ﬁﬂ
U § Al R ® Sy gHATEd g 2
8. 3iaeT Saelt an ARy § & Reduced Tumover and Absenteensm ﬂﬁw@ﬁﬂlﬂﬁ
mmaﬁmm%qﬁvﬁﬁnq@mamwirm HSA FEel a9l
Fqutenta o w7 8
U<l 5. mmmmwﬁﬁaﬁmﬁml 1 (2015)
Write detailed note on stratégies of traimng
SaT  wfdemr oA StrategiesmfTralning | SHIRIEIT 1 S I9TE SENSA (training strategies) § Terd
WSI8TT 95T J Y101 &1 Feil (avraoied (eracteristics) T THISY BT &, T & 35H Wia &
Tt gE R 1 T R ST B T SRR A FEE et o
qaammnaquﬁ;mwmm mmqaqﬁmanqﬁ;wqg@:{ﬁmﬁw
B A G % FY 8 9 S g, T SEwiTE IR % e s @l
aﬁ-ﬁmmmwa?@wmamwg Sl T o A F1 F e qemmel g0 d
TG FX 3, 919 B IHF FEGEA § 3hE T ek, qie 97 v e 96t e 5 geien
mmrmmﬂW|wmmma@wﬁaWWﬁm@ms o wftreron =1
FEH (training strategies) F1 U JH &, WWWEWWWWWW
awﬁwﬁﬂwnﬁwmmélwwmwngw =i wiweo-sed
FAA F T 9F%E 2 A =
1. BT Feer 9f¥TET Job Instruction Training %Qﬁwﬁ@q@mmgmm
S F] A7 2 % FRA A e - i TR e S e, i 7 wae yem w0 o e
m?‘rfﬁ’ﬂ’qm%l@Hﬁl”ﬁaﬁlwaﬁmaﬂmmﬁqﬁa’qﬁ%ﬁmmmmm
mnﬁmmmammuﬁmmm%muﬁqaml

’ ]
VIDYAUWQUESTSN DANK : e i _3itenfores Uest Td Sufdar f[Aera - o aams e - 51 [‘-—!

2. Pdpd fa®Ta ARIST Programme Development Training  WRIeMT & 30 Syl @l o+ 3T=id
WY1TUT TSI (training instructors) I STV FTiHT 3R Fdam A & W i
e YET FF S €, A 9% e @0 F e = wepragm )

| 3. rdfafts FfRI&ToT Job Method Training nﬁmaﬁwmmﬁmnﬁrmﬁmwﬁ

| ﬁmamﬁfwaaﬁﬁmwﬁtﬁw% aﬁémﬁmﬁqﬁam el g

| F TFHA H TEH B Gh

} 4. wiftrel-wraelt WAETOT Trainee-related Traifingy EH SyTTET ETW &l (training strategy) &

J T Tl @ T o S € R % SR S o e gen -y T

0 1 v foren s, s g w1 s & w)

ugel 6. ufdier @it #- aﬁﬂwﬁﬁmm??af&mﬁa‘ma‘iﬁm (2007, 08)
arerar uﬁrﬁmﬁhﬁﬂwﬁﬁaﬁmﬁ%ﬁm (2015)

|
\
3 What are the methodsief training? Explain in short.
|
| Write detailed not€s on methods of training.
! o | SR 8 fo ST Y et W fafer fre ¥
{ " 1. TPEPIETH Individual Instructions F HHAR T AR T SHL Sifedd Sl i faam Fit
| T anfe & e 3 m
) * 2. 9 f4&9M Group Instructions 3 faftr & wfwregedl % 70 =1 S & T § Gaih fev fad
S €1 S T HE H F F A T S Al 7 Ak A o S <Al
3. oA fafér Lecture Method  faf¥ree foraei W atrerverss WHeFRT S &1 9% U SMERYE Td WHTE
wigrerr fafer €1 S8 AY T F SAH GG A TH W @ Al gl B e Al |
4. w2t faftr Demonstration Method &9 Tt o =1l =1 <& 31 € I8 el fq@M & fow wei
ﬁfﬂmmaﬁm?ﬁamuﬁragahaﬁmmm%ﬁmmmmmﬁﬁmmﬁqm
el 1 8 e @ mmwww%aw@ﬁnﬁwﬁmm’t%l
5. foiRaa 313&3! fafér wiitten Instructional Method Wﬂi‘lﬂ F W FEF{W S T 9 W,
Teehifersh WM Bg o Afae ¥ w4 & fau smaveas gni, fog 9 =1 fafa =61 fafaa s fafa
ﬂ%%lm%@aﬁ@ﬁmaﬁ%iﬁumﬁﬁm%@ﬂﬁa&aﬁnsmeum
manual) JSH TN
6. AIRad IR Oral Instructions  HIETT FY F YA TEhTE WEH i & 3894 U difas 2w
ﬁfam@aﬂ%lmm@émﬁﬁwmm%ﬁm%%mﬁm
7 WﬂConference Wwﬁﬁa@ﬁﬁmaﬁaﬁmwwmmaﬁﬁﬁ
ATl ¥ ftada @, Tensl S YA, Th i FH F, AU EA F AR T
I Mg W faER fE s g
7 fafi & gwenedl 1 ga smud fa=r fawl gr a9 frsa e &1 99 ¥ Taa ffar S )
8. 4B Meeting T F HRH-3EH, TN F1 Tehlel T WoH! 991 FFR T % foam
W T & T dahi Bl S R S g1 ST, A I R gerd wh daw i
Wﬁaﬁawwaﬁmuﬁawaﬁmﬁﬁmﬁg@ammm%mw
fomet = sfem Tom Freran o € a9 geeet § w6 arh S 2
U2l 7. ulieror au fAere A R gasyl “ed-w” aw ‘e | R ufigor iRl @ aof

3§||31Q| (2013)

—
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Explain difference in training and development. Discuss the method of
training ‘on the work’ and ‘off the work’. s 5 :
JTT af¥emr vd e Training and Development wfweol, 3T F # W_ B fe w
ﬁhmﬁqmmﬁm%mmmmwmﬁwmﬁﬂ%m
foom ©F wEas AW T R ZW 9§ U o weed 81 fred O e |l
(conceptual) TH TJafas (thearetical) A W& Al %l‘@ rfereret e HTsA 3%31’1 RUEE
el S Wi & fog =i 5t amaelt § gfe w0 2
FrduTeTs wiRieor 3 fARmT Methods of Training Executives
1. SiT= T SRR S (On the job training) 2. i W ST A (Offehe job training)
1. 3ife R FRIETOT 51 On the Job Training 58 T & WREATEAe feel-or et fort P S €
() FITT F MUR W HREA|

(i) Tt ofcasm faie ® w1 R ® 9y o gee TR dial

(i) S i e g, Forad ard-ard | = Ug 3l 3i gt =1 s e, Hhe

(iv) T T=d SHIRE 1 @, IR G 0 S FE-AON FAHHT F1 B

(v) STl BRI WA (management by objective MBO) G, o sl qen ety freet
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Explain the responsibilities of foreman or supervisor.
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Wages and Incentives 9
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Explain the definition and meaning of wages and salary._
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What do you understand by minimum wage, fair wage and living wage?
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What do you understand by wage policy? Describe the development of wage
policy and causing problems of minimum wage policy in India?
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Ja¥  wFdrg el B W Reard Main Characteristics of Human Relations
£l farsraand. Frerifira @ ; _
1.% QIEROT ) I Establishment of Human Atmosphere TTaT Tl %1 7T
I%@mmnﬁaﬁuammmﬁww%umaﬁuw%ﬁ%mnmﬁammﬁmm@?ﬁ%
WW—WWW%ﬁWWHmmﬁWWﬁﬁ
o w1 g s w2 S
2. AFAA OEER & 3eudd W f49 g Emphasis on the Study of Human Behavioll
W—mﬁm@wmﬁ%ﬁmﬁﬁmaﬁéﬂ%?ﬂmmmmﬂ
AT B & S AT SRR o T ¥ St e Sy A F 6 7 e
*WW%W@WWW%WWWwWWWIW*ﬂ
Wﬁwﬁmwﬁﬂmmmﬁmﬁ,%ﬁaﬁ@mﬁ@ﬁwﬁ@
T R € ) TR ST oA ST S i S o e S el
GRS S A ST T A R G 3 A St e et 3 e 6 g S wh
3. EYBRO1 & AFHAT Process of Integration  TTETA-TFa=d ol Tl TR0 THHTT i AR €,
ﬁa%mﬁfwwﬁaﬁamu@%ﬁasﬁawmmwswmwaﬁ
WA ¥4 B I QUIEA G HTA G =l F ST e
4. ISt gEcga @1 gHe WX faehy 6 Emphasis on the understanding of Social Aspects Eﬁh‘l‘-{
aﬁﬁmwﬁwmmm%,mmmwwméﬁm 2
T TET AT § i FEER & AR 1 el i qwg o Y FHE (group) I TET HE
foan wme, =g € TE % @S (group leaders) [ off g e W,ﬁﬁ‘a‘-ﬁ_ﬂf@% RIEIEED
mﬁmmmﬁwﬁmmﬁﬁﬁmw%wﬁamjﬁmwsﬁﬁ
G A &, 379 Sk aITEa STEHRI 1 T FA1 U e Fied €1 $61 GIeahiol & e
mﬁ%ﬁqﬁﬁmmﬁﬁf%wa—mammﬁﬁfﬁmmﬁ@a@w%l.
5. &I Wgfte Work Satisfaction o7 HrE TR T & e fefd Ta1 1 S e © e
FHET %1 a1, T qen Arfes Tfie S 2 o 2R 3 9 e Sl ¥ Se
it 3 7o ol AnTeT 2 W o7a: Sl i quiEde T F F A o wHe Fer
1 9T ETEFA Bl €
6. TG TRNYT Strong Communication &R it TedT a1 @i IUHA H F=iia | FH
F F A Fae Hfo-Frafo svgar few 91 6 var 78 g, afes afaaria yamg 7= #1498 9
g a9 € fiR 57 A eigan e o S F sTei- A ey T /e weee o 39
HerEal 4l w1 g7 FHANE U6 Fa-eehi & 0eF T GG T T 907 3 fog = fea
1 SifEw T5E wHeEr ¥ wedm #1 wa § afg wdt €, 99 € Feu 9 d@ied oF @
it st 2R 8l
7. FRMRON Motivation o fafeaw Site wid & TaER, “qFe wamy” W s
(effective motivation) i T ﬁ%ﬁ o 'é'f, ‘e BT 3294 Wit 'Hﬁf{‘«ﬁ[ &l —E;, Aam g d
qfe it & e e 3w & Pt stvd 31 i o 9o 9 21 aedm e i
il Fewry F FHE F R F A AR w1 2 d g s e
FHAIE! 1 T & A AT FF AT F I F ez S2wt 3 9fF w01 3 for 7
wfir fum € ’

G- T

r

,,_djﬁlnvAﬁ%?@aﬁQQEST@N BANK e
5 gags |

[

3R ueet vd Safdrar fdeTe o At e it wrare - 7] O
g 3. A wea & va R o aeeme

Explain the rqain principle of human relations,
3% ﬂ;‘:ﬂﬂ Wl & REgr Principles of Human Relations - WHETa T % wq@ faar
. |

(i) &S e &1 RIGTT Principle of Positive Thinking  #Tees fam Q gemers S T8
2 € fopeg ST T foree g 2) sufan fauda frami & s safaedl 3 wasie &) ward
HT ¥ foru 7 mavas € fF TR areer 51 fmfo frm s i, el e & frdf, A
wd Fraw FHERT 37 fod H WA awn wa o = wedm )

(i) Hfead maﬁaﬂméﬁmﬁm Principle of given preference to Personal Feelings %9
fagT & TTER Yoyl 991 AME F &9 Sekig S 99T <Fad fH o9 e, aiE
e 9 AT & 9 T g T 2 W

(i) T Ev] &1 R Principle of Effective Communication  SATEEITaE H1aA1 & I+ TR
Y g W w1 i R © #R st S iR @1 wwe s & g
TH-GWR ﬂma?rqaﬁamm‘r TeAl- A1 AT <7 Hehdl 81 34 S fSaE) (disputes) 1 WM
framur 21 gekal € A foret oft aftada €t S o v § < 1w g

(iv) SIRERON &7 R Principle of Motivation 3753 e Wams i wifyd 43 o, o=l &
THEd 9gH § a9l 3961 IAGH g H AERON 1 F1H AEE B

W) Teld 91a v ﬂTﬁ%ﬁ HT-HIcaTe &1 Rz Principle of Team Spirit and Group Effects
Promotion EYF ¥4 ¥ fiel-See &M &1 | AT A& (team spirit) HTEH &l €, T8
AT TR 1 ST faerd € SR o o w9 9 e gefed < a2l

(vi) T T @1 RIg=a Principle of Common Interest  |THIT f&dl &1 W1 24 el sAEENGH
STHA IR T FTA ) SHY 3o HHAT T4 =51 {07 €1 Wehell @ 91 379 1 919 ot
B 7

(vil) IUgerd Afa B IugT BIY HIT BT fR4egT= Principle of Right Job for the Right Person 39
g & SITEN HHERI 1 921 S diw <, fogen 3% s 2 3 fad g Saargdes S o
W Y T o WHGY gl § R ST @ 3R gEl 599 SWEA 7 0 9hg el 2

(vili) @1 AT &1 RAge=T Principle of Work Recognition 38 TR&T % THER Wa=9 = 10 Fwart
B R T R TR S AT S S wew o femn s wifew) 3 o9 A
T 1 faewra g €1

() IRTIRS HFaar &1 g Principle of Mutual Recognition 39 fR& & HTHR =AEEaH
SUFH B A WA, e, B, e, ey, S, gfts 99 a9 e 9u
Tt Wl 3T q AT i YR Tedm, W, WH-HH ad1 #y SAaer g 3
AEYEF Bl 7, i qof 3HEdl ¥ =0 WHAd 9 FEY W 99

(x) HEHIRET &1 RIg T Principle of Participation  SAGEge ITRA H WHETE =4l &i T9T &
foTq A1 STt AT GRS o e 98 TEEvEs € i #1 33m F var & whea
TR (active participation) W T =ret e <e, ifs warmaeh qen FHH=IE) aF1 § ) el
WA, TEHIEA adn W U € W A AW F1 faww f ' @ wh

UPel 4, WG TEA H GUR $39 & SH-PH | U SRR Rieg gU 8?7 Fegmsel
What are the methods that proof useful for the improvement in human
relations? Explain it.

FAT e T K ge w3 fg SR ST HOR i @ e €
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. s SramER Rl o wfi srEw Arangement of Labour Wellare Activities et

3 fet 35 o R 7o 7 7 T A R 5 AT ) W o
e A s =) e 3 afa @ W, T S a1 8 T, ST T o e A
ofad FE & W A WY T § ST ger et 8 W

. fes '\‘IE'CﬂTI WISl @RA1 Achieving Group Cooperation wfes @A A HT % fag
v & R W= 7= B . & F R T Fot fed 9 e,

i 1 SRR S T e S S siedl A e 3 fer s g e o
I H TR 3R T F enavamwE § e i wen <fie, W @
I T FE T I A9 = S T FEH HC1 R e o S =) 5
T T T mﬁmﬁﬁuﬁﬂ,mﬂﬁmamwﬁﬁnﬁmwﬁ,aﬁmm
faa T B T oi s I Anfes wedn o = gl

. dofrs vd st wifet @1 R Development of Personal and Social Forces BRI

e T 3 fere 91 A o A 3 o At o oA, it O e
T T S 8, B S oen ST T e R S T fas € € g
Yo T T A 9 T w w wvees arferf S 6, o e
TS F FEH| S T 5 U A w5 i eafor fofen e =nfe Farry
T 3 ST S e o T, S T A 3E S e a0 3¢ W G o
e F W G| 39F Afaias weaifr § fEd e # A e w9 = 7 E]L 9 91 g

ot & 7 ¢ %, ST ST 35 9 SR ST €1 e e 26 e fed 4 i)

Tl

. yer=fa 9 fde™ & 3@EX Opportunities for Promotion & Development FHUACE W

m@aﬁamﬁq&aﬁwﬁm%,mﬁﬁﬁmﬁm@ﬁm%m
FaW weH Y Wl - :

. WHIEEE FEEOT Effective Communication 315 SIAeRRT ST o & o TR

F 3y it S 1 AWTE FE AEeE g =i, 1] SFHIC © S WA &1 A o
T TET 3 ZT WA ST =il sl Gh o, St Wi, i a9 drsrest
F AR AT G B T § SiE el i ST W € S 3% SeHE 4 i B F
mﬁﬁﬂﬂﬁmﬁﬁ‘%‘lWﬁﬁwﬁwﬁimﬁfﬁﬁwﬁaﬂmﬁaﬁﬁiﬁﬁammw
T & 37 TF 510 A AT G B F G 1 He A W A H W G R

. T FramROTS 3K R ! SeaTes Encouragement to New Concepts and Ideologies 31191

SR o 9T A 5 e T ) T, i o i ot we e

el 937 Giad o WG AEw TEid w0 & fae SdEiE S semtea S =,

i AT (= 1 WA 3§ @ W T 27 8w § o He i ) ema
faae <t ovya 21 Heeal 21

. A | 91807 Human Relation Training 918 SATEH1TaS ST % Yo-ue &) 9AE

e F an § 3 wa wer 9= fem 9 M, @ 39 e 9 R Treei-geey fete a
Eoull

. TRl Bt Ha= § FEWIfiE Participation of Workers in Management =iy SuH 3

A T TN FL T o A e a5 3 97 s anavs S i san
W7 7 T el 1 AR Wi R =6 fea s when) wamy g A e B

N |

—

i

10.
i

11.
| o~

12.

1.

14.
!

15.
—

iR veett vd el e « A v st e e 73

afyF T o feTe FEerl HAfeAl sreran HgR 7= TR (Joint Management Councils) 1
12 T T WA €1 59 e W i o B e Saa 6

. T WP S Inviting Suggestions 7 ¥ FHNRE | Haa A= HO QT

1 RS T 8, F T % A AT 1 I TR, DA S8 q T
=Sl F AR ER1 €1 FAHIC T A S 0 Y A ST qa v & A
IS SR e T € S €, W 8 5% STRE o fawg § wipa ofd o o forg 3@ e =
Tl €, T I GAEl | STRA % fed H ST, suaniee qerer vt s & weh
A= & A SYANH o SR FHDR o, T ggaal &1 ST R ST e < g
e ot e T 1 -

Juga aTaTaRvl Suitable Enyigonient SIS &= SHTAHRI AET (suitable & good working
atmosphere) 1 FHAMGA! H HRL FELHN TN SITE HT, STH FAEA M, ST dgM adl
3750 TME Tea-dlsl [Hal F 3 FTH Tewqul dneH 31 FEtE ST SEE Sl
i A (atigua\F51 ©, P (ourpur) T a1 € Te IS 1 T (quality) I

EL T
-l H Y TH I ¥ e g e, oraead @ | Secitad o &l 3
=T U Sl Yfaenia sy wE A sEeie S o S §, FE o
- PRIt T TR, STetareh, WA, AT aa S w9 & sfe ud S
1 T faator faan T € €, wifeh 9% URe T | T S &1 eI o e e o Weh,
WY g ITH STHA & U e, TRdn ud Se 1 9" S g Hhl

Afaiia w3 HaRn & fGor Development of Personnel Councelling Arrangement
I & SfETd Siaq § I o arel geesll R SHegdl & s & A v o=
F FHEE W Fer g fren-fa w0 agreTE 5% g € o e 3 5%
aTavEsE WHY it e R S =, @i W6 9 § Wid sH=n § e, 30 9 S9TE $
e Sd € Tl ofd: 39 Yfaeiia wme e &1 e e sfus g, sa € Afas
TAEE g § gEr gl

&I P FHFEAT Having same Goal el i SqE@aS SWHA | ArEg-g== § gur asdt
q fader =¢, Wy € Frei = (Sv-wes) , Fefad e, -89, Jaiue 6 S 5o
ol | Ho B & WA U

TR SIGR Administrative Rights SIS STHA #1 Thadl #fal # Tgfe
ST S T 2T W 9 S e £ 97 U gmifeT U e it dg &, o
iR T 21 ST S a9 @ EAaE s e | 1 F IWRE Sl Wherdl § o gof
AR o T T TEF fAU SEvas ¢ 6 e g gl geeqol vegel W sfHs-EH
(trade unions) 1 o foam-fang = =1 e wer fFa a‘l’&,aﬁmﬁam AT S
T 3 i =1 WA ie WA B T AR 21 8l Uh-gEt & 61g Fr-H-Fe (At = el
31 5 FTE SYITE Incentives forthe Workers  Sfieh @i Scaigal  gfa it = fag sl
1 fia we T-fa<ia WeEe (financial and non-financial incentives) FET ST 1 ST¥asha Bt
£ it fasita Siees § S %) Hifas sTavasae 1 I 2t €, sats T-fad e
ET ST § SeTeas, ST SrEemar @ W § gfE ad SR % Sia TR F i
ofs senfz FTT WS TR 81 oW S o Ia A @ W & WeEe | e w0 |
SRR T g § T gu e w .

v

 firran @) {
FHOR! [FRgRaedl &1 TE-I@E  Maintaining  Employee's Hand  Books
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5. 31 TR Proper Administration mmﬁmmﬂmmumwﬁﬁm%m

B mﬁmaﬁ%%mamﬁﬂmmm,wuémmaﬁwﬁm
@@Wﬁaawﬁwﬁm%mﬁmmaﬁqimwﬁﬁﬁﬁnﬁwaﬁm
Wﬁaﬂta@m%ﬁwénmﬁ:mmaﬁ%ﬁmﬁmﬁﬂmﬁmﬁ,mﬂé
e ¥ SR T T i HEE § wh, W T R g e

wed 5. 7A@ fimes (Human performance) & 310 &1 HHET 87 HAEIST

What do you understand by human performance? Explain.

JOX  HEE-SteA i R o e @ ee-Fe agd @ ove @) - s &

Ha =1 3 2, FATF T W oom D AT TG S ) em @ w0 & e Wy R
e A TR Y ST S fie T 1 B w6 09 - e sEe g
W/ w1 H Wi|, qRiEE g4, SR AW AeH-3AHf (self-expression) afel = S Wi
T ¥ WS T v WA o i o o 8, Fis e g o S g 8 o Fe
T ¥ fon o T ) e o €, feg oA vt @1 O o & v o ot e
0 ¥ T 3R A v ¥ 39 e T N 9§ S o ) e T 39 9R & o ol e |
w f TE FW, I T T F G T G, TR F M, AT A TR Ff
W iR S §1 TH YER el 1 vk § fF TeE = w9 o 8 -t F1 A 6
St ¥ Fad e € a9 B SO WEE-AE % T TR ST g1 STEHOd o A §
forcer i & reiq Frowst st #1 X =i 3 g @ Saw 81 3 oF frn 9 B T
T TEe 3 T e §1 7E A Fifdere Tt § fi el fem S S R o
TEES R W = ©Y ¥ e W S agd a6 a1 99 % o R o g 1 I
TovE T, TS TN e F U AW ¥ orenet o e Fiftha € €1 3 e ST W
2 5 om =1 3% F We-Wg AW F oy s 5fTe wE €| 9 SARA F1 St T wiEn
WA 21 58 G F w9 s o s § s e wer gott e e F e i R
T §, 1 SH YR o9 @R R ey i fear s g g

UTs] 6, TEER | YS! 1 AW 2? 33 AdIa Ty Wie e # ) 3d s

£t (2007)
What do you understand by behaviour? How can better human relations
enhance performance on the organisation?

v ‘WEER W F uRumm R Aee wrae aun e 6 reR smadwefeue 87
2013
Define the word ‘behaviour’. In what way, human relations ( anci
performance are related to each other? 4
Fuawr  ARR & ad @7 (2016)
What is the meaning of behaviour?
JAT W AR T STRR Y A W R o i g el R v e

=1 o e sEhE 4 R

Fafs 9§ R | aed foRe 3am 6 w0 0 9 s, sfrwiE g ot 9 wen
aa: a2l

e 3 5 ) e sl e w7 e O A T e S vty e o < we
o 1 el €1 wdm w1 A T a @ R o AR e o s S W
RIS SRR FA € W FE F G AW € A9 s W srem srqer S €
A Fe 8| A T TR S O Fen & S e o @ (SR T, T, gt
Wﬁ)ammaﬁmaﬁmfwélwmqﬁ%mm%ﬁﬁm’ Y

e

!

]

|

- 37 ueetr v e et » avde g sheife w75 D_i

MG SRR W TG A T 3 a0 WA 2 vz € S5 sget GRUn i
mlﬁﬂﬁﬁmmﬁwm@ﬁwm,mmwﬁﬁqwﬁﬁ:ﬂg
i foa < T 37w Ao o W g s w e 5 saesa 5 o
) el T T B A A A T {1 § e e e @ dm o @ w A
# afeer TAH A R F T +F B e 30 3o = Forfe e e ¥ st wd e
3 Tl W@ eI H e wd O A WA e e o S
e i T o1 - FIEE S FE W R a1 S o e 9 e e A 9fe 0 8
g o FRH 38 AE o EN T
A2 91 T T < I Sl < wehen €
L q-qfatcﬁ‘q R Environmental Factors  FafeReiia R @1 YA: Frefifera Ivemt! & anitea e
EIR;ETINS
(i) SIEBTT Light ¥ ¥ T %14 % A Wehre 1 WY srareen €91 =feq) Wepmer 3 s ¥
317 W1 1 ST A 7 N R FHE-ed WogHd T €1 W @ gHe ven #t ol

T T Bl ;

(ii) AT Ventilation &7 Tae W 3 ST 1 8 WHEYaE €, gt Heed WOTE 9
e g 1 AR B =) i

(iii) TT9EHH Temperature FTIEIA  AOHA &I 31 Tl fevar sn =few it ST{gem™ @,
aifes & Fwes 3= wifc 1 w9va 8 |3l

(iv) TS Noise  HIITHA W WRIE TR <o §F1 =) S § siferes 9o & sifis
L IEIESED 9T (mental fatigue) a&ﬂamﬁwﬁ‘é,éw%ﬁﬁw ‘i‘T%"TWE?{Eﬂ S reiic
TR gEEAl 924 1 SR o Tl B

v) TS BIE Rest Time &1 T & 9% 9FH 3wIE 1 X F & fae Fo a0y & fag fasm
(rest) T ST it S TG S TS T FHAFIA B F9-H-H0 TH THH 1A (rest) T
30 fire &1 atafi s ghlem fern st =ifew) @if 3 fasm = § Sfii F gsm s
AR A o & 70 TR & WY I FE FUGAGES FL T ‘

vi) i aRRRIRT Group Situation  TEa =afFd % Frd Fromed =t ger H Anffes oRfeafy &
i g ST B & ofR SataE SR 3 HHEr 26 € arted 2 gl

2. aﬁﬁgHWPersonalFactors ST T ol EAa: FreAifra <1 ot ¥ i R s

Tehal

(i) RS SRS Physiological Factors RIS HHF Fldad! =l IRILH S-WHT‘T{ et ER

(2) IR 3 BT TWRLY TAT & Health and Capacity of Organs afg e & st
T 777 TeheH T E quid: War & A S5 ET0 Sele S ot e tfue grm
Tfe e 3 o g T e € 9 6% SN SeeA S agd i e SR T o
2 :

() IUATH Fasting ST TE &1 fienl & Feare e o Sfpet I Tga gl

(© P¥ISleep 24 T A oA T FHH-F-FH § 0L AT & WA A T SToeF el
31 vuged fE 1 AR FE AT WO @ TSt e e B

@ sitsfr Braar Drug Addiction  sitefer firan #t o | FHEd A H SN THEE
(concentration) mﬁ?ﬁ%,ﬁmﬁﬂ@‘ﬂﬂmmﬁwmmél
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(e) wRo9E vd EICH LiGE Liquor Consumption and Tobacco Chewing
‘ WA ﬁmwmﬂm,smw%mmﬂéﬂnﬁﬁqmﬁm%l

(i) FAdmE iﬂ? Psychological Factors T -Feag ) WfEa A 9 798
Fra frenfra €
(@ SEROT Motiation FHm ¥ wri-Fromea 9 afs % forg afdren ofd Few Tl
TS FE & I ward A w1 & wfa sffa a 791 (sincerity & loyality) ST HLA
il
H-AY Co-ordination m%ﬁfwﬁwﬁfﬁsﬁﬁwwﬁamﬁm-ﬁwﬁ
T gfa B R
(&) IBROM Incitement NI SITEA & AT Bl ISV WSH HT atfyr AT B R,
e ST - e g € T A 3 - S S S W _
SR Interest mfwﬁmﬁﬁmﬁmﬁmmﬁm%aﬂwﬁﬁaﬁm#
g% W FH 9egd w6l 2 _
(&) THaRAl § yrwaRa® fd¥arT Trust among the Employees Il & wfes wH
T T BT, e 3 e -t S a9 S T o @ e
S HATgY R o g

®

(d)

() 3ERNY A1 Blocking wmmmmﬁam%mmﬁw 7
R e WS STe &1 T  HE & wfiss # fa=r i SEr-Na A gL,

%ﬁwwaﬁﬁmmwwm%arwﬁ:umaﬁﬁmmﬁﬁﬁﬁ%t
(g) GROR TAT qUS Reward and Punishment F BT F FAET TR th?ﬁiﬂﬁ'%
FE-FIwrd 91 T B ) [N SRR SO W SHae 1 S s
IoHIE T T | A T Y T A €, G0 F 7 D Gl bl et i S
sfam & T8 <rew B Lo T\ Y
wHTERTe SEER 3 Ge B AUl 3 B GHSHNE SIeas ¢? AT
Why it is necessary to understand)self and otherls for effective
communication? Explain. _# a 4
3aT  AWEYTH TEER 2] GEMKTUl 7Y D §AFT To Understand Self and Others for
Etfective Behaviour ari%ramazama Wﬁaﬁﬁﬁwﬁmwmm%
71 e wom F forerr el 38 9B @ 9o safs 1 o e €1 TR vedl ¥, =R o
A T G HS, U W ST T ¢ wHicm ok o wgd wEa 8, g watw
s g § e v dn W 9 & T H e € = 9 € s 3 9 W
SR QAT Sfae] # g T % s e SeER 9 TeeEer H
TETEF @ F Aew) A W G TG 3 G S w6 gy ¥ 5 ey 39w A
T F 30 F for sl #1 a3 7w ¢ 5 oI % e 9 veeaen & 6
1 3 A I T FH G TG a5 v o g w9 i
SYLAHF GE F I F7 1 @ €, o it F weemen @ geermn ¥ vew 5w
@mmnaéf&vmﬁammmmmmawﬁg@”@qﬁqwﬁm

7 A e, et e
mﬁﬁrﬁﬂ: Eﬂ'ﬂﬁ,mmm n"

e 7.

|

- L

U1 8. safdra TaeR 9 WHfeE WaER W SR aasg|

N Uestr va Sl T o wd v sttt wee - 77

aﬁmﬁaaﬁmﬁﬂimawaﬁqﬁmtaﬂmm,mﬁanm%aﬂt'am »
- ,m%mwﬁﬁmﬁm?ﬁm.Mmmamﬁmmaﬂﬁaﬁﬁ
Eqmnﬁﬁmﬂa;ﬁnfmﬁifﬁq%ﬁaqa%mm%mmam#ﬁ‘-gmﬁmqﬁ,
e ERITER AR @ SR o ffor % ferq =afe 1 e e 1 W o gg % ST
Hidi &1 QR 1 FAEE AHT T F A6, TR SN R 5 ey
il 1 TS Fh Ik FEAN H TeW Wk @R G -G FO F we-we g
el 1 ot T ST I A i oy =affg B2 % fe stmn e 81 91 TR 36 AW
qr fAeft T € 16 & TR 1 T 3 L foR T 2160 oafa o el A% @ wrEen @ aen
@y &, S 6 o g ARl | ot i @ ewifers 97 agd savas 3 fF W ag 9 ael- i
S ag1 3T AfRE] F WS, SR STl # veEn
1. e fopanall & Su-aie a1 geeie) &1 wigwia v Ri®m Origin and Development of Self
InteraCt_iO_n 'H'iﬂ'{'h' ﬁﬁh‘ﬂ"q’f[ mgm‘a LG fawm™ gmifas sm=:fFani (social interaction) HX g
S, S BT s B S-S Fref A 8, -39 st § et A o
ferfaTal S Bt <A 81 37 v Wb st s firansh i werasy st § SR B

g e e €, T € e s s - e 6 i 9

2. 3TTeA-arer & WigHia 3iik faem & Frefke Determinants of Origin & Self Development  2Te-ate

F wgvie @ fam ¥ qer: freitea fefe s ne §
(i) GBI Identification FHIS SH-A18 Hi FeaR & ag1 e I1=:FFaH & =i &
SAfericel o forehra o 1 37ed, e Frd €1 s srafraedi % @a wres T
HEA E TGHLT FEeT &1 HGENHTo1 o6 B & =T o =aferres o Fereprey el 21 renl 1
(if) 3=T:8190T Interjection FAISRIE TF HEwHS 21 TR Al & 39, STdrete
. T SRS P T H A T S W g w1 37 A0 el Wl €1 A9l gEl
T W gE a9 TR % gE ¥ gE e Fi ¥afd € A FEan 2
- (i) Y@ fafE Role Playing gt frafe | e & =rer § e iads s1aer warsH
T B © e Gereey saf ¥ ey 1 Wigwie T fame g 2 '
(iv) ¥TST Language 91 % G S4fe 3194 {1 HEH-NEH Xl & ad1 ga =afadi &
forarl #1 wweft-wifq Jw f T 2
(2016,
Discuss the difference between individual behaviour and goup behaviour.
T fFaTd EER Individual Behaviour  IEEH ¥ T NHE FehI—oAf, T4 a1 7 ¥
W TR wewel S §1 Yo s o oraer, fafis oftfefrdl § s Fiv, ogaE, wat,
W Az F ST - A §1 FE OWERT ¥ e R g W e B d A
SAfF o7 e R T '
() *ifdeh 01 : R, S W g,
b) 37, fom, Sy, srva, e qen @9,
() difiger T, MY qen ST,
@) =fts qun yafa e
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A ,
(a) ST FrERv,

(b) R 99 A-373L,

(©) = fafy, g

d) = =1 fesmgq, Iyt kel

. e ST T R B HEA B Y 10.
ST T & Sl g9 FEE o % w . it -2 A 7 TaEE

ITF & AfaRea SeAers a9 Tt HEO sﬂwﬁa%wmwﬁmm%‘*lﬁm:

mmﬂuﬁlﬁﬁ,éﬁﬂammmm,émmmmammmém%l
?@%ﬁiaﬁgﬂ Group Behaviour Ww&ﬁwﬁﬁ%ﬁﬁﬁmﬂﬁﬁm
% feril 3o oafa TE 9 T R §1 oAt W TR H SO Ed § a9 E 7 36w
=aeR i fawget st € g 2

W&%?ﬁw,w%m%aﬁawﬁmaﬁmm%aﬁtﬁmng,ﬁaaﬁy
ﬁﬁaﬁmm%rw%qum—@%ﬁ:mammmﬁa@{@$ETEI‘

foram-fomel R ¥ it a7 a2 ¥ Forrd TR F w9 i A T W A I AR Y
2T & TE= € TR € S Th-gE o wwifed T ¢
yvs 9. ofiifis Tt (Industrial relations) ¥ 77 7 THI &7 THDI afRum difemg)
What do you understand by industrial relations? Give its definition.
IUT e TE FIhE Wa @ UH 96§ Sl % SUSH (enterprise) 1 #H VR (man
power) H'H’aﬁlﬁiﬁm%'l mmﬁaﬁafmmmﬂﬁaﬁﬁﬁ%@rﬁwﬁ@qﬁwmém
WE FE 2l U9 VA F ST WAeE 6 6 HERg SRaEr it € SH—uee e
(machine operators), Helds% (helpers), $IIT 9 Nﬁ—w (skilled and semi-skilled) Tﬂﬂ"'ﬂ, qﬁm
E=apy (supervisory staff) A9l ¥d-¥h (managers) SF’ITEI E
E-Eip Tq ‘ﬂTf‘_rN;U'I (cordial & peaceful) 3ﬁ€ﬁﬁl¥ T g (employer) T HHEIET (employees)
F @9 T N ofd aevEd e €, Hifs U@ siife s @ < @ Ae faem
(economic growth) T Gl (productivity) 3R IHE & %I e s Eifies T §
SIOTHETEY € T WA 9 FHAMREAT (employees) 81 WA= T &1 hedIvHRI faen ¥ weH gl
Hehdl Tl

A e T T RO FHEE & i e, TeerEen T - ue i gies

H ISR B €1 AT WireA A fafir= Mafafiral FHE (coordination), F¥¥H (direction), THaEw
(supervision) 1 71T (planning) ] FHAREAN & = A WA (human efforts) & &1
TS B € %9 S FE 6 g gl
ﬂﬁrﬁﬁim ED Q?ﬁﬁ‘mﬂv_ﬁ (integrated programmes) 379 WASAl ¥ 99 S o R
fervarga % 1A & FHfE % fedi T @ o S s 8 o, fohg T fava g & oo
1940 < T H T ST Tl w1 fafre wew wewm @ )
it wa=ut @ aRWTT Definition of Industrial Relations fafsr= fagmi 3 afeifies gl &
firified 2 @ wRewfe f &
(i) FET H FFAF employer) T FHA (employees) % #i Tenft frvdi ) aiaifives e 74
T 2
(i) mﬁi—m (employees) TN Fol- 9 T (management) % ElC| m Ei@l—;} -‘gﬁ:d'
- -~ &~ ~. ~ . ] '
(relationships) %1 11 SIENTE T+ 1 H €1 1 et 3 emviemen) ™
(iii) HErd, ¥ HEE I H W o ) sy gy FEq )

oy i 3fieNfares Usetr va Suferar fidmme o wrd vt siteifives weaee - 79 i

sieifi® fAara (Industrial Dispute) ¥ st @ s 37 Tod TE SR

(2002, 04, 10)
What do you understand by an industrial dispute? What are its main
causes? Explain.

Foe ST e & Ao e we-vime, wik m e § S fr SR T, SR-eR

w1 TSR R Wl | T s o wewrl veg @) o i nd
FHAE (employee) F =¥ A1 HH=IRE 5 w=wfd ¥ g 3;?'5:1'61 2l femploven
T&F T (FHAE A ) H FT-T-FT PR sTavadal (S, oiffs @ ERATeE
AT T Bl €1 4l F1 A vy e 0 TE S T am ) S P qen st
o 3 = TS A HANE A B K BN T T o o6 I e 1w e AR S S s @
At forame &t W @ W 7l
e fEae & Sea=1 €1 | SErTIferal, FEfE, 3 S aon TR HY JHEH IS T2 81
el faarE & HROT Causes of Industrial Disputes 32T faa % SRl @1 7Ea: fifea
& anif i fohan S Hehe €
(1) 2Nf¥EF FRUT (Economic causes)
an ST O (Non-economic causes)
) 3fS SROT Economic Causes  STENTeh farel & anfdis Fruil it g Freifea Iuamf §
el foa ST Tehell @
1. IR B! ¥ AT T9ME Terms or Conditions of Employment
@) =14 o aifer gue (More hours of work)
(i) M =t Wferd & 1 FAT (Working in night shifts)
(iii) sifeeni <At T‘Rﬁaﬂ, Tﬂqﬁ, ﬁ?‘ﬁ éFﬁ'{ Har Hﬁﬁ e (Promotion, Lay off, Retrenchment and
Dismissal etc.) .

2. PSR! EWME Working Conditions
() VAR g SH—atfys T, it 3vs, Wi, ¥e, TR 9 sRameE oy

S (Environmental conditions such as too hot, too cold, noisy, dirty and messy surroundings
etc.) .
(i) aﬂﬁ!ﬁ 94 T wE-Td 1 fa=mE (Improper plant and workstation layour)
(iii) YU AT FEHRE F1 TS A (Ol and trouble giving machines)
(iv) SURI ¥ Seel-Wea! aead & I (Frequent changes in products etc.)
3. uiRsifirs o ﬂ?l{ﬁ P ML Conditions of Wages
0 v W (Inadequate wages)
(i) AEGH | oraifed T (Undesired deductions from wages)
(iii) Ciece 'Q?:I A ﬁ?ﬂ%‘*ﬁ 1 AU (lack of bonus and other incentives)
(iv) & 7=t ol S FHA (Lack of poor fringe benefits)
4. A T Other Benefits
W) yaia fafeen gﬁari (Inadequate medical facilities)
(i) ITvEra faemor qa wiereor {{ﬁﬁ[ﬁ; (Improper education and training facilities)
(iii) YT FARSH i 'ljfﬁﬂTi (Improper recreation facilities)
' (v) ITqaie vieE 9 s e fafy e H 'gﬁ'm'l'i (Inadequate food and life security funds

facilities etc.)

Scanned with CamScanner



e

1l
)

] e 1 80

geel 11. 9f® §uae (Trade unignisii) & 37 #01 FH 8?7 Tamsy|

... VIDYA differefd _ia?,_Ql!?ﬂ'@NBANE 5

an 3R BROT Non-economic Causes SE fodmE ® AW q 9 w9 T T AR
S FEON @) qEr: freifed Suarl o srid a1 < Hehdl & |
1. FATASNTI® PRI Psychological Causes
() FrE T S % T ghed wyd 89§ Ffes (Difficulty in adjusting between
employer and workers) !
(i) HAT TFAEA (Strict discipline)
(i) =Afeaet A fSMWR (Clash of personalities) |
(iv) g ARl 9 ?rqa  F9=101 ST 27 (Lack of control in administrative authorities
and leadership) }
(v) ST AR (Political groupism) _ 1
(vi) ST & & -G Ad1 F157 Te=H 919 T@ % A7 (Demand for self-respect and
recognition among workers)
2. W BRI Institutional Causes |
() ¥ 9 W Af9F §9 H HEa 7 S (Non-recognition of labour union by the |

——

P

i ueet e Seféer et - wrdr e st aras o 31

1 ez gL A dlo Fo R 3 3k & foren & 7 wreivifires fogrn # f orren safem i
%ﬁagwﬁ%ﬁﬁnw@@ﬁﬁmﬁﬁmﬁm%ﬁmﬁ_ﬁﬁ;mﬁ
a1, Fedrm 1 wrfesd foFan o 1::@3 g, 4f1% d99a (rade unionism) HUET H) 37 ggaq
aAfreAfaR (strongest expression) W €1 Sfie Tl &1 T &X itk i1 SiHm] g el =1 &0
o T T V& TF HICEM, A S e H o7 s wier Syasyas) sEn v e
¥, 3iR 21 F9 9 UL O oriie &1 W g ey = a8 g
mﬁﬂmﬁﬂﬁﬁﬂﬁﬁﬁwﬁaﬁﬁaﬁfwﬁmﬂﬁﬁmﬁmﬁﬁmﬁﬁﬁam
I 3G | WS € 9T el | #iftehl F1 3 IR e & A 4foe T (rade unions) 1

BT WHEYTH €| s @mmﬁaﬂﬁl(cpﬂecﬁw bargaining) 991 W4T femamenss & 1
ST g AR = 1 Heon e o <

geel 12, URd A 4fie G fadT—n g

Discuss the trade uniofin India.

ZE VRAH FemeH sl F1 e 99 v g3 (1914-18) F 2RE g2 W 1917 W T

management)
(i) Gfes WAt % TN (Matters of collective bargaining) 2
(i) W T Td =9 fSFaT (Defective process of promotion and selection) - ‘
(iv) EMMY9 FGH (Defective leadership) & R ¢ \ \
™ =rifed SRR 9 "ﬂﬁHTB'ﬁ TRT A (Lack of impartial attitudes and facili;iés) 3 Q| %
i)

st B He o ufaq tfavar aa guE 427 T (Producing mistrusgénd thaliee agﬁhsi’&ade
union among workman) ) B y
3. SIfPI % IR vd 30 JRBRI | 7GR Refusal ofBenialdf Legaldnd Other Rights of
Workers 2o 1\
G) S-St g SadHi dar Tt S mﬂ AT - R {AT (Not proceeding as per |
labour laws and regulations and stapding‘orders etc.) |
(i) e Ue Afaent o S fE T HE a1 STIE  HT (Violation of already

made mutual agreements between employer and workers)

(2005)
What do you understarid by trade unionism? Explain.

aﬁmw i \amwgﬁmaﬁﬁﬁmqﬁfwﬁﬁlﬁwm (creation) %l S
AP A e We w1 e f @ e ov § gE wd Wt % wg-ae
g T A 1 gesl F wfd f G f) wRfow fafy § = et @
farergrer e 7 €1 o FRO1 A A A T T G awe @ @ o wie-oe 3R H w1
AT Wl AR F U R T WS 1 3T T e 2, fheg sienie % i
- i S ST # - oA SE 3 s 3 e o e o < g7 o
Fel e vl 1 st T 3 1 8 9 S &1 99 R S et g vt 20 9
Foroft el 1 wfft &g Frefer st el 1 3hen 3 20 5701 Yraw) o e & Forry or
AT & Sy AT 1 S & S S T I S e e ey 2 31 79
mﬁ‘m?{mﬁﬁﬁ?ﬂgﬂﬁmﬁﬁﬁﬁﬁﬁwwaﬁﬁﬁr
Wmﬁqnwmmmm|mmﬂﬁquﬁmﬁélmmaﬁm

UL 13. g § yie 8t wriierd @ saumon wWe Fim|
Ferar  sfdye) ) vy A wefen w it feuft ffw

ey Aghag 1019, H FEia 21 WA (1L0) o THGT % a1 9Rd ¥ o ufvs wui &1 st @
faerq g2l ‘

F 1920 F #fEe wrdra 4fte ¥9 FEW (Al India Trade Union Congress AITUC) &1 ¥4I [LO F

A, AT H 279 W4 T % I3 H1 AH T T 1926 T 7 4t T FA (rade union

) H AT Tl T HEH T @ e ToF R, fmd gt w6 @ ast 3 A gan 2 #)

HSET (1947) o A% | 1926 ¥ a7 i 1 Guiiaa fovan war foad st def & fawm # si
a1 weg firedl| sToufys yea=i | @= % e T 1964 H 38 & ¥ 0% ar f a9 fam mn
IE H S T FIE TH F AW 3 FER T

AITUC — All India Trade Union Congress (¥4T91 94 1920)
INTUC —_ Indian National Trade Union Congress (FdT9A1 EL| 1947)
HMS —  |Hind Mazdor Sabha (FT9 54 1948)

UTUC — United Trade Union Congress (¥IT91 a4 1949)

BMS — Bhartiya Mazdoor Sangh -

CITu — Centie of Indian Trade Union

IRE F Wit s oo swE ¥ QR T e afus & WY gEs W 8 U WE U aeEd
i T TS 3 A e o Te B g1 3 A Wl ) e wOn aefed
{2005, 06, 10, 13)
Make clear the concept of participation of workers in management.

(2016)
Write a short note on participation of workers in management.

T Sfo HEATH (Dr. Mahtras) 3 W 3 a1 T $9 7@ WER WA fra @ “aw sem A

2 e fRasdl M H, A & 9 ST W W
mm%@?é%w%ﬁ%mmaﬁ%wmﬁm
(sharing) %1’ _ ;

T w1 379 & firerer T T ST frel S @ angfes el 7 W % e et
Wm%@ﬁw%aﬁfmﬁﬁﬂﬂﬁ%ﬂmﬁ*mmm%m
S = e €1
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syfterd ma@:aﬁ%aﬁ@@ﬁyﬁﬁaﬁméﬁmﬁmm : _
ﬁmgmlmﬁwwmw%xmmmamwmﬁm_
o Faota foran S A1 Atz S F) w5 Riehe e % R # fvfa o 5 e e SR

am%ﬁ?ﬁaﬁ?a@'ﬁﬁwqwéﬂﬁmmvnm%y . |
waa FEf § Mﬁwﬁeﬁm%ﬁwﬁém%iwmﬁﬁﬁwﬁﬂﬁﬁﬁrﬂm
FTH A § STH Wi T ) W 2

ues 14, uaE A 9fie 3 urierst 8t w1 Sragasar 27

Write a short notes on participation of workers in management. |
JOT R sfy R w wnier Frefrad S2v s aeRashdre % A I F W
Fdl @ !
1. UM ¥ TS SR W O B WS FH A qra T 7w 9 F o, shE
1 T T 3 e e el e et 3 e s e A A S
2 e SR 3 o TR T S e WR TR SR 1 i iR T e A o6 fe o
Yo F Sl i iR STavas B |
2. YA F SfHE 3 Wikl ST S w0d STevaEdiel S Wi el 3TEH (egoistic) |
FEvERAS F1 TgE T F 72 FE 1 T IFR F) Ggfte, I=9 qav T Sedraehal % for
Hrees F1 w1 F 2
3. STETE TR S e 7o I YA % 7 T (wends) W FarEA § SR i qriieR)
1 HEAvaEHa 1 Hew 1 B
4. RS S B oS w4t U3 A a9 SR B § SiX 9 =ed © fh S Y faemi st
GATHE Yedl 1 WA 5 G 3R GH 3 3 31fereh Figrd & & & 91 3Tl N R
5. 319 9% faom i 9 faefaa 81 @1 ¢ i varaa § S =1 qrier S iR € SR S |
AT F1 TG T@ F o Evas 8
6. ST FHAIT &1 THNG H{ 997 3MYH THF 91 & for, e far som =6 3= 3 erqar s
ol WREdAl § Aftes fale & §EA S 98 9ieR SevasE 2
7. g AT SATIEA <19 Ta 7o Aiteh Hagel o SFureafy # &7 w0 ¥ foe ff syavas 31
8. % Sh/FHERT 1 GoATCaHAT 1 TN T & A Qe shi TR 0 W FoIu Seaited Hea el
geel 15. “3heifis wva—y ufte SR e &1 dged Swefia 21 39 U9 1 o fER
we Bl (2009)

Industrial relationship is the combined responsibility of workers and |
employers. Give your comments on this statement.

o R ol S F gfE ue frie & T e et W g TS
ﬁmmmaﬂﬁmﬂam?ﬁﬁﬁﬁﬁﬂmmﬁﬂm% Mk
1. A% TAAT FEH § FHAREl § A gare T8 @ R Y e it o
e IS Q FwH I R |
2. 7% A FE A A -G % A 3 1 saw g vl s fyare 39
ﬁmmmﬁmmmﬁmlmmmﬁwﬁmm !
3. 9755 i W A I 8 33 ST 2 ey e o P 3
mmm@mmﬁﬁmﬁmmﬁmﬂﬁmﬁm
4, 1% SENfTE AEAH A FHARI ST 39 9 qefig B e . |
el i ol TR T T o & e oy 2 i o

(2005, 06, 10)

| ' | |
__VIDYA @@%ﬁaﬁﬂuﬁﬁTﬁN..BﬁNK ]

6. mﬁmmamﬁﬁamﬁmwmamwm@mﬁ;
el 16. Jrefie faare 71 87 sheifire faare wwa=h 9H FTA Ft fad=mn i (2008)

What is an industrial dispute? Describe the labour law related to an
industrial dispute.

e e S St A % e v G T A S A A o el s 3
A ST B S €S T8 A (R S # fe 1 w9 @ e € o 56 sam w s
, foarg wearn T
3iefie faame Tl SM B 5 S ol gera: Freifra snam w it favan <1 e 2
1. BREM! B! BRIGRT T2 ¥ Tafera M Laws Related to Working Conditions in
Factories :
(i) TR SRS SATUMaH, 1923 (Indian Merchant Shipping Act, 1923)
(ii) s e oM, 1946 (Industrial Employnient Act, 1946)
(iii) SPTETT AMGTTIH, 1948 (Factory Act, 1948)
(iv) T AYIH, 1952 (The Mines Act, 1952)
2. BHARA! & IS § T 3G Laws Related to Worker's Associations
(i) fw Hu AfGfIH, 1926 (Trade Union Act, 1926)
(ii) afrafitR faare sAfuf=m (Industrial Dispute Act)
3. Ty wael; SR-uRsifie, s/ seavr saafe | wwafera sififram [Laws Related to Specific
Matters (i.e., Wages, Welfare etc.)]
() ARt &ifagfd Sfam, 1923 (The Workmen's Compensation Act, 1923)
(i) ST/ sfAE I A, 1936 (The Payment of Wages Act, 1936
(iii) AR I/ AU fUTaH, 1948 (The Minimum Wages Act, 1948)
(iv) THHEERY T i arfafem, 1948 (1989 T WeEH)
(The Employee’s State Insurance Act, 1948) (Amended up to 1989)
(v) =Tl wfas ffy 1faf@, 1952 (The Employee’s Provident Fund Act, 1952)
- (vi) AT 3AfUfEm, 1956 (Company Act, 1956) ‘ '
U 17. @1 31y SN SumHr & wary A wifel it wrfler & wat 7 37 Fror dfem
(2009)
Are you in favour of the involvement of workers in the management of
industrial undertakings? Give the reasons.
AT sieifes SuEE ¥ v ¥ i @ osmierd & e ¥ e e el g
17 Rl 21 fod o 1 e fe Forn stfires 9 S vl § e T T R
2. T o forerg < Foerer 35 fer =areTera ) S 1 & & WoAA i S T foper o e 2
3. o it 3w fareg S g § T et o @ for el o i 1 s
ARt § 7 Freren w1 Wl A . .
4! R W e et et 50 71 T s A w81 e w3 Frel T S o
ST ot 3 feam ¥ e = S, 3 e 12 W& § HT 240 7T T F <@ A
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z an f EPE ISR SLA 3}.‘
m’ﬂwqmwmmmmﬁﬁmmmm%MW%WM|

i in India.
Discuss the major problems of la\l_mur union movement In

IOT 4 1Y aier =1 wTa wee e ¥

st |9 % weds HeEl 9 Hifes = Sy

s 99 F gee ¥ warat il g e Sl : .

s T % T w R T S Wl B W R I S g
TEA A1 I IO FH A 7 F )

| fF T A 1 TER-YER % TER 8§ g 7wl

. gfts 99 AT=ied S wEw = F FEd A Sl i

. mmmaﬁﬁfaﬁw,wﬁﬁﬁmm%qu@TWI

. st T =rEs § S 4w A Bl
.mmaﬁmq%waﬁmaﬁwqumﬁﬁﬂéﬁﬁl

woN o

D N1 oy B

10. TSR ¥ FHF TEEE a6l § g4 ¥ wew & fed o # @
Weel 10. GRS dRarsh F S 7 WHFA 87 FHLET|
What do you understand by collective bargaining? Explajfi. > , O
o Frir T el F S % me deh A g e e o, Frar s 1 ffl
Eﬁl#ﬁ%ﬁmﬂ%%lHMHMW%W@%W%W,_W%W,W
R, drm, e, g, A dea st o e aaaRl & P < fa R
TR T e w A T L\ W=
SRI 28 H1eA (L0) T e WAt i e R TR fHa —IsmR i FrEem
am vAl ¥ i fE frad sEamenfiE Tenfd W geer % Sy ¥ FrEiE (employer)
forrerTal 1 TR A U A S ] S Sl U % qe gl 9 U 1 S H
g | F1 ASH W m W] FT‘L‘%E; giears (collective bargaining) hacildl 2"
TF et quTe H Hrqf%a? ﬁt&zmﬁ (collective bargaining) SfHel Td IRM-mferei =i e,ﬂa'ﬁil'ﬁ@
F1 U 37 Fa AEveE €A EA 9l AT -wee w1 aqn, R ®) wefih e
R E o GO F1 SET TAH SO 31 TS U I 9aT ¥ W S e @i 81 S
F T T3¢ 30 F9 M F A W F e A off 7 39 weeh s & a9 @
Z1 TEEPUFAT (two way process) 2 2 e At uwfaa BE:E TRl Yo g Al mwwm
T T (give and take) F1 Ffd T F U W Fiearsh % wq@ vg iy &
1. TR AAET 5T AT HW T I B W T Y o 5 qwe e S
2. faarfed w21 1 Fog & FeFm A o ol 3 frer-fane qer aerg S )
3. f71 T TR #1 ferae S O 7% fafEs e ICEL
Fe e e 817 3 S e, e, o, e i 2 P
e, Gt e, RO s s, s 3 6 o e 3 et g w0, I
18 7id e @ :

@ﬁmﬁﬁmmﬂﬁ%lmmﬁmﬁﬁﬁvaﬁmél i

1 Wﬁgﬁgﬁﬂ@mﬁmﬁwﬁﬁﬁmaﬁmﬁw%@%mqm@

V" Neods, 09®

geel 20. %fHd HT (Labour welfare) & 3usT &1 Jfiwmg 27 Tu% wam.a wwamswl
What do you mean by labour welfare? Explain its importanée;

IaT e Seam o 37 v §at GRS Meaning of Labour Welard and i1 Defifition AT
Feal F S I FHAE F WA, T, TRH T S Feaim] S w3 el gt
o aftfed F S €1 #iE S FEEE & e g AR PR #1 Sat @ 9 ¥
st 3T f&d-e4 (benefits) W2 52 s &1 s Feawi gt S @ wdmr=r o 3
ot Fd ¢ it fafe=1 foaaml =1 gaem s fafusy, sf 3 fhar) fom oft st e 3 ad &
el PR WHE % Ie¥d § T $9 g R a0 @ E WRemmsl & e v S soieEs
1. ST ST WIAGT 1945 & JFAW, A1 & G, TGS, A AR Ak Fem % 35 |

ﬁh'CITTmTHn:??;‘ﬂ?{ﬁ@éﬂlﬁﬁi%ﬂ?mﬁm%qﬁq@mﬁé(ayeemem)Q?G-TET‘“'H
it @l % SR g, @ 9 AR, TWHR a1 Tensl & g0 G w99 Feam
(laBbur vilfar®), FEl S, 21"
2. B FrRTay el ( GoTHoTe ) F 378N, Aiaei & IRM aa1 difesh 9 wriies fawm
%4 % TG (wages) o Hdfia feam wEn T i oft S, S @ IEn o fag amavEs € e T
A E N, 5 e Feern gl
®. ST AHfT & 3ER, “‘aff® Fedl & 2 =90F w9 § SUF 0 afi & 2R, e,
TETEA QA1 eIV I qefead A At G 9wl 1 wistes A S € agn 3 e, wHisE,
o AT T TS Sl s F i sy e s 8
31f¥@ HeaToT BT HEw Importance of Labour Welfare AT & Tatmio fasm & fog wfis seamr
w1 37 HeYYl Ud WHEYES €, FiiE A6 Fed w1 & g @ A w1 wiits,  hs,
g, Afaw, Wifds g st faem Toa Bl 21 37 <9 $1 ST9el Rd § ST hearT Sl
o FreAifera ol & e we 97 T §
() AfF = 27 g ¥ gun @ & faw
(i) Frf TENsT ¥ guR @ & A
(iii) Afte F T F 9@ & A
(iv) T wE st & e B T TS| %0 & o
(v) sfss @ =i 39 & A
(vi) TETH e 1 TEE w3 &
(vi) =Rt = fafara == & fom
(viii) T s & fem)
(ix) 2t i< & faw
(x) A T A S F faw
U] 21, ey & sfvel 9 SwE & WE TRU S-S | 87 sl

What are the main causes of failure of participation of labour in

management? Discuss.
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Professional Ethics
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What do you understand by professional ethics? Describe its nature in
short.
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Explain the various enactments related to the professional EthiCs.
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Discuss the objectives of sales management.
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Do the classification of the various functions related to marketing.
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Describe the various functions of marketing.
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Describe the problems of marketing management.
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Labour, Industrial and Tax Laws

et

B, 7 78 T F A @
qed 3. a:«;mamﬂ%'? -

JOxT  SE EW AaE | HE A wEn F fag FE g w3 gea Feand 8
ues 4. FREE ATy 1948 Fa1 2?
JUT I AluTEE FREE! A1 Gfagdl @ @ 9 GET S99 gEtad SEEd gl @
= w2 g
geel 5. ¢SHS ¥ 3T 47 IS 27
34T UF U S, 79, g, v, 3F a1 g S e ), Saees 91 et gr e v
F T W9 IR 9 99% Ye9M fGod ¥ 5aW g, 39 JeuE Fed o
WUs '§': 9Y U aid 3y ues
geel 1. sRaEm Afufaaa, 1948 # faftrs st & fad=r Fiftm)
Describe the various factors of the Fectory Act, 1948.
JAT  FRGA AHEEE, 1948 § FEfafead srs 4
1. SREMI Factory THT TEIMH I1 T (place) Foreh! o § 0 I1 398 i =afad FeRd &
?W[ mﬁﬁm st A S E=| [ﬁ'@'ﬁ’gﬁ (electricity), YT (steam) & ded (oil) SeAf] AT WIT’T
W;-TTS,: fﬁfmfw afFa (manufacturing process) Y~ &1 ST &l EET, 91 39 wREE (factory) Gl
JAT <1 Sral §

3 ﬁ%’q‘fw n&cn Manufacturing Process  fo&il o%g 1 ward =1 wom 33, fosp e, TR0
F7H, WA FH, A G T F 1A aim) H T, GG FET (aleering), O F
(repairing), GfTZd FA (finishing), T HET (packing), HI% T (clearing), M1 (washing),
SFA T (decorating), T (embellishing), AIEAN (breaking), WIS (tearing), 31771 3574
F ¥ 7 G FA SH T, T @ =1 U 97 3 SS9, e @ e (pumping
oil, water or sewage etc.), TZd Wf? F1 I, TR0 47 ooy (generating
transmitting power) 2191, f5e2 =191, w121 =, i

w@us 37 :

(2005)

transforming or

i ST, T % 35, e A, O B
G T7 AT FA, TS o fafmt ahmm w5 e 3 '

3. |&m AfFd Competant Person ¥4 AT F 3| w5 HTIR Haqy fegq & 2794 39
az."mfama%rfangmﬁmmamaﬁvﬁamaﬁﬁammﬁ%jqﬁmm@
4. ST Calender Year maﬁlmﬁﬁmﬁwmaﬁmﬁﬂﬁm JUEy o el Sl

-ollow me on instagram :- bd_m

—anal

c o\

Y

L
|

l

0Q0%:

auryg— ="

BT Ues ue s IEEZRE W, SR Ao - = 127

i e (Y XY ot 5t g o, e
. 9 =l T W W X4 8 A S v F T S g
SR <t e & s & 2, s 21 S0 & ey
o WAT% 18 aﬁﬁg{ﬁﬁﬁ,mm%n
. A 1dGdd Adolescent ¢ =AfH fort 15 T %) a7 ol R et 8, feg s md L
1 T3 TR =i ) e o T Fe o S A
8. QICIB Child o8 =1 5 15 o = 21 T8 76 1 21, A Feam &1
9. fdd Power ﬁgﬁ:&ﬂ%ﬁ A9 31 Tt o =) w1 a9 Tfeq 2 Q (mechanically) TRITA
(transmit) 1 ST 1, W wEamd #1
10. I Maghinew ‘x’fﬁﬁ(power) EREIEECI| (generating) T = Je (transmiting) 9 wUTaRa I
FT dw (transforming) SYHT (appliances) 41 TTT 'ﬁﬁﬁzﬁ (transmission devices) [STH-YNE
(shaft), qﬁo?ﬂ (wheel), §9 (drum), 0l (pulley) T T (bel) M) a9 G&A FNETH (prime
movers) [STH—ZSH (engine), A2 (motor) AIE] i 7= F1 S0t 7 3T 21 4
11. DREM B1 fersma QccupierofFactory THT AR 1 FEH F F9 WHA 1 A0 T H
fuTia (controller) B 3T TH1 3§ FREM % wa=1 sifuei (managing agent) % 9 ¥ H@M %
st 'HTH'G?I R 0T @ <1 Sifershr i T 2, FREr S (occupier of factory) FE1
SIGIN
ued 2. FREM A, 1948 F 7E waurl & 9 fafaw 61 @t waus &1 wfdwr b
qufq ifsTl (2003, 09) i
Write the name of main provisions of Fectory Act, 1948. Describe any two
provisions in detail.
HREF Affrad, 1948 3 fuand fafaw)
Write the features of Factory Act, 1948.
FrREE fifras, 1948 #t wig faiuarstt @1 avia Fifem
Describe the important characteristics of Factory Act, 1948.
JOT  FIEE suftEn, 1948 F T WEEE FEfaEd € o
[ |, I &, . | WT.“T, IV. ®19-H1<,
V. 3Te9 g 1 TegaEl F A ISR, VI SifUF Haae SEE,  VIL FUS SFae)
I TR 3W AfER % AR T § fan freied T, FEH ﬁéﬁa@q
1. AT Cleanliness (i) ¥ied WY (floors), 49 (benches) FeME Fi g & Tl 1 T2 qo
Ifea AR (disposal) FLA ) X J
(i) AfaH=e FEEA F Y &l gz (washing) SUGH MU (disinfectant) <1 HEdI q
EZGI _
(iii) IR T W@ﬁﬁawm%mam$MﬁWmmmmm
system) i Haedl T =
(v) ST F FE fﬁ]‘q (walls), T
(stairs) G T T Sl Jael

g int) HTA '

ﬁ;;;ﬁ R a—(f%am;ﬁ 7 FARIRT Disposal of Wastes and Effluents  faf=1 fmfor

2. wheraati iqa;;‘éi gq ForaTd (waste) & afe-ema TET (effluents) F IFAR & Freamor =1 3faq
T HE

3. ¢F Ud €3 Dust

37e1ar (2013)

37eqr (2014, 16, 17)

oot (partitions), Bl (roofs), i (passages) agr difear
W 14 TE § TF 9% FHE F 991 Feifgd Fa@l W s 99 F

LSRG TR B

X

N e b it 2w

e & i 71 foer € 6 9w rEm § s
%g"ﬁmwrgﬁﬂ%mmmmmmﬁ
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U’W@QUESQ&BANK, SR e I

Haa= HIGE Ventilation and Temperature @M & Were &e el (fresh) g %
* wﬁwa%ngmmm@am(venmammﬁmmﬁwmam%
Wﬁsﬁamr@?aﬁaﬁqwﬁﬁﬁlﬁmm}a@mqawmmm
fifioran Q& T W1 SUM H 59 AT A Wﬁmwﬁtﬁaﬁ(igsqlgfed)_ﬁq[m il

5. AW BT Artficial Humidification & ST &l F@ fafvee ECIR] aﬂg‘;‘ﬁgg Bk
T < &, R e T TR &1 SRR foa € R o FhE w9 ﬁ;qa:»ﬁzqq
mﬁ:sﬁrafmmmm@mmgmwmﬂ\ﬁmmmmm Rl
(i) SATETHTOT % | (Standard of Humidification) F fuio & fag
(i) Ffm sTETEtor & sfea faftdn & fuRe & fau PRV e
i) ST T Tedisha F3A 2 Sfaa e & Ferm 9 .
Eiv; Wmmmmmamnﬁﬁﬁa@ﬁwmaﬁmﬁfamwmﬁ

feaw . .

6. iﬂs‘-mmﬂﬁf'ﬂ"gim()ver&owding Wﬁwm\wm@mwwm
pfed o TE g1 AifeT fF Frvae W sg-rg THAT 81 5 AP & 6T W Faa
T2 3 FRIETOT & forw el W Felieh FITR %1 FHE-H-HH 500 F1 < (M 14.2 =1 HR)
T areva e ST =TT e SEeE TR w14 B2 (A 4.2 W) F A S A o
A AT 3 SR 3 TR, 1.4.1948 § g TUq el § IR H HH-H-F9 9.9 71
et T € vatE 7 R o

7. TS SGRAT Lighting Arrangement  SRI-¥gd T HAH a1 WHfas @ AT B TR T TR H
S 1 e R W e S T 3 fere ST TG F HE-FE T S e
9 & e R A A SifuE ane arel Ae gel T S 7 sifues wrn €, e e w
Aferes SR 7 TgA T .

8. UASTE Drinking Water el % 31X W & Tt &t oereen Sfer Tl T &A1 =feq 79 37 54
T W Y9 A (drinking water)’ @1 1 WU T A H A, 9H F T, gHeH a9
A | dieeEl § FU-9-F 6 Wl g B =ife \ o .

9. giterTera ud ATeTd Latrines and Urinals  TC@T H Ageafl ae1 Gei < ferq vireerdl S el
ﬁgm-gmmmwmﬁmﬁﬁmlﬁw?qmmwﬁ
I i S 9ie 39 g 9w & o sfew wery fm s et

10. A AT YBATT Spittons  FREM & ST TIF T T T F e @i 21 Aiee ad
T B T 1 Tee T 9 TifEw) et Rt i R e e 9 g 1 € o,
&1 afe FIE st T IeeE HL € A 39 W 75 T HI 379 IUS W A1 1 Hehar 2l .

I GUs g 39 fuffa & TTAR U8 e Fil o 19 ¥R g1 =9ifew

1. 3rRTel & fore A &U8 General Penalty for Offences 39 sfefem & feett «ft fogm n Ui
F I T W FREM F Hifersw, TEER, FRYE # < 3 91 W & 99 9% 3 a6
(hnpﬂsonment)mﬁmmwm (fine) T ST €U n.ﬁﬁamm%mﬁw—zﬁgm
TUE YR & o1g W} T 1 STEE Al € A ST TR @ § 6 56 W 1000 WG 9%
foran s W

2. aéﬁ ammﬁra‘:qmq aus H 'qﬁ;' Enhanced Penalty after Previous Conviction  afe @&t =

aferfrer & 3T Fram 1 SYREH B T St F A RRCY SRy St uren s ard 3 9
T T HT AT 210,000 W 23 TG T 1 AT A SR € 02 Y 1 T 2

3. Fritare & BId § UM I T TR U8 &R Penalty for Obstructing Inspector

1 siferear a1 S, Pt 1 39 ofufm % srnta s SRt o sy o 3 199 6
mﬁﬁw%ﬁﬁm@ﬁﬁ@?ﬁmﬁ@ﬁm%awmwéwmm

3R e ve sufiiar e &, S T - - 129 o

\\Y///

FRISE F F1d 7 TR 7 a5 et o § 0 o S 3 o % w9 K 6 A o 3 e
(imprisonment) I 310,000 T 1 AT 171 S 7 qvs W fed = wwA £

4. S TRT 3MURTE Offences by Workers a3 F1F 4 39 S1fmn % wrawmst a1 Frsii

Feeo ST 1 T U T A SH R 500 T G B 1w

5. 3AIc Appeals @M H ALY NaF 98 FEMAT &1 (factory inspector) BT #AfufmEm

& YA 5 ST 1 fAfEm TR (orden) i T A1 A 9w 7w amew A fafa @ 30 29 F =
AfFd WUFR % T Tde I T B

6. HA®| DI AEAAT Obligations of Workers 39 ¥FRT ¥ HER, FEA &1 &5 | HHs

A, A A FEATHT F7 & A T T R ot ST (appliance) T TETM (misuse)
I TR FIW T340 TUE F AT B 6 w1 Seeisa w0 At 5i0E F1 3 W a9 9 35
77 7100 TF JEAT A A & U2 A 51 W= 2

7. I B MO H1 B BT ARG Restriction on Disclosure of Informations  FRY& BT

farteroT 3 < T el e o T TR P IS o IS A W I 6 WE T A
& T 11000 TF F1 JHA A A € Tve A W gHd 8

ygel 3. IREH AfUfan & agd FRa qaw H qHEnEe| (2000)

Explain the security arrangement under Factory Act.

JaT  FREM AEFE F ded qien ava e wer g g
. eI BT a1 =0 8] Encasing and Fencing of Machinery Scieh ShIR@ H W o =Iel 3711

(moving parts) Tl L& 1 5= A 5T A1 3] GT0 Tl IMETaF Sl &1 TR =T 2471 [ =eTF
(prime mover) ©h 9cl m,mqﬁa(ﬂywhee]s),mm%ﬂﬁ m,mﬁwﬂﬂmmead
stock) H ATEY fAHE T3 T TUL (stock bar) TN B THS B

m#@@ ot ‘WT'TE\T%I%,ﬁf’iwmmﬂm%ﬂ—m(safewguards) méﬁmﬁq
S —far@ S, e e F ueE, qun a9 st

. eTcil gg WEHI OR A1 39S T B ST Work on or Near Machinery

() wewdl g weiiA & el 3t i wia Foen 9w 9 @ = e w9 Y e wfnfka e, e
STHe g/ 8w 9 e, W fE de S T 1A Bl

(i) T R 31aar 1 IW A T HfHE F = A B WG F, ITH TITF (lubricant) STEH
1 39 forst T 1 T w0, S o e o s |1, 1t wei 18§ o
=g

. gdl Hfedadl &) GaR=e 99l W) ﬁgﬁa Employment of Young Persons on Dangerous

Machines fofi it TR a1 31eq 9aeh wafe H1 37 GaTATH WA W 1 T i FA Fary
TRl <1 S ey, " a6 39 49 9 S eiiad @il Ta §dl S aren graential 3 9e
el it fefea = €t =1 v 7 i 9% 39 7Rl T 0 F e = 9 5 9w @ g 98
Tt oo wd rqudl 9fns F <E-1E H T @A

. ISP [, 99, TR AT IS e Lifting Machines, Chains, Ropes and Lifting

Tackels HR@EM ¥ T75 B a6 3 691 311 SedTqe W19 Si—Tfa (winch) , 34 (crab) , 2@
(toggle) T9T forl = (pulley block) SIS ST=i TTa, Hor gmvi T At wmed et €
ife, aifF @ F S F1E gPe Hied 7 € wh| T aafad Wi 9 ¥ U |9 v @ W
=gl

. BIORE TUT IRIGSD Hoists & Lifts  TeXTF BT (hoist) TIT IUTTH (lift) 1 A=k T S BFL

e, 3% TRfam 9 T Tmedar g1 wfen 941 e senfe § gafesd g =iee, Wy € =
T@—vaia*q“rm—ﬁﬁmmaﬁmmsmﬁﬁm-ﬁ—m@mﬁaﬁnmmﬁam‘
T T S o R S e gee sfa R T e § e s e
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Y, WGl A T F s,

1 $¥f, avmga#" & | Floors, Stairs a.nd MeansaofAcceSS_\ & =1 T

° ﬁﬁwﬁa@amgﬁé@—wmsﬁammmmw aaaﬁqﬁm%’
w7 g difeat W U (hand rails) T B =T

7. T4 4O Pressure Plants_.{1 T GI= ﬁ‘ﬂz_;'@m gd ;ﬁm

) 'ﬂ'{'r&ﬁm (safety value) ¥ & TE UGS .

8. FERI® AR Excessive Weight e it st @1 Fuffea =m0 7 §me ¥ ﬁwmma;

FoTe T R T S T el T e A T T G T ¥ A GEW, TAIE T ey

sfre & o arfersra war Sy aet o A g a1 Freffe T € FEE T S e g
9. foew, T e wef A et o sEf Pits, Sumps & Openings in Floors efc. <REM q frrg

mf&mm(\ressel),ﬁ,iﬁ,ﬂmmmﬁwWﬁmﬁf{\"mmmmm

TR T AVH G W I I TR Y g A TR FET T )

10. 3T} B} FET Protection of Eyes 37T <ht FR&T %mﬁ@fﬂaﬂ dfest %mﬁﬂlmﬁ'ﬂjm
3 3R P @I 11 9 Y (fumes) Fie 81 o S8 I &1 ST Tl &, Wieh g w
F12 TEFRS T4 7 I 9F)

11. EeRATD g7, ¥ geenfe & wrgenfarai Precautions Against Dangerous Fumes, Gasesetc.
ot =fF =1 1@ 9 =WH (confined space), = (chamber) , 2% (tank) & fqe (pit) SIS T |

o & o 37 S R Fdi g 3.

&l W W d wifehRe gy d T afE @9 &1 GeTa 8, S 1 ATAR T T o

<IfeT, 5@ 7% foF A 9 W19 1 A S A1 9 FIE GUaHT 9 NS TR 6 W w7
3T 7 Bl :

12. favepieas a1 Saereiier e, e g 3% 3 Explosive or Inflammable Dust, FUmES @nd Gas

etc. TR IR WFH F 919 (vapour), ¥ (dust), UH (fumes) T 79 (gas) THRINEH G375
ST FrPHIT 81 S i FEE 8 O U8 §9H (plan) T SHE9TCN LA AT g wfen
A 0 W W ST T, Y 9 TS H A IR Fh i He e8I e At
T sfF T GAFT FEEE a2 Hh e\ € J
13. 3T 991 & fore Araenfai Precautions in Case of iy, FR@H L3 & @=Ta 8q T4 TR
Wéﬁﬁ%qnmﬁﬁ\mmmﬁﬁ@ﬁﬁﬁﬁﬁﬁ%ﬁmwﬁﬁamm
e T TSt B ST 3T S o S RS gl G a7 el 21 =i o gt
URe 4. o Heam waed R feupft Ryfey | : (2002)
Write a note on laboug welfare,
JTT TGN AL 048)F G 57 e e e YR 2 A
1. gery GRYE Washing Fagililes V=hr@r # 7eq 7 =i SR & 1Y, Ua F Gg oA 9 F
AR T T M, STl e G e W o o ey 7 Pt W
il 3fEa, 7R St 9 =g
2. U] BLXEH T G B GRIETE Facilties for Storing and Drying Clothing @ & & &

ﬁmﬁﬁﬁ%ﬁ%wﬁaﬁ@ammﬁmﬁ%mﬂmﬁm |

@M % faw 3faa =@ 89 =y .
3. &5 @) GfAurd Facilities for Sitting  F@R ¥ Tsft 13 SR 5 o e =t guger e e
F1 S =MET S 5 TE B 1 B A 3 99 iy 3
S TR SIH HRTH T b o Ik F14
4. vty fefdea & wrem First-Aid Appliances &R # wfy iRt gafeefc
mmﬁﬁmamawmadﬁammmmé%ﬁagﬁfmg;%m
wmmﬁﬁmaﬂéum—wamﬁ:mﬁﬁsooﬁaﬁmmwg‘fzﬁﬁﬁﬁam

' i
VIDYA UTerefdeias ,__AQUESTICI\NBEHKM-- —

{——130 ~

3R Ussd va Safar e - 91, e fier derm er-amr

%1 Td iR STFON | FaioTd Taed F& (ambulance room) %1 S7aren @ A 3 2R
Iqere B ARy p -

5. &CIF Canteens A< FR@M ¥ 250 F 31 % F1eia & A ST 547 = e ITerey
A = \ B

6. SR AT HIST & RestRooms and Lunch Rooms AT RETIE 150/ ¥ s it
21 T 81 |1, T, FAGH 99 SeHTIgE ST WeATg & §e ST 2q e H4 (lunch
rooms) I TATG =TT B =Ry -

7. RIGTE Cretches e U FRam F il 30 Mot oAt sifiveh refea €1 A 37 6 ad & &9
I ATl g3 & SYAN % FA A1 e, d8 ThIRE 1Y T8 (cretches) & =awen 21 =Ifzw)
forggedl =1 STwet # fqor & yfefard gecl <l (9 Te 1 990 (incharge) ST S =T

8. ¥ BeAT ARIBRY LabourWelfare Offcer WeiF U8 HREH § TF 5M FHeamT sifear H
frgfert =1 ST =TT (STHH), 500,20 ST s1fireh 9fieh reia Bl 9 TR 1 37 Al i
e, G T, T et 0 @ SR g

god 8, e faare Hfafms, 1948 | wafua fiftr oY 3 vRafta #Hfw) (2005)

Define'the various terms related to Industrial Dispute Act, 1948,

FE e fgore sifufm, 1048 | Trafe fafus 1e frefatag @
 '; 1, 3l fdare Industrial Dispute aﬁﬁmmﬁm@m—wmﬁaﬁ%%@rm?h

el & @ B A1 eI & g Bl A1 Weigll o a3 8l WY faae sifw fraeem
(employment) , EQELi (un-employment), ﬁ'ﬂﬁﬁ 1 T (conditions of appointment) Y41 sfrent
it FESE It (working conditions of labours) | gt 'E;f, mﬁﬁﬁaﬁ ESR LR C'm%f%l

2. BSATS Strike  #HHI GRT Wereh! | 2191 /i HaM & foaq 0 a< FT 31 gsa Faad 1
TSA & SR 4o 79T AR % A T W 7R 9 < € 3R AHfes &9 F T
faeifea & o= T 3 7
TSI & FE e §, TH— T gedre A Fervfd TEd 8T o1 S & wned § g
AT FIATEA § ST B WHfed B9 H HRGH b a8l THHd 81 ST q91 i HAa 2
ARATS AT A1 SN <A TG TEA o S ST
T 1 I TENT 1 G TEATH WETh i ST T (demands) T F Fort TroreR o011 31
ST o HRV 3 41 310 $59 o 91, Tedid Ted Ueied & faes 2 €, 398 S gita
I § G WeIgE A Wk o w7 TE Ted| o1 TSt 1 fufa afre, Senmef q e
T H T frdt % off feq U & Sl 98 FRw € 6 wER | 38 g ° wfgeey, frem, wd a
foraTet 1 T T Sk ST g ) e i %) e ¥ AT TR 1 7 ST w8
T =% SHaEmET 9o TEm 1 tfard ST =it T IWH T Al ggdtd 91 diarel W SHHI o
el Bl

3. TTES! Lock Out  farerm a1 S| ERT FH=NRE! ¥ H1d HTEMT o T, FEH F el o
1 B a1 hel Il B 1SS At S ST § T drea SErfd & AR 21 aree
BT SenTafa wftepl | 279 | Aa g Sfihl | S A 99 o % el o afge #
US-T2t o T a1 &, ot o <7 Uahatl faafvsd 1 S0 3 371 femd 22 S g8ar &
M & A= (lock our) | <7 ATHF T HIgdl i1, ST i ST~ &4 B T T Hl 3G
7 e arEfa 1 THEEE o1 Ted €1 gEifey S faar st & e % fo
FHM W T i 36 Aewn nfafaty 1 Fae e s a

4. BEE<! Lay Off Fael F1 HHI, Fed-HA St FHH, Rk FH SAE (accumulation of stock) T
W%h—mmmﬁmﬁmﬁﬁmﬁmam,mmwamm
TN T ERT SHEEE F A F S HEE (lay off) F A I
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S e el v g &, v e 3 T : S 4
%ﬁqﬁ%ﬁaﬁ%nwm-aﬁaﬁﬁ?ﬁ;ﬁ sifrl 71 17 A T § ey oy
i ' ot feI S e, q
Ft & fag aﬁﬁ'fﬂ@mmﬁ?
R I garaen st < H WEHH T .
5. Bzt Retrenchment T2t =1 a7 & fo6 Frd (employer)mm;%m:\ﬁw
mhlmm%mm#_ﬂwﬁm%lﬁﬁ 0 F e
o 7 w5 o @1 i P R A @ S A < A 38 T HE M oy
sy Afeq = I F wwa TG B wﬁmmlmﬂfﬂﬁﬁ?ﬁ%ﬁ?ﬁﬁqﬁw
R B 35 ot R 3, T 15 fe S 9 o 3 aived Wl T % 9 e gy
ul :
el 6. S far sftfyaw & aranta mitRa) &1 #1 WaUE 87 SEt|
What are the provisions for a_uthdri'tiés under Industrial Dispute Aep,

Explain. .
FAT Sl fEr e S 2 T AfuRw 3 S SR e e

e
1. BT TRIRY Works Committee TSI SR@MI a1 Sa@diias SaM § 100 a1 361 31w i
FRIE TS, 36 ST i e wfufy wfea # e 21 38 sifufm § i weE  SiEn 1w
TR G T8 Teni F Fraamel @ |t ied S #1 SS9 YaH R s 21 s 5
W el Tk § Frae o s % SR (representatives) SER FEAT H BN €1 Fw
3% Aftreht o wfaffa 5 e wfifs A ol € o6 € St A adE ¥ e ¥ FEw e g
mum(precedinngmom.hs)ﬁmmﬁm@lmmmﬁmw
W(aﬁm)m(employer) ﬁmm#mmaﬁ@mmmﬁaﬁ‘aﬂm%l

2. YOI 1 FHATT FARBRY Conciliation Officers T TR, TR Tofe F A1 I H65
HeTe 31 gHgi 2Afawrd %1 Frgfem et il & ¥ o st 3 fog Tt it o o o fifvan
Aty % g = wedl 21 S 6 5% W § W §, g st @1 e st Wi 9
TG o 99 I T Al FaE) ) Hemer w0 Foem a1 efea anear S0 2l

3. e 9RYE Board of Conciliation  MTENTeR faIEY (industrial disputes) i U2 ¥q TR
TSR & ATERIEA ST T 59 WK T TS H1 TS T Tl 31 99 T oiag 3§ &
3TOAH (chairman) T1 ) I1 =R HEH (members) B &1 318787 W3 F foq, Fioney safR (independent
pemn)mmmwmwéwm%mﬁﬁ%ﬁ(nﬂ%ﬁ"am)%yﬁfﬁﬁl
At He ¥ g el o 21 58 9t R e e F 9 sfmr o o

4. EthounofEnquiw maﬂ@ﬁmﬁaﬁaﬁmaﬁ%@mwﬁaﬁr@
STRY HTH THR ST T AT 1 1S Tl <10 & o) iy =omarery sy e 21 sif < =
U 0 R A o st & v 1 T e ) iy o 9 i w0 I
fcqrc‘(repon)mwaﬁsﬁamwﬁ%am%mawmﬁg,

5. M L'abouquurt mﬁﬁ?ﬁaﬁﬂﬁlﬁmaﬁmwmm schedule)ﬁ?’ﬁf@a
Aenfies Faaet & it w2 <fem fota o % e o e, s =aarer 51 e el T
ST S Tk T 2l o AT 1 Vo safereery B
(high court) 1 FHH A1 WWWWW%EﬁﬁRaﬁW
st e =i & 9 W @ T D), A g

(presiding officer) 3=9

o =t (district judge) Al

»

m%ﬁﬁmﬁm;ﬁ? |
mm@maﬁiﬁ‘mﬁﬁﬁﬁ af\maqmﬁ |

YIQ\LA,WQ?E@C%—B&E’”” — - ’__ﬂﬂ—""““\\\ /--—f""'””m Uged vd Zﬁlﬁﬁﬂ CEAKE W, St qun T == 133 0

e RN

ygel 7. FSaid d araE=<d! & g ey A

6. 3TN =ARARIEROT Industrial Tribunals fadta ST & wel (s e faammd [
&m)mﬁaaﬁﬁsﬁﬁaﬁnﬁﬁmaﬁéﬁmﬁm%mgﬁ
TR BT ST =T 0T 351 a7 fare o e &, vt o st 3 =arere o
FAAH A A A 31 9 AR S 3 7 7% Fren =mnsiw @1 iR =y F 1 W
?ﬁM%lmwwtm%wﬁﬁmﬁm,mm%m

S |

7. TG =TRATRIEROT National Tribunals T Tews ¥ sitelifirs forardi 3 wmeti # & ) farafia
mﬁqﬁ@ﬁﬁwuﬂﬁfwﬂaﬂﬁrﬁmmﬁwwma,%ﬁm%@%m
(central government) BRI UL i WWWW'&W@W&T{%WW
Teha 2 WWW% TS 3R (presiding officer) 1< ¥ fou uw A Frogw saf 901
frrgfert 1 STt @ frent 3% 65 o & 6w 1 o o s =amaety & =mmi ¥ 98 W e 1 e
1 41 YAqE = @

{2010)

Explain the provisions related to strikes and lock-out.

3JAT  €9aId d alcTe=dl & e § WG Provisions Related to Strikes and Lock-Out 3R

forame sfufrm 6 orqer Fremifra oRfefl § Toma (strike) o1 AT (lock ou) F FTHEE

s 7 S € _

(i) TS A deAE<] € G 6 WA F 3T ffad I (legal notice) T 9 W

Giy fed ¥ gfea fafa & o Afeq 3 F 14 7 F 31T g5 O AEER] F9 W

(iii) W%ﬁm aAferaRrt (conciliation officer) 4T 'FI'CI':Sﬁ?I'I ‘Tﬁ'ﬂ((board of concilation) o 9 faare Sftw
ST g B A faEmnd 2 .

(iv) SH ™I a1 ﬁTﬁTﬁﬁ =R (labour court or industrial tribunals) ¥ faar =9 W@ _‘{ﬁ 31‘.1'{
oftom e & €1 TR % AT TSaId a1 dremal R &t Sl

ued 8. 3 faare siftfam # sfireY & uer # faw o ofta=i & fafaw)

Write the restrictions given under Industrial Dispute Act in the favour of
labour.

ITT S A sfufm ¥ gfts % e ¥ fefatag shey G 8

(i) IGEICH (employer) 21 fa‘-rm‘-ﬁl‘aq (notice) fﬁ'&ﬁl’*ﬂ 3Tt o ﬁm—mﬁfﬁmm w1 Iftads Tl
T Tl

(ii) 3);[% 9 'Q’Fl'lﬁﬁlﬁ (dispute) G?T1\7‘|TI$TUT%ﬂ"ET‘:!S:I‘\T_C!T‘:n'Al'lﬁ(conci]iation board), AH =M1 (labour
court) I IANT IRTHEFIOT (industrial tribunal) % TE ST €37 & W 39 F= ¥ fofdft it Wb &1
e foran < 3tay W S

Gif) T arfirerrl 3 T & faarg 1 3N & A 3w forfaa sk 3 fam ot oft s ) Tos w@wy
T Y Fremifag T fman s waan _

(Gv) S Tef Tai 3 e Tffe 50 o1 ged Sk Heigl T e 2 e s (lay off) H Frehfad
Htah! 1 2T aﬁﬂﬂqﬁﬁ:ﬁﬂﬁﬂ'@ﬁ‘lﬁ&!ﬁiﬁ(eompemation)ﬁmﬁam 12T A a8
sty 240 fo7 TR Fa1 H @ R £ mo s o

(v) 39 arfufas & Ham (lay off) i 3114 45 RERGE RIS (retrenchment) %1
WHH%WWM%H-@—W@WW%&HW% s & SIgER, S A
f—mﬁaﬁmaﬁruﬁr@aﬁﬁ@m%mw&qﬁaﬁaﬁm@aﬁaﬁw\mm;q
Wa%ﬁm‘@ﬁ,mﬁ(reuendlment)sﬁmﬁﬁa?mﬂwﬁm%WHﬁmaz
mﬁmmwﬁmﬁaﬁmﬂiimﬁaaﬁqﬁaﬁﬁwmaﬁm%aﬂmaﬁ%

TR Bl

s s

Sodidie e
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IRad 7 Fargel (2009)

What are the rules that are described under Wages Payment Act from Act-3

I
R
3

3dT

3ftenfres Uestr vd sufiar e - W, 3TN qon s
Aaed § du HEMfRRdT Legal Deductions From Wages

axfuﬁgﬂﬁWﬂi7@13ﬁ3ﬂﬁﬁrﬁ%wﬁ%ﬁﬁuﬁ§a@mﬁm.ﬁaﬁmﬁm

to Act-6 related to the payment of wages? Explain. 1. @eiferdt Deductions ﬂﬁq‘ﬁm H Ry T 3 w3 %gﬁ =\ .
Foac  woigd YA & wwaer 3 PRI Rules Regarding Payment of Wages  TTHTTTS i &3 3 1 T Fo et w2t o fepem sy ol S S AR ﬁ%’%‘g“ mﬁ‘gg ﬁ“g'

L6 TF WEEH AT e 8 S o sewitEa 3, 3 frm freifed §

1. W{ﬂ > a1 ITEIRIT™ Responsibility for Payment of Wages 13\“'!{’3 % H’Tﬁl'j F
IR & T A S (aen H OUWL3 § TE w9 Y IeifEd § B T0w PRl
(employer) 379 BT Fraiform fod T4 =i st aiffam B affa W SR A e i gTm
F F {0 ey SwerE e gl X ‘

i Swire wR ¥ it o o § S U@ il & ey A € e 9 At W A

() FEE § el W e i F FRar Ui, 1948 % SEF HREH & ¥ (manager)
F w1 1 fagea fean T B e waew o wegl e & fag SeEE g

(i) STETTE SAwE @ 3 T § e 6 B ot S s el A 3 Her |
THaET (supervision) T91 9= (control) & ﬁT‘Iﬁ’fTﬁﬂT (employer) F wig SOREr & ﬂ"én
w3fea o gegdl YA % fou SwerE 3 '

(i) T v, T e Frares W Frie Yo SO 8 au1 Yo e 9 g i
T+ TG 577 (local area) & faiQ afg ot =afer &1 14 (nominate) ﬁFﬂT%ﬁlifmqua .

= o Tegd 3 4 & fou Suert 5

2. FoT B Fraferal &1 e fsan ST Fixation of Wages Period  Foiglt Taftral il ﬁaa mﬁ% =

a1 § 39 HUEH (acy) F A4 H At wEee freifed € = i ‘
(i) TEE F A F1 9€ Fag e o g § ThEen 9 e sl T e
3. TG A BT /A Time of Payment of Wages FTG AN & T 3 vy # 39 arfufem

() FF=1 ff Toa FEm 91 AT 9o 6, SR TR ° s s s wd §, 98l
T F A A A AR WL T < S st & s A & 7 f e o

(,)ﬁﬂWWWWﬁﬁMﬁWWW@WﬁWWW
73 7l e Ha0d 2% orfid 21 & gd sravais fean smm

4 q@‘m"wmmmﬁﬁﬁaiwﬁﬁmmWagestobe Paid in Current

C@nso%Cu'ﬁgnbyNo:es THl Regdl YA & A 39 Ui ¥ uRe % erd i

Eetif vzrzfnn F1 A =] f3%F7 (current coins) a1 FL=41 ‘iTif(currencynotes) F T N WeH R

AHFEH & BRI A 3H A @ i B

. B A 3R e & v # wetfrat Dediiions fc')FAp_sér‘lcer from Duty - &4 ¥ STufeara

T F T H F S el FR % gietiem eteten 3 a0 ¥ waee 7w # fe e a
I &l o T H 1 T e 7l @ SR s Frif et 3 W W S
A | wmﬂg ggﬁ?ﬁ;ﬁmﬁﬁmﬁf(mndmom of employment)  3TER 39

. &ifer o1 =1 & el a SeEtat Deduction for Damage or Loss  #fd 21 g1 & T+ & &1 11

m,qﬁﬁﬁﬁifm_aﬁﬁ@aﬁﬁmﬁ'm.loﬁ%mm%ﬁmmmmﬁ T =l
Wﬁﬁ%mm,ﬁﬁﬁ:ﬁm(employ&r) =1 &fa =1 wifa F1 gt 4 fefed sH=h a8

| F EeAF i e ot T 5 e F Al 55 SR F FE o Fe 39 T

mawmmﬁ@mwmmfmﬁ%auﬁmm IEN T H TR A
o Ha-gfaenaii & Frem § BEN Deduction for Availed Services  HI-TaHIST % =1 ¥ et

i R T S R ER11 § aE W § e o w1 At we

. 31fm st &1

forelt Frafor el 1 Wl & 3 T T S e 94 7 B e s -gfand @

He-GfauTd 71 37 gE-Gfasnd 38 i s g FeeE 9w & w9 E i T

TR 1 T <Rl 9 AT R W O I giaenei S ged 4 st st T ar

=NfET) 36 TE il T8 herdt Lo Wal & A4 2l fd U9 TRaR AR F3

el delferdt Deductions for Recovery of Advance 31 3TERRT &t

TG ¥ FEE FAHEN & GaR § 9 AN 71 912 § fEited sEaE §

(i) TS (employment) YRPW BF ¥ Ted 1M 9§ 37¢1 il 7 9019 i aga Fegol Hight
1 ey A T9 AeIGd o WA YH | i s, fhg e @ fe a3 o 7 o m erfm
YA ol ayelt Hey TE 1 S|

(i) ﬁ?ﬁsﬁl (employment) 3FH E\Tﬁ ED RARIG R E] i A ST S Tf‘iﬁ"! Erct ﬁﬁT ot (terms)
% 3r=rid Bl o for s aeR g1 eifue e 21 TRt e wm < 1 =i

. Toit o T B TrawEr A HERT Deductions for Recovery of Loans it 1 et o Hwary ¥

F S ATE HefT & A N gW HfEE w PR3 T WEaE 78 @ fF aeed @ wE ofim
R, ST o v A oo TE o < 9w §, e U T g i e % st g,
i 39 oI = gffee o Frafe e 2, 6 58 TE % Fa (loans) T Wi o Q<1 whd € 7en
% fFwil (premiums) F w1 1 fFg 7R EBG v < w2

fert Fifora) et &1 gt & ST ST seifel 31 el SR Seehri Sl & o
3 foT Tl 36 7500 A PR oft gera  aiferes e 1 TR A Fred ferehd Heliadl (authorised

ST ] 1976 % HA1 5 7% JAA T 1 € P emploer) Fergt ot g @ A
e B F FEA A FHACCN T A F A T A H O A N T g w, o e i
forrren % Ffara asfenfedl 3 ferfae wiivem v (0 570 fafaw smeem) wra @ o 21
geet 10. #orgd & du wferdl w1et & wrary A 71 frgw @7 0% 3 aary)
What are the rules related to legal deductions from wages? Explain each
one of them. .

deductions) 75% g 3fies gT a1 3ty Tfi Eq| E'F@.T Fauif@ GEED T F S GHal %I
UReT 11, weard) wroa diar P & AfieR @ s | pE it (2002)
Describe the power and functions of Employees State Insurance
Corporation.

3T mﬁmmmﬁkwﬁt\wﬁmﬁ%aﬁﬁmm
Fef 3 e 3 fer swfefea 9 o w@ T
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) T STEIEITER 43 el T €l g B )
((ui “ﬁmmmﬁaﬁﬁéw%m%mmw$mmmmm
(iiiy P @1 7 T SR GR P (fund) F FECH (operation) T R o fo A <5
ST @ 2 i v

iv) 7T (Fund) & TETEA =l SfURR = Bl

(;3 rﬁ%ﬁ%ﬁmaﬁm%mﬁmaﬁmmﬁﬂmmmmﬁﬁmmm
TR (gift) TG H Tohell 2|

M)ﬁummﬁmﬁaﬁ%mﬂqﬁmaﬁaﬁ-aﬁamaﬁﬁam,ﬁmaﬁ
TR F F ATHR MG . o

(vif) FTTH (corporation) T TP A1 I FoRT ol 36 fo e ) e S H Tl e B €
wiii) T % fere siwem frm & fafea = gefera @)
(ix)mm%{éaﬁﬁmﬁﬁmﬁﬁ%agﬁvm )

x) M(conmbudons)ﬁmﬁﬂmﬁﬁﬁwmﬁmgl\ X

(i) ﬁr@ﬁmﬁmmﬁ%wﬁﬁwﬁnﬁrﬁﬁﬁwﬁmaﬁwﬁmm%l
(i) forel =afR B0 ST TS | o W R W T S8 75 B T ¢

(i) T TR F SR H 7 i faa Tedl § 71 iy Stadl ¢ O (T e W P

} IgA F 9 HA B
(xiv) PRSI ¥ SR T ST Fraf ol g wd 3% Sl @ fide Fw @ afemn fem
(corporation) ETR Rl %i

wiar) 5a S R & e 58 Fm & TE wee Frefafad €
(i) m?ﬁ@mm—m(insumnce-fund) I T T A9 I T 1 <1 %I
(i) P 1 78} Hdier © fon e STl g A Wit Uil W 9t 34 el w1 fewma- e @, S
W e A R S R
(i) P 19 o e o 1 erET-sian s o g @, S i wiiee s TR
Ty A Hm
(iv) 31T Hrf T IR T et e b WR A 3 S € e €, T qeaie Sia wn
mﬁ'ﬂaﬁmmﬁf(evaluatoﬂmﬁmﬁmﬁl
weel 12, FHa 7 diar Affas & SR o0 SR & AR W) yer S|
Throw light on the rights of state government according to the Employee’s
State Insurance Act.
JuT  wER T AW St ¥ HTER TN WER % AHER FrAfdred §
() T A TS0 TR 3T o R S F o ww wee F i e s el
i) Tafwee @ oReg % g T FER 3197 Tod 1 e F01 & for v frgaa w3 &
JfUFR @ Bl
(iii) T TFR A = A1 1 F SH (grand), TR 791 IER 47 § Fehelt B
(iv) STEaTE, Feetmaiel qen Afese Wenal 1 Tien 7 7= 7@ S ISR T HTHR 1 9w 8
(v) TS WER g Sfirpd Al aun WRarsH % fog sreoare, feetmade g1 S9ga I
faferedia ITER &1 3fua sgaww X F&dl ¢
(v) TS WER ER1 FREM A1 AEHIGF TaSH H G 52 i F 51 Tl 21
(vii) ﬁmwﬁ@ﬁa@m%mmma@%wwmmm
1

uﬁ‘%%%awclusggfu&"'&mn_..._-..ww-‘ i = _
. VIDYA iffercféeTe Que e wae R e

o .Iﬁ

Mﬁ)mmmmﬁ,%@mﬁammﬁﬁwmﬁﬁmﬁaﬁ i
_mmmmmﬁmm%,mﬁmm%qﬁwﬁm?gﬁmuﬁ
(i el o0 Sreeer, e, e on wiean 3w i o 0 <, A e (recony
;‘f—;;:l HIfEAH! (statistical return) ST 97t 759 TEFR F STFR 4 3 2
) wwaﬁfmﬁwﬁ'mﬁﬁﬂéuwaﬁaﬁmam’ﬁm
FETE T S T TWHR 1 e £ ) i
m13.mmﬂmm%mhm$Mﬁml (2002)

Write the rights of central government according to the Empl s
Insurance Act. g ployee’s State

AT FAAN T @ fufrm S eer S w & s freetan ¢

1. U9 F SEEE F ) W | utE)

2. WEHA TG 8 ST e g st e s frm 9 e S an 6 wee @
fgferd s

3. T ‘G:ﬁiﬁf (standing committee) T fafohem @y GfTU (medical benefit council) = TG FTT
aq 37 fawg =mafaa FefEr w5

4. HHAR S -<imn Frm o wfafa F R S a3 e 7 P e

5. fm, TRt wfnfa o fafemen o fteg & e veftenfel (SR—mrifrymes, fafse, smp,
e oal SE adn S s e genfs) #t i e

6. qulmﬁmm(annualrepon),mwmammmﬁﬂﬁﬁlmﬂﬁﬁ@lqﬁw

(auditors) & 1 fTU12 (report) W %1 Wife o o witarn! =it Sfea feama-fraa W@ ¥ wag g

v <3 =t wfam o
7. ool & o srean g w1 R 1 Frelt ot e N S e 3 B 3 st g e = fom
E T F A W W FEE JeR e wm aewd g
8. frm, zamdt wiufa qen fafeem @ wfteg & weel & fau o, v gt faeifa s
9. TR (employer) % 379 % U g2 €7 1 UehuT STHEHR Fael H5H TCHR ) 6 e 21
10. FRGH, SEETF HASH 91 3796 TR 991 <Al a1 At Tl F1 g2 37 & S
11. 5 FER 7 F qaE o 7 TEeE & oA 5w wfufam § e e e e
firafaa & & fa o gadt €1
HWM.;Thﬁmé’rmmﬁm%mfammﬁaﬁaﬁq-ﬁaﬂmuuﬁmm
? (2006)

What kind of benefits an insured person can avail under the Employees
State Insurance Act.

srrar wHARY 5 e A 1948 @ we faduarsit @1 avka Ffiw) (2015}
Describe the key features of the Employees State Insurance Act 1948.
JUT AR Ao A i & SO Node g Safe e 3w snfal i it
T AR §
(i) ferfdseen @ Medical Benefit T ST weifera Seudrell a1 TR SR Wfbga srewam 4 9
H gQ FHAN A I A B gg o Fafren # sTavaEa 2R W fem F fo fim
THER & i & oF7ER o s 2

" (i) SITRIAT T ATH Sickness Benefit 39 atfufam & waaH! o 2 & sT=ria SHr a1 ST

Y ] 2T H W FS TER ER Fiaiid g2 9 a1aft & SIgER g €Y § FHart i auw &
3 H fea I B
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(i
_ vIDYA Tferdfderas QuEsan BANK

s Ferg ) s e 3 AT SETYI- e S A A
(i) ARG ATH Disablement Benefit FHAR] Bl &1 & A Tﬁ:ﬂ Gl M T W ‘mimﬁ'ﬂ
st ol @ SR SR SR € W 3w g i <, S A RIS % ey
ﬁmmﬁwﬁ%mﬂmwwwmﬁmﬁmw%l
(iv) Fnf¥a @Y Dependent Benefit uﬁmmﬁﬁmﬂﬁwwﬁw’ﬂ@m
&3 3% Sl 7w N e wER g fif o, S o TS S STTE (S e
it o) % IFY) Frad w9 | yraE § T A I B
(v) STRERY T R AT Maternity Benefit 1 i wirgee Fralfer it e 7O ST Hfareil 1 gy
Fet waa 16  FoTU S fo o ) avafi I onar €, WA € S SHH 2 S 13 Tag Y
w7 7 €1 T S e & fa of o T ) <R as B i T RS gUe sy
¥ sria TUeAa 7 8 S SR 37 wE, e 91 56 & SR SR @ 9 R gy
fafema &1 SRIV-9 ¥&A T W @19 94 F ghaR e, fFg 70 9 F 999 709 Fa §
Trd 6 TWE 4§ s T&@ amm
wee 15, FHAN &gl siffa® (Workmen Compensation Act) 1923 & UHwE Wraum)
&1 quix Fiferi

Discuss the salient features of Workmen Compensation Act 1923.

JaT FHOR &Tf?lf‘(ﬁ St as-1923 & WHE AT Salient Features of Workmen's Compensation A \

Act 1923

ks wgaqfwﬁanmﬁ(awmaﬁaﬁ)aﬁmwﬁ(emplomcm)%ﬁwm%imigﬁgﬁw

& FROT T A2 (injury) T &Y b FeTC T (claim) TR T H1 SEHR g, 9T ke e
T I A9 Y 7 @ A9 ST g G wah fram A stea | gy
: g‘fﬁ!{ﬁ Fi af <1z 1 st aan TR (resule) 721 faFeliTar (difalertend et Sl T 9t el
3. A R g 1 FHITR F HAH H A e e o 307 % are arfgfd @

ta

| FETR ¥ WE 9 F IEd B f N\ Y
5. % SFH gH F HROT A0 S Gl SaT g Srira e feafa ¥ afir qon sEe s
F fedl #1180 FA@ 2
5. 7% wHfafTam FiEl w1, §ne
6. sy 27 F1 TR, A W AKIGH TEOA F T 8 6 R FE
WesT 16, JasdnR ik feufl forRaw
< Write the sherf note on income tax.
SIE T WEURI W ST
Describe the concept of income tax, :

JUT  IEIR A T FEA FER A A T S Tewyvl s §1 adwm g § 30
EEED n?fmmaﬂmmHmﬁmm(dccemmlismiom ) U o fl T
AFEL F] ITATA F ARG TN T 1799 1 faferam Rz william pio g v 3@ A
s?mf'ﬂ (imposed) f?f’n T AR A A FE ATH (income tax) G SHF TETqU] oAl T (cirect
tax) B1 T 71 ARA H AP AR H 1961 B g o, sifs grea i 1 e, 1002 9
wE ad # A @ s 9w v At F v o % g sffem g @ TeeT

gy ol 73 %) aEE e A aafa Tfier T (individual annual income) T ad

%grraﬁ ¥ 2R A A ¥ 5= R R
(2005)

HHI (2014)

(2016)

- OMeNfres Ueeer vd SufdrT i am, siteifres qun e 139 el

[N

m‘mmmmwmﬁmwmm&mmmﬁm,~w%tmm
sfeR 1 T F fadta ad ¥ Fa o (total income) T8 =7am = a:ammg@ 9 Bt
%‘.ﬁ]‘.\mﬂ a4, T H T (free from tax) Bt €, fohg S-S EX3) awﬁmam ﬁqﬁq,ﬁﬁﬁ SiGil
JY-98 39 I W H 3907 = <X (rate of charging the tax) i Wﬁ?ﬁﬁ i’; m‘ﬂ‘mmﬁﬁm
wee, forrnt et 1 fvifta =g w e o & wfirr QAR R ) fuifa o T s
31 B T AR TR A0 SR A 2, B 8 RragmeER % e e TR W s
fasm (income tax depanms.int) I TG T@%l?ﬂ Wam AT I W HT FI T FIg
E2LCHES ¥ 'Sﬁ 317?37{ fasmii B & St %’Iﬁ RE ﬁi‘?m Toaa1 (direct taxes) * ﬁFgﬁq e &
Frem T 36 SE-ta w5 g e w1 S 9 O TR % fae e
(finance ministry of Indian govg;n;peht)‘ F T "éﬁ?ﬂ _%I q: Ig 91d W2 ’;’ 6 s di9 ﬁq
TR BT TG Tl S Gy,
geeT 17. JHaR & i dyiaaiey) >
Descfibethe main characteristics of income tax.

() STPLHA DY & Income Tax s Direct Tax ST F1 T8 TH M FT =1e & 98 =T
e § TSRt e T 2 A1 (raxable) Bl €1 98 T 5o T (direct tax) #, Fol g =t

P eI AT T feRaT S e

(ii) 3T et aafer o fRfirs [al | S aif¥ies 3 o= e ST & Income Tax is Charged

on the Annual Income of Any Person Earned from Different Sources Tl =afd &1 &=t Bl
(external sources) @Wﬁaﬁﬁmﬁiﬁmmﬁ Wmm%lwﬁa‘oﬁm—gmmﬁﬂ

T B | W &1 el ® & S-S0, WM, e, SAMR 41 49 g1 eSS a9 A < O

q W 2

(i) STIDHR WS SAfd TT BH gRT 3 BIaT & Income Tax is Payable by an Each Individual of
Firm  3TTaR Teish 36 SAfe 91 Hea-1 91 %H 510 24 811 & foreah! it 31 52 4 il 21 @l
= | Al ws =5, e srfaafsa wRan, v, o, e oo @ i et T,
fSet T W o9 F9 | F A F TEGA 2 4

(iv) STIPR T fawita e P 317 R T ST & Income Tax would be Charged on the Income of
Previous Financial Year STHeR Hed dIe] a4 (current year) ¥ T3 i 12 HTe H1 37a¥ § w1 T
ST 31 W aEn S €l

(v) 3T a1 Yk B T 317 R B R I ST & Income Tax would be Charged on Earned or
Net Taxable Income 215 3719 5 3113 2141 & T99 A <1 &, 99 98 W1 g8 & A9l 72l
WIS T 9% 377 B & S 5 Sl €1 e 3, <191 g A el 81 1 T T WA S A
3 9% B § S ST g = fafir= Eiel | 21 71 i g o ¥ e sifufEe
HRT 10 (13 A) ¥ ST 92, 34 HT G 9 T ST SETaH Ft 41 80 ¢ F I 53W G2
T % YT S 3 W B €1 4 S R A o7 § fora i aifafrEm @ Ew 180 H wew &l
T IH F MO & S 2

Uge] 18, IR HT TT MEHTH H1 W Wiare fewmoft fafaw)

Write the short note on production tax or excise tax.

3T .+ IEA B} AT HEBRY B mmmmmm_m\wmmw
W@WWW%Iwm(centmlgovemment)éﬂ%mﬁmgﬁaﬁwmﬁ

(2008)
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U] 20. Ueas a1 WTs $30 A 1=K adigyl

3T

__vipya uffeefaeas Que,_sr?fu BANK

& m%,mmaﬁ B IART F A TP I (production tax or excise duty or excise tax) B
¥ TR 39 F TR A T R F AR QA fge 9 & | ot 2

fiy=1-ir S aegall W SR o A qX - § SiR - E W R SR HF gy
¥ Heim e T 21 AE M R sTaves el S—uwt g@el, F99 T 0 @ i
TORA TR R Y oAl ol @ qen e om-at W -feed duxurious) i agsy
FR—wEh torht wuR, W wied st ) Ay (e, e, s Ses), S O Ao &
77 (FA— TR, Totlle, R T o e o1z ), HEH Feragiieh SUhTUT (SH—heR oo,
sifed-fafedt fem, Fer AeEa B 9 FrE T@fE) T IR L Hl T AHF 59 T
&1 W @ W, s frel, wfa T, 9y o 9o dhex F anmum W Fraifa F S @1

Weal 19. WER &RT TN 9 aret fifl=1 wer & & &1 aufq i)
Explain the various types of taxes imposed by the government.
Jur ) &% 91 F” 3R Sales Taxor Local Tax  flshl Y a1 T X 1 379 SR &7 %
T AT T ) AT WEHR K T F A GQ Aeeql @ 1 T F I et oy
el TG W TSY VIR R okl 2 e < ®1 98 L foshan & W1e | TS (customers)
# T e S # TS W A fady orel aegell ¥ 9% i WER B T S 4
TSl 1 STva TG T W S F WA I F el S—aw F99, 6, W
Td T, WEF ST H T, T q=h T (N.S.5) 9 3had I T gets o e fafeifig
FE W AFH W G0 =R R w0 @ o €, safs dm-faae 9 d@ied smem wtoweh
TEgS; FH—fEETgen, WA, RS, FeR Sodle, B FER, ToHlo, W, TS, virg, anifg e
HEN TR IYFON; SH—FI, Fer HERe WA, 3 W R ger: 39 9 5w qa
Fawad & w9 F 3 fwar s €, fosht 31 g @ anil s @1 fenl 9 9 23 F Ing-um
R T WEFA g 9Rada a A v smar @1 a9 & fu=-fos s w o) o &t X
fo=1-fa= 31 & FRO1 39 T faR W T R % AW Y SeEIfa fRan S )
JoHe faswl FX Afufam & AR Fsr 9 FreAifeha <1 R % o &
(i) Taf¥a fad &R Selective Sales Tax 341 foF 569 T8 & uferfir 21 2, 7 faskt = oo aegal
F1 frrt W 7 A Fad $9 T IRS A1 IR W F e 9 2
(if) WG fB B Normal Sales Tax 70 farshl o6 A1 &9 Q s1fersram aegaii = fas) X e
ST 2, o o T fop o gt 0 afuforam 3 fersk o6t & 9 T (cax free) WU fofer ST g
%, 39 a# W g% F T o Sl

(2015)

(2014)
Describe the difference between direct taxes and indirect taxes.
Weasl au1 3ueael ¥ areR

thoHo

T QA & (Direct Tax) WA &Y (Indirect Tax)

1. |94 H FLZA % fuge A AAET | aerd 9 Hee -] 9 gAe o e A
ferora 41 mgfie, 470 1 3 a1 9 i wfe e Al gt 3 = T A

TTprogressive) 71 %, ZAfAT 4 T AT ?.Tﬁ
Py km
#

2. Jums #1 foqerd e #) e =+ e 7
W . = i \%‘_“‘P—&

3. [ T e F foar &) W A 8 | aver aw o o g

O T T B0 24 A T A T | werns iy} ) 4, s A TG

.......... LSOOI L. i oy B B T Tgd W FAEh T el

...............

|

8 —

|
|

iR st va safia R o, SHERTE T FHT = 4] (e
e e m&rmﬁmaﬁmﬁml
W& R SgfaaTE B § AT F Gfaures o) §)

S& U A FH-T9 T o | B 2 3N FU H H-w= F 2 2
maqmW%ﬁtﬁaaﬁﬁm@qﬁﬁmmamm:mm;ia@aﬁ%lw
il F-IUIE 1 3HR a4 forqa g 2
9. |wmet = w=a ok Frem ) wrefea w0 ) STAY H 1 T AgH A A 2, TarI T

® N o

Fod 9 Fram W faim gva 1@ T
10. mmwﬁﬁﬁéﬁﬁmwﬁmmqwqﬁm&rwﬁﬁmmﬁfmmmﬁm
faran =1 wa | 19 I R S T
11, [T U B G F N B @A | st w1 g @ s e

ger  Aifsd TWRT AR 1R Rueft fifaw)
Fd< AR & Wia 9 faee

géazmi?ﬂaﬁm R @ amEt T afdwrg 27 o it uReg dfng

What do you understand by the intellectual property rights? Give its short
introduction.

(2015)
Write note on intellectu#_{groperty rights. P
&1 N g ofwres & foe 1 aftomers e @

wrgeT AR ¥, 1afd SR F WA (scabiliy) ° R 3w B T AR AR
e R RO (resulr) & e ¥ ifas wryen sl o 3™ dr €1 Fég ¥, SR e
g fam@ @ gfem TN gY wrE fee % s faed % Geras S o gied i
wfaferd g 2, 38 & e T iR % ™ @ IeEfaa R v $1 fvd & e 3w fam
% WiEd A A-ar 30 A el w1 i 5 3 difes Ter sfasrl #1 @i 3 g
FTA MW@ %l Bschitn| T 1955 o fova =R d@mea (World Trade Organisation) <1 739 g1l 39
Wéﬁﬂm(agmement)mﬁﬁ?ﬂmﬁﬁmmaﬁ (ﬁ%:vz,'cﬁﬁ‘mzzaé?.mé
3EIR) ﬁvfmfﬁams%iﬁmm AFR (intellectual property rights) % aa afea o
T T AR | HeEqu T R i fava SR w@ed 3| aee B gd |
fom (TRIPS) T AW | VI WA B T fave AR WA (WTo) BRI Wi Siwa | § R
T wfy ¥ e TR & afuswRi & <an w1 fEfon 79 1994 7 12 [GATT (general
agreement on trade and tariff)] & T=H sk (ITH *F) & ATE § fmar 740

U%sl 22, fewd (TRIPS) % AR A wwoar HfieR fhea uer & 819 87 5= 1 71 aofq
CilEed

How many types of intellectual property rights are there according 1
TRIPS? Explain any two.

Fyar  IHS (Trade Mark) W Hfdra fewoh faRaw) (201

Write the short note on trade mark.

JUX frm ¥ oEw, e wwe SfuEr e O TR % 2 8

. IR T 379 gid SHER (Copyright and related rights to i)
. agqlzﬁ (Trademark) '
. Sftenfrr sfieer (Industrial design)

. WMifétR Ted (Geographical indications)
HurRfea oftgdl F @ smEe-afwheT (A e q}ﬁa) [Lay out designs (or topography) of

integrated circuits)

[ N N A S
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6. STHIA a1 F FXE (Protection of undisclosed information)

7. YT (Patent) .
geuId Trademark @WW,W,%,W,WNW??I@W'EE < 2 i gy
mm(prwucr)%mmmﬁrﬁqﬁwﬁﬁﬁﬁﬂﬁ? E:T'?a 2; (“ﬂde_mark)
mmélwﬁme‘wdm,m,qﬂwm,ﬁwmﬁaﬁﬁﬁm@@fwmﬁ
h@g@m%@nﬁ%,ﬁé@ﬁ(mdemmm‘@Iﬁr%l‘?ﬁ?g‘ﬂ*%wnf‘mmmﬁaﬁ
S ol H T T W S 3T SR v feran g e A, 1 7R qed € 1 5H 6w
ﬁmﬁém%fmaﬁa?mr@%,aahé@m*aﬁfw%aﬁﬂaﬁm?ﬁiﬁ%lFFT{TWE
M ‘é:arc: El?ﬂ 3131'{ B 31&1’51?1 TM % T T MC (marque de commerce) fer@n '\?H?'IT\?I HRd H ﬁ'qu‘cﬂ
T e W € T W A T R G S TM F T R G DR W I (circle) F TR ferg
ST 81 5678 & R F T T MD (marque deposee) Te@r STl HEEELI (trademark) aﬁm FHafy
s B0 €, o Foe (TRIPS) % ST, ok W o 3 TR SSAI 1 TAAHT T SR
#1 5te T S € ST W T e 9 S €, o STeresagaR < S Hend € A o
SR o B £ nescafe S %1 S e T 11,5 fafera Ser €, SEF Tl o e
mmca-colamqu@wmzoﬁﬁm@ﬁm%i

Sitefiies SIRIBEA Industrial Design  EiTe ST (industrial design) o ST=TT TH STHR 214

& S ol SRRET (pattern), 3T, fesiie a1 ferdlt aftefie ohm 2 faftr & eI i1 SeRond

3 TR N Feelet ) gorg, Tohet 7 T Hehell) bl O R T8 ST TN SRR P ST
13 it fafa = 9 TamEtE 8 s it w1 s off g I IR R S we @
YT # fg f (TRIPS) & T @ IR (product) 1 T S, STEIFERER =1 7 fom
3 3eR qen S fafe o w A e e Em e ¢ty W -
Fré off feoied =1 whoe < 398 Y& WA 3 i 7 g g, Ay sfaema fesmsa @1 fesmea aww
7 T (proprictor) 3T M Usiiehd i1 Hehal T jARNER Sl T G #I fesmsa &1 usipa w1 4,
1 55 faq W= 15 %1 S € SR AR g HEE H VeEg O e, O 6k o wi-17 #
W FAR GO HE S ol U el S e e a1 S o w5 % = b
Tt H e et 51 ST o9 HEdHANE SRS Ahe S SAHER Had u" Jd F g §f
TR U THA € G A G A <RyfeTT T SR A i ifuehR Fgar i
T €, Tl o griing) & ST ST ST & SUFR F1 Afedhod wem @iy 10 9

gee] 23, teue uR i feuft faRau

Write a short note on patent.

3AT  UPE Patent ATeF TG AFER TG O BRI fRd T fam 9wt § a9
FeifiF Feaqu & 92U (patent)| U2VE UF UH wRuR1 € R fowrm ¥ wr fepan 1w ©
Y2UZHRF (patent holder) U Tl Ieeltd FHA G T S99 G F iy 57 =raed 50
THA TEA €1 gA WAl H, Taveurew o T2ve A Rl SR A WG (assign) T FA € T
T T HA1 €) A A A A TV B TR 7 © @, 9 Rvedns 39 @l #l
mmmmnawmkmmqﬁmm%l ﬁ%uzm-@; (patentholder)@T\?vTrm
o T aid & B0 A A B A w w0 % Y o § 3 sl sy foe 98 I
AR § AT 22 F A VIR A @ wwa €| AR B oA 42 upg @ fae e Al

Frell S, ST A FRE ST 3 R (design) SR W SRR SR STEETY
(industrial design) T SEHR 3 ST &1 WeW G &1 98 ATHR I B S o 901G HE FASIAET

Sffefires ueet vd serfirar s - 3, SRR T BB 143 e

T TeUT F YT WA A €, A RveuRE I AR W e W gwew sma Fuam
(injunctiqn) 1 PHTH TR R IFY I aTﬂ?h'q (gratification) ST T Fhal B
gﬂeﬁ24.mm3ﬁ?¥m’ﬂmmml o & (2016)
Write a short note on history of patents. =\

I \ﬁeva'aasf%rgm History of Patents  ¥2U2 Wt & 3 @7 % Y198 “Lilterate Patents' |
% el q:avz <hl W #Y € G T Lilterae Patents . M2 ST Letters Patents’ A RER|
o' | WA I H YA U] A GRG0 391w, e, s fat sifimr w i mem
g fean SId o1 ¥% T U T A g THer @ SreeE w9 @ Wer fEar s e,
gefifere 3¢ N Gt ®9 F 1@ sy y
forg M T, UIUE VI W YRR EAHR FGe § R I § 991 36 YER H w6 1546
TRl < TTH-TH el G SRR Qe Tefsrer Y2ve A S A # of weer 7 € 14 W,
1474338‘1@'4?1:’9513‘(%@&@ Senitte) & BT WG g30 41l
e aﬁw%fﬁ\zﬁmmﬁl ‘anfaeRr’ =1 314 39 I (product) 91 ¥shH (process) ﬁ?, ifE
St 3?_3’9?1.111 (indhsfrinl_agplication] & HaA A BT SRR 1 TA a9 IwERt o g e,
A% A THF I SH W ] bl F AAER W ST FEH (next step) TH] AMET| TR F1 Feve
el &1 9 3 % uiaen ¥ off T@n s = S A i wT € fF an-an anfawn =

* groft WET o) e ot AT S SNfawhR H U qe aoF e <t W Wehd, W& A% 98 q9[ 7 &l

\ el 25. e Heam G R it feuof ffw {2017)

IaT  HiWE SO AISHIE Labour Welfare Scheme  #fiTes wheam gem: f1 <1 faferdl 4 ffn

S §—
() ST F T qAT (i) ST F AR

() M & IR JAM F iiad deed B 9 o gftE Feamn wemA e g —
(a) ST 1 =BT IAET, (b) THSAT ° T, (o) Tl a2 e

(i) FANT SRR I 3 AT WA B T S HeAny wrwn e (o) Tl 78 T F
e, (b) Te 1 ST ST, (c) TFIC! i STad SN, (d) TFE/FIeTS ohi AT, (e) FANS
Ft 3faa sxaE, () g fafewan g, () wfae ffa aon angfes S 9, () 999 991
el
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)| Material Management

w@Ug ‘37 : sifererg Iada uQe C
weel 1. W vy T §? *"_e
K10 mmﬂmqa;ﬁmmqamm%ﬁ'ﬁv TR TR IR

TR €1 % Hordt 2 \)

uoe 2. ftrean - w1 .

3O WIS U (@ 9 9l @- F 98 iftreran 4 foEd Tfas - T g
T W T TEE A ad A ) FRRE S A9 9 S 8, SHwad ThE-E 'R
FEm €l

Ues 3. 3T Tu-T TR 1 87 : , )

JOT  OrEl ¥ W o U W S YUSRE T @ W Sl el & 6 @6 6 i s
2, 3ia = TR Fea 21

qee 4. q4: o fag fara wrgar v snunfRe 27

JUT A IR fag Frefafaa wrae R enafia @

() INIEH 313 ERI qHAl 3 39 B X A i aftgd T g

(i) 37T FHg R T i 2

(i) MW F1 G 1 G gd fafima 2 R

WUs § : g Ud i 3udta uos
Uee 1. I ey | 0 1 THR 87 arl R ver @t @t 27 Tt vary & o |/
Texy faflaui

What do you understand by the material management? How many types of
material are there? Write the work and objectives of material management.

JUT I VA OF U T @ AEE TR €, S qe-gr o1 S 9 IR S AR &
TR €9 aF Tordt &1 G 1 G F1, G I eiied S, O HIE S, T S WUSR
T, TR G A A IS, A A ¥ HI A FA S W ey 3 S o
2l
R & YR W gera: FEifed IR SR # e §

1. TN AT Raw Material 9% 7o 9514 & S S & i & e i 21
2. -l AE Semifinished Material 8T 1Y o R SIGH F1 FB WHH (processes) Tl T
TH 8 a9 T I WFAST | IF AR e W9 €1, 1-Ffia me war 5w
3. ffa A Finished Material  Siife fasa 3 T SR e & ot 21
4. 30 |RY Other Materials  $9% Sfdfiar Tof (spare parts) W91 3T (tools) ZfE oM €, e
=IF 1 T 5 8, i 4 Saed 719 ¥ s e g
I v & Bd Al vy & Frefata e @ :
1. WfEEl &1 e, SmfEn w6 FSie (Planning, programming and budgeti

st < i O] [OW Mle ON INStagram :-

| 3. mﬁmﬁm(w ply o,
4. T TG FHT,

— 3 Usey ve sufimr

1 S (Receiving, inspection of goods and ware

(Storage and store administration)
(Inventory control)
o AAHIHLOT (standardisa.tion), B LESicTan (simpliﬁcgtion) a1 T-Eq—ﬁ‘\’ﬁqvl (value-analysis)
g. WIFEN SEAAXU (material handling) 99T STRI-YREET (external transportation) S ST FHTAT S’Mf?L
I fiaed s ia (rail), ST&TST (ship) $oAIfE BRI LA
I (packing)ﬂ, fewfem (dispatching) {1 991 I (scrap), it (surplus) 9 fHe@ET
(obsolete) TMEN =T fgRUy (disposal) &I
A HE B IR A oy & frefafan st
1. Al AR (materials cost) Y IYRING =qH &1

2. STHEHA TS W IGHST AH YT T A TOMERT (desired quality) F HER g
(procure) 9 = (provide) |

3. T FH H?f'f THR & FEBET (inventory materials) &l T W FI-Y-H1 fraw (investment)
HAT AT ITH ITF -3 (turn-over) faerfem =m

4. e 341'{% (materials supply) F T B (new sources) EIRCIT| (trace) T AGT 37 1Y =9
WY TG A, ek 3 Tl W e w9 ¥ A w9 sy v @ wh

5. TR0 (simplification), TR0 (standardisation), {r,w—ﬁm (quality control),
qrvzr—ﬁséw (value-analysis), HI-TY (purchase-research), 3TAR-faheq (import-substitution)

T |t FTEIT (inventory control) ST % TWEAW | IR T i GUR™E TN 9 S
I

6. Tt BEATIYT (material handling), =Tel uiEgH (external transportation) 9l HUSRO[ (storage) Eal
foaerat 20 & s ST 9o W w1 3 A =R @
7. MM ¥ @ A &1 A7 (wastage) H AF .
8. ggﬂﬂ T B ol TR (changes) TU1 3T T i SIS FHIH (factors) T YA HoFh A1
EXgll
9. Wt = erfumnita (procuring of materials) Y FEYES 9 W BN T foera (delay) H TR %@
3fEd Few 33M
10. ITAEH Tt AT Tl 7 B S TR & ol IHH TIa o 0T A Traf-e S (studies) 1
T LA
11, Wt Sery 3 & ¥ raf-d safadl o e TS HOH T oreed] SO s S e
T&IT (operational efficiency) T I & Tl
URT 2. arTiht yay & 3Ma%ad av S 9 87 FaEy|
What are the necessary elements of material management? Explain.
TR el we= & HaTE ded A We § aEv o frefatad €
L Wmmaﬂmﬁmmuaﬁﬁ Classification and Identification of Inventories VSR (store) L
= sebR =i e firdi ot gorafean &1 & Ta I =T, T & SR 3fo AU (record)
SUeTs e TR A% 95 B Hewqy & § foas g 9w 9 € R 90w T (tem) H1 T
1= HIE T (code no.) T FI8 (mark) W& T STQ ae Iwam ariieReor oft fopa =g sveiq
IH A, B, ¢ A p TS o F SHHY: afiha Rl MU T THR IS WE (code no) T F7

(marking), 3q STETAFATAR &R (letters) 3 HeAA (Bba = wim fem s e
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T+ AT (inventories) F WEAM (identification) ¥ Fer e v woreht 21
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B 146 - VIDYA UTferefaads QUESTIYN BANK. _, ‘i SN U=dr v Sefiram fiierer - waer-srwf av e sy 147 © gl
|

i i i saa e fare 1 400 Firg
Sererond w5 e (brass) 3 T B Wishfh 1A faan ST 3R A A 2
ﬁ@%ﬁaﬁﬁ!mﬂﬁmooﬁa@‘rﬁﬁmmlw?ﬁ@ﬁ@msﬂxrrqu[;m
ﬁxﬁfﬁaﬁgawaﬁﬁ%aﬂmm@ﬁﬁmwmaﬁﬁ\glmﬁmamwm
fas ¥ AR B o T ora S A g 9 PR
2. mmmﬁmmﬁﬁmmmﬁm Sjmplrficatlon and Standardisation of Inven oneE
m%mamﬁnamﬁgmasﬂaauaaﬁl%.mmaﬁﬁm@mmﬁgma
T F T SR G NER F FE e w6 @ S @ g d G wml

ol R B e )]

TSR FE (store room) % fou g, argeeh @ SRR (responsible) 2T Tt TEm
9 | F A TAR w4 =1 3faq e Wi (requisition proceduref{@1 | 1

I5AdT (up to date) 4Ll aqy sfiera (accurate record) <74 Q| |, N\ »

E=1ot Tc{ﬁﬁ (inventories) Ed| ‘flﬁﬁn" fefa =1 avg-wma W?ﬁ #R ‘T( St (cheEidng) Ea S
T FEE T 4, 8, ¢ TR 3 ST R ST AamR @S St i s
g & FTEsa 9 @UF 9MH (obsolete inventory)s 3% Afacrehgestn sy ,

R e A AR TR T N S I’*‘

o AT

e

B.WWAdequateHepons Wﬁﬁﬁ\ﬁmﬁmﬁﬂﬁ’ﬂTﬂWWﬂ?ﬂ? g2 4. m@ﬁmm_mml N \ N |
(record) ST AT, el YEa: €T T (material in hand), rre%’rﬁ T, S w Explain the working field offiiaterial elements. i
(ordered material) &l g % fafv T sty At !EHTBff F TG THHRI Had ST IAT }ﬁ:fj Em'[gﬁ &1 w-m;,? ﬁFT'ﬂaT"jf % oHfe § e gl R_“ﬁ Cvebtadiesy ¥ - .‘_

4. =gAaW 9 Jfead T TR AT JET BT fAefRor Determination of Minimum and Maximum 1. T8 fafs= ¥R aﬁT e (different oﬁe,raﬁtins) %1 TH-FHL T UF (separate) FTA & 3 I i
Lovels G Fo= BT S G (item) 1 =7 e Seras T WA 1 et fosam @ ofe: P giffepentent) BT &, TG orest T1e o1 i A S SR 35 9 A o A
3 fopa ST =TT, AT Teafys WA TSR F TR € 31HE1 SR ¥ ATl & UHeH JAe Fr Hln e 1 tecgnomically) & FPNfEd F1 W W SN e e AR
B W | SIS G IO B THA 81 39 G § g I F oY 9w HE YA | (purCHiasing ordenorraw-material) 7o A AT % AT 1 W (order of distributing finished by
it T = P v ST sverer g €, Forer e o sifafaf T o s S5 e €l goads) THEHI E1 ThFa1sN yae-gas; w9 H faqerd 21 | Frfed 38 WE w5 i

<. Prqed} 37297 WA Economic Order Quantity T WH 1 7d TR ded fasadl ew L 3 -q,-?%qmﬁ T A ﬁﬁiﬁ Wﬁm 1 ST B2 T2 25 (small batches) T e i
(economicorderquanﬁty)ﬁﬁﬁmmwmﬁ'&ﬂmﬁw ﬁmwmﬂﬁ?ﬁqﬂ?a ; ; " @gjagw (single big lOt)qﬁmmmﬁFﬁﬁaﬁm%‘l;Hﬁ $3F‘HGTW{ (labour) u‘

Tl X - \ . B g mE (machinery) aa'r‘mim%ﬁ asf I (better) Bl Tahel €, & faf= TfsFam YR i

6. 57 Budgeting ST 3 39 T3 T I Wl 7 fereqa S AR bl ST e @) SHESTE et Tt & eITR & T A B 99 S T E O A W i

SR ) 55 S S Y ST S e, o 3 e N ™ 2. € ITE FATE (product flow) T Faq (continous), = (smooth) qGT T& (efficient) T &1 i

e Tel| G PN 3. THY el 0 TeTH w1 Ee i o § a2t 2, el Sy (supply) 31 FTE (prices)
7. I Experienced staff TS 1 W= o qaarql <7 W Gt SRR A, S T qfLaAl & U9E (effect of changes) 1 ¥ ¥ Weradl e 1

a1 4 U S i e g1 S Tl S STavg el et 1oy are i ferega

4, I8 IEEA T IE TH (operating process) =hl WT@E{ T ff 9rEE <dl %I

:::ag (fecordy TS e 8 Wmﬁ Wﬁwm aiils e 314:& ST Hﬂ]? [motivatior:al effect) A~ fha1 < Havell © aﬁm—m (inventory) el ( '

5. HUSRUT % e qafe ®IF Adequate Space fdf Si0tageh, Tl 3 queryT % fo i = ;‘?m ﬁtlgﬁ—s”u (l;j’rlk) ﬂmﬁgw@aﬁaﬁmqﬁm (temp) U1 EF F T | IH F4 :
3TET ST IR, A1 W EE 7 SR e S8 T @ e i g ST ] 3

0. 3T=AR® FRI=T Internal Control L&l 7T 3fEd Fré=01 513 T & forg Tie (e . R S, mma‘mwmml .
S (internal inspection and ghélfing) ¥ SR T T TTR o =l Explain the iadvantages and_\techmques of the material management. i

10. %4, e a fagor, fep & o 3R WRIERA Proper Coordination with Purchase, F W e o feEfea E G :
Production and M‘arketmg;Depéﬁméms T Fe 1 59 T, e faam o famor fEem 1. fafawior wwret o faw werdf (materials) %t Tﬂ?:ﬁ Haeq (stﬁge)ﬁ RAUCI

F TR AT (coor@fiation) €1 FIfeWl S8 78 w1 ¥ YT % e B < 2. ST 1 T A e S o 3o §e v Ede fd S ¥, 9 WA (Ginished goods) i
geet 3 il frdeoT §eely 71 TR 37 39& Sy aarsul (2010) ST F K were @ E R a5 e
What do you understand by material control? Define its objectives. 3. ST WEGEN (production schedules) H BT aTed fIer=l (delays) ] i

4. SRH & AT Ted =1 e w1 T wgrE e 2 :
5. ‘{U'Ir?f: 9 W1 (finished products) =i =i faao =i admat (delivery dates) T F1E ot wiEd 1
T B SR FHE F WG (credio) B (G T E a0 TSI F W FEH § o GO G 2
N ﬁq"_ﬁm'l B TBAID  ThI-TEER FIE=0 (inventory control) &g e ol At & wEm
T < %, & g, Frefea &
L ‘A, B, ¢ G999 dFs (‘A), B, C analysis technique)
2. Ty | & fafia= @i & fAuior € 961 (Technique of determining different levels of stock

materials)

3. ﬁﬁaﬁﬁ Y T H qFAIE (Economic order quantity technique)

FaT e O T d i € R 3 T S e S § f S @ A |

19 % form, ferel WA H SavaE W wUeR § Iuered T S, e wE ' W, e A,
A v=1d 1 faaead @0 4 ofd & 5 g )

x U5 e T PG SOl & 39T U Ts9l ey FEe yuielt & frefalEd SR ©

‘\ 1. G214l (materials) &1 @eR fadedt Hel (economical price), 3w |9F a9 9aTe AT (sufficient

! quantity) B 1 9, @fF fF R =107 Goedt &6 F1 (shortage) T &4 |

2. SUSH (storage) F [oT0 HUEA (secure) q91 IUGeRT TIM 9T fall

3. YUBR H |l AWA T, @9 o 94 F for 3fad e 2l

| ali
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"*«" 148 | 5 T (006,17 | % ST . . i
i\.{ spewT 6, TS 2 el i > of the material management. ! Eﬁfﬁ m:m;ﬁa;gg;ﬁ T (pareto curve) F T F R T war 2 i
Describe the ABC analysis technique ot S5 free S 3 43y e | faa 8.1 ‘E\fﬁ’lﬁ : TFY-gqmt aﬁ! 3,—@ AT (total inventory cost) T 70% I e i
s oo R o i 3 & st 8 4850 SO0 U0 ot g Cotltems) % 10% 7T (A T (A eems)) T G 211 &1 o W Y2 91 91 AW (o venary
v 9 frega B A 21 Foreh wRoTEET 59 R S Wf;f‘femmﬁyﬁ : cost) 71 20% HTT 1 T % 20% T (B T (8 items)] W & 1 & ofF 30 wam v et
— ﬁ e STRE ZTFCIF& ft IEO S Il §‘| ﬂ?ﬁ 'qﬁﬁ:ufﬁ o *ﬂ—_*l' s Haygs; I (total inventory cost) bl 10% MT7 FeT T <h 70% AT [;qgﬁ;lc Eoi (€ items)] | @F m %I %%
T (iems) F TF WA, T & 97 R, " WO (bulk) ¥ Eﬁ;ﬂ GIT:T!R;IHT " qg’f['giaﬁ.img ABC mﬁﬁ??ﬂ Applications of ABC Analysis =& # A, B el ¢ 7 %} firaesror et ey L"
= 3 B 7 fr 3 FE A A ; SHI e fergrl W ARG T i
; )ml%mﬁagﬁ%ammw@qmam%,WW"?WW 1. T H Sl 1 Aan grqe wdm e =§
(mmaﬂ ST T ¥ RO @R W e (economical) ¥ A wi 2. SEIHA h AR W+ TR seran T Y SUeET G B
*:g—mﬁfxBcwm%mmﬁmﬁmmﬁgﬁwﬁmﬂa’:'\?’:’% ABC TtV o1 Tl et 3 st s e o e 21 fafir W, et o favd s far s ;g
T (price) T I’!ﬁ (importance) & 3R JYaha (separate) e ¥ ag_;r mﬁ;ﬁ;ﬁ © w1 & e § i
mﬁ?ﬁﬁmm%fﬁmﬁ(pmgulafimm)WW ER.8% 1. 3 T &1 SR % fav, i< s=a e # fra=o w1 savasa e W
it dved & fea W fraf=a fean = w6 & 2. ST e A F e & fy 5
qed 7. mﬁwm%ucﬁaﬁm%ug@uﬁﬁmﬁmma' t ferRaw (2012) 3. %% @I (stock accounts)
. . G Eripn) 3
Explain the important steps of ABC analysis of material control and write : g?; F:TE( teims);::rm =0 ;f:; 1 % fer
]‘::s ;sets:. - 3 for e e e I 7o (steps) T THU: Ty 6. HUER & T-313T (stores layout) F f:("l'Ql
fr=ifea ‘é‘ ' 7. ged fa¥eraul (value analysis) % e :
gzl B. frmffead w wftna fewoft fafae

1. FEM H wEM § @ 9 @ T AR (items) F1 TEE (identification) SN
2. T T (items) T 375 T (value) F FTHR F1: T 4, B,C ﬁﬁ@ﬁi{vﬂa@ml Fafq
[t M Y A, B, ¢ T ST F 39 WER e w07 7 A, B,¢ AN H BA: 3T Y T
(high valued), T59H T TTSY (medium valued) A F1E T A (low valued) 7T (items) 1
% -9g, gl 791 Bl _
B %ﬂ%ﬁ?{%q:ﬁ,mqﬂa@amﬁmwaﬁﬂ(irems)ﬁﬁmﬁaft%w&aa&acﬁ
SIfoTdT % ST qAR 1 Gl § Y-y, ATE % T H G 9
4. TSI I O A1, AT e At e I e a1 A (irems) 3 SO WA <hi O FHEA
=7 g9 aTet T (items of high valued) i T T $TIGH (contribution) HHI: *@W—m il
T A (total inventory cost) 1 TR 70% BT €, STaif e e a1 Fret ot et = st e

1 S AT TTHT 20% T4 10% & BT 21

Write short notes on following :

1. ATH FTH-HHAI WR (Minimum inventory level)

2. JfPHaH W -FHH TR (Maximum inventory level)

3. 3fd TF-u -G &R (Average inventory level)

1. a9 - W AT TH-HEH WX (minimum inventory level) 1 T
Th" (buffer stock), 9T 'ﬁlﬁdﬁ T (safety stock) Il ARfar = (reserve stock) HAW Y @
WA S 2
AT T -G W (minimum inventory level) | TR YUSPR § T 979 396 @A
AT |HH 1 IH AT WA (minimum quantity) ¥ €, F5% 2199 ¥ 3aed 89 91 9 2R
w1 foafa § o7 = B AR T H AR %1 WA e feitsa sRiehE § € R
EiGI

a1

3ot

s‘mﬁwﬁm () /@ |l = egfd & ferer €1 @1 @

iy oé,a "em%z' [ O e i (ii) 59 IS 1 @Hq H SAX-AGME (fuctuation) B &l Bl

ﬁmq:m ETEQ o9 EE " i i : (iti) T4 TS T (lead time) ¥ WA 1 T &I A

- N = E ;:; 2 =8 ; WWJ-MW@W Computation of Minimum Inventory Level 381 T i T

(percentage of total 4 H g cm T TR § T A T : :

inventory cost) & Y-8 EE =0 :'l B=m ‘C%‘?’ o ATH - W = g I TR (re-order level)] ;
7 T & g |/ |G ) — (3¥rem s : ing rate) x 3T WA (lead time)] 1

W ed g F aH & 9 ﬁg / 20% (K z “3'{ (average using rate) : it

TF W (graph) WAl Fo [ 3 SITETOT 7 FoFeht At ShreT # Sew 4 § 15 e F e w3 wfae 1 feee e

marm g fEsl FL |FSE gmﬁﬁ;ﬁgﬁﬁﬁ@méﬂmmmzHﬁwmzsﬁazamﬁtmﬂﬁﬁﬂm—mw

¥ozatm mm ¢ @fE Lo £ | T | ;
B ; Eg 0 =9 50 L T AR AdH T H-WHEE T =25 - (1% 15) = 10 feza

[ UZH F AE Gigd _
! T 1 A (Percentage of items) ———>
| 3 8.1 4, B, C R (4, B, € Analysis)
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o TR TSR W wmﬁr@mﬁar&ﬁmx-mvﬂﬁaﬁa ¥ehdH T f

2. ‘3,’f!~}»‘£ - TEH ﬁ‘,’ar:t L CIT: TETE JULTI FiT‘Tﬁ:(smrag,e cost) afﬂ Wq'iﬂ:;h%a' (G| T’rﬁ F A9
nm%_&ﬂmml—mmmmglsémmﬁmm I
mﬁ&ﬁmmrmﬁmmﬁmg@a:maﬁ:\ﬁﬁ T mqm%F e &
s T FEEST, SOSHU FGAMT (storing facilities) , WA fair feafa, A & SRR
= T e < e T e T T o SR T GRS
{Average working inventory)

'

WA (Cunritity)

1
i w4 (Reserve slock)

{Lead tme)

T3 fe F (Time in days)—
= 8.2 w1 ® S (Quantitative Standards)
77 Y-H7 4 9 p &% TF S S (uniform rate) T AD T T Il ST @ T
- ,-,_}‘ K S -aﬂm—iﬁ

F73 5.2 % STER WY § 99 THI-TH (inventory) OA UST #

<5 3 ST a1 F 34 999 (lead time) T8 8
" A ER =4 T 21 ST -FT (inventory) &1 HIF S, I
urchase requisition) 51'4.‘17 FAA T Tl TF

C 7% =) =1 |54 R =gaid g1l § 39 %4 JHLT

"-?'R‘T'E"fi-'ﬂ'? <% (purchase order) Wﬁ?ﬁéﬁmﬁ? 2L,
3

Tam T wEEE A g ¥
g (purchase requisition time) el

3T (Py) ST SN T § ) SRAIGTYE T
d %I f%q'?_{,D W,meaﬁm(safe stock or
TF AT FHE S Wi 31Ev o1 S Aned| 379

F1 Fel AT Tl AlTHad Fh-HEgl T (maximum
6 ST, el - AT ) el T vl 3 S (A9

= V2 [P0 F-9-HWG1 =T (min, inventory level)
+ FAPTRTY SR -AnT (max. inventory level)]
IR F e A kamﬁ A F WG T SR A (re-order quantity) & STAT T
! fr=ifra g7 =7 w4 s 5w e 2
: . 20778 T A ) 4 ([ AR W)

'L - 3

ST useer v Safar i - wra-ammdaraamd gm - - 151 i
qeeT 8. A wie W vk R Rifg !

Write a short note on safety stock.

(2016) &
Faw G b satey Stock  afz Tusm F <t @ s el wif
S Tl T SF T H A SR A A w | afs e ) T L
SR T (inventory) F T Eft A i 3=t dy2 @ ) I o A

TG R 9 FHEA BT T iR

2

1. @yt feefied 7 vl @1 wrem ETTRE e B ;
2. IYHUMT X (consumed rate) &1 Y] | 2 f:
fqa:gafamma;ngﬁgﬁam 3t foe 3o sifaftaa v, o foord i s |
€, I STavasha g <R (Safety stock), AT T4 (Base stock) 3TEAT THT |
%

R 4 W fra s 2 S § 39 Ak 9 8 9w gt 5@
em) % GU&H Wi o1 FEI-HE A1, Sifod o1 o, w=is W@ 513y
e W R T 2 )

TS W Wit fewoft fRiRaw) (2015)

rite the short note on lead time.

TS TRA Tl wahW & ety B wE Tof B i T iy A w9 o 2Rn weam
TS 2T I STUCH, T el s, Foiee ST, 3efe § ST Taamigs i fra |
s & fored SR sfaeml & w0 S o e ¢ Saie San ¥ ofe ong & a9 & L
At & S 2 3

UgeT 11. $I ISR TG FI T Hgwd 27 " (2008) :

What is the importance of well storage arrangement? §

JTUAT U YUSR IR & ufeiEd oed §

1. ITEH AETFHAA Hl Y 2 Fed IS19, 7a9dl, HERT, STHTUT 997 37 a0+ quidi &
HfAd FaE a1 T ' '
a H ATAHAS | F=1 & e vw wie 9 W@l
T (space) = TS ST
Y14 TR0 IUERA i SAATFHA i AT FHIAT ke
TiEET H B @l o Sl U R, SFad T IS FIA a9 T (iems) F 00 AR AN
IEEA HEFT H =en a9 § 78 HEl
TR FH <A W ATF A FF F O F gl
AUER ¥ Tl G 1 9/, &, 996 31l <2-Fe BH § a9l
. TF W @ g F - % 3Ed wE e e v
UDeT 12, T wa uf B R @ SHEET

Describe material purchase processing in detail. 4
AT T 9ERISH Gt oA S o ger: el 18 g R

1. @0 fGyrT @ TIUAT Establishment of Purchase Department @;a_mﬁiﬁqma’t@ﬂmﬁ%

mwﬁ@ﬂmﬁm (purchase department) aﬁwmaﬁaﬁraﬁqlmm—ﬁmﬂwﬁﬁ
FH 3 e Ty € I Ieue fam ¥ for Sfam W A vavas Sl S A, g E
TR HATSEE @ a1 § T, W i WA 1 AR (supply) GAER F,
aﬁﬁ%‘éﬁ?ﬁ(sources ofsupply]ﬁﬂ?ﬁﬂwm,ﬁ"ﬁﬁw (SUPPIYmafket)e‘ g m
) TYeT 3 AR H TR TE U STers GEAeT & an § o e fasmi (G’ﬁ#fﬁmj

bt

0 ® NN AW
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£ e 152w VIDYA UT oie SECH QUEST’iN, BANK :
' Seqrea, feasa @ fi fasm senfs) § sfaa w5, fafsm= e & el -HIEl (raw materials)
F il (components) Ifk ¥ TR Y (market research) FLAT q TR W—fawrw T,
e T A S T[T ATell W ) WAq Y (continuous supply) gfafyed 31 Ud 39 mﬁ
3 ferd T fasrastl (vendors) 1 TR T 9 36 Wid = TR T A T g fawmi

¥ W Iaa WETE T T . .
» 0 a5 FUR BT Preparation of Purchase Budgel Hardl T&el SRS HIST H1 I
ey Fifa fE s wﬁm%,ﬁmwwaw%mmmaﬁéaﬁmm?
A S e ST 1 36 e e wwe faf B e ) et W o6 feregd v g @

TR AT (material budgeq) & ST G (informations) 3 ST T HFA & 52 A2 F1 AR
e ST R T TE S R WA W PR /il bl o w9 W S W T S |

(i) ST &9 & ATEY W F Fifod 07 9 A

(i) W 3T = Al

(iii) TEHH 19 T F AE q FHARRE W AN i gerEll

(iv) TG ATEA TES HEE|

(v) T T a: g2 SNfe @ W

(vi) TR F YA &g IUEs AR

(vii) T 1 3MYfa 1 eTufEa fafe _ \

3. 5% W 93 AR ST Preparation of Purchase Requisition Slip 57 T T T UH1 W93 & 5
Fa 9 3 Tas 379 gt s g1 379 71T (demand) % STT6Y STavdsh Al &l 4 ¥
frafiyd =9 § 91 <1 €1 39 579 AT T F 359 T S el Qe A, 9 (quantity), IS
e a9uH # Syered ARl a9 g 9 i faf 5T % W 1 avEe €, SeE A
Ieera Tl 5| fafs= sramiaE S 3ree- T SEvEwal % STER 9 T Wi 95 Fi bR
Fdt g1 faen wE 5f<y Wofdo, XS A4 SHET1 1 A Wi T F1 Th T4 {9 8.3 F g0

SMENEID Ueetr v smfirar fioster - werar-ammtran qad ey {eqEd
RN &9 559 5 3 o i el o n # i |
1. 59 99 5fd 7 favm @ i @ e 3 '
2. 0 5 T Fror fawm & i & e &
3. el A (s 5fa) v forom s oo W o wd 3 fora v e 2 ??
A B 55 F 7 Pt 1 % TR et e endors) 3 T smeom ft |

31 ii g\] aia ;-:i ( el p SUPPIIQIS) Ei; a[t |
I PUlCh 1se de a”“le“[) q; m \aaiin\?’“ qa Kl £ E a’E[iail (
~ - Y ?

T wﬁm%wﬁ%&umﬁmm&ﬁﬁmw(:enderust)ﬁmﬁm%,ﬁwwm

fa=t 8.4 | giEn ™0 B
Vidya Prakashan Man-lir (P) Ltd.
Baghpat Road, Near Delhi-Meerut Highway, (Meerut-250002)
(SCHEDULE OF QUOTATION)

T R
No. Pr. tocuuvens
CostCentre.......... Date............
Vidya Prakashan Mandir (P) Ltd.
Baghpat Road, Near Delhi-Meerut Highway, (Meerut-250002)
_ (Purchase Requisition Slip)
I Please Purchdse for ............ department
[ Item No. Code No. Description Qty. Required Remarks
¢ Required By ......... Checked By ......... Approved By ............
iy I For use of Department Issuing this purchase For use of Purchase Department
: reqmsmon
’ Item No. |Qty. in Hand| Consumption per Qty. Purchase Supplier | Delivery Date
day/Month Required order No. Ngll?ne v
Store Keeper ............

fora 8.3 mu #in 9= (Purchase Requisition slip)

S.NO.eeceriinnis Material............ Date........
Name of the | Qty. offered Rate per unit Terms Time of Mode of Remarks
party Delivery Delivery
Purchase Order No................ Date

forx 8.4 fif=1 T (Tender List)
fershanall | S MRSl (tenders) & sifea Hew, W =1 AT i Ferarsl F W (terms and
conditions) 1 TEAICTF STEHI hlch =[TTT T4 (lowest price) Tt Ferzhal 1 313fie ot it @lferd
% U Fa-amew HsT e € ,

4. 559 3T NI Sending Purchase Order  Hsit fha13il (vendors) | W Ffaarai (tenders) ®
Aferd ed, |IER Fi A, 0 3R TE 1 TeAE ¥ SerE FT % SO S fakd # 99
?{%3@ ﬁl’;h—(ﬂ %F T %9 311—;3?1 (purchase order) ﬁﬁﬁm ETTHT'E:'I wy 371';'?1 (purchase order) i
WI (purchaser) mﬁaﬁ]@ﬁﬁ%m,ﬁﬁ%mﬁ,ﬁﬁ?mﬂﬁmﬁﬁﬁﬁﬁﬁm
T o T foRan ST 81 U Y IS W WG Freitea w6 o Soer R S g
(i) Shefl T =TT, SFH HEA 3R R Sy F5 fafy
(i) faskan =61 = Qe 39 @

(i) 3 ST A TR F1 Ul gard 9 A3 st

(iv) o9, T2-v W@ A F ¥R 3eel
v) e &1 w=F 9 w9l

(vi) TR SEaR] # fafy

(vii) A (packing) @41 o et fdw

(viii) Y THFRT & TEAER

o3 8.5 % foen werem wiet Wofdto, TR e ¥4t &1 379 3R &1 T 91 W& ¥ fobar v €1
Vidya Prakashan Mandir (P) Ltd.

Baghpat Road, Near Delhi-Meerut Highway, Meerut-250002
(Purchase Order)

E.Mail. ............ S.NO. cevrerinene

3, S Sl
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— 154 .. VIDYA OffeRCfaRTas O,U,Esﬂﬂ BANK

To, Reg. No. ...,

Our RefNo.............

Please supply the following items in accordance with the terms and conditions mentioned here

Ttem No Description Quantity Price Units Amount Remarks
Terms and conditions :

) PP

2.

i les Tax :
Deliveryat  I...cceenen. Sales’ A eeenrereinns
DIscolint  Zesvesvsasesses ; Freight:........ccee.,

e DU Soesucsvniases Terms of payment: ...............
PR For Vidya Prakashan Mandir (P) Ltd.
(Signature)
Acknowledgement :
Kindly acknowledge the receipt of the order )

Received On: Date of Delivery : ............
ChallanNo. : Date:..coeiueenne [nvoice NO ...ccvvunies DAates .uicvincsina

fors 8.5 WU IRV (Purchase Order)
5. B B Tl'g gl &t m&‘r ERIT frdtaror Receival and Inspectlon of Purchased Matenals JeR

f—r&&m qﬁm fam am ?ﬂf‘s'q, ﬁm T A (g0ds received note) T TAR fHAT

1 1 7| A Wi e (goods received note) A
B ﬁtm—ﬁf ard = wz o

* m@m@mmmmmmnmﬁmm%eﬁhsﬁfﬁﬁm'
Fi frmifea favrn § gaad UF-UF 9 3fed # a2
(i) YISHE-TF %fd
(i) 4 fasm-u= wfd
(i) 7 faum-uF wfq .
(iv) ae faum fsor gm0 =i (W) &1 9m & T gt iy
(v) W@ 7 frium e fasmr-af<m ofa 7= 2g

[
!(/—'

|
i}

Bl weaeer V4 Safder Qe - mﬁmﬁm@m

6. B B Eﬁ 2rdt wrh 3 aroh Returning of Defective Purchased Material
mﬁzﬁmﬁammﬁaﬁ'ﬁv{mmmmiﬁn’wuﬁmma;ﬁ mﬁﬁ
mmmmmmaﬁmmﬁﬁaﬁﬁmm c
mmmaﬁuﬁmnmﬁm% ot v-uw wht g f
faami 1 3 &1 et § X

(i) T 9 AR g ke i Ow @ S ‘
(i) T4 ufd AT Htﬂzﬁ‘-ﬁ (adjustments) AT invoid®) g Trar- a9 (account
department) Bl =7 S ql
(lll) q Zlfl fd quer (store keeper) &1
From :
MS vsaansamnsnssnvinsaniaiagia A
(Supplier) :..cveuss &

No. of Order | Delivery | Demanded | Remarks

2 Inspectio
eived Packets etc. [ No. [ Note No. i "

Y
Department

Quantity |Reasons

Carrier Received by : Ledger Store |A/c Ref, :

Inspector’s Signature

ferx 8.6 el W =E (Goods Received Note)
m——lwﬁaﬁfwﬁmm(mvonce)mnﬁmmwmm@mzwmmﬁmm
e ﬁﬁmwglaﬁﬁmm $T T A T T SRW W A W O € @ 39 o &y
mﬂﬁ—lm‘—m e U hiee 12 791 Fia A9v9F SO & 0 faskar = 579 fon <
€, UH1 A T A W e S w A fvar s s wr S
ues 13. famfaRaa w feunf ke

Write the notes on following

1. 7 =1 (Bin Card), (2014, 16)

2. HUSR IR (Store Ledger) (2006)

3‘a1r1 f& @ Bin Card wamnamﬁmammm?ﬁr(nems)ﬁ—qaﬁﬁw
(bins), 81, SEHINAL, TN (racks) AT 2@ (stacks) H =aafEad 1 ¥ @l 9l 81 Fodsh
T F A U GIeh- Q?ﬁi\ﬁ? FTE (bin card) T T FTE (stock card) THHE & g @
S €1 3 fam w1E W e HEE & Wa 2, B g9 e rae @ w6 o e
3ifera Tean 21 woer faa wref w1 W@-TaE IEAa (up o date) TEG 21 fa9 (vins) TN VIeH
T TSRl T T A €, o w1 R ad W veh W 3. Hata e g
fF SE W (fam Feret) axg 1 W, Sisfaw (g, wiid 9 fia =@ i fafat 9 e
Tofe T wg § fa@r 6w
.ﬁ?m(bmmrd)ﬂwmwaim ﬁmm%m@m‘e‘m@rﬂﬁlmm
(items) ﬁmmwmmm%m&wﬁmmélmmmam
A S ) U w1 w3 fad W e S g, faed e @ g aen g e e

Scanned with CamScanner

" 155 g

Pl elrribbe el i)

e AT

ST RS T —E ARSI MM T3 ST e

nind

—

-5

o

cynee

B 75 5,



;;'-—:: 156 =

_ VIDYA Uffercfesias G_u_EST% BANK .

WU (store keeper) @ A (table) T T@I AT g T E (material in hand) %}

SR WA F AR H A G S T ¢ . _
a1 e &1 AN T SR 3@ (stock ledger account) aﬁmﬁ%ﬁméﬁmm

(material accounting division) 7 fan S g‘l
foaq = o Wl =t Wi (rcceigt) aqr frla (issu\e.)
1 3l gt TR Freife ST o weRiE BN

H F T F FAE1 TR ITfiR

L. TR F HEE-NEA 1 AqH 9 SAHaH TR a9 Gad W (danger level)

2. TE ¥4 FARTAG T (ordering level)
3. 9% 31123[ T (re-ordering level)

4. T T, I F1 I G, Safedfd SIS (location code) fom =1 B w" 9UER e
(store inspector) 91 SHET AHHRY (auditor) BRI Tl I fereerarfiadt GH=T 1 STft 2 fip

IGF1 TE-TEE WA g .
fis 5.7 B fa IS o U T <N T 2, v i s faen wereA AT, Softio S #
@R .
Vidya Prakashan Mandir (P) Ltd,
Baghpat Road, Near Delhi-Meerut Highway, Meerut-250002
(BIN CARD)
DesSCriprion © c.cceeeeeeennees Maximum Level : ............
Material Code : vuivuniinnnnnns Minimum Level : ............
LocationCode: ............... Danger Level : ...............
BinNO.z oo disiesiasiinsianeas Ordering Level : ............
Store Ledger F/No.: ......... Re-order Level : ............
Receipt Issued Balance Audit
Date ] G.R. No. Quy. Date Reqd. Qty. Qty. Date Initial

o= 8.7 fa7 #12 (Bin Card)

2 mﬁmszoreLedger WWWW@%WE?@W%,WWW%@WW
St St % Wg-T19 T3 T (items) F A 3T S 21 WUSK SR (store ledger) F
TETA: FTE F T4 Gel 91 % w9 5 e €, rad woer S & 5eiE A (jtem) 1 faegd o
£ €1 YUER T F TE-1EE 41l T YoF, @i faum (accounting department) BRI f&al
a7 T R grz-se | HUSHT (store keeper) BRI &t mm ?l '

farst 8.8 H U VB e &1 ore T fem@rn v €, o it R a5 st o faaor iR

foa g
Q = AT (quantity)

P.0. No. = $hd 3MS9l G& (purchase order no.)
D.E. = Wﬁlﬁ HEAT (date expected)
R.No. = Al §%AT (requisition No.)

N aaanl

MM (issuing section) Ea HﬁfQ’lﬁ it ITIV"'I LERESTL| (material

BT Usetr v safar Rewr - T -T A vared wee

SR TSR '@T;I\‘} (store ledger account) ¥ SHARY HM (ordered section) ¥ fafteay
a9 WQJ Sl ® 54 6 fawm (purchase department) ¥ 5% 3729 F7 i e &
TH W ™ F ST EiNCY (invoice) a1 Wit fasm (receiving

s
Ul
~J

w:;!.

TRy S et O

Centries) i I3[
St &1 Enh
depattment) T FAT & 3N9R W firefg
requisition slip) H F Wl T

Vidya Prakashan Mandir (P) Ltd, ’

Baghpat Road, Near Delhi-Meerut Highway, Meerut-250002

(STORE LEDGER ACCOUNT)
M_aterial T J O Code....vinnnnnnn. Maximum Quantity...............
BinNO.: .eieeeeiiannnn, Filo.oeereerenannnn Minimum Quantity............,.,
Ordered Received Issued Balance
S.No. |Date (P.O.|Q. |D.E. |Date |P.O. |Unit [Total [Date |R. [Deptt. [Q. [Unit |Total Q [Unit | Total
No. No. |Cost |Cost No. cost_|cost Cost [cost

Yool

3T

2.

e

ford 8.8 “USR WWN oA (Store Ledger Account)

14. fr=afafeg w feuof fifee

Write the notes on following
1. YUSKT[E ¥ At U H31 (Receiving Material in Store)
2. It TR 9fSsa1 (Material Transfer Processing)

1. wmgﬁﬂmthmm Ed-HleT (raw matedals),'{:\lﬁ (lubricants), o e,
‘&T?_:ZDI = A (kerosene oil), pies| (grease), Hieq 9= (cotton-waste) Feae fafir= Sﬂﬁ'@l
(supplies) T Wﬁ'@_ﬁ aTegal (finished parts) anfe 2avaes wrafiEt sa-favm (purchase
department) BRI %3 1 W1 T, foR wifeq @ e faam gra w9a w3 %1 7 rfid @ Wi
H S T FevE M 9 whew faam 3@ s R gy o S A 9| A2 (goods
receiving note) % H14 Wﬁﬁéﬁ%l%@ﬁmﬁﬁﬁmﬁm,aﬁ?ﬁm%ﬁ
maaﬁggéjﬂﬁlézﬁ mﬁmam%l Wrﬂ(storekeeper)mﬁw
I fafereat (specifications) % YR T HLA B

AT RIAFROT AT Sr=a: T 9 9 g3 faymT <6 Imeh 3 T 24 T gfdas

B =iffew, s Tad G fFa=n & Sl SieAE se= el €1 ey e feafa o fed

fafere ofifeafa & s ford v faum &1 e ot stfaema steavaa &1 aan g fawm 3 a8

I SR (surplus) H TS 81, A9 61 8 oG 3194 5T el © {6 <niforr Tt =it 9ve 3

AT T T TUSR H IH T H [ (i w36 TEaes A w1 amd 2 8 ord B

Ty e g A T foram wftfefq F @ W weh v 3 siafa 29 s e ) T

T RO i SR H AT AR 3 e fan S T S =9 i 9

AT &1 THE FH W o W W A A farsI 6 s Sl € qen fd S w0 # SR

g i e e favm i Sfed @ S 21 efm s qnnl 3 e e e e T

e 3 fore el @ S T T T S W SR W AR erdish (e e T e

faum % wr ¥ e w7 € 99 g A9 9 faun & g e w T

15, TRI2Y A D 0 T TEER &7 HR M0 A T 5 v H o A v
S e (2015)

What do you understand by re-order level? What factor should be kept in
mind while doing its calculation?
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_ VIDYA Ufcicfoeien QUESTg‘IN BANK

IaT AT Re-order Level TR TR M1 T: 129 T A g (re-order point) ¥77 g
maam%,ﬁqwmﬁ?ﬁmaﬁ%mm%mwg'mmﬁiﬂﬁwm
-3Th SRR TR T 81 T R W 6, g 1 g () T G A € 1D T A ey
T T T 3R T $1 2R o fag W TE fen @ w6 W (inventory) WHIST B Fhdh ¢
T TRl F FE WA F ST W §d € G - (safe stock o reserve stock) i ST e
gEd 2
& TRV TR A SRV WR, T ¥ sHfman 1 =od W 5 A5 R ST SE () W
TR T e T & 5 qd i ST W (lead time) 3 SFEIA € ARG T Hrg %
T A1 S T B e T A 79 G W (safe stock) BN SR 1 SAAEIFAS 5
T 1 & = fee o Ten § FaRf T 1 Wi @ Teet S9ER Te H SYered YRR T (safe
stock) 1 THH AT &I BFl T9eul

?ﬂ%’«’ﬁ T (ordering level) 31 qA: mm(reorderlevel) ﬁ@ﬁﬁqﬁﬁamq{ﬁﬁ'{m

®

(i) SHM ¥ ArFEaq T (Rate of maximum usage)

(i) T F1 9% A S G AR 37 T FARNE T H W & @ el

IR TR AT g TR W B 0T Computation of Ordering Level or Re-order Level  3T53H

TR (ordering level) T T7: ¥ TR F TOFT Friifhd g3 1 Terddl F1 W1 Tl §

ek i) T ST TR (ordering level or re-order level)

= [ﬂfw 394 fafea (maximum usage per day)]
x [T g ey Aty (maximum re

= [T 359G wafeT (maximum usage per day)]
x[eﬂfiﬁiq fereroT V@'
age re-order period)]

=

time)]
= SFET TR (max. level) + [FTH I (normal usag
- -~ - % 1 -gq:
T S G () W T & A4aHad 9 <[Fan
YT T T (safe stock) T T (sum) F

(lead time consumption)

ERIG P=L+S
Ed, P=T1._23 er point)

T 1 TR ST (lead time consumption)

'w ) Ehzi_q?\(rate of consumption) ﬁﬁaﬁsﬂﬁa’m (change) :E“T%Bm"
il &fime) frat T s =)
(i) \GTEIT e O T g4 a2 B
aee] 16, WA wa=i @1 Rt faftrdl o1 Seoka diftmg) (2017)
i A “mzrr,ﬁ RO Fﬁb_vﬂﬂﬁ Material Handling Techniques HMT oy TG YgH B T
STEFG 1 79 9 G000 5 A S E— ) SR e T Y 3wy A s (if) TR
AR 39 Gip) FTR I '
(i) FYR IS 1D JTRA aTet JIRBX T ITERL T ST G B weater fron & g o Sd
ﬁﬁ;}rqrag; 21 (a) T2 571 (Winch Crab), (b) i1 e 3t (Block & Tackle), (c) I=eTerah o1 B
(Hoists) T4 8.9!

-

L

fa5-8.11 IR TES :
(ii) IR IR 3 ST & e & W O T A G- T ae o S H (e S €
QTR iRt e §—
(a) BT IS (b) BRI TAME () TR Hied oA (d) TEYEA q91 79|
(iif) T gferadl 1 SUANT W H1 ST AL SARA & HA-H1 AfeS T 371 a2 F o off
B 21 g Hge g e §—
(39) Hteli = Foed v, () I=arash #1 2 (F9F-8.10) () wiad=nfed Zielt s==aa (3)
W1 & (F) I8l
dIgh (conveyers) ot f7 ¥R & 8 g %—
(a) TS (b) UeR a5k (fF7-8.11) () BF AEH (d) FUSAl a6H () F q&F (D)
AMHNE AEeh (g) AR Iferd s (h) FIR{TTe TH|
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Financial Management

WS ‘37« Aforey I 9eE
uest 1, R vasu wn 27 ‘

IaT mml,mmﬁ%m%,ﬁwg@ﬂzmm
mmﬁﬁmawm.ﬁﬁmmmmmﬂ
geel 2. fer w saa OS5 7w @7

3OT ﬁmmm@ﬁa%ﬁ;ﬁ%sﬁ?%i{@\zy@@amamﬁmm
&
2!

geel 3. i golt | 9 N
uesl 4. 9 58 s 87 X @

JAT TOR a9 W IEE § S @ €4 €, 9% ol A S AR el S

ges 5. weael S a4 82 ‘ j o

JUT WS T aaqd: 9 9o € S o §9 9 9% % e § Wge B @ oiR o @
W WA THE 1 eAe W a1 S Hhdl €

uge 6. Us o i) oed 87
3AT  IOET 19 § Y9y 991 IR €9 9 4reH < 9 89§ U 99 el ol gl

WUS '§ - 9Y TF Sid Ia_ia UQa
ges 1. fadly va=u 7 wagmse) 36% 7o ar fafawl
Describe the financial management. Write its main functions.

JAXT  WEE AEHIES IUEA F, 918 IHF U U TR $9 4 w9 11, e afafafad H
A F A0 UA A9H oaaiys 32vd # Yfd % e o (finance) FY STEEAl 2t 21 FE A
S TR T TF %A Tl ¢ FHdl, 9 ek IHF U T I1 STTE (opportunities) F
8 T2 = A3 vw 1 9 2 faa fedt off sreEm # Sew T R
“fa™ %=, %33 f49F (management science) F TH UG W@ ¥, Forgen Hord: W ot
I HEEA % Adwen & FEeE 9 e w0, i o w1 a sge s 50
|qEI"
fereita ga=1 & g7 714 ity &

1. FEM A EH ZF A R F 3faa 9 Seyayet S9dm w1
2. faditg Tae=s #1 s e
3. fadta ToEn=q #1 2991, WE a9 39 feeram S0
gee 2. §oft # oRwifia i aur 38% wgwa ) aaru
Define the capital and describe its importance.

FAT iiﬁ Capital fE1 2T F1 Y F3 791 s F forw A4 I sverEn T (serviee) F

Tez AR faeht & fau w3 & 99 i reaywmD e 2

Follow Me On Instagram :- bd_mauryg

hT%"’
r"ir,ﬁ @1 A< Importance of Capitalks

| “m"ﬁm’“mw“W'ﬁm“ﬁiﬁ%mwwmaﬁmm

= T qv} 1 3731 AT €1 SYFE AGF e 3 150 =1 fafere

[/ 21 3TIgehdl I a7 % o e U i 5w s e 3

FEe, e sl s fafor, 5t % ofivml 9o swewd =1 o, i) 51

%ﬁm:,mmﬁnmaﬁmmwﬁmm%m-mm%ﬁnm
ar gl

\
| qgel 3. §sht Prafor & wm i 27
What is the purpose of capital formation?
Fd< ‘iﬁﬁ fomtor & s Purposes of Capital Formation fedl *fi =91fte Sfee™ # it fimfor
g1 QSl ol HEE i W 9l g e
(@ M and) 7 T8 (building) i SYT>d (procure) T & T s1gan M HI (exisiting plant) &l
JER (expansion) A F femy ’
(i) _fh_ﬁﬂ T (raw material) , TG (machinery) , SYHITT (instruments) T m(tools) Tl 9
zdl
(i) Toree, e, S, 19 sefe savash i de 6 #1 9ar 8l
(iv) TEGST T TH F -S4 ¥ TEIEE A& (transporting vehicles) F1 359 HT F foru
(v) MR % Ffed FH & fog
(vi) SISl (products) = fafaua (diversity) < w997 faw™ (development) EieiEmEs (projects)
| FEeR & & fau
(vii) et 6t Fior evea (manufacturing capability) Edl E@ﬁ & ey
(viii) SATHYT FH (research work) 99T SR Saed F fay
(x) I 9 o e 24
(x) ITHY (direct) 9 ST (indirect) Entca (workers) F 7;{?1"1, EE| I ED faq)
TR 4. fer Toft @ srdeita doft A s Tarsul
Explain the difference in fixed capital and working capital.
¥ 99 ot (working capital) & F1 31 27
What is the meaning of working capital?
S wrigie ot o3 St fewoft falag
Write the short note on working capital. . L
TR 1. Rer §3 Fixed Capital % ¥, S et Weredi 1 Wert 3 forg smeass @i ¢, feor 350
(fixed capital) FEE €1 A SToc HRAAl o, SHMA, FRI Q91 ST 3G & FHhell &
ST TF ol e a SR WA g €1 3 wefaal Ferdsd (unservicable) TEl Bl
&R A 39T FAIROT (disposed off) BIa 2l )
3 e, o Ao, T TR T AR MR HR A €, F R G B FH AT
TR 31 Seared TR, FRTET T F IS U F o gof N TF Fgd a9l qn fer Il
=1 gl 8
2. @Rfefier ¥ Working Capital Tefeiicr dsft, o Yot & S emare @t firer wfferr it =
STt i YA ST §1 T IFd A O o €
() H=1 T, TEN 1 55, T, P o SR SR # Al

(2014)

(2016)
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_ vipya UTfefae® QUESTﬁN_BANK,,, R T i

B

, - - SN eeer ve s Ry - IChietsocs:

(i) WeH AT NI W a1 ae fare _ 1. ST HT Internal Sources i 3 st =i
(iif) T4 (maintenance) W1 Hal Tttt savaeEs ST Sy a9l e, T H e ey 'SﬂHT ® ’ L
e i () AR Bl Personal Fung 58 i 3 et e eyt N 1 e
(iv) Terwa wffafirar; S oo, Wi, wem anfe e 2N e = (financer) ST ferva) e 1 et Farvems oo 9841 % ferw 7 uoa:?;
gee 5. sriha ol & Rt mm@msﬂﬂﬁwﬁﬁﬁﬂmﬂmml(zoog - gl ?qmﬁmmmmmm%ﬁﬁﬂmﬁaﬁﬁw?ﬁﬁﬁwmaﬁﬁmm
» 10)

i fife B 1 T 1 s Gl R SHRTE ST 211 5 R =) it
Describe the various elements of working capital and discuss the factors HE}THTHTWW (inherited) % MERTHG! ¢ T S8 361 w1 % Al (savings) T
affecting the working capital. T 7 g 2 N\ & aving
g 99 o & Pufve ot @1 gofa i) (2014) (i) 37 B Bﬂfﬂéh @1 ARIeRONfetafed Badly Earmings FFF BRT 5193 sty (shar
Describe the elements of working capital. holders) =1 TS T T S My 5 3T H M frn S 3 g S Tﬂﬁ EEI
e = EF“?\E‘}EE@E L o i R S TSI 1§ e o7 SEH H1 8 a1 32 A faraia fovem < 31
= v_v{m. # @ IRy : (iid) m(?{l W)ﬁ Traen Depreciation Provision 3 ST 1 A
il __ i S TR ST T sHfefu GRfia T < @ Aifen SHH IR T Wi
(i) T 5, N I, R ST T miE W ad R S
(i) 9IR A, T4 W m@am Deferred Taxation S o YR il (taxes) * YT o A5 TT FT T I
() SUSREA™R s B, T ST e gT S st w3 o, H 6 e R e T
2. TR T ForRm, faeH e ) @ oI ST STE(H e ST el €1 39 W I BT (rax) T F e vt 79 v
() s g faad
(i) T TFR F T
(iii) THE A 9F G

mnﬁlﬁémﬁnﬂwmamwm%
2. STET I External Sources St W2R % @11 | #1 qEm: SR IUT | ariia fRa
(iv) T A & Agfapais 1 fean T qeaid e afim ufm
3 = v foe g e g 5 i e §) e B I

THA €
(i) ST Savings =l o WA | AR F A H ST T §1 =R ZW s
S 1 Fo W Wi ¥ wrfad i g a1 Hfe fifrafadi & fer s smn ) =1
w1 TTEge F A=H F1 el S ¢ 4”8
e G5 @ wifda @< A ®RS Factors Affebting Working Capitel 9iter got 1

T 9 T oA ] e et deeel H e s €, S Siee i s 6, a-w
, (bonds) h1 553 T, 3% (shares) TG W A1 S ¥ Td @ H T Fh TGl 50 TR
? AT ST ST TAM % O ST STer Sl 81 S (5 bl SRl s o e sdl § W 7 o fafi= e & e & for soerer g g
| TEfEsE R eEA s W% | (if) 9T Loan Ww,aﬁmw,ﬁ%ﬁwﬁﬁuwmmﬁmmﬁam
1. fafamo =1 Hafﬂ(hianufacmringpeﬁi;a WWWWW%’IW%’T@?ﬂaﬁ?%wﬁwmmé,maﬁiéﬁaﬁﬁw
2. T T TS (TurnoverggMgnRies formierdl Bl @ o S o T R AR A T R G H P O w5
3. wa-fama 1 wd (T/gms“"-‘ i:iu_:cha_,v an 'z’ales) e,q—qu( W T WH.T‘-[ FL <l . . . . N :ﬁ
4. TR T ST or volum8EY the business) (i) SFTI3N Share Capital 3191 A1 SR S b1 I ek oAl o fore fSfl 1 T Fran sTn &1 )
Y 9 5 W 5 & T 1 5 o ) ST 5 S S w5 e o s |
fx;/:'q m(fmgorta ,“'nnce of labour) mmmﬁlﬁwﬁmmmwﬁMWWwamm [
i U G Sy =1 GUR 71 foR # % o feman i g1
- WW ‘a?f&] Smelss C'Vd.e), (iv) ZRUT-93 Debentures SRUI-U3 T UHl WU (document) & S AU A1 st ool TVl
8. FRHAFTT (Banking facilities) (creditor) T fea <1 21 $o iiftea st o, ufqem s woati i onafte

163 tems

o &
H
3
!

ud

b

a0
T e,

A2

s s JCnga g Y e
SRR

" LA

B A RS D

Sd E

s Chomitity $hit v

A Emen R R L i ey SN

e et
NS B Sl O

ueel 6. ¢ Prmfor & faftr=s el 1 aofa 2R (2010) | fierTe a1 § 75 7o TR €, A AR F fawgd #0 F fuAm A ¥ wO e g, o
Describe the various sources of capital formation. T ge1 T I SHUISH &1 SRUT-U31 S &3 €| 99 YR T01-3 Heql i GEgET & S
Fuar  TEGAE A8y R e feuoft fafE (2015) forrifg o T BT %) St S U YA O €, Tl v 6 U, S W A el

Write the short note on Public Deposits.

AT i T A9 PEEm A0 H A S w ey et ) wdney e
w0 7 A fn 9 ¢ o % fan e fer aan feel s 4o 9 smageea il
IF AT T AA F T AN @ E T 7w T 2 oh 5@ F o 4 v w0 F
Bl ® 27y 91 A § At S 2

7= Yl B STORE T 81 FUI- U5 WIHT: TSR (unsecured) 1 T €14 & oreet ot
T o el W Bl T (claim) TET BRI SR T ST A 1 HTE A S, IR
WW(eamingpower) GR2 el Wﬁméwmmagxmm
T ¥ V1T S A B (funds) THETT A 1 Uk @ @ G ST €1 A FEE
3 fore SAFTCRT Yol STl Y o ST T A 0177 U Hew gyl WA € U FE A9

Scanned with CamScanner
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VIDYA urffdas QUESTQN BANK e

wnfe vt G SRR FE S W @ Or-wE @ i O Qe o A
T ¥ N
) PRR &Y 9 Corporate Bond  FfE 1 T 41 YR & 1§ (0 T THERA A v
(unsecured bond) AT FIT-9H (debeatures) ISRED ﬁﬂ@ﬂ Ui TR fear S gaﬂ ® T4l (ii)
ELER TSR (socuredhondqlmwwﬁm%mﬁMﬁﬁwm
(eredicor) ST T TTH T €, Al wE a1 P e o e i i A sein w
wﬁﬁhﬁmmﬁmmﬁ'ﬂnﬁnﬁwwmormgcbonds)QW%WW
w3 W fafas a1 T F @ U e B
vy ATESARIS ST Public Deposits ST 1 e TIHITV] 3 o THHA T ohl HIeiSiTTeh S 4 e77
{3573 (public deposits) F |1 &1 A1 &1 - foreta vt T 3T < @ 374 =t 9T € TR
7 31 7 T Aty ¥ fer S o Hed & e 1 e B HE W SR A o 7
71 e 3 - fasi el g S | O HE S S T A S O © g
:>mfr<ﬁvn=5ma—7"xmﬁﬁfﬁm%ﬁum@aﬁg&maﬁﬁ%ﬁaﬁﬂawm
71 7T FESAE W 1 qRad SR sfaftEm E5 era sg (1) T4 /58 (F) % ST7ER
frrfem far ol ) eRa g1 <1 TR F1E 1975 B &1 T a9 99,1978 H 3 frami
T g s
s W H T W YEEE e
() o 3 T e uE -9 we iR-fai i s Sl § siga S ST
FUTH T faTg T T GEE@ BN TREA fRT T 8T (deposits) STETERTRlA HATGN
:ﬁ‘—ﬁa%‘{%{@ﬂﬁ ﬂﬂi’ﬁﬁ (share capital) ﬁm%m?mmﬁmﬂ H
TFa B
(i) =7 I FRA A A we Gl 99 ga Wit o 25% T 6 TER H FH|
w2 T8 §aa Fegtadl 1 e fafore Segw % fon = w2 weafel & g & hersaed
uee 7. SISt ot wie ke faRau
Write the key features of equity capital.
(i) R 3Tt Bt JUTTEIA Availability of Permanent Capital 39 % i | Fot o T gei
(permanent capital) YT €1 SI1 & TSt 0= w1 771 BT S T T ST fehan il Tahel
% ¥4 7% f3 F55 %1 SR Todl €1 S9Yst H Gy wen S fam of s e el

(i) ammgrmﬁaﬁsrﬁmﬁm#ﬁ Payment of Dividend not Necessary W@ﬁﬂtﬁﬁﬁﬁﬁﬁﬂﬁﬂ
I 39 O #1 Sia P (interest) 94 F1 AEYIHA Tl Tedtl FA % g R swet H
SV (share holders) H faao1 74 1 ifFarda it 781 S 9 Yary 7 STavashardar]
=% 7 FEE F A ANER # A Sraad § gHEtE 9w e )

(iii) SrETEnfRa Y 3T 3 dT BT YUl SR Full Right to Sell Own Shares  &E & Siwrenfeal
(share holders) 1 TASIIAN A4 A1 &1 a=4 &1 P00 AR T 21 om: Wi SAwEr
AATAFAAAT, FAl H TG 3790 (shares) F1 TdHE W TTRT 1 3777 Fat o fafifa =
T B

(iv) TR B FID Wﬁaﬁ TS &l Mortgaging the Property is not Compulsory  3Trgstt
(share capital) AT 74 % fav, wort 1 weafa =1 iR 21 @m0 % w0 4 vy 3t 91 sragasdl
& Tl

(2003)

v) B & Eha""TH):IE'j ﬁ W\Eﬂlﬂﬂ &Y No Returns in the Life Time of Company fafrarsmsi
(invcsrors)mamnmﬁmw mmwﬂﬁﬁmq%,ﬁﬁﬁﬁmﬁ@émm%
T4 F9Y U 7RT T Gahd )

(vi) BT & aREHT oY Rerf # s SRl & gt 3 < sierenRal @) e ) g 1n
Case of Liquidation Last Payment to Equity Share Holders ﬂ'?lq‘sﬂ (share capital) ¥ WIS 99 Fr
HI T AR 5 FH 27§ T 2 F) feaf # € A et 7 waem § s 9w o o
AT fER7A1 ST € STl e ot oy SR 3 ST 3 A1 it HEER H o dm A gen an

i) 3 A} R e 9 @1 At Right to Get Share in Income  FH%T STI4MTEN (share
holders) T e+l %1 Y1 3T 3 fewa =1 i <1 o AT e 1 e S 7 # o st
;fmazgmzﬁaﬁﬁwﬁrﬁaﬁmmmwm%ﬁmmméﬁaﬁfwﬁﬁiﬁmwww

el
(i) 1 YBR & 37wl &1 FRfAA Issue of Varied Shares 1% TR % fafraredl =1 gurt =
mm%mmmﬁwmiﬁm(shares)WWMW%I

(x) A SR Limiled Liability ¥&1 S8 (share holder) &1 21T 36 ¥ 3 5 %7 fd
T S % sifRd qea ak & diftE 2 2, 3R A T

(x) TH! & HER BT ISR Right of Management of the company T & SUER F9 3%
T A A B E SR % el % FarEA H qul AR W e €, fEE W & ey
yfaffy (representative) + B9 H Gl ﬁ'ﬂzﬁf Tk w %l

U<el 8. HHAT 3N &y faxirand fafaw)
Write the key features of the equity of shares.
IAT  TH i & e fasan frefatag €

(i) T B TR 9= ISR Claimon Company's Assets  HHI mmﬁ'ﬁf(equiryshare holders)
®1 HIH S Tl At AfER g g1 HeEl % waeE i foafa § g e @
T 59 I F 99 w0 ST qefa 99 @ S E, S F gad wed o S
sivrenfaEr (preference share holders) el EeMGIE feram <trar T::}, o ST g afg HIA F1 T 99
aaa”fg,?h"{ém sfyrenfea (equity share holders) T 39 g7 Hifd m%mﬁﬁﬁﬁﬂm
fezn a2

(i) TRYTEET Maturity T ST & 3 1 S ol e o v Osh S €, it wr ol |
IR YN 1 R ST Siia Shiet & oo e o fore amen e S| Svefe e = ST
3 7 Ioft HafT 37 7T ST WA ST (equity share holders) T o ST WG F A &
ST STE B T o 1 AT W SR wehd ¢ AT T it o freasierh SR § Sifdw
®Y Y Hord T § IR g Biﬂ@?aﬁ%,?hm&ﬁmaﬁm&hares)ﬁﬁﬁm
A A L TRl ' .

(iii) S TR &P Claim On Income HiifeR Tl ST (equity share holders) W‘ﬁ 1w A
st STE 3 TNl e 81 3: HECR F IR (income) T T WA SAMRA F &k T
St 3 T 3 TR @ A &) ATt e & f dhe e T e s §
T o e o5 fo e T §1 B A o g &, 9w s # w5 e
ﬁaﬁaﬁ,—mm%ﬁhﬂﬁmﬁWWW?W%,@@HYW\WWWWW%'
mﬁmmma@ﬁMﬁwwmﬁmﬁﬁmmﬁmﬁﬁ?ﬂwﬂ%
ma@a@wmmﬁﬁﬁﬁaﬁmm%lwmﬁm:mmm%ﬁﬁm
7 FereeT et 3 e A W snfua g 2

(2001)
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(iv) 3 aﬁﬁqm‘ﬂmﬂ Pre-Emption Right of Purchasing Shares &9 AT T T Ievy
forer SR S HEETa TR T AT, T e A T T S
T T A 1 A FEA S 1956 F 9 81 3 STFER FEE 51 T i fry
vfﬁmémﬂ'(shams)ﬁuﬁm@wﬂmﬁﬁﬁmﬁwmmm?lm
m%mmmﬁmmﬁ%maﬁmaﬁaﬁmmmmwm
(pre-emption of purchasing shares) EE G 39 YR frenta: el S gehdl < o et BRT ST
faifira got 31 & aiw forifiva o =1 feutfa 3 o790 1 369 ST 1 JaifER sheel THaT SRR i
B W g #

) wa 3R A= &1 @R Right to Management and Control A Rl HelrHl, Hellelsh HUge
FT1 foan ST &1 ST HUSE F WA 1 F1E H 991 % g2 H SHHR YURETOT HHar
STMIET (equity share holders) & ITH & 'ﬁ'{f&ﬁiﬁmél T 3Telen Gt AUl FHa ¥ s
TUEH F1 37 THA FAE 1 Tl W HEAT oft a5 e 811 21 2: FTena: 71 S wehe ©
% F F T F W Td T =01 1 AT qer: TH SR o avdl 7 8 gfEm
T €1 9 SYFR I YT FAUHR a9 9 8 0w o

Qe 8. FUI-UA 9u1 ST A =R W S|
Explain the difference between debentures and shares.
HU-UA] TAT 370 A 3R
RUT-TX (Debentures)

(2000, 09, 10, 13)

JaxT
HoXo

3797 AT 91X (Shares), ¥ N\

1. {®9-9F 9% (debenture holder) T RUIGH|3{WYRe (share holder) m’ﬁ’ﬁ Todeh |l §

(creditor) ¥T1 €, W€ FP91 & AW T 7 01 b [w@rd S sifely e, W 98w w
TEHT F HEA € SR A @ FA W e @ dm . e (0

2. [FA F FEGA (liquidation) BH W UI-TH|AUTRERT 1 BT qOwE @ foufa § v,
wRE F IHE 0 faff o arw e s @ @i g S e e % gee,
fHEEE, FH-Fd @ 3R SN % o et

3. |[FO-T W UF v W e 3 gm el Sl (shares) W FIEA T (dividend) & 27

4. [T B0 HO-TE W AGERg ol 9L € | F F et ghem e g s B
(F=1 1 E A EL YR T (e ? (@ fem S A 7 fgm S, S99 (share) W
s £ 3I\I,N T W Al F @1
5. |FTSENERE, 1 EH-gF W fafEifaa F1OmE|dueme @ o 39 9w T8 R s
= f3ifa e 99 e & ag ard e s

Weel 10. aE'S F oo ) FaT F Tore @

(2007, 09)
Make the calculation of the main elements of cost in short.
Fergr  UTAe WAl aUT HUeqe) Wl $ e S| (2013)+
Define the direct and indirect expenses.
3Jda< AN & awd & AEnfir 9w (industrial enterprise) H AN % A A1 Tl B

g it &4 i & aftga fem =1 @@ €
1. A Matenial A B 214 5 foredl A 3 S H WA 60 ST ¥, Wl a1
qETd: Wi 21 39an 8 wiig f s e 6

E

{
|
|
g

(i) STETI8T FTHY Direct Material - Serey Wt ;& 71l % < sty 0N T % o i
I B € ST R AT 357 o1 A 0T A T T e e & e 3
fe @t 9 w93 F forn =5 stz 1 1%
(ii) 3TIAET WM Indirect Material 2Tial IR ol 3 TR Tt Seares hman 3
SRR A TS € o et T 8 e s TreioT ST S T g e v A,
el S S & W < ¥, foreg RO S AT ST 6 S T T S I,
IS I FEeTd %l '\?\f@f—-?ﬁ}i{, ?fﬁ‘ :{TP:ITQ_'[, HTF&’T, ERGEI e E{ﬁ EFq—%' (cotton waste)
@ﬁl T T R Wﬁ?ﬂﬁ A (overhead expenses) % 9 ¥ = foman s i
2. ¥ Labour HTH Tl TR (produe) HiMafldd T g 5o T a1t WA Y/ 31 914: 5
(abour) el TR &SR 1 Tegm: fNEifera & Swartf & anfiga fobal o1 Wbl 21
(i) VIgHaT HFBigectLabolly 3G F1d 1 WeArel adm WRA T § AMEH I AT 97 1 e gm
 (dirct labour) FeT SIGH | SR—AHA W AFT T Y F A A
W Smraer 3mindirect Labour  SEEA 1 STWes T § AMEH T A1 99 I ATHN 59
W\ (indirect labour) T T A WA ¥ FTH—FEH WIE (office staff), Friterh, B, Tww
 VETER, SR 94 SR sete) e T Sureid o F @ #) S 2

( 3..\‘an Expenses 49 ¥ 1 14 WER 3 99 & aifafted & o @=f # 21 =7 = e

eTifeRd Q1 Sa & i fean ST wehel €1
(i) WT&T T Direct Expenses UH & Sl T&1 T ¥ qoid: M % 31991 AN 31 W
faafea o v %, UcTe] =T (direct expenses) EF»E@I%I gl G“R‘T'——HH %Iﬂ, G 9 AfTFer
(design) W 1 9Tt =54, Ty 1 Uehed S€94 Wil Siiem 1 feantran it fardi Seureq v &
'Tﬁ A %E[ BEEN T, 3F F T T AR T (royalty) TIT 3T J[Toh (excise duty) Tl
Wﬁ(catalogue) HE@W(price list) 'ﬁqﬂ ?ﬁﬁﬁﬁﬁaﬁmmﬁl
(if) 3ISTT A Indirect Expenses  THIE 74 & ai=ia 9 |+ =7 wftferd 21d 81 < wfesh
w9 HHE Ieae Sl R I €, foreg ferht fard g S SeoreR # g W n fewm
Fruifig 39 &1 S fay enEr @1 sifacs 4 aran Rt o 39 siweres =1 1 dean fwet
fafty woga eneR X feman SiTan & difer og 1 TE @ 1 91 e s W) sTvee = 6 o
I 3 = 1 ) =TS o S B | S — e & R, |9 ) e, faer w e, e
F1 faa a1 Ty 9 FHAREE @ 3Ane]
UZsT 11, Wegel 9T SIeddl anmdl & an A it uRea difmi
Give short introduction for direct and indirect cost.
" 3UT  Wedel TS Direct Costs & T TN S Weded ®Y oy, Far A FH T W, 50 A
o = 3 BT S T, 3% 9 Wedsl T (direct costs) F1 Wl S S €1 WS AT H FHE
Wﬂ(rimecostiﬁﬂmﬁ‘*ﬂmm%l s
m&l;ﬁﬂ'lﬁlnzjirecmosts 39 | eI TR B S o4d S IeeA | ST €9 Y wrud €, 9%
Y] AT (indirect costs) <h@l STl %l ST TNTAL 1 SUTLYNY S99 (overhead expenses) d1 ST
S (on cost) ! FET @ I s AT F e 1 SR o6, FTAted ° WA 24 99 ok
aﬁlﬁm%éﬁqm&amﬂm,mam%wﬁ@éﬁmm%g
IR SR G 9@ Sl 1 Freifwd ST § i o o whda € .
() Shaed fafmior a1 3 &a Factory. Manufacturing or Production Expenses F@T{Tﬁ Bk
= (i i Ghﬁmﬁmqﬁrmmm(pmmahaaﬁﬁmaﬁ%sﬂwhm
indirect expenses) N } )
e fardra 3 1w 7 B RISl S % fo BR €, 3% @ awdl, fafor = geme =
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o 5 - 3NN Ueets va Sufer o - Aty ... 169 o
. ¥ =
e ] 68 ' YIDYA utfercfaees QUESTﬁN BANK | 5. g1 CTRTR @1 VT Calculation of Total Gost et @A 3 TorT 2 Freafors 213 :
E 8 ; e T NN NI " b () AT T STt H1er 1 faigses & AT @Y I Total Manuf e
e K sn,ar %1 STIETone Oy U Wa= &1 R W g4 are &4, r{%?ﬁ (lubricants) 9B qregy ‘ ‘ L. Position of Stock Balance is Ni fs T 5 uractured Goods have beefl Already Sold !
T3, Wi, R, e 4 T 3 A T R e =, S v o e, -y, | - et 71 ST 1 0t o 810 e e @ e
;é;axes). S8 T W A A o, WA Sir) #) T, T 9 g T e A oy B cost) T e 7 faerm mmwﬁg‘%m;ﬂ ;rg ;;:gzg a%m e i
! , cost) 91 <M 3 ) = 3 W‘Iﬁﬁ (Foﬁtal !
(i) DAY B WA &9a Office and Administration Expenses T il = Sil % St g f BEl % ngﬂg g%a]ﬁu;t)?ﬂ:mmgl SR S T :;
FITER 71 T STEER R R W £, 3 Faiad Td T 26 e 8 et — it : e fn e |
.3“‘%8’:_; fafes &1 % w0, wat faam & m?;m‘rzh (gfv@, Faush 9 49 §91%) & : ¥ ama S rsj;rz[;fiesoir S E[/ﬁﬁiw ?q o |
O B 5 A 20N - ) [ istribution expenses/overhead expenses) {
THEEH %-( E3E] ;é =g, TPy %ﬂgm -+ gmwm ﬂ,mm ' (i) $£3maliaﬂmﬁﬁﬁm3§3ﬂg‘llﬂotal M nufacturef Goods have not been Sold g ,
T-TEE 3 ¥ TR W EA 9 537 3 ‘ ﬁmm@%ﬁgﬁ%ﬁmw 3 AT T 1 81 A 5 T (ol cost)
i fAwaed ﬁ?RUT &g Selling and Distribution Expenses  TH Gt =79 <t 3a91g & Fmior 217 % TR A F o g R A %m—ﬁ (CO_;-; Ofsa]f;s;mm i I-TST'G‘, e Fretfeea o =1 |
T IR T o, fauvr ve s s w7 st WO 99 g, R o1 (selling A AT (cost of sal _ AN T € e T A 2 '
expenses) ¥ ST G € SSEONY fA90H Y= g fashg TS % ddd, HHRH, TE-79 § B i
R =3 T R b e =z { + ﬁﬁ;ﬁ"j’]ﬂ?{qﬁ ;T{:f;ﬂ?qml (opening stock of finished goods)
. + h™ (closing stock of finished goods)
qeel 12&333?:512:%5\3;22 ::'f?oﬁ?:i; . ! 6. E'{ﬁﬂg gSre‘-ﬂ!Il%gﬁl;r‘\iC!é ?ﬁj—j (total cost) T1 TommT T (cost of \s.a}es) | T’ﬂ‘q (profit) Tl SIrg
Fvar  TE TG @ ST R e 87 (2015) ‘ fazra m‘ﬁtmg’agc m‘ﬂ?ﬂ (ﬁﬁwaaqjmmmnﬁmmg)mméu
What do you understand by prime cost? ‘ K w h: l L !
IaT T o % AR T 5577 frefetad ‘é’ T HA (selling price) = FT NG 4l fasra @ (total cost or cost of sales) + T (profit) '.
1. HEE A A1 JA TR Prime Cost Y@ TG S¥qd: ¥edef WA AT (direct materdal cost), y S¥e1 12 F”“'_?fﬁ'f @ a3l R % wew &1 autq S (2016)
w5 57 T (direct labour cost) WA S S (direct expenses) T AT (sum) B 31 Frt ’ Describe the importance of profit-loss account and balance sheet. f:
HESn AT '{H!Ef{ (busin&\s concern) & fafHToT WUE (manufacturing division) & ﬁfﬂ{ H g ‘ BEE m-gﬁm o 'q_e'ﬁ\\lmponance & P\rofit-bssaaccount & T T & i 8w &
T T ITE HAd T H (limited) T 2| @ @G (IR G FER S O # S ¥ erarveii ol SR €] N 5 S S oo S| SO e i U
TFE 2| @ﬂ—m@ﬁﬁm@m#ﬁ%ﬁm%ﬁquﬁm(accoumingdate)ﬁfww :
FH@ TS (prime cost) =T34 T @ (direct material cost) © o mﬁ ST S l;F frofet ﬁ'ﬂ{r\ Chp! N il 3 N 3 ,
+ FF&T 9H T (direct labour cost) + T4 =99 (direct expénses) ‘ (l) I= e e i m*m * E'IE qu[ iy :ﬂ i m~%l i
2. & @@ Fectory Cost W@ @A (prime cosy) W A wERUEAT o (facory | (i) FETT ST PR o TR (B A TH T A W FAFS F G I F WA s gy L
expenses/cverhead expenses) F1 FTZHY W TN 1 G &, T 920 T (factory cost) 3 41 /A H HF AR B G F w1 F g ‘ '
ZT_m?’smm?mﬂﬂmW{producrioncapaciry)maﬂqﬂmm%] (i) @S = oo /et En § e TeR % wel w1 v ge w1 fatee geaetiE § g g
312';"?‘! T ErA mfaﬁ?m @M (manufacturing cost) 1 ITIEA T (production cost) & A9 | Tl &1 o FE SAETEE T W S asw £l s}
A I I 7 T T A ) i g9 ) g 8 5 e S g @ | (v) ifere ey wift &g aYorT  faer=T ol & € g e o s % forg e sift &g A i
A T (factory cost) = FgE M (prime cost) | ST HAT S T € : i
P . | )
” —— — OHIC: ;F:iirm taq;q (Factory-overheads) o 3‘[@35%% I g Importance of Balance sheet STIﬁE fag =1 fasig ﬁiﬂﬁi = ai?ﬂaﬁl +t gl T :3
Woqd #5390 7 (administrat;'or; expv:nses/ov.'erh!zar;a c"in _— ;{ﬁ?‘gmm Hlacionyear ‘Er | B _Eil > m:ﬁ m, Sy - ﬁwa - m:a m_ﬁz\ T ;
€. I FAET 5% 7OEa AT (office or administration cosf)egsF‘fI)am 2 i m Wm i sheet) H T 3T AR o I Herl w 35‘ T e 1 9 SR T 7 SRR =] ”
% 1 T G T e & O S €1 6 A AT |y 1§ w9 6 oar w A A e
WWWW(Ofﬁccoradministratjon cost) ! Wﬁﬁﬁﬁ’%@é{a{ ﬁméﬁﬁ?ﬂﬁiwfiﬁlm'@ﬁ?@ﬁﬂéﬁﬁﬁmm%lﬁfﬂaﬁlélaﬁ ‘3?
= A AP (factory cost) + FATHA Z33/29009M 247 (administration expenses overhead expenses) : 4t SR H g o faw e 6 A wE feafq sardt 2 :«
4. & g8 AT B} A Cost of Goods Sold FA AT (offce cost) H ARFEwh 1ot (opening | WEON 14, Furdl AT e URactRT A A HargRor e A (2016) 1
stock) 1 SrEFT ag1 A= =9 (closing stock) %1 T2FRT S AT 9T 217 23a ;1;4 70 gm % Differentiate between fixed cost and variable cost with the example.
F’im?r(cosr’ofgoodsﬁsold) W'{Fﬂ ZIZH AT F1 Tl fazrg T Fpe m'( 4 it ||
2 T F S TE ; 1 (gross) TV AT E | A
: - |
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- ¢ 5 W T e aRadRe e § 9e
) an
wa. Tt M (Fixed Cost) uftadyite T (Variable Cost)
1. |[F% @E ﬁrm@w#maaﬁ%ﬁmaﬁmsﬁwﬁmﬁaﬁgmqﬁma
51 9 FZdl T €, T @ Feed g a@ﬁmgmaqgmaﬁuzma%tm?ﬁﬁ, QLo
FEaw gl
2. |7TE EEE T O R o T A (76 A 1 g e @ 7 I TR
Fixed cost per unit =___—_Fixed o T T S €) 3 's'{ﬂ%bll t
Total units produced |Variable cost = M
Total units produced
3. (7R 48 7 wFm = &, o, wiE @ sed v, fased mmqﬁm J YUSR T, T Ay
¥R, AIHIER! % 577 2nfe wina fF 9m €)1 @ o1 anfz it fee s
g9sl 15. TF acdl # 150 gl &1 pfafd= Prmfor fem o ve1 8, Rrad afe weoet wmnht s
(direct material cost) T 300, W& %H AN (direct labour cost) ¥ 250 gur
teedt JuRefid =0 (factory overhead expenses) 225 2 a1 fawy IuRxfid
(selling overheads) thacdl aF &7 30% gl, &Y 9=a =1 fasa A (selling price)
T HifeTT | STafes w1, fIsa Tea (selling price) &1 10% 21 °
150 bulbs are being manufactured in a factory every day in which the direct
material cost is ¥ 300, direct labour cost 7 250 and factory overhead
expenses T 225 and selling overheads are 30% of the factory, cost, then
determine the selling price of bulb when profit is 10% of the selling price.
adl Tt @ (factory cost) = N8 TTHH! T (direct material cost) A
+ &) $TH WA (direct labour cost) WA b
! + Theetl Uiy d'm (factory overhedd expenses)
,j ) =% (300 + 250 + 225) =%775.00 @° e’ -
Fol I (total cost) = e ANId (factory cost) + Tosrd @ﬁ‘\’ﬁ'ﬂf
30 -
=X 775 —_— = S &
( 75 + 775 x mo) 2100750 | \ _ ()
T{_ﬁ? T A € % TG (total cost) ='F€1'WW (selling price) — @9 (profit)
o Fem= o T -ﬁmiﬁrax% .. ()
TEIFAV () QA (i) F TG A W, L
REERE A CED i o % =1007.50
El g 7 (1 —EJ =1007.50
100
a1 forsrar e x 197% =1007.50
fasra TH (selling price) = W =71119.44
@mmﬁma@:%:u%
ugel 16. g Alced (moulders) ZR1 UTF gl el & 30 RIRAY (gears) wfafdT archt (cast)
SRt 81 TelF TR B HR 3 fm @ ofk et vard A @ ¢ 15 ufy f 21

- - NIRRT

3ulTid g (overheads ex :
pen ) UOET ¥ S o Iﬁ?ﬁ
?SDWﬁﬁ?%%mﬁmﬁ%gm bk s G

8 @ s WH :
30 gears are cast eve o 1T I Hﬂﬁml

A ry day in a foundry by two moulders. Each ;
3 kg weight and the material cost Eagh gear having

of gear is ¥ 15 pefi'kg. If overhead
expenses are 50% of direct labour cost and if two moiilders have gii?en T 83
per day labour charges then find the A S

_ cost of one gear.
gel PO T (total cost) = WA T AN (direct materif cost) &

+9CI% 90 AT (directlabour cost) + AT =71
150
=¥(B0x3x15)+ 80+ (80~x ———J
. ‘ 100/,
=% (1350 + 80" 13) 221530

Hed 9 T =:1§’% B3 51.66

gl 17. P ﬁ"d%m e Bt T & r=d od Sufeid s (total overhead
expenses)T 12000 41| 39 70 H wyFd UeIel Sl §e 2 12000 o7 3R weger sfdray
SN 17000 4 @ 39% fw ufiwa suRid g (percentage overhead
Texpenses)ht o1 STl
afe el Ieure Rty ) Wz @ 7 6000 @ T 9 I g F Riw o Suihd
Wera/ sulenma & o $ikm
“The total overhead expenses was 7 12000 under a fabrication and assembly

shop. The price of direct material was Z 12000 and direct labour cost was
¥ 17000 in this shop then find the percentage overhead expenses for it.

If the main cost of a particular product is T 6000 then calculate the total
overhead expenses for this product.

(overhead expenses)

&l

(i) SURENY =9 1 v (percentage of overhead expenses)
_ 12000
12000 + 17000

=4137% (Y@ T HT 41.37%)

% 100

(i) 3 fovm & fow
il sga/sufterTa (overhead expenses/on cost)
=137 6000 =7 2482.20
100
Ugel 18. Us fsfen g Sdvaeh Tfa & arta Gaed! Sulziid =74 7 1,30,000 o1 3R weget 5=
¥ U A I 1 i 24000 woe R, & ufy weger ww gue ufiid ww @ @ T
Ffe| ol FiE wifa DY 20 59 9 a1 @ @ za» forg SuR<d =g o @ =t f
U FHTRI .
The total overhead expenses was % 1,30,000 under a fitting and assembly
shop and production period in the form of direct labour was 24000 hours,
then calculate the overhead expenses rate per hour of direct labour. If any
job takes 20 labour hours especially then find the over head expenses for it.

Gl Tgem, . o oy L 130000 o0
Tl o1 ) Hfdeuel SURENH &9 il €1 =22~ — =3I 5.

: 24000
(overhead expenses rate per hour of direct labour)
g fagm & feg

I9feiY <49 (overhead expenses) =20 x 5.41 =% 108.20
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Eﬁ uesl 19, uf2 et daedt & 2 due a iR (two band transistors) &I fmfor R

g

rafts A (particular period) & 01 w1 @1 & au1 99 W 3iwford IURMY wmy
(estimated overhead costs) ¥ 10000 & @ (a) Y gifere? Haedt SulRefid o 5%
T (factory overhead expenses rate) @1 U] HHoT, wiafd IuEd Haly fagig &
& 500 giferedl #1 famio fba mn @1 () ok feeh pr SRt T SwEE 49
(production batch of ‘P’ order) gR1 38 125 ifdreez! &1 fomfo fdan a1 8 =t 7
» ot F I a9 F g Baed suRzid g 35t ot o STl
If two band transistors are manufactured in any factory in a particular
period and estimated overhead costs imposed on them is ¥ 10,000 then (a)
Calculate the factory overhead expenses per transistor rate while 500
transistors have been produced in the above period. (b) If the 125
transistors would have been produced by the production batch of ‘P’ order
then calculate the factory overhead expenses for this production batch of
order ‘P’.

(a) i Zifsrex et 3ufteld o &2 (factory overhead expenses rate per transistor)

=X 10000 =3 20.00

' 500
(b) ‘P Uil & IAEH 99 % ﬁfl‘Q Theredl SR =19 (factory overhead expenses for production batch of
order ‘P") ‘
=320x 125 =% 2,500.00

Ul 20. U-B U1 3@Hed S GHHIFY T41 3T 6707 Tar3Q! {2008, 10)
Explain the depreciation and discuss its characteristics.
Fgr g &1 gRymT SRt (2015)

Define depreciation.

JAT A B WS HG § G B o S 9l ged § i AREE S Saea o
T T T § € v Wi S ve, Wi aw v it W e st
W@m_wﬁ%mwwmﬁz%mwmélﬁw@mﬁ@ﬁfw@amgw
F FROT, IF AR AT & BT, WG § R % FROT, A TR F qE-He R G
(deterioration) BTT Y& ¥1 T T Fwafwll @t 29 9a1 07 Wt SR @ B S § i T
qqgq A m?mmﬁﬁﬁﬁmﬂﬁlﬁmﬁmncconomiml)ﬁW%I@Mﬁ?ﬁ%
TEAR T G2 F AN FA T2l 2
a-?étﬁmm,a@%mﬁ,mﬁ,mﬁqﬁm@ﬁh,w%ma—mamm
&7 T Ted1 ) sHen TR oft Gk | e T S e @1 Frafir ster & s sme sty @
GT2] AT < Tl )

YRS Definiions  “Forelt S s1eran weite, 7 a1 SUHYT 3 T T qa feraré wE 2%
T, TR S & FROT 190 STerarg 3 9REd % FRO1 AR S e e g gre A
“srae” FEa g1

e BT & T80T Characteristics of Depreciation T T S8l STz & T wor fet 3
() T R A3 6 TE o8 (depreciation) % FRM T 9w RO

(useless) &1 STl gl . ‘

i) Foreft o] oftamala & € areft 5t =) Wl o wd T B g

(iii) HTA-BI9 (depreciation) %aawﬁnﬁvmﬁrﬁ(med assestS) Wﬁﬁm%, A e 9 |

(iv) GTI-B T S99 ¥ T F 7o ¥ feer 9wt 0 2 8

t—

e NS Uestr vE SAfraT B Frdm

W ggmm*%’i—mm HIYTA SUF TR 73 A N W #, 7 65 Aen
i) Tl SR SR e & ool 3 e S F O T G e B st s fee
oft RO H BIA 2 )
(vii) fareht oft WP?:T aftefy & WIFTTF &9 (natural deterioration) @I fRHT +ft oy q Tlm T A
(vili) TTI-BTH 3FTE ¥ F 7: wh: o 2
ggel 21. TUI-BE & U T SR SH-3H | 27 g4l
What are the main causes of depreciation? Explain.
FaT  Io9-BW % W@ wRv fefatad €
1. Hifd® BROT Physical Causes  qea-8T % W@ siifes HwroT frifa &
(i) T NfAF FERZ (wear) T91 T2-2 (tear), S 5 F&Ha: MU (frictions), Fawia (puily,
&R A1 HHE (impact), THFM (fatigue) AT FRIS (twisting) IEANE & HIOT o9+ T 3

(i) STJI&I™M B FH (lack of maintenance) 94T T4TE YREFTEl @ 999 T HEE (repair) A T F
SR

(iii) T S (components of machines) T T T (chemical elements) =t fora (action) F
EQcel]

(iv) 9HY =t 3T"T & HRO (due to passage of time); & gftgeafaat '\@:ﬁ ?T?ﬁ % IERE] e g
STl &M F WG-TF FH S 0 S =R 3R 34 7 off o sy, Sri—vg e v g |
REERERI

() '{awzﬁ(mw material) #W@W%W,WWWWE@H ﬁzﬁmm‘iﬂ
w19 % WMA-HT ITIH T N6 €, STH—TH (mines), el % FU (ol wells) TR
2. ORERT 3R g %A Y Afd customand Usage R (cars) T41 3771 A& (vehicles) T EE)
Tt IREEIEAT (fixed assers) UH €l & 5 T WOeqe @R qewifad foeae @ 22-F2 (wear &
tear) 1 STTA T feren S & it fo6 e sremam mReafies @) T e Ted €1 U O
(second-hand car) &1 FIHd 941 SHF I 1 Yoo BTH 1 UM 3 vk ffvem s 2 €
3. MR AT MR TSR Abnormal Occurrences  STSTAINTG I1 STHMIT A A
freAifera 21 Tadl &, S & Jea-81 &1 HR e ¢
(i) _QQCET‘TTSI (accidents)
(ii) amfrar o @“(Tfﬁl"ﬁ (defects in materials)
(iii) At faamae g ZZ-The (excessive wear & tear)
(iv) SR T2 (contingent occurrences); @Ia—?ﬂ'd et (pressure vessels) 1} T TEEd Sl
(hair-line cracks) &l B A =
4. thfied fierg vd qRadT Technological Developments and Changes  Sireifiet faera
Wi @ g SR FEifE @ g € D
(i) ST o SRR fara 3 e 74 fas g Iuev & AT S 6 T ST (old
equipments) oA (useless) &1 STt 'Ef, é‘rﬁ-jwrs@ % (slide rules) @ ¥ T hAGA
(calculators) & FPPREU (computers) 1 TSR H 311 SN N .
(iiy Tafsator fafardl (manufacturing) IH:-R?FI q iﬂaiﬁ ?ﬁf{ e T gl‘wi‘aa T F1 39T
T T A S Y TRen o @ g . .
(i) FeFfEd SUHTON F FeqT GE & Fo STH! Hr-FRrer F ST (inadequate) T,

eazﬁqm R 7@ (high or increase output), FfereR LA (more precision) qqT A ToE

(best quality) a1 ST A 2, o Ferafire e RO BT G 6 ST foRa e €

(2013)

T T R L Ao EreA
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- weer 22 A i Aty iR s s R s @] | J2008, 10,15
Explain the difference between straight line method and diminishing

balance method.

el i Rty 3k agage srae faft 3 s
Difference Between Straight Line Method and Diminishing Balance Method
o e Yt fafy T ay fafa
wo (Straight Line Method) (Diminishing Balance Method)
L [T 0 A e o @ Hee w5 e @ s wed el

|

w2

2. |oB ww st 6l 2 azwéarﬁ%‘ﬁﬁ:%l*

3, |7 fafu ﬂgu—gmaﬁmm%qﬁzaﬁméugﬁ&rmam#aﬂm
[

Ee e i

4. |7 fafy vt s favm ar sm @1 |9 fafy e e faEmE g T W @)

5. |3 faf & sfterfy w1 e gora g w1 S Fe T 6 WA IHE e g
TS YA YA F e 7

6. |30 vfmmfa # 9@ e W wfeed |z fafn % amnia wem ad § 9REed F ge-are w

fafver =X @ WeT 518 9 fFm @ 21 [qa 9% F 9l B wed g st W S ffeE wfem g
o1 B A fA Wi 2
7. |58 fafs =1 s 0 qeq sin st ga fafy @y sl ger @R @ e Fe

T arelt afeate  fau fm s €1 |eReefeg & fod S 2

aeel 23. JI-FH @ MM &Y WgFd 13 areht fft=r Rt ¥ am fifae) 5=
Sarevur wfee avfa @fem) (2
Write the various methods use to calculate the depreciatio P
two methods with the example.

F2rar

3T

2. gIfed oTEg fafy (Reducing balance method
3. 3dIE iy faftmr (Production bas

g @t R_ft= fafkrat @ 27 fasedt 1} o RAfYy 37 aof I%c (2014)
What are the various methods of depreciation? i ne method.
TA-319 & T faw gt w9 9 wEm i i frifera &

1. O YEg fafy (Straight line method) O

6. und method)

7 Y (Endownment insurance policy method)
8. (Revaluation method)
9. afml = fafer (Sum of the digits method)

1. e tedber R 3 Fal SR (asse0) ) -G ) T ) < St S e
ST 1 BT (assumed) Hefl-37af ¥ Fuf 3 SRR farafie ¢ fic ey 31 :«% R
W 7y fafy =1 fer ﬁw‘?\ﬁ faf¥ (fixed installment method) &1 I fafyy (proportional method)
F A9 9 A ST 7

|

° |
\Qv) T -BTA 1 FEATSH FA-F0 At F Few siaq Fe & At g4 7 viweta w1 g

i

)

,,,,,, e ORI Ut v o R« RS 175 ¢t
7o faftr & ¢ 0 e w1 o & o oo oty (IR A9 A N T

e

foree (wear) T 2~ (tear) 1 T TH-TAA a1 WAl €, A4 qea-5m % =7 H #ré e i,;';
& B H

=g fafa < g/ R FED '{F"J:ETH 1 T (Annual Depreciation Charges or ABIC.) freifaa %

g & TErEd | F A8
D.C) = 1; (i)

A igi sset) 4
Al Ui F I W Y R

its useful life) &

T4 A

e i fafr s e a d Disadvantages of Straight Line Method 1
FTH Advantages J

(i) 39 4 ; X ‘
(i), T4 211 9 asE | i wafed 2)

=a: ¥ I E W@, #H 3h ufmetd o ww a w s

) 39 fafi1 g e w18 W 7 S 5 qgd 9 ke w2 el

CAL Disadvantages

(i) 9 fafa g gea-wTE i F Al F SR W S €, FE S-em it el eh o
i A0 T e 7T F) i ot IRl S s f wn e qw wnfen, S g g w5

(i) =9 3 A H T A A T 9 QO A e O qed-gi @ Tl freer 2 e
FHfaé &t 21 - )

ity 7 faf 7 i % fou wEe e td g S qea agd s € e s
T T S 5 A Ee  gea-g e 3 s 2 9w el

(v) 39 faf B T (plany) F TR % fer g srawm = e

(v) TR SO e TR S Sie F o ] H Ok TeE 7 A A e, e e el o
Fo wifeafed # srmfe® wda e 8l
FETEROT 1T T TN F T T (melting unie) 1 WREEF 757 €I 2 20000 A 70 74 =
& T d FHAAT (erection & commissioning) T T 4000 3“'{ RREA EL 'CP?{ -3 & _(
O A 6 T o ST U (residual value) 26000 3T TA B A () FE TATAF
e =X e A A (i) T T W 3 7 o A 3 g v A m sy
aﬁﬁql X *

HATTER |
& e € =20000 + 4000 =% 24000 T4 $=26000 €]
N =10 T4

PRIONL LTS
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176 . VIDYA TR quesifueaec
ix (i) T g3 & H A (AD.C) = CNJ : [T () §)
¢ 240006000 v j500.00

i 10

R . A (i) WA A4 F YT A F G YTF FTH FY =T1800 x 7 =T 12600

2. T sraeiy faftr 5 fafiy 91 wreig avarin fafit (diminishing balance method) T TEISIE oo
R wfowa =t fafa (percentage on book value method) T | T €l
forell SR avefq Tamdl WftEEEfT @ SFRET TG (maintenance cost) SHH! HaT-3Efy 1
HEA-FT F Waﬁﬁ%m%ﬁ'{@@mmepr&dadon) aﬁwmazala"rélmq
JUETE T8 WAT8 f6a S =i i REsa i (assets) & Siad-iet (life-time) % 31 o6f
'{am%ﬁm(depredation fund) 14 31 a9 aﬂ'(&TUTB?‘W (maintenance fund) iraa?mﬁ E,"T|
Wa‘ﬁmmmﬁiﬁféﬁﬁmm@quahse)@mﬁaﬁmmmﬁa‘m
e i <A1 8 S F1 e wioad o SR ged | Sqersd g
I fafu ¥ sr=fa T BIH & ﬁt—i@"m RIRCRE| (non-linear change) m —%—, e At T 9
FT4 €Y, o wfowa p F1 19N T gU 391 7 o991 ed ST (undepreciated balance)
W Haay (every year) srmﬁmw%l .
T OWER ¢ W W, SYFU S T S (fxed asser) F I B Ued 3R
(undepreciated balance) F1 T =1 UM ‘s F1=ifend G &1 Werd ¥ 91 & SR
] s=ca-p¥N ..()
gaﬁrﬁ:asam,\maﬁ'&; ﬁffqﬁ'amﬁr(asser)ﬁqammgﬁmﬁma A TSR @
(revenue account) ] T TG ?1 3T Y UREET F Sel gE-wr, S W9H 94 & T
BT T 1 FH T I BN &) 3 W 36T Hieerd o g1 % MU W TR 99 Hi 769 28
T SR R F1 92 g arE F1 T R § T8 e v 9 e a S o S
= T 15 SREIN 797 SYFT01 S S H1 TR 74 FH -2 T (zero) T Te W1
SHIH TG (1) ¥ ST F HhY G (5) 90 F0 W

s=ca-p~
1

e ﬁ]h_'= N
(& -a-n

S 1/N
e (5) ..

E'Iﬁﬁ a9 faftr s e aur Sy Advantages and Disadvantages of Reducing Balance Method

T Acdvantages

) = e o = T TS 997 9aE ¥ oEH €

{ii) ﬁﬁyﬁwwqmm$wwwmwﬁﬁémmgma@mw
T SO T S €, foree Ao weie 9 2 ¢ 5 v e st we g 4 arem
F FY T IEEE F Ao F F NIF 99 @-2 T4 W S99 97 g $
S 1 A ) ST T WA €1 39 faftr 7 s 7o g o i o aed s ) wife o

fafg d=rfa= 51 9 2 :

29 Disagvantages 7

() 39 fafy & ofeeafa 3 fafrfem 45 R = Ginterest) %1 et WohR 1 78 W 21 e 3l 7
71 39 fafa & witgmfs & g 1 @ F:8 y&ae T g

%

e Ol Twe e oafe e R 177 oot

(i) 39 9% ¥ 0e 3 9 o agn e v v B
T RS Sl <, FAH TEI-BTH F 0 vt v g

i) 39 Tafer & S » 1 vF w-w et (fo T W T S T

(iv) ORI P 1 W IRFE 1 U T (standard) ST, TOFT 3 & v oo s 6

) sEfafa® TIRR RE= 319 3921 6 550 T RS o 1 Qofeion 15231 (write-off)
T ST el 8, Fofg SOt ot & 30 ot Tee-3iF = iR smaifa fe s # St fe
Qoid: TEe-3% F1 feafd st a7 e et sqee wRgef 0 oA it Y e 5w
JAEROT T T 1L 1 BRI 2 280000 3 1 71 56 Hrf-Hrel I 10 1 A1 7o aer Ty 759
(scrap value) ¥ 70000 TR T g gIaq Irawm fafa (reducing balance method) T ST 7 B
(i) TA-B1E T (ferer #) S o qem (i) < A ) Ha F AR Ge -5 H9 F Y = oh
e Hifs

&CT WEAITHH S =2 70000, C =% 280000 T8 N =10

A (i) 9, _
1 1
~ ) P (EJE =1 —( LA ):‘7 01294
c 280000
P =12.94%
(i) T I9 F T F GG - H F U F T & faw
= (i) 9
T 99 F 91 FR &I $HIAd C,=C{-P)
70 C; =280000 (1 - 0.1294) =% 243768
TF 94 4ed g ®IW & =280000 - 243768 =% 36232 (@)
2 99 F =€ FR & Hiud =C,=C; (1-P) =243768 (1- 0.1294)
C, =1212224.42

TR I9 i I 7 H F: W@ =7 (243768 — 212224.42)

=73154358 : )

T 90 F A% qoI-31 I F F T =2 (280000 —212224.42) =T 67775.58
e (i) T (i) F ed R 9 YT B F1Y HI FE ST AR WG F S FHA ¢, T4
36232 +31543.58 =7 67775.58 ‘
Tl 24, §H-HeU MRa A} M T T §7 TS Al &1 waTor ST (2003)
What do you understand by non equity shares? Do test of its benefits.
IAT T UER H SR W s fifrea e 96§ 9 39 S 8, W 3TF a0 H w9 %
el o9 & 2 o BT A% FEE e & F oramd gt € @ e Al F 5= v
a1 ¥ g S § oo T ol H v Seha i W F F eHER T el

() e gfa, (i) 379 1 TR,
(iii) @ g7 Fa e, (iv) 319 fasia e,
(v) T2 T9M F AT I Fee, (vi) THFITFR F @19,
(vii) Tg-= G fae T2, wiii) 99% AT e,
(i) SHiEs H faum, (x)ﬁmmamﬁﬁﬁﬁﬁ»
(i) mefirer SeareA faftrdl | e, (i) SR rgEweAT @ gfe,
(xiii) S e e AT 1 W, (xiv) @TaE v favaml
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o 178~ VIDYA Ul fdeas QUESTIEN BANK -
ugsl 25. ‘F fufor ad @@ e ad’ 7 s we S|
[b(plmn the difference between tax assessment year and last year.
ITT AmeEt % s ‘e faafor ad’ aﬁamaﬁﬁmaﬁw%m%m
forar® 01.04-2002 | T 31-3-2003 T He7 S oTF R ARt 1 FAefeor g forash fomdr ‘=
st =4 2003-2004 HE@EMI
STE I R T T4 98 99 S § ol ad i I g R TR SR 3T FHA S ;5
FE—TAF 01042002 F AT 31-03-2003 %ﬁuw fsa amg WSl ST ST HA TE 99
(2002-2603) TR T4 FECTIM
uvel 26. §¥a 19y fafty aur gifta sradim fafyr & s T Fifom

Differentiate between straight line method and reducing balance method.

wa & fafty aon gifda saeiy fafér § e

FoHo W v fafa (Straight Line Method) '{,ﬂﬁia Jrayiy fafir (Reducing Balance Method)
1. |=% wami faia o S 7T qAE A A S

T fafy § gea-g19 #1 UM Wiaad 996 & 81[39H gea-gr & ufy dfqed wed s 81

= faf ¥ 3-89 91 79 o € 74 fafa % qea-gm@ F1 <X STATHT S et 81

(2003)

JTX

[ ]

4. |THH TEET (asset) F YA TOE W A(qay T (79 fofu 7 yem gd ¥ wRemty F qa e a9
= ' +l :ﬁ,ﬁ THT 3T & ATH Advantages of Equity Shares  THT A9 & 375 oW & forTal fafraem

fafeea T 9 Yo3-8H (depreciation) mf‘af@aﬂ?$aqfﬁuz%§qmmwﬁﬁaﬁnﬁrm@
(charge) fFa1 =T €I -6 Aufafad fha st gl

5. ;zﬁaqa—mﬁm%gﬁﬁw%msﬁ 7z fafa - maﬁmﬁgﬁz@lmﬂ’é%l :
4

6. |=7 f&afa v e fAgE ER e 7 wﬁﬁ:mwmﬁmgmmw%l

7, wﬁfaﬁwﬁnmﬁma’mmméﬁmnﬁamﬁrmﬁm—mmﬁ%mﬁmm

Tf==e =1 4eg = § 9 2 TaTFEa [

8 .mam—rm*qwﬂnazwsﬁa?maﬁﬁswﬁﬂImmaﬁmwﬁﬁ?ﬂﬁt—ﬁaqiﬁra
TRE=TEE & few fE I R Fegfmiang e fFen s <) :

27. qazwﬁ:;ﬁama%6000%3?:?%3&%;mmmﬁmw(scrapvmue)
¥ 3000 7 G 8 o 2T @t g 4% T\ g B o uf 9d T S
The cost of a machine isi¥ 6000 and/four years later its scrape value will be
7 3000, then determme the rate nf deprecnat:on per year by assuming the
rate of mterest is'4%. | oy

LCU IR G 3
j ‘ ‘ \ € =%6000.00
i \ ‘ S =%3000.00
\ O 2 N=479d
A \ " I = 4%=0.04
T9-31H 73 "f"T eyl (depreciation rate per year)
_lca+n" -si-a+n]
- n-a+nVj
_[6000 (1 + 0.09)* —34000][-0.041 =T O4E.L00
[1-Lo4%]
uesl 28, wra 7 uwy fadty At (sres) & s2xdl @t fidw-n SR (2003)

Explain the main objectives of State Financial Corporations in India.

S ~ OfleNferes Tatr vd safére fmwr e R

It
sl T B

|

! @ M TR,

| G e fmo,

(iii) Tl ql 3qai(“i|laﬁ'@ﬂﬁ

(iv) eI ST SR 1 3er w wowe” g
uﬁ’iWWHWWW%’Iﬁﬁ&{ﬂ%ﬁﬁ’ﬂtsomﬁwmwmémgﬁm?ﬁm
=feFd 1 I8 2 ¥ 3 TG T H0 36,281 5 FTH) a1 1< S el %0 1 U1 0 oE o0 Y s
T B Wl WS S gL e ¥ i o F1 T s T g e e
T B T 1 A T O e Al & G ST, ST TR 39 T % age ¥ g )
-aﬁﬁrmﬁaalﬁwmﬁaaﬁq@mSO%ﬁmémglmmmaﬂmsmaﬁz105%
7 AT W (€, SR T SENTIRE B e 7.5% § T 0.750 TF AW I TS 81 uH
T GG G e T dsf e mi, e st fe  fem #

el 2g. q:&ﬁammmwf%ﬂpﬁmﬁaﬁmﬁmmﬁm%?

wﬁa:ﬁ?ﬁaﬁmfaﬁqwﬁﬁqmmmmmﬁfﬁawmﬁﬁwﬁm

(2008)
;i _ What is the meaning of capital gains? How the capital gains are calculated?

(mvestors) ammﬁiﬁﬁwwﬁa@ﬁ% o afaear faarn Fefafea gas- ngﬁwﬁ

feo T %

{
|

|
|
|

_—

1. faferoanait & fore ey Advantages to Investors T 2791 IS+ fafaemel =1 <t @t

l B & 3 geHa; feitnd €

(i) TSIl EY Capital Gain - P! %1 IR @19 ¥ gf B qen Fel & wfed 19§ T
Q@@?Eﬂﬁqﬁﬁmﬂ%ﬁﬁﬁﬁmm(eqmwshmes)EBTTLF’JW"?WHTW
ST &, PR e HHA SV 3T S 1 S el T A=HE IS e 3
I W & S 2

(i) 3RIF AW More Income  FHFF &1 arHEA # SHi-=i gig St W €, WH- TR
SO 1 W s T W S % FRU ST SEEA A Fgd S €

i) FFraT BT 3BT |EF Good Source of Investment  faa®aid, mﬁﬁmarﬁ@msammé
fafraraarell ¥ for T ofe H ST go fafrifa e O ot e g

(iv) m%mﬁﬁﬁmterest in Company's Activities T SIS Herd: P o T €1d
¥ Tufee d TEa wOE % Hl H B O © a9 e ot 1 T e 2 €

(v) HEE1ed Fram=oT 1 ARIER Right of Management and Control - &1 & s7ererd & waw T
Fra=ror o iR e mmmmmﬁmmmmamﬁwmﬁ
ﬁmﬁmmﬁwiﬂf@mmwﬁmaﬁmﬁm%l

2. BT & foE @Y Advantages to Company mm{ﬁﬁmﬁm@wﬁ‘m%ég@a
fretifera & "
(i) e Ud G |IeA Simple and Economical Means g 3t 0 A FH F R B

fmqa;maqawwm%l
i) SRew haring Risk  HHdT 3RT (equntysharecapnal) @meaﬁ
(“) wga‘?—gﬁ;mg@gtmm?ﬁ oif T el 2, FTE HEA b aEE g4

vﬁ%mwmaﬁmqﬁmﬁ@ﬁ?ﬁummmm%l
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!
N ged 32 ﬁmamma@%mmmmi

181 T}

[ 180

qeeT 30, Srxil 3 Rfte R B WY S, FoT-uA @ e R = R7 (2012)

Describe the different types of shares. How shares different from

debentures?

SHT  udd e S, 1056 H AR SEHH ¥ SRR € FER h S (share) H?Iﬁvfgq
farol 1 WA § (1) WA S A T S (ordinary shares or equity shares) T (2) S iy
(preference shares)| WRGIg HE1 Afuf1ad, 1956 @ Th gl S| 3w (deferred shares)
1 £ T TR O, g TR TEe Suf, 1956 $ S STRE SR <6 i w
e @ e T R o

1. AT9T=A 3797 O WHAT 379 Ordinary Shares or Equity Shares  STaIa HPa! o forsi e

T 1 T 39 T % g € Aol AT ©, i a8 Yo HP <h AT S SR
el & o fam et stfedia Bt 21 39 Tof & 90 W &FHI J9 a1 3R A gSh
(preference capital) Td 0T ’i?ﬁ (loan capital) arfed =51 9§ afg areafaswar o el T’FQ GIR:EG
SR (equity share holders) &1 71 & arcifdes M a9 S@H 98 F 91 B &1 F
A T ST H I Sl (capival) 1 T @ HioT wffeafe T fada @ F A
*01 1 gad €d €
2. eI 379 Preference Shares G’HT%E’H%W'@IW&H?WE}, AHAA A9 THar
(equity shares) &1 TorT ¥ 37fes a{gan ST B € I FPT BT SAEEE SR W AW
(dividend) T \TAH Yael Q1 ST §, =1¢ & THaT 2w il o199 3 i &l 7 81
I ST T U A=A i < g § o A S & e e § o R st 2
ool 31. SR ZRT FOTgST &7y T4 favar e 27 SRt # wor a3 9 Draeh & avia
il (2012)
Why companies use Debt Capital? Explain the limitations of Debt. taken by
the company.

JUT  AEEEF IR % TR F Wa-me 39 e ey aedt o § e o
e Toi % S 0 Ol g o F S ST S e W ye 9 ¥ wwer %0
Yl FEed €1 HO Yol FO S STeveld, WO 99 SN frde amavasaet o
i % T A ST 9 1 W €1 SR o PR Y T e ) o e § f
(unfunded debt) F&d ¥ SFCTHIT HUI ANH S, TeFRi, Taerl § e Fpsy o 3
Wmmaﬁiaﬁa%mmﬁmﬁ%ammw%ﬁ@mﬁﬁ%wﬁm
FI fadi e 91 S &1 F F AT WO 9 T i s w £ E
A 3¢ P H0T (funded debt) FE €1 0T G5l WF Sreusheh WA @ wr = <y s
Wﬁm‘émﬁm,m&mﬁﬁﬂmwm%%wmﬁﬁma@m
FHT T F F O T W I6H A F A G o e w3 e o A
mﬁmmﬁwmmwwéuwmﬁﬁﬁqwﬂﬁma@
SR Sy 5 A A e el iR I e o e we o & fored s B
Mﬁmﬁgﬁﬁmﬁumﬂﬁméﬁaﬁmmﬁmmmﬁﬁ
e it foear, Jofl A 1 790 a1 Al P A $1 9 o s et s

@m@mwﬂmnﬁaﬁﬁﬁmmmmmﬁﬁmm%

}

|
|
|
|

a 2017

37?3;' ﬁmmmaﬁLedgerandCashBookﬁm ﬁﬁ(ﬂmmaﬁtwﬁ;m;
1. TSR Ledger (i)mmm,aﬁmm@ﬁ#qﬁﬁﬁﬁﬁméﬁaﬁmmm
TSI THISE 3 e 0 o S, (i) S - ST T TR ) wiafer
€, 79 98 I UHITE T W e ) e e 2, (i) 7€, T SR Chrial Balance) F ¥R
mﬁ@mw’f?@m%ﬁﬁ@—maﬁﬁmwﬁmumﬁmﬁaﬁm%m
T, 37 W YA F T “SUeRHE (Store)’’ W T a1 8, TR M it Sran

T 2T T 0 3 o A 9 (o) e, AT e R s )

el TI-TI @ G G W g A o 7ee e g \

2. g §E1 Cash Book (i) Sieh et Tt 72 Wiftt Wa 71 7T 1 ST & T T 8,
(i) TS et F 01 gRI el W off @12 & THT (Cash in hand) 1 et 361 va =rera &, (it
I 7 g5 el 3fe i F91 o firet @ v o S 2, (iv) TR ] W Y T,
fed T 1 it T (defalacation) 1 R A WESHT 1 Hbe © A9 (v) FAE TG H

A Sl %, HifeT I.Eﬁ\,?—ﬁﬁ &l ?:Iéa AT SHRL TFd (up to-date) TG ST T;"l %

T

canner
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safiar fdeer
Entrepreneurshlp Development

e ———————— e et

it i it e

@us 31 : sifaey 3uda ueH
wa-fad e fRawo &= 8?7

93;?1 mﬁwmwwﬁmmgﬁnmm@mwwmm

'mawm%ﬁmév

3aT mmwnmmﬁEme@ﬁﬁaﬁwﬂﬂmmgw
a:a"ua:ragrmammaqafama =

ge 3. Y a0AE 9 58 F8a 87

IaT E?mﬁaaﬁ—mwm-ﬂwwmqﬁammmmmmmwm
f<it Y Y 1 U@ S6AM ged FE S gl

goet 4. Wiaded & ST &1 WA 87

Jur fes =fF = st & o g e ve, gmmmmmm—ﬁlmﬁmwﬁ

#zm =1 2 fafag fOe =1 € faaed #=d ©
gee 5. g1 wfaded | o0 T wEEd 87

IaT fwn‘mmmmmmwmafzaﬁmmaﬁmaﬁ ﬁ@aﬁqémqw"

wfagea w2d
WS § : agqaaﬁzfmm

o 1. wﬁm%mmm?wﬁum%ﬁaﬂﬁﬁﬂmﬁ Pe-P @ 7 W
87 (2007, 08)

What do you understand by ent:repreneurshlp? What are the main elements
that are helpful in the development of the entrepreneur spirit?

gy Sathe @ g 87 -
What is the meanmg of entrepreneursth?
s Tafym ol R,
Give tHedefinition of entrepreneursh:p
ey ST 1 U PR qu1 T HEw FT quid A (2017)
3dT 3!1@?11 Toege, =ifaad ao A aE 3 Se o sE T S0 5 forw sfa AT
FaET WA €,  UH =M W T 9 AN S BN SEm-ae wfye e e e
=g 93 TE"TT o1 SHEEE F AR HH F HEH (courage) 9 I9HH (endeavour) HLAI | Igfgar 4
ERCEiEnH (entrepreneurship) FECHl 2l W T W, e o FT T GIHS (creative) A
TIFTTWHF (innovative) F1A F1 IALeEl "'3!31 (responsible eagemess) S e (business), Q'Tﬁi
(agriculture), T74T (education) &1 T #1d & faft ft s & T &1, 1 Iafiar @1 st
mmﬂmvmmmﬂm%ﬁnmﬁaqm 1 3 T ¥, 39 oAt
m(entrepreneurj ?F'Taﬁﬂ?l?ﬂmma?fﬁqwﬁanmm i, g
(leadership) T: JUT (initiative) AF1 ATET I (risk taking) 1 BT =1 RETEYAFH 21 €1 I
area d ZEn W @ A e A Ihm I 1w s s a

(2014)

(2015, 16)

37 weetr v sufiar e mﬁmﬁaﬁm

. 6. TRacEvIc Z7 o ) EHR F
w%mmmmwwmmmwm
7T 'im?éﬁqm ﬁﬂmmﬁﬂmﬁmaﬁﬁ@mmﬂ(acmnonened)?ﬁﬁ'ﬂl

n S.MWWWWMWMHWMWWWW| I t
(7 o 8 qIfae S wier w0 gu =R ©1 ¥ st 6 w1 99 T6e T 6 R

10, T AU FE F A Al 9 v I il s g s e e
11. T4 H a9 79 Sl ¥ favarg sme s
12. H%d 3T 6 €9 F w99 3few Fiotg 30
13. T Al & Bfa 51 Tt S0 F1 S0E T4E
14, 37T T STEEEADS F AR F A far 1 F, el Sd9H ) e gu vl F ghee) 5
ferq etfusr-a-stfaes warRa @
el 2. s IH & U T Sl o1 quid ST
Explain the qualities and functions of an entrepreneur.
Far  UE ST F ON F1 vl STl (2015)
Explain the qualities of an entrepreneur.
T S & O % aR A Fewer aun BRRET e @) fes ¥ 9o fea f
TR & srqaR, e # Frefafas 7o € =Ry
1. F3R Uiterd q9r gaq o,
ZAYEAT ¥ g a9 T H o0,
. WY, STEEE, fawm e wRed # gegE,
Hfg=nfia, Sifaw 3em &,
Sefavard v geomf § g,
HHAER 4 S gl ae,
. e & wfd qui e,
wieT aftfeafad ¥ SEA o,
. AT Y PR HH A,
. WG, WHATTa g1 S e,
. H, e v e ¥ favarg T@d 9w,
. |9Y w1 7o TgEHA aiel,

(2008, 11, 12, 13)
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13. uftomm wita ¥ afae fsm o,
14. HIF AN F T,
15. arufifadl #1 wafaa F7 =e,
16. Fvt fashan W@ fisan fm &,
17. A TR TIE $ Al T@h ael,
18. 3794 14l @1 GT 3T T aTel,
FFHATT (Mechlon) & FER el W feifea 1o M fey
1. SEY9 1 g WiE i AF T (keen desire of achieving goal)
ifEn 33M =1 Tema (capabiiity of risk taking)
ISRV SEFA A (extraordinary productivity capacity)
e t‘ﬁ (sufficient patience)
Sif@w IS F1 = F. A1 (like to take risk)
19~ favarat (self confident) ¥l H-cHh TEIE YR (positive self concept)
Safaas gifger &1 fded (fulfilment of personal responsibilities)
sfgeg & WA mm {optimist for future)
T 1 YROMH S i SR (desire to know the result of efforts)
. §q<d T T 91l (serter of community)
11. 37N S (unsatisfied person)
12. WﬁlﬁT (foresightness)
TR S ad TF Sud F fefatad w9 @
T AT HITE F YN Fal € a1 fuig of ge & o 1
a'a'am&'éam (market survey) Wﬁa’@—ﬁﬂﬁlﬁ FHIT Hlch 3Td AT ol AT Ll
gl
€ 3T TP A1 Ha (plant) & ATER (size) 1 F99 T HLal gl
HY1 HaA F A0 T4 (site) F1 997 Gg Bl 2
Iz fal #1 o3ae w99 T@dl § a9 Al (customers) =1 T4 4R il Tl B
% Hed A4 @rel F1 9 § @l 2
% I & fafv= fopa wedl § arise waifd w g
g AU HGHE F fFfQ e T (raw materials), i aan faw (finance) TSI ft T T
Tl B .
ueel 3. SufHar &t had AEad: fFa-f5a srel w fk w=ed g7
On which factors success of the entrepreneurs would depend?
JuT  Iafyar & oo & Ued Al F UHA F9 TH HF (factors) T MM B
fetitaa €
1. faxiRa g@=1 Financial Management st 7@ =1 32T 1 WA 13 & feTe Sya dEneA
Y2 F WHEAFA €l €, (o fau v9 %1 St ggdl ¢ SR 9 %1 3hd 9 fidere) sy
T %] F 1 FICA S TR F Tk €| T8 AR AE I B S S o wae
i % & gia: fager 2
2. TS & Y1 Avd Fundamental Elements of Organisation @RI &t FReTdl & ferq Ha % 7l
a1 wEFER A rEerE €, P T R @ e w e F § 1 5w

PN s

P S

BN os W

T

-Gﬂﬁ%mﬁwmﬁmﬂﬂﬁmmr 185 r_—,_..

areng"f RIESIE ] (partnership) a%gfmﬁi-{;gﬁwq i]l?l ﬁ?ﬁ%ﬁm(ﬁ%mgk ownge’;}h%{" i
mla mm—mmmmglwwmﬁé@r—mmmm
4. o9 QAT & Purchasing and Selling Al 1 fiaeT s qe S #5 aes
T F Y Saftar % g WW%Iﬁﬂwﬁmiﬁaﬂmmmﬁg%ﬁE
ﬁ;ﬁmﬁﬁwwwmm,ﬁﬁmmﬁwm%mmﬁmaﬁm
5. #9 SIART Man Power ot +ft waim =t weweran wrere T 0 T, Hed adn I qa T
ETTElIﬁ_ﬂm %\I mfﬁ Tl it Theran s e fag Emt %, e It (entreprencurs) 4t
ST T & T 1 e Afteh & T i wefi| 0 T wl
6. FIEISF Planning Frrie seifaa 1 e w1 wgd € wewr vew ¥, S verh A st v
F S ST K A FIH ARA 2 2 IAGA F IAF TR T AE 62 &, =
(stalfing), T =1 forarmsrm 21, i & iy ommarvass e &, iifF 378 P 270 ot 5
gl uiom w2 w1 Friem F s & oraam 3 s w1 w8
geel 4. ITA ISR | SUST 91 I B? FHSEYI
What do you understand by motivation of an entrepreneur? Explain.

JTUT_ FH ISROT WA S feafd % aMR o @ o § fastad # o) o adn g e
A A & ol o w7 S sTavasare w9 M Se-ar F o Fo-9-59 % eEe
T €1 39 I € i H sl wfiemh, e, fagm @l 99 ¥, ma @ wws e e,
37 ud e @ el oft B €1 UE eafe S fF 3w, anor oI s B R W W yATe A
FECHF I AT F T I F F T AT TN AN A ¥ ISRA R s
Tk < i e Fafd T GHR § AeE Ta §) oy Il sSwon of T € S8 T am
&, foed frft el =it qfd &g Taff=l &1 9 €M 9 o, frn-andi wd e ® em
T AT 1 T, Tk o IS BIht W= B9 T I HT F TRe 8 T 3 Tt | 7w
T 3-SR WZFA F 991G 3 WEerE] 91 TH

U2l 5. grior &5 & fawra & Saftmar &t ffie 3t fads S (2001)

Describe the role of the entrepreneurs in the development of the rural
areas.

3T grfiu el W il e R 3w amiv a5 Safar faes @ weEeEd €,
iR T & H S % O A W 9%, $U S Teaed], $In gl & q9E, F @
et wpfa, Ffa 1 991 W i € aar 9 @ i fageH e SHE FR @t aee o
Tt A 3 AT S R e P e € S wwi st @ frafa snfée 3 s g
Y ITUR froed o1 W@ &1 W el § Safiydr forE it uEe (initiative) IH &1 i THA IR
I FAER &1 oA H T@d g F S e '
R e e A A wEd W 2 A € e g €, 6 -, woemd gen e e
YTAER See o 81 T &9 % Fea § safta famwe % aam frme €, e o s
T 7 wfqes o fae fRa S W TR 3 o= e wifad 8 ged 2
TR S wafie FE F) XERI F G S T2 #1 -l s @ 7 of aeerd e
e Tnal w1 T A B Saihe R F AR s % fau Freafed | whifed
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=it T A ferdre ) St fore T §1 e R @ Al 3 S e, 4 e
iﬁqmw%awmammtmaﬁmmﬁmﬁmmﬁ
3, Safam ¥ wrefeT S 9 ESTA 0 A fouf § orawien St ST N BN R1
T # fos e e W R A 3 i A Hee o T 41 9 A 6 fR i g
g W Fa H € o7 TRV T T 1 e Ted ) W 1 G T S S 6 e
9 @ Sam 8 TH-T F TAREE 3, U A% gt ¥ fa g #1 S € & A st &
SeTE &9 1 O ¥ @ e A e o Gt i feaf Tae O ¢ TR SFT € SE
fors T Fr ST A WEd 31 FT 8§ wa o % S 9 9 ¢ A SR R
savTEa wedl ¢, Fres heey ST s v o wed ¢ o Tt SREifi &6l ¥ S Sery
F 7 ¥ A §1 76 AR S AN o F A Fgn § B IR A e 8T wwn
1 &% E-T % TF € B S ¥ U9 W PR B B
m&m-ﬁﬁaﬁqﬁmﬁmwmé?wﬁﬁaﬁﬁwﬁm%gﬁh o
What do you understand by break-even-analysis? Write the beliefs of
break-even-analysis.
s wA-fasde faxaduo 7w 87 3@ w91 AR B
What is the break-even-analysis? Discuss its significance.

Iz ww-focse favemor wo-fa=sg faveimor @ smvm faskar &1 o, S 1 A T Ay,
faveram ¥ €1 9q0: T favoww % eria g8 svee fr W @ iR Seed W o Sl Em )

T TR T T T T S e ¥ U gt % WA e et Seire T fakdieh foh T
W FE w1 A @9, A
wH-fdeda &1 AE™ Importance of Break-Even-Analysis WH-foresefatEvn fF Ter @
FEEEAE F T T 1 TeE® 6 e—Tn @ °e, S enagg@ e

1. ST @ W =T Ghd areE & fa, Ve I VY

2. TIYR qU1 FUF A9 F A, ‘

3. fod & fem, f 2\ \

4. UF T F e Fan AEvas g forg, B o
s:ﬁmm&mﬁﬂmmﬁw )

=@ F = fe o, yE S A AR g,
TR, G E T & AR, “Tu-faee favei 36 W P W wa § o T e ol S
m | ﬁ%‘l %‘l” (A break-even analysis indicates at what level, cost and revenue are in
equilibrium#Matz, Curry and Frank) :
w4-faredz fageivor & A=A 3= grgad fefatad §

1. vea fama T R faa gea 99A @ 2

2. T R AR T IARA 5 A1 1 B 59T T TS e S kg ¥ T ' W) 59

frgr A 7mE wd 7
3. WOTF, TeAre T A R e v e e s o6 A i ofad T g v o 3
wfradavia @ g9F T W A T 2
4. A AT ) fre v wftEdAeia ¥ favem e s g 8

—

R IR R S e

T ORI et v safirr R sufv R

5. ST T PR srrars @ & aref sefies v——
i mﬂﬁwm W m?@fw amq? =R ~f \
K gl RiS H?T;:Trag ;a aaf??-;r ‘z;%f Eakcti & ﬁﬂ—ﬁmﬁﬁqﬁaﬁqqﬁm EE o]
Trafiia T 1 I fer G 2 |
rite the short note on following %
1. TTEHA TSHT (Trysem Planni:;)g. @
; T g ﬁﬂm (Jawéhgl\l‘l‘i‘::npl”]lipgés Deve.lopment Programme)
STATEY ST ar'Employment Planning)
IeT 1. ;‘ls'éq LPIRE | Trysem_PIannihg‘o.r Training of Rural Youth for Self Employment &5 T{&HR
mw;ﬁmlmammpmmwmﬁwﬁaﬁ' W™
P S IG WL e A a5 S 29 T A a a S f A
3‘FF|T TIGFTR'WH b ED AT T=e: FSA (self employed) B W31 e fera srefiy
, PSRRI SR S T S SR H e S s i e 2
\ # W&WT Rafir o Eﬁ’T&j I & Eﬂ—ﬂ ERE [stipend’). 3113“ fae (tool kit) d91 S=d1-AleT
W, (raw méterial) 3EN(S 2TEvas Glaad weF 1 = 2
2. Tﬁﬁﬂ Aty e sRiEa National Biogas Development Programme  T=1g amanTa fasm
J O HIHFRE AITREIE S E H1 T 3721, Tl F G WA 21T 95 @ Wyl Fwn §
IR SUHR BT o e ©1 59 1efohm 1 e 32w s £ # A T B e
AN 1 ST FTN €1 A F T4 G TR o faq qon der 3efz srer § fma
HH T TH FEAFR & STl Freiea wrfateat we= g 8
(i) ST o= & fmfor § vl @-ta g w0 ¥ fon s 99 § e s
(i) STANTE TE=T T F v aifts @ fAeitE e ~
(iii) ST Fa=ii & i # fireh safiei e Tr € i e T s
(iv) HI= 1 TE-TETE HLAN
3. STATER ISR AN Jawahar Employment Planning  JTHI0T 85311 & Seifaen farevma 8 39 91
() Fsit 9ff R e
Gy i fasma qen wEet = d@wn gqfh &1 fawm
(iii) STTETHR AT & A=Al TR G
(iv) Feii & Fmio =1 demm
(v) eTqgfeE Sfi/sesf wfEd e w9 FAER 9 A vEan Al wewEd)
(vi) TTE H e S
(vii) {8 qem W ERe S
(viii) HEH I7 g T ifer & Fwion a1 qowa %)
(o) T I Aferdi 1 Frafor 21w wE)
() &G § Fd Frl
(xi) IR e Wl F FHion S|
(xit) TNeifirer The ST 1 i)
(xiii) raerer] = Fmm
(xiv) FTHOT T AR St R0 e TR
(xv) W =R o fmior S
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(xvi) m,mmmﬁaﬂﬁmm| N . o
(xvil) TE T TG W F e T F oraen g e Fel, fer qu Hine 3t d
vz & Fmfor s
yea 8. TRET U | F91 Y 27 AHIIETI (2006)
| What do you mean by project proposal? Explain. )
| Jar SRdS EEE I S T Y GE-wE fo e R R 9gd @
wggal, sfeem vd arem 3 B TE €, WY 8 9w, 999 oA w1 9E w0 9 I o T8
T wa € s SR ol HEAAYa S W 6 a4 sk aniie ST ol a F T fom
e g SR T O S ST, Tifes e H 3 ot i Sees o S B
F A geaH & fen fm w1 v ‘
T S SEm w9 qo A % T g e O T St 58 e 98 e uew
X HF| T TAM H FH TE F HEYIH o H g AT S A € a4 99 Gon o faditg e g
= & ¥ H o €, g mow @i R 3 8, sats 59 ag ol favarg € s § 6 see e
T W T | IS (O T TAM F QA FRET H el A @ € a0 qefi gt sees
1 e (TR F §; W9 S F fedd 89 1 savaea g, R o g, fea v F 9 frg
ZNF IR =W F a0 E S o W @ T w6 A Iae SE- ue T w0 9 T
€ 39 oFF 916l o % ITERT Td Sawd % wegul faete wfed g S o % wHe e
T €, oA s ofdiemn s (industrial project proposal) <@l SITdl %I
st 8. wRaAr tgae Tur 994 W Ue fawge fewoh fiRau (2016)
Write a detailed note on project identification and selection.
| 34T IRAST 9RA TAT TAT Project Identificat > ana Selection  FaNT, fafTEeT WehH
i (m[egicplanningprocess)?mmaﬁwmqwm(ﬁrststep) 21 foreft oftaemn

W YEE W 99 FEEA ES FH 9 Y9 TREE A HA ae S § 3o ga e =ifen @
T TREEA F HfaF gew # UeTH % TH| $9% (O U WRE TReIdr 9T (intdal
feasibility analysis) W fa S =T <1 97 ofikel X % &1 Y T o7eaT ST & TSI
T, »quﬁ'l, ST (funding) AT IlTﬁE'IﬁﬁF i (community acceptance) SISTE2 i Thd |
TEF <4 €1 98-S uiEee 1 fafaee (project planning) aﬁ%ﬁ?%,@éﬁﬁrmmésﬁ
A, Sieamel SR WEe F wefad woaEdl ® WEd F 9 9, o qeerd &
faera aa R e ¥ Hamd W faEn s o e w5 o s #)
s 0t el & oy w19 am o 0§ 9d FE A F T 07 St Wewo § s
T A T A & A T 3 H o R 9 Se w1 awe st svee e e 81
() FF T SREEEA F TEEE S
(i) ST A FiEd w e
i) faem = fau sfgrem =1 399
= mmfa'a HESATS F1 WEAH Fated YaT (Top management) T4T TR (Steering committee)
FW F1 I F S w1 e wER | el 9w ©
() e fFifea A am SErg 9IS (Quantifiable and non quantifiable projects)
(i) TFGTZ Sfrara A (Sectoral projects)

gesl 10. o Rod & @ om #9-2 | 27 a9 (2007)

What are the main components of project report? Explain.

e R et e e e » SR R - 199 el

JAIET T I (Selection of product)

E"Jﬂ:'q T ¥ (Location of an enterprise)
ofesm fue s (Preparation of project report)
9fH T 9 (Land and building)

ﬁgﬁﬂﬁﬂﬁiﬁ 3“‘1% (Electricity power/water supply)
A = i (Procurement of machinery)

HHI & TG (Installation of machinery)
. =l TSl Sl FM (Procurement of raw material) b
. FHHEAT &1 50 (Recruitment of labour) i E
BTy (Registration) )
. T899 (Finance loan)
1 Juifres I 9 (Statutory licences)
) "47’@33 U (Wages rates) -
. 3G (Production)
. SIS (Marketing)
16. FHfOT ST H e (Price of finished product) B
uZel 11. TRaeHr fmfn w wftme femoft fofaa) (2016)
Write a short note on project formulation. ¥ . ‘
K in kA gRars=n fAmioT Project Formulation  IRATSHT ﬁqu‘m weed T &6 ¥ f\ 1| ]
ITATIF B & S AR SfiaeT % WE Hues Hf FEad e — !
1. ST AR S R IuR STaad 39 Ty A e U S ad aed WER F I
T e e R €l
2. W @ SUBRUl =T SR & aH H ST, W, ST fe i Iqeea g
FT =T W A I A-A1SE T SAH! NG W F A FAN A A FL A AR
3. HEHE SN F R ST Fosl HIed 1 ITASHA F A1, I T ohi ~gaqH & e
T, T 371G 1 faeior TR s =ifeg) - 3
4. 4P N srazaea e o sEW % fee fF == mw;a—m,iﬁ%waﬁ%
@iﬁ,maﬁ@wﬁﬁmmmwmﬁﬁ%m@%l ;
) b e T A A 2, vk i Seae = w1 ) 50 S HON S
i g@wﬁ@ﬁmﬁwﬁmq@mﬁu&mﬂm@maﬁwmm,mw
faraor anfs 3% =4 o wifte w1 =g N
6. 3 oifaT W%ﬁqwm—aﬁwsﬁm%mﬁ%ﬁgw—mmm
ﬁmmam|ﬁ@—@mﬁ,ﬁﬁﬂ,@h,ﬁa—aﬁﬂ,mﬁmwa@mwmﬁl
7. SRS AT T S 1 SFHEH fha A1 ST ¢ i Sifed g i1 R 71 S
mmlmmmé@maﬁm%%a@aﬁﬁmﬁwmﬁmmﬁﬁ,aﬁmq :
ST § HH § A1 AHH . e .j
. S0 o) aTaTadAl | TR T gel 1 STl B e 8 THE A 1
i ﬁi%ﬂ wifew) SR—4fH, %o, W, Sy, T, Fed v, W, e, fee,

CENO UM AW

T el e i
oA W N = O

oI 1A miﬂm%mﬁmﬁméﬁmﬁmm,m,ﬁ?ﬂﬂ
! Wﬁmmﬁmwﬁmmﬁmnmmmm _j
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T WA FENE SR RO F R W OSSR w1 e o R e i Y @ I
TR OF F T A ¥ wew ohw e w1 G
U 12, 7T W oRwile ORW1 o wRae ohider @ g ¥ § o we

.:_ i (’-’\
j - 100 = VIDYA f_I\um '34&’33) QUESTIIN BANK
P 1 NR

as«‘d-?.\" i

(2012)
Define the report. Differentiate between project report and information
report.
SHT SRR Reoot SENTE (reporn) SN 3 Soew W3 €, THE e 9 99 & WOy
S e =2 = v &= NS
FrETRE IR i R S W E
TSSOSO S T O oW v, e o s @ st w1 fregd w9 9 Sw

= N ~ - Y
TR = T U T Py =
TRSET Susd 3 @8 &3ERQT T [ JE =8 %l

S\ ‘S N -~ ~ " ~ N
e S F SIS FI SR

=1
W F ST AR F NSRRG9I 69N 1 W 9 {9 e
aRTST ARYdE o gEe HhRe § s
- = ~ N

WRETSEAT WlaasT (Project Report) qwnuﬁ-réz? (Information Report) Ps
1. == _‘-:\':'. T T SEMT W TR o Cj‘ STAI o AUFH T FEE R, IAM uiea e
T EER T 02 oA S T3 I F
St IR Sgd %l

2 | SETEEN TN TH g ‘i:q: dHEm=&E

TN TRI-T79 | 987§

5 |SemmsET IS s E
= == 2
4. | SEEE ST S SOW ¥ O o A g
UeeT 13. ¥Ra | T Iufar & &9 w i e :
Write a short note on rural.e % neurship in india.
P | Saf & SReET e dn 8w sfne w1 9
&\ T9gaF 9 T9garadr o SOiER 8 9% © 29K
F1 T foF omior & § safta wfatafiel ome 5 W

aTEl T Yo 74 T2

(2005, 13)

EE T F g AT THR 7
1. BT 7 Gl 9 YIEE ST, 3. WUEH ST 9 S5 Sedrel 1 T, 4. wEer e, 5.
Fa T T T I, 6. W W TH T YAl 92, 7. 96 W A O, 8. g 7

FAA FAE, 9. TH & g W & WM Tfem, 10, ¥ Il 7 £, 11, 39 F g3 95, 12,
Fgl/argg/3e e FA, 13, a9, 14, WA § = gl 99, 15, feetee w3
=T T, 16. - 7 9, 17, TG # dferat a9, 18, SeEs 9 6 3 o= S
FAMI, 19. S GEIAT S 9 I

I 274 [0 qRA TEHR 5 9G¥ FRRT 5 1R § 3 Tohr o 7 Forser A o a0
# i

Waa3T F8d
& IEM T W F 9T IALE IS
fe §

Ml res wwser va sufdve fesTe - Tafin R - 197 ot

1. TOERA A, 2. T T it Ao, 3. e A e, 4, TR = FRA,

5. fRfeTR 9w =W, 6. arqgfm wifawm s e e

geed 14, Rodowo (cpM) iR v (PERT) W s fifu (2003, 04, 05)
Write the notes on CPM and PERT.

SOX ST R S Y a9 A o @ §, A By

A A PR 3Pk ol gom @ @} aw et we PIEEE T w0 wE @

Ffaa & T ¥ I SRt N viw fvig LS F Tt AT T v @
fd frarem, fra=vo & ving fvfa fan s o s sdm = wmenst #

| wensl &1 e W fEm e § e
; W?,ﬁoﬁoWOHﬁﬁmélmeﬁmm

% oot B 1 fafer A TR O €1 e w1 v aie SR dn R
: twﬂmﬁmélwﬁmiﬂWﬁwﬁam T A A
PRI Yol T S Ao S e ) WS el S €1 HottewHo ¥ Fr F A
7 S ST & 1. frEeE, 2. Segfen \
o T fver o o & o foman St o St A SiTatee W w0 freer fwen s )
aﬁa&‘m@aﬁammm%ﬁmﬁmaﬁﬁmaﬁaﬁm\mw?mm
R FT AR ER T T S| AR I SR 1 AR S Sav € a9 8% S H 71
T 2 2 | . _ i
%uamﬁ%@%ﬁaﬁﬁﬂﬁﬁmmﬁﬁaﬁﬁmmalwzﬂwa@
quqmﬁmﬁmg‘rﬁnéﬁ—ﬁ-ﬁﬁmﬁlsqﬁariﬁxqagmﬁ@mmyqaﬁﬁmﬁ@
ST % 51 3 S wE O $ A g # el w1 e g e e d
e & FoTloTHo F WHETHF WA H A F FO 7F1 T 5 B 75 T @) fwhoq 0 A
q 7% e [ ¥ 3Es ¥ IH ¢ 991 WA ST faweie 3w A o yEen e aga w0
mmmﬁmmmmm%ﬁmgﬁmammmﬁw@
Iares HEf |, 7% ya-fi 3R], fafewat g T 2
o e fim & o Pt aen Frmm 3 ol o SEEe #) T ye v w faen 9§ e
1. R TR R A Bl ) e H o S A
o I fEn-fand F A e 8l
2, Wﬁammﬁﬁﬂ%ﬁmﬁﬁmm
2 gl . )
3.m§mm§f§qwmmmmﬁ syt o 3 ol € o STHfA T A F
AHeR T FrE 9 @l F TAE e €

¥ FrorEn oA w36 w5 A

i) STeTEE T, (i) A T, i) R wm
4 mp) > T wfT o P T S - e wialndib i
5. Wﬁmmimm—wmﬁzﬁmﬁﬁmmﬁmw$
| syore i 3 aTEE 9 F A G S
WeeT 15, T w & qun Pfyed v @ fre sua B aeaEd (2001)

. i . %a e d definite way.
Describe the following statement in a clear an sy
“Entrepreneurs are not born, infact they are prep
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197 - VIDYATTCRfoecs QU_EST(IiN BANK SR Ut ve safiar R o s R 103 ok

IR agd g A (9w v R fufim i ¥) F e e 2w A safra 9t A W)

faet snavada sEva & T 1 e frfa g3 At 2 o wead § SEM o @ F
SR AT T forrd wrfon w7 e wen e g % e v % gr @
€ WFA T T VR T G Aew IR o of o o wwa @ fon o 3% 2R senfz
< I 1 IAA TS A T SR # gfa w7 $1 e e & g Te i 78 T an-ar
o1 S T ¥ FT A T W afemn aw o fr i e e S 9
SHGT STV A, W A AGAEN, S 1 TR R FE o v § 9
?mws@:ﬁmmmmmaamwmmm%m
A I9H T B I g fawrg ¥ { & ToAR, ,
SR e ,WWMI% P S B
Weel 16. TFHdl WIAA &t ABWYA $ SRUT $1 Jewig BT
Mention the reasons for the popularity of the solo business.
ITUT A I 9 Weh W A Tk f Tew & o A o1 =, e Fe o
A | A AR A O E, Aok w@a s wE G ag 9w @ w8 e
FTO T ATHA FI GH 3 G, Tl F s qed e 8, uwe-wiiie T geyhe
mzw%;mmwﬁm.mﬁfm,zﬁa,aaﬂa,amwﬁlmﬁmﬁmﬁ
TFHE-SERA F A S G ¢ sl wed # w1 R uRad g S s @ e
HHA €1 UH F F o 4 w1 el o | oefa o @ womy oF 9 emevasar T8

(2003)

AU 38 iy & i LS N .
AT T ST e B %W.ﬁﬁmﬁaﬁaﬁi,maﬁaﬁiu@wm@m
S O S 01 R 89 # S v e o o w9 4
Hﬁm-‘ﬂﬁﬁﬂﬁmﬁa%m%mmﬁﬁawmfaml (2003)
Describe the social responsibility of public sector enterprises in India.
T HEwE 'gﬁaﬁwwm\aiwﬁﬁaaﬁmm\ [ W F A T S, 9 Fo
AR TS B 50 STa H0 B €; S T i w1 e e fe W wen
o ST TTIrl 1 A 8 & omen &, T difed @ ok a6 weER) Fraem
fern €1 S BRI-DE S Fraen @ F1 WER § FEa e e S, S
TA-TI SR U FIM, Tz 7 G 1 ged 9 01 F w9 faueE § werd 1 #)
2R U i NEF Ffa B e T wae W S A ) ot & B sam #
Tl o fohrg 59 fown & s el ey 21 fidt deeta A & anen fag § we ™o s
“GETEETE] & W AN F U e F ' H s w ow O i 9 s G w
el &1 Yfd % fau a5 eifem € fF emm ga @ heid wew & e @M qan s
Fansll W HrEt sEm et i it @’
ged 19. 3 # I9R F a0 & v # Safta ¥ #ewa &1 guia AR (2014)
Describe the importance of entrepreneurship in terms of employment
conditions in the country.

AR 29 F e @ gznel ¥ e A Suftrar At snazaea #1 aviA SR

arerar
Tl THI-STAHE H T AT A H YA O R Pl w@e g #1 9 S sesiEn - (2016)
Mg L 'E)'jﬂm T FRA T He 2| UFA-TTEE # wtre s g Describe the need of entrepreneurship in terms of planning conditions in
I F T G Gl wHA € FA W & Ae s e e e 8 our country. ) ] ;
SHICY, 9% T A e €| S e % FR1 ag e e A aee S o Foe el A o mf eft T fi s ¥ fore ST S 1 e

W%lmwiwmwmﬁawﬁmﬁammélmmmﬁ~m—ﬁmm
¢ o Tz =fza yffefan o 5w 9 fve o 21

U<el 17. Tafiar #t sEuRon wd fAduash @t e S

Describe the concept and characteristics of entrepreneurship.
3AT M e, T2 aa sfawfaa it § el srgel el amE | 9, 1 wm w
fF#1 79 vd svaEE =l g FEm-a el w0 N R TS emam w T w5
TH T G, T 90 A F T GIATF 90 TR F H SR T, s oremr, 5,
foren = =i #0d & foeft Rt 4 | 92 @, B Safow @1 s F w 2w 9w
W‘“’-’T’ff"’}ﬂ (responsible cagerness) hﬂwﬁmﬂﬁamﬁ?ﬁé,mmﬁmzﬁmmm%l
=z Bg % e wAfaa B awer A, i, e, T S e shfem e ) e
Rerioropz R aciid

FAmT UF Tadt # ufeamn e wEn 6w "

7 Z”

TARrAVIEA 22 F e & Afd, wfrEn, At e, wfawn ety F =y W a3
FAATEE 70 AW T A A A THE FE A F AR W, G 30w whh # g,

e, AT 220 F A, A, 94, wed vd Sy w0 g

(2009)

mﬁwmwmmﬁmmmﬁmmmwmmmzﬁm
2t 1 SiEifE Wi AeeE o A Ud AEE G 1 SeE 6 AW H S e
TR 7 ] S g P 6 I St A G A 0 a9 F I F
ST ST A B R ST 31 A AT S9er Wl TEE A i o o 3 9w
¥ frafsq frem S 1 SR 3 far 1 of S IS0 & 9w AT TR @ Wl S 6
ﬁﬁaaﬁmnﬁﬁa@ﬁiﬁmmﬂ%mﬁéﬁmﬁﬁmmmmmwm%
mwmmnﬂmmmmﬁmmmﬁammmw%mmn
W,ﬁﬁ%mﬁmmaﬁ?m%ﬁﬁﬁﬁﬂﬁﬁm-ﬁwA*ﬁnaﬁmﬂﬁm
T T ) AT STE ST 1 Tl TR 9 A i @ v Ao g €9 9 5 g
T ST A e o T B -2 el qen S 1 fafi S F Her S
SHm-vR T T £ 3 Weed X @ €, W @ WY W, STHerd, S w6
T o q FER A FI GIer o dgrel A T S @ o
ﬁwﬁrﬁmmﬁnm@émﬂ?ﬁmmﬁﬁﬁmﬁmﬁmmﬁmmmﬁg
T %, Fare At e qm@|wmﬁmmm$mﬁwwgg
T ) e e T 6 aAfen % fafe o e w1 forer forg 3 A g
fem < 21 . .
TSt wAbio fawr g ST amaﬁmﬁmmamwwagagﬁpzﬁm%m
ForTer Beret iR A e € TR T 2, A T e S g A € S T
ﬁﬁ?ﬁﬁm@-qﬁ%ﬁwhaﬁ%ﬁm@mm W F
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i 1 ) Geril g8 WA, e =i FErer 9
m%gﬁmﬁﬁwmmﬂqﬁﬁwﬁﬁaﬁﬂwi{mmﬁaﬁm%lm
ﬁmamm—www,mw—ﬁmaﬁmmmmﬁw &5, Wideafed aresi
S, =1 TAEA T ARHAS SioH W B €1 314 s 3 feru o7 o1 3o Hees et forem

& WO BT B €1 SR e ) e F 6 7w 9w s 3
me\‘mmélmm,wamwﬁmgmﬁfﬁimﬁm??ﬂag
TR S 2, I FA fowr € 7 o Fife e & f we faetaa 2 & SR
8 B & i e sAf e s e S e e ’

mmﬁa@ﬂtammﬁmsﬁ%ﬂﬁﬁumﬁmﬁ%ﬂ%w—ﬁﬁﬁﬁmm

1 foshra o <1 7% it o7 s, srefidt <iee oI w1
o) forem 2 T 1 T I faspra off fwar s |
Feh| R STRCTA = Srer e o el woedt 3 o ot 3 o 22 €, 5721 1 ooma 3 e et B 0

el ¥ 37 Saiven foera = sevaen S e o W e E, TEi 7 vai AR e
MW%WﬂiﬁWﬁmw%mﬁﬁéﬂ%mﬂqﬂgﬁ% waqnﬂw ¥ 3] wa;; 2
e | Frem W A 5 W S
S A T F AN HA € 6 A R @) srevma 3 oS (ol
generaﬁog)%fm,mwﬁ@%mmﬁww%mﬁﬁﬂﬂm%ﬁﬁ%@%
F1 s, s v & e # w ae il A e S S i, e @
Mﬁma\@myﬁamlmﬁmﬁ%ﬁmﬂm-ﬁﬁmaﬁm@%m
N F TG T F A i F Frafor 5 gl o T o 9 e fen fret W sk
T WG AT Tk A gHR WA AT E g o

YR 20. TF IEH T1 O Yauw SR e Siford| (2017)

T Eﬁ?ﬁ'ﬁﬁmwmﬁﬁmbm‘mcﬂdnbetweenand Entrepreneur and Manager 71
SR T T ST T UhEE R ST T BT q6E o G i

1. TF =R o wh FHH, (Bnterprise) &1, TN W < T899 § 79 forcfta @™ (financial risk)
S HLnF AL € G Sgrl heelal €| UH AR W TH WS (organisation) § WA
g:g:;’tgti_on)ﬁﬁm = (control) G4 ﬁlﬁﬁlﬁ ECIGI TE:', HIY% (manager) -Haclldl _3]

2. THEISEH W1 7 M SHaHE 1 MG H T G 8, TeF TS F GET H FrEe
TSRl Sa= 0§ T =

3. ﬁwsﬁm%mmaﬁwm AL IIAH (achievements) € 3XUT (motivatio ) %1 & H
%W@mﬁﬁa@mmm(power)mmm%un

4. T HAST i A3 WG & He (approach to the task) ST (formal) BT 5
— AN othetas (oma)'&ﬁ?ﬁ'ﬁ-’,mmaﬁ@i

S, gﬂtﬂﬁwmm (Owner)m%,mmtmanager)a?wm@wqﬁm

| :

6. Wk Sar-+1eh b1 STH B ol 111 <hrell 5 fsifins 3 w0 & S 3 e 2, rafs s w8 e
(reward) F 9 H FE A A @ (profit) fireran 2l '

V,,_..,A,ﬁ__\/"' :

e f"kr G

7. Tl Serh & Fofa fardreronss = (inductive logic), We® A9 g7 Ted (@@ mination) W
STEIRT B ¢ TEfer 3 Wew 9 ¥ o 7 B0 Gineuitive decision) G SLZEHER fad,
e BRI ford T Fofa SMerferd (caleulative) B €, S 3 fFREERTH! (deductive logic),
HATRI (advices) 79T YIS (informations) W 3N Eﬁ%l - B

8. el Sl & fe s 3R A (driving force).mj(mauﬁty) 4o AT (innovation) &,
STafeh Yo Tfcfafedi S Hioer feafd A s Tad 21 Nt

9. ITH W WWWWW@W%WH CReED Sifem S3M | 3755gF (Averse) T&a

geel 21, uRdre e wydfea Ruul) fakaw

IAT RGNS qEAiG-GRIE! 3Een Project Appraisal TR 3t WIS F THE W AW W
favft el & T TR i &) forrt fervarerfiaran 2 et =T T )

G S 1 S, B e ST e i, T, fordta e e dm
TGRS | 78 e 31 3R sHfer 7o o 7 ot Waw e 21
, ol S % TR i S A1 R SR/ T AT T T, T SR i

(2017)

A G 7 S € e e e &1 g facha Tt e o fofa faver qm 6
o i w0k fafir= fasedl W faEr fEm s g

QFcairST e A STiEeR T fafue farta Tl gR 01 <k el e A gy e s
31w T 1 e e R F w5 ve=EEt g T U SRS welr # g
Gﬁr@waﬁajﬁqm%sﬂﬁsaﬁfﬁaﬁ,mmﬁﬁ@ﬂwﬁaﬁ ot e A o gEEfa
FH IY 3R AfuF FEwrE A g

i e

|
71 117 1T 1T 1§ |

A FT fadm wmfes aifrsr wafeeia enfiE Weed e
qReier eaie=/wer wfiban & g wREre ) wean s % i 9 e R
1. TR 3T (Initial Assessments)
2. e 1 9 FTA 941 I FAE (Define Problem and Long List)
3. Ycdle d41 Bl HEA (Consult and Shortlist)
4, faereal = W (Evaluate Alternatives)
5. gl {1 94 YISTaRe WHIET 1 =T (Compare and Select Project Appraisal)
w2l 22, uRaerr fasiaa w wfd feuoh faflaw) (2017)
Kincd e o= Project Financing fae femn @& g oy o il
T F1 S o T § S W # aer v % T W e & S
T A S S 1 W e WA ) fer G S s g e
e w §1 S S T fafEe 9 e e 1 W A &, W Fe €l
WferT 1 fa G gREsE R SR e s wwd E—
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"m 3 0 - - - v :
ST, foa FSSRIE R (Repayment) TG TRESH ol B9 & | Tehd YA gH fha ,«’5‘:‘-; N
. F’ &

ST 1 W, SR ae e w e T e Qm%wm
EHQ@Q(_T@_ntaI Principles of Economics

=, ) .
;u {;{?&imﬁm 'ﬂﬁl‘iﬁ“@ﬁ?ﬂ U1 (Non-recourse Loans) %Eﬁ v&ﬂmﬁqﬁnﬂﬁ!ﬁr%
ST F AT S S q A R e % T

SN E—

¥ wfen TRae 9 T S i'.§|E BT (Y 3w Frofg #) fer Ao, T e S 3y -

wmﬁﬁrq;wq;ﬂm, mﬂﬁﬁmmﬁwfm%mﬁﬁwsmﬁaﬁsﬂwﬂ Sl 'mmm‘“

e & Q%ﬁg.en)ﬁmwammqﬁﬁmmﬁmﬁmﬁ% geel 1. e SR v

- ma;l‘aq‘;sa; ﬁ;ﬁmqﬁ!ﬁw\ F P T T L amﬁa@mwwwm%ﬁmmamﬁmw,w

Spono S a9 8 A A S & o g A & A @rojec el o, PRI 50 8 1 o 3 < e 2 ot fofa o, el e e e i
i 39 st & T it % ‘ @ A= W R : .

oSE 9 ﬂ'{ﬁﬂﬁ 5 s 3 T Fr w A ﬁﬂm M W &IffHRF (Detrimental)

m#aﬁﬁ‘aﬁm# “WEPIT@E;'T-?% %:“Tq ﬁ:qﬁmm(i’rojectcompar{y), geal 2. ﬁﬂaﬁ?m%mﬁﬁamﬁuﬂuﬁaml

ey gg;m i) Conm_buin[_ :n CEOlmqlmitme - m&;ﬂ mﬂﬁmw FEr %qﬁiﬁ? Eﬁq FUT bl ST e o i we erefere % o el A el o Iee T Ieed

SICrPED TR T : . T "yt - ’ 3:ﬁ-( 0 3 i 3 I i

Gl #1 TR 4 (Project Finance) ST 358 forg St mﬂﬁ aﬁ“' ﬁmﬁi’aﬁﬁ Skl s ﬁgﬁﬁ' SR 1 <, A iR T 3 Hger T ] w H steorarn & R |

ORI €Y ¥ 9REesm B g . ’ - .

3 TR a Zjnzmrruw ;’A;“;JTZI%W (T i‘z{nsporta-tion]i TIEER (Telecommunication) wus g GHQE Eﬂd: m L L]

for T 21 m@méaﬁx—z{m@qﬁaﬂm AR TR F 85 W WA ot TR ugel 1. J&H U (Micro Economies) & THFST

SRR (Private Public Parmexs}'ﬁp) Al , qaréliﬁla qfﬁ%ﬁﬁmﬁm 1 il gl Explain Micro Economics.

" a q I I ur

-1 & forw @ foran Onfrastrocture) 3 527, il o et (e gorar WIS SRR W Wit frwoft fafaw {2016)

Write a short note on micro Economics.
IAT ﬁaqmafenﬁMmroEconomicsaﬁmﬁraﬁaﬁw%ﬁu@am?ﬂ?ﬁ%ﬁmm
aﬁaawﬁsmﬁwmm,wﬁw@ﬂ,ﬁﬁmwﬁmmﬁﬂﬁﬁaﬁmﬁ#aﬁam
vt 3, Tl o T T A T A W §1 e e 7 e e € 3 fo
@Wmmaﬁaﬁ@ﬁmﬁﬁW@ﬁﬁﬁﬂﬁﬁm%,@lqﬁﬁmﬁaﬁmm
%aﬁzmw,mmﬁw,a@aﬁ@wmﬁmﬁ@ﬁﬁ@ﬁmm%n
e e A Tek e g € Forei gfg, JEefG T S ¥ Hefea fFamed %1 Fa 4
wﬁméﬁi%la&waﬁmﬂ%qﬁﬁaﬁr&mmaﬁmm@uaﬂmw(ﬁﬁﬁmm%aﬂﬁﬁ
TR) 35 e F oA = e &1 o w9 A g S ¥ WA, SH A Fed
mﬁmm@amﬁm‘q\mmmﬂ’amq\aﬂmmaﬁﬁéaﬁqﬁmﬁ@mﬁ%
STER R fE T E
Q\&Waﬁwmwa@mﬁmﬁs@wm%sﬁmﬁ@@mﬁ%aﬁa@a@ﬁ
i Wﬁﬂ'ﬁwm%@amwﬁmmm%iq\waﬁmwﬁ
f ﬁmmﬁmm%,aﬁwumnﬁmmwmﬁﬁmﬁﬁ%aﬁ%@
ST 3 ferg s Tl STerEeal 1 0 S 1 e S & Sy 3 wee &
| ﬁwm,mwﬁ%mw,aﬁﬁaﬂm%mﬁmm@am%
| mﬁmmmélwm%ﬁmm%éﬁmﬁmﬁmm?l
E g 2, gew AU B rRomai (Assumptions)aﬂac—éaﬁﬁm l
|

Describe the assumptions of Micro Economics.
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¥ frafir o ol et and 1963 3 o 40l g1 T ST TEAE (o] H STHETE U
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@ ¥, 7% T Ay saw 2

e 5. E\m AU § SI9ER @1 (opportunity cost) B TR
xplain the opportuxnity cost in Micro Economics.
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Mention the practical Micro Economics.
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) T 1 T e T T e 38w e A e
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S e 1 A 5 O D 5 A S 3 i et 8 St o . o
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g THFA! STIERAS ¢ [ F13 a5 F:YeF T B BE T vy o e 3
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n@umﬁq@zﬁ%,ﬁﬁsﬁ%ﬁﬁﬁmmmmm%l

U9l B, 9% erfures % Hgw (Macro Importance) &1 e BT

Define the importance of Macro economics.
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: TG H T 1 ferverm, e Wi s g Pt fagi, TR S, T s Accidents and Safe i
| T, S g, fadeh o, s, g, et e s st e w1 e il SERRE %, B Tt
| ma %l , N {
Explain the basic facts of Macro Economics. , Ueel 1. g a1 37 N P~ R " '
ST 1. R 3R AR R I i e w8 4w o, e, gl o8 7 | g < el ﬁgmi& m;?g:,
B, Y A R WS v o 1 yare W g S ey § A S §) e o j =T Wmm%m%mﬁmmﬁ Wvﬁiaﬁhz
IO, W AR Y T R F e ¥ I R S 9 S v A , I qﬂﬁmmW(m)wmaﬁm 7= % B faed & & farm
2. acisttal 3R wRiTSfivRT o) sia <70 Aree ¥ Wi STEnR € &1 G e | el 3 qum mmmwoémg-: \
A A w0 %1 i Higem iee, T W Fa st SR F A siasta e, Ak @R | gih m:ﬂ:gmﬁ;ﬁa - <t i Tafier SUAR S HEYAE TAN U 3 qE
3T BT A e e | ' Tﬁﬁ%’ mmmaww m;m e :?W ! TEI ‘
TR , o ST
% ?Eﬁmﬁmmﬁqﬁwmwwﬁwmmmgwﬁmﬁmﬁ | ggel 4mmwm%’f
maa:mdnf‘smaaﬁmwfmél ‘ A o Rz _'Wgﬁwaﬁﬁxﬁﬁmﬁaaﬁmmaﬁmmﬁmmmwm%l
4. TTHHTA SR ARCHAD T A T g § e 6 o & Al Rl W e | WHgHT 5. g & 8 awn on ww 27 \
e S 7 =7 v, ) 21 o U\ o g s Fe @ e B g { T S HEAl €
5. Rer, wifiefier Sl geriicnes Rere snfd oo v el s w0 § o1 wen & Qg | WPl 6. P T @ wrefes st 7 2
TF USM0 €1 T Al e w7 F We awew € W s e o g gl §, | SO YA e H s F
v O\ | wWUs 'S : WY Ud o Iadia ues
; : 2. T\ VWV weel 1. g Fm 37 e &1 ariiewur aun HRul @ avia Hif) (2010)
A\ Wl W= l What is an accident? Describe the classification and causes of accidents.
| arerar FREF] & gHel & FRUN B Seerd S| (2012)

‘ Describe the causes of accident in factory. .
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ESIG]

| oiffevor gdens @ FretEa o Al @i fR S A ©

I 1. TfTERe-gHE (Near accident) 3191q JHETRIea a1 =iefed gH
|

2. T eI (Trivial accident)
3. @Y gﬁw (Minor accident)
4. TR gEA (Serious accident)
5. formeERRl g (Fatal accident)
BROT el ST T F W @ W SHE ¥ SR W g ufed 8 & fred
FO H F FE N TF A TE A A FOT S Hhd
1. FeR® SR Psychological Causes AR HRON & = ral A H2 fs,
AT, Far, W, AT ST, S0 1 i Eeaye e afg S FR
S | AR W AT F) SR gee T HR g Hehd] € e ?ﬁﬁ:fﬁn‘%ﬂ‘ﬂ.
FrAfard T4 (unsafe activity) wata 7 S Rifan] el FE W B THA Q@—E{WE@ )
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ﬁqm.mmm‘la3mmanm*mmmqm.mmwimﬁm-mm

'&iﬁ*x‘{ﬁ Lillent= s {equipment) ﬁWﬁIﬁmh.ﬂﬁmaﬁWvﬁmmqm’m

s:*r:m‘tmsw\nmmfalfwaumﬁ:mmfwmmémwﬁ it = ey

R S & s w) R e s g 91 ave N o W &1 TNl SEn o

Kfm@f&vﬁam%ﬁmﬁy@xﬁﬁﬁﬁﬁ@mﬁmﬁEﬁﬁlemW’

R SfirE 2ar & w7 W W s s dh W fe T o i B o griem

T TR R

TRIRS IOV Physical Causes WRIRE RO § FHeR gf, SR, Fegarl A9 a5

(fatigue) FZ 3 §1 T W TGS SO0 Wg: qeled B2 S €1 W: 9T T fe

TR (shift) F TEA ¥ www s gt € 1 T e § foren SR a9 @ R

ST T R TS TN ¥ MK R TE T T R SHETE: gHIA FaE a1 vy

R TRIRE ¥ ] 39H O F TR 31 79 ¥ YIS 90 G99 T84 I0M H 3T T 8

3. TFIB BROT Technca! Causes Wmuﬁwﬁamw&ag

(0 AT TESRY T Defective Working Conditions Af% FIHEE F1 FEFRI T ITIF
70 . w9y oft 91 w1 9 ™ ¥ Avaia wEn, St 9y 6 S S99 7 ¥, sfaa
Tia T S T, SHEAY U 99 $a A S 96 F1 TE § SR e &
TAEE T0E 3 (9 O 9 ¥ 9 o & 98d © 3R gHedl #1 w8 S €

(i) rSgE W T 3SR Detective Machines and Tools =i T 1 3HFTAT TR H1 €A
% TEs 79 1 W 2 SR I e A T W e S S T A e S
W 3 S ISR 9 91§ € o Fr O Wi & ¥ T 1 T ¥R A e
ITFION T TR 3L F SRV R SFA T TG TH € 61 3TF IIFF (insulation) TS HH T
3571 =7 37917 (electric shock) T THAT € 3R F1 47t 577 oA T2 Tl 71 30 1R
TE Ty g 517'5173311 AT (maintenance) IF TFR ﬁ’iﬁm’m q SgEm 37[%1'-31]—&
THE § HEN c.qgmmm%mémwmmﬁaﬁm

(i) Srgae AHAT Defective Layout Al FREM & H=arg ¥ Guen &1 o1 § Taf T 71 &
@ TegEd SR gHed W SRU 94 Wil 81 GH—4f FEwen ¥ ave & g
(installation) H7Tl 1 TSI HLH (61 T4 € A 395 w4 & T =1 7 el 701 2 4
TEE TE H (I 9 A6E 9 R W HEE A4 i 5 we s geen w
T §) ST ST A A (5 SaneE w6 et § st w amE
mwaﬁ:{mﬁ(overheudcrane)aﬁmﬁﬂﬂﬂﬁwﬁﬁmaﬁ@ﬁﬁ

(iv) gHeN IT@AT Accident Proneness g‘ﬁzmﬁ F HiferwE fawmg 33 % o W
fraia: #a 1 TE 2 fF A 759 THEAC S 150 Sfil F Wg & an-ar o g
s TR 9 Ar-an I % M € T €, 9% i vm e o v 3
ferm =T 7 S AEA € EE FAAT T AT FH I TE T o s a1 sy s
e B ATF FACAE 6 A T ARG € B0 0 o 1w g a6
s Aol A Ad A €, R fasfae mwm, e sraerem sk iR

s

e

t

e 3R UREtT U e T o FEEATE US TRAT - 205 «3_.‘

I FAE THEA IAT F FRT B Fhal 81 QU1 3G =afFad] F gHza A a9 F
fom 3% F9 @@ O FHE W A A e
(vlﬁgauémmgdm Accident by Electric and Fire  3ifbrerie: gHed e wd & g/
ufra ot TEt T € gUe & 39 w1 5 freifad uftfeafeE § d g
(2) T Frell ) S v s
(b) STHAF faep =%, IR TF T S F TE FA
(¢) STEANHIYEH Fav Td TI&T FHA
(d) TUF JIFHLV] a1 a1 d Hiael F1 FEm A
(&) Sl IRt SraEm
(n Torega SU=Hol 1 e~ wifq - TPfHa (earthing) T FHTAN
() e STl 3 o @ua & S W I WA S
(h) STRE Y T Fr & srgern SN R fae waw == e # S wm
() IR T 1 TR T ¥, Wi T Iy FefE w5 g Sl
(j) AU HAF Sara arel F W A T
W Frem ¥ 9 T F Sor A (spark) F 3 €A
(1) ISR H gHA
(m) SSeFRie gl 1 gfad TE-taE J w0
(n) ST T foedes yoEl &1 3fed 9UeSy 4 Sl ‘
(vi) TSR] IGRI B T Lack of Management mmaﬁﬁm st g @
FOT D W T HEH T F FA g et g E
(a) GU&T HTSA I 39E|

(b) &N FEwH S ATES A
(c) ST R wiyeqo|

(d) & IO H A

(e) TRET STFHTUN F FHHI

) T wEf F fou stad sid-s=en 3 w1
yee] 2. e ool R T T TAER § ? UaTdl & g g H shfiga fy o ard wen
HUSUS! H FHERTI
What do you understand by the industrial accidents? Explain the safety
parameters to be adopted in hand handling of materials. N .
3T mﬁagﬁmiﬁmﬁmma@aﬁmmmmmaﬂéﬂﬁj
m%wémmammmﬁaﬁmm@mmmﬁ@m
it Forers ToreE 1 e S & T 3 A & qui: s € W A R 9 g H
& <, e geen FEe | ‘ ]
TarRit & TR W GRAM A9 wﬁmmm%mgﬁmmzﬁ_ﬁmﬁg
affirs B &1 aﬁ;gﬁaaﬁﬁm%m%wﬂm%mmw? s
ey .
1. e T R 1 ol weee | g e s e
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3. e TR 3 S S ) T A A s W, 9 9 o e A T S
e 16 18 A4 1 THH TEF F 10 G T F1 9 S T A, T A Tl
4. T T4 3 A % Ferq S A R F A e S e
5. WaT TR SR F) ¥@-tw A it senf W g o e e
6. T WA 1 T O T T 7 A S € (% S A G e A A
at e B T
ueel 3, Mt gifean & wro qur e 8 ard waE #) T Sl

Discuss the causes and effects of the industrial accidents. ; (2016)
JTT gHeAT & SRUT AR I WHE Causes and Effects of Industrial Accidents oAl

T T g T e e e e 3 for F F FE wr FRe e 81 g e wn
q 8 a9Fd s — ‘

Z.Wm ......... Wrmm ......... Eqmrmm .
QIS RV Mechanical Cause  AF FWON # argefem it fesied @ H0, TR
S, arfaa Wi meE, el s, s TEd @R (handling), S R AR A
@ U F AT AT I wRm g
UafaRul BROT Enviconmental Causes FEASE F AW-H Ffdd Wiaw qd ATHUSHT
aftfeafaat ot gefe &1 o =1 "waRdt 21 wHtaor Sl § agd w6 91 agd AdE w1
FH A AUF S (humidity), TG FH 1 SR ST TR, FEEA @A A
\ B, YAfaa A sETT, s Hm 9R, S w ave adn HEteEd 1

’

W (noise) AT WEH (smell), F T F AT IRM F feIw @gq F1 2l
T BROT Personal Causes 379 AR HRUT; oA — feopfa, wite]
uftfrafaal, I o S (skill) F A9E, FE F A=,

i HfteRar; SH—gyaHl, Ser #fe, SEd | ST T
1 e WA anfz off geer W R 9 2

T T, gEE A % ITEAR H @ R I T F 8 (loss),
F T W T FHHEN ) @A, W0 S 99 THF FR0 I 1w w

TR,
(vii) ST ¥ FOT A AT F T AN TH,
(i) geIETTE FE) X e e e W T T O € :
(u)mﬁmaﬁ@aﬁﬁﬁﬂaﬂaﬂmmm%,MEﬁammﬁm
e =74 F AR €

G5

|
|
g

3itaferes vastr vd Safiar o . o vd qua - 207 - el
UL 4. Ffemslt 3 Aovum ¥ S o) @ Ren S A A Y el g ks
35[13112[

What are the safety measures adopted for preventi
Describe any three.

ccidents?

gerar SNEE IHEA GR1 e @) oA areht FRan frak
Explain the safety procedures followed by thef] units (2016)
JUT  THARN F UFYW TG AT FTH AT G

=
1. FTEEE 1 gl sfva L
2. qifem Frfwrl g
3. & ITHI T HFM
4. Y gfed &1 wam

QO

14. foe@ @a & 99
1. PIARITT & GRIAE 3R Safe Work Place Layout g€ 134 & foe oe aga smeeas
© o rivae @1 sifv=ars g sive=rs & s € sify=rg e 6 g | gHe
UFAW F I5¥d 9 amifwa a0 F1 = A wan afeg
1. WeIE FHAR] F1 STE0E Ud FT FA Tf T e 3es] 2 e
2. FAA F UF A H §HL TF dF AGTHA Ud Al gsea & 0nl aenfed vd wes
Te1 feu)
3. e F S Fwaen sifafrm | affg sard @ w5 @ @ e
4. T F w9 fa faer 9 Teae, AW 9 9 e A a9 sl S| e =)
5. WY WA 1 e TE Fia & fern qran feet i wefere & g @ aeia w am g
=fen)
6. farzfmat wara famen =1 2 =nfew, oif wrfas 573 % v =1 waifos 39dm e s wF)
2. Y18 SIS @=md Sate Working Conditions T[T 9 43 wrEar) gmall & ey # smifea i
1. & F § A F1 &A1, T, 9 Ud 9] aEe | A 1w osfad e e e
2. 9= R 9 € 76, H0g T T W g, gE ud e 1 gents & e w1 s waw
B =fen '
3. W UE HaEA F1 399 w91 2 =fen)
4. VA, FA TS Fiqee AN YA F SO JARE YO T WA a6, s
e & TFAW &S TF
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3. GRE&TT YD BT FAM Use of Safety Equipments fefr=r fopanal, sl O A l
m%ﬁg{&ﬂmﬁmmmméuwmﬁmmam |

1. faR &t 187 ¥ TR FIR AT (Safety hard hats) |

2. FAT & T (Ear protectors) |

3. =&l F1 AF (Face mask)
4. =& YT (Face shields)

_.vmﬁmﬁ%ﬁaﬁi ____,_nggTCl?N BANK e T - OfEferes Usetr vd Sefiar fadmTd = R T FRE = D()Q imememn
|

4. Ffdera frfdsem gfaen o1 wemer < it 1 @iy fafewe gfamn @1 wam fEm s =,
i fagd smemama =afad &t 0T 18 St S Wohl
Ueel 7. Y& F41 aIeqd @ 7 [REN F Ayl w1 gl ¢ ? ( 2008)
What do you mean by safety? Why there is a need of safety?
JoT  gRen @ aRumT Definition of Safety E{&ﬂaﬁmﬁﬂﬁqﬁmmmm%
o Forl ot gefem n faufa & fos TR ) QAT FE W@ B
. frel siEifirs Shrem & goen & aRomrEEy 8 areh SE-T S g 1A weifE S

S.afgj%ﬂﬂ?(Weldinghelmets) maﬁﬂﬁﬂq?ﬁéﬁaﬁmamaﬁﬁgﬁwm%l
6. ST 1 ¥ (Eye gogales o T H, gHI W TR B H FA @ Gl bl N ww el _
G | e P ST Need for Safety ST SR H AT % AWE A STHETR A wd
8. AT T (Safe shoes) : | S e STE #1 SHl | SR 3 Hon g § e € el gHe i SAT A
9. TEIA (Gloves) qa ST WREE H S 2 T RE ST &) e T TRETe) o € g
10. RIS 1 TR FIA TGl ITHT (Oxygen or Air-breathing equipments) 3 Ford TRSH ¥ T FW-F ¥ SauH S B 7, A Q?:T"ﬁﬂ’fﬁ anfe exfqr € 91 € 3R
11. T (Aprones) Ao # T S a6 R s T &1 g & st § Wi & afes 4 € i % e
12. GL&IH® 95 (Suitable clothes) ] Tl & R SaeH # ?T,'T{f_ﬁu:[rg:{ & Wﬁﬂéﬁl %{ o e ﬁ T TR [ e W fwm
uZel 5. gdedl g sHurl W wfdne fewef faRau (2016) | w@mm@m%eﬁfw}wﬁrﬁfﬁgwﬁwﬁaﬂﬁmmﬁ
) Write a short note on the accident prone workers. . 5 ‘ 1. 399 m'ﬂ gfa %’T‘?ﬁaﬁl
JUT  gHeHT Hgt SHART Accident Prone Workers Wﬁﬁmm@mﬁm Z-quﬁwgl
ST & < e R SR B § qe T Gac e # e e 3 F | 3@13'—1311351’33@@ i . | .
e §1 3w e SR P R ToReTES HXA €1 WA THeA FgU FHAN F FAARI T € S 4. S, T & HEE 5 F ST wd wrdema § 3 a2
=1 1 SR HESIRE H qer B AR g i T A @ 5. e S e ﬁf@"‘tg‘@%
weget 6. fage smar @ ffea =f¥e 51 AR 5w weR fa o 87 G.WWW%}EHEWW‘. F1 foredl PR 3 afagf T w R v €
How the treatment can be done of person suffering from an electric shock? 7. TF ATHATE T | T=E w2
ITT T ST (electric shock) & Wi =t 3 == & fee Fr=iifebe = & So=m foan < s.quﬁﬁﬁa@ﬁmmél
=fgq 9. THY ST 1 FHAES 341 T&dl el
1. et g @ it @Y g Be1 TESe fEq S S H1 A Ha 9 e B 10, Sf=i T T Froaes < 3 B § oiR & waeea gamgd® H gefed B gl
srga ST T §1 79 % fa ge e w5 R 3 wife At ge e o A 11. 399 i saeE #1 gor™ B9 W o WE 9 S g, Iy @ sfin, mice, IedrEs
T 7 €1 o Fe forea e gR1 U o ferggd Al | weeh ger =ifen) fagd gEer ¥ [ T F oA qeEH 9 W I W S 2

T & Iueed Fgel § wwel F A, e A0 T AR F A A N TFAE | gooy g, i A @ o areh R qren g B o @R (2004, 05, 09)
FuEA U H T F AR A WA S F T o w1 '
' Describe the various safety equipments or devices provided in the machine.
l
|

ITT WY H o aga-d i i § S i e e @ e g e w gl
ol ot e =1 TR aen SE Fmio, 39 R FE 0 a8 FHA S ATTERAH!, A

2. gaT T T8 @ Sita S faEn s = 5w T F o vaw G s @
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“Safe working environment is helpful in ach uctivity.”

Describe it. \
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